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lfpo] jk"Vªh; 'kSf{kd vuqla/kku vkSj 
izf'k{k.k ifj"kn] Jh vjÇcnks ekxZ] ubZ 
fnYyh 110 016 }kjk izdk'ku izHkkx esa 
izdkf'kr vkSj ,yihih ÇizV iSdsÇtx izk- 
fy-] 28@1@10] lkbV&4] lkfgckckn 
vkS|ksfxd {ks=] lkfgckckn] ftyk 
xkft;kckn ¼m- iz-½ esa eqfær 
 

izdk'ku ny izdk'ku ny izdk'ku ny izdk'ku ny     
izeq[k] izdk'ku          %    Jh fljkt vuoj 
izHkkx  
eq[; laiknd %    ‘osrk mIiy 
eq[; O;kikj izca/kd          %    xkSre 
xkaxqyh 
eq[; mRiknu vf/kdkjh       %    v#.k fprdkjk 
laiknd                   %     fcKku lqrkj 
mRiknu vf/kdkjh           %     vCnqy ube  

 

 

doj vkSj ysvkmV doj vkSj ysvkmV doj vkSj ysvkmV doj vkSj ysvkmV     
MhVhih izdks”B] izdk’ku izHkkx  

izdk’ku izHkkx] ,ulhbZvkjVhizdk’ku izHkkx] ,ulhbZvkjVhizdk’ku izHkkx] ,ulhbZvkjVhizdk’ku izHkkx] ,ulhbZvkjVh    dk dk;kZy; dk dk;kZy; dk dk;kZy; dk dk;kZy;     
,ulhbZvkjVh ifjlj 
Jh vjfcanks ekxZ  
ubZ fnYyh 110016          Qksu % 011&26562708 
108] 100 QhV jksM  
gkslnkdsjs gYyh ,DlVsa’ku  
cuk’kadjh 3 LVst  
csaxyq# 560 085             Qksu % 080&26725740 
uothou VªLV fcfYMax  
ih- vks- uothou 
vgenkckn 380 014          Qksu % 079&27541446 
lhMCY;wlh ifjlj  
/kkudy cl LVkWi ds lkeus  
iuhgkVh  
dksydkrk 700114           Qksu % 033&25530454 
lhMCY;wlh dkWEIysDl  
eyhxkao  
xqokgkVh 781021             Qksu % 0361&2674869 
 

lokZf/kdkj lqjf{kr 2018lokZf/kdkj lqjf{kr 2018lokZf/kdkj lqjf{kr 2018lokZf/kdkj lqjf{kr 2018 
•••• bl izdk'ku dk dksbZ Hkh fgLlk izdk'kd dh iwoZ vuqefr ds fcuk] fdlh 

Hkh :i esa ;k fdlh Hkh rjg ls] bysDVªkWfud] eSdsfudy] QksVksdkWih] 
fjdkWÉMx ;k vU;Fkk fdlh iquizkZfIr iz.kkyh esa laxzghr ;k izsf"kr fd;k tk 
ldrk gSA 

•••• bl iqLrd dks bl 'krZ ds v/khu iznku fd;k tkrk gS fd bls O;kikj] fdjk,] 
iqu% fcØh esa ;k vU;Fkk izdk'kd dh lgefr ds fcuk ugha mi;ksx fd;k tk,xk] 
;fn ;g ml ckbafMax ;k vkoj.k ds :Ik esa gS ftlesa bls izdkf'kr fd;k x;k 
gSA 

•••• bl izdk'ku dk lgh ewY; bl ist ij eqfnzr ewY; gSA jcj dh eqgj ;k fLVdj 
}kjk ;k vU; fdlh rjhds ls dksbZ ewY; la'kksf/kr djuk xyr gS vkSj bls 
Lohdkj ugha fd;k tk,A 

vkbZ,lch,u 978&93&5292&090&7vkbZ,lch,u 978&93&5292&090&7vkbZ,lch,u 978&93&5292&090&7vkbZ,lch,u 978&93&5292&090&7    
 



 

jkstxkj dkS’kyjkstxkj dkS’kyjkstxkj dkS’kyjkstxkj dkS’ky    
d{kk 9 ds fy, ikB~;iqLrdd{kk 9 ds fy, ikB~;iqLrdd{kk 9 ds fy, ikB~;iqLrdd{kk 9 ds fy, ikB~;iqLrd    

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



izLrkoukizLrkoukizLrkoukizLrkouk  
 

jk"Vªh; ikB~;p;kZ :ijs[kk] 2005 ¼,ulh,Q&2005½ esa ikB~;Øe ds iz{ks= esa dk;Z vkSj f’k{kk dks tksM+us] bUgsa 
vf/kxe ds lHkh {ks=ksa esa vkil esa feykus ds lkFk laxr pj.kksa ij viuh ,d igpku nsus dh flQkfj’k dh 
xbZ gSA blesa le>k;k x;k gS fd dk;Z ls Kku vuqHko esa ifjofrZr gksrk gS rFkk blls egRoiw.kZ O;fDrxr 
vkSj lkekftd ekU;rk,a iSnk gksrh gS] tSls vkRe fuHkZjrk] jpukRedrk vkSj lg;ksxA dk;Z ds tfj, O;fDr 
lekt esa viuh txg cukuk lh[krk gSA ;g ,d ‘kSf{kd xfrfof/k gS ftlesa lekos’k dh varfuZfgr 
laHkkO;rk gSA vr%] ,d ‘kSf{kd O;oLFkk esa mRiknd dk;Z esa ‘kkfey gksus ds vuqHko ls O;fDr lkekftd 
thou ds egRo dks le>rk gS vkSj lekt esa fdldk egRo gS vkSj fdls egRo nsuk gS] bls tkurk gSA 
dk;Z esa lkexzh ;k vU; yksxksa ¼vf/kdka’kr% nksuksa½ dk esy tksy ‘kkfey gS] bl izdkj izkÑfrd inkFkksZa vkSj 
lkekftd laca/kksa dh xgjh O;k[;k ,oa mUur izk;ksfxd Kku dk l`tu gksrk gSA 
 
dk;Z vkSj f’k{kk ds ek/;e ls Ldwy ds Kku dks cM+h vklkuh ls Nk= ds Ldwy ls ckgj ds thou ls tksM+k 
tk ldrk gSA blls fdrkch fo|k ls gVdj Ldwy] ?kj] leqnk; vkSj dk;ZLFky ds chp dk varj feV tkrk 
gSA ,ulh,Q&2005 esa mu lHkh cPpksa ds fy, O;koklkf;d f’k{kk vkSj izf’k{k.k ¼ohbZVh½ esa Hkh cy fn;k 
x;k gS tks ;k rks viuh Ldwyh i<+kbZ chp esa jksd dj ;k bls iwjk djus ds ckn O;kolkf;d f’k{kk ds 
ek/;e ls vfrfjDr dkS’ky gkfly djuk pkgrs gSa vkSj @ ;k vkthfodk dekuk pkgrs gSaA ohbZVh ls ,d 
vafre ;k ^^vafre vkJ;** fodYi ds LFkku ij ,d ^^ojh;rk izkIr vkSj izfrf”Br** fodYi iznku djus dh 
mEehn dh tkrh gSA 
 
blds vuqorZu ds :Ik esa] ,ulhbZvkjVh us fo”k; {ks=ksa esa dk;Z dks ‘kkfey djus dk iz;kl fd;k gS rFkk ns’k 
ds fy, jk”Vªh; dkS’ky ;ksX;rk :ijs[kk ¼,u,lD;w,Q½ ds fodkl esa Hkh ;ksxnku fn;k gS] ftls 27 fnlacj 
2013 dks vf/klwfpr fd;k x;k FkkA ;g xq.koÙkk vk’oklu :ijs[kk gS ftlesa Kku] dkS’kyksa vkSj eukso`fÙk ds 
Lrjksa ds vuqlkj lHkh ;ksX;rk,a gkfly dh tkrh gSaA ;s Lrj] ,d ls nl rd xzsM fd, x, gSa] ftUgsa 
vf/kxe ds ifj.kkeksa ds lanHkZ esa ifjHkkf”kr fd;k tkrk gS] ftUgsa Nk= dks lh[kuk vfuok;Z gS] pkgs os bls 
vkSipkfjd] xSj&vkSipkfjd ;k vukSipkfjd rjhds ls gkfly djrs gSaA 
 
,u,lD;w,Q esa Ldwyksa] O;kolkf;d f’k{kk rFkk izf’k{k.k laLFkkuksa] rduhdh f’k{kk laLFkkuksa] egkfo|ky;ksa vkSj 
fo’ofo|ky;ksa dks ‘kkfey djrs gq, jk”Vªh; rkSj ij ekU;rk izkIr ;ksX;rk iz.kkyh ds fy, lkekU; fl)kar 
vkSj fn’kkfunsZ’k rS;kj fd, x, gSaA        
 
bl i`”BHkwfe ds rgr] jk"Vªh; 'kSf{kd vuqla/kku vkSj izf'k{k.k ifj"kn~ ¼,ulhbZvkjVh½ dh ?kVd bdkbZ] iafMr 
laqnjyky ‘kekZ dsanzh; O;kolkf;d f’k{kk laLFkku ¼ih,l,llhvkbZohbZ½] Hkksiky] }kjk d{kk 9 ls 12 ds fy, 



O;kolkf;d fo”k;ksa gsrq ekWM~;wyj ikB~;p;kZ vk/kkfjr vf/kxe ifj.kkeksa dk fodkl fd;k gSA bls ekud 
lalk/ku fodkl ea=ky; dh ek/;fed vkSj mPprj ek/;fed f’k{kk ds O;kolk;hdj.k dh dsanzh; iz;ksftr 
;kstuk ds rgr fodflr fd;k x;k gSA 
 
bl ikB~;iqLrd esa O;kid rjhds ls fofHkUu tkWc jksy esa fufgr tSufjd dkS’kyksa dks fopkj esa fy;k x;k gS 
rFkk Nk=ksa dks vf/kd volj vkSj foLrkj iznku djus ds lkFk mUgsa bu lkekU; vkSj vfuok;Z dkS’kyksa esa 
layXu fd;k x;k gS] tSls lapkj] rdZ laxr lksp vkSj fofHkUu tkWc jksy ls lacaf/kr vyx vyx 
ifjfLFkfr;ksa esa fu.kZ; ysukA 
 
eSa blds fodkl ny] leh{kdksa vkSj lHkh laLFkkuksa ,oa laxBuksa ds ;ksxnku ds izfr vkHkkj O;Dr djrk gwa] 
ftUgksaus bl ikB~;iqLrd ds fodkl esa leFkZu fn;k gSA 
 
,ulhbZvkjVh Nk=ksa] v/;kidksa vkSj vfHkHkkodksa ds lq>koksa dk Lokxr djrh gS] ftlls gesa vxys laLdj.kksa 
esa bl lkexzh dh xq.koÙkk ds lq/kkj esa enn feysxhA     
 

âf"kds'k lsukifr   

           funs'kd  

jk"Vªh; 'kSf{kd vuqla/kku vkSj izf'k{k.k ifj"kn~  

 

ubZ fnYyh]  

twu] 2018  

 



ikB~;iqLrd ikB~;iqLrd ikB~;iqLrd ikB~;iqLrd ds ckjs esa ds ckjs esa ds ckjs esa ds ckjs esa     
 

jkstxkj ds dkS’kyksa dks mu lkW¶V dkS’kyksa ds :Ik esa ifjHkkf”kr fd;k tk ldrk gS tks fu;ksDrk vius 
laHkkfor deZpkjh esa ikuk pkgrs gSaA ;s dkS’ky deZpkfj;ksa dks viuh loksZÙke {kerk vkSj xzkgd dh larqf”V 
ds vuqlkj viuk dke djus ds fy, rS;kj djrs gSaA mnkgj.k ds fy,] vki tks dguk pkgrs gSa mls ,d 
Li”V vkSj laf{kIr rjhds ls fyf[kr vkSj cksyus ds tfj, le>kus dh {kerk] blls xzkgd ;k miHkksDrk ds 
lkFk ,d csgrj laca/k curk gSA blh izdkj] ruko ls fuiVuk tks dk;Z iwjk djus dh le; lhek ds lkFk 
iSnk gksrk gS rFkk ;g lqfuf’pr djuk fd vki le; lhek ds vanj dke dj ldrs gSa] blds fy, izHkkoh 
Lo izca/ku izf’k{k.k vko’;d gSA ;g fofHkUu fo”k;ksa] i`”BHkwfe;ksa vkSj fo’ks”kKrk okys vU; yksxksa ds lkFk 
dke djrs gq, Hkh fd;k tk ldrk gS fd dk;Z ;k y{; dks le; ij iwjk fd;k tk,A vkt ds fMftVy 
;qx esa fu;ksDrk mEehn djrs gSa fd deZpkjh lwpuk vkSj lapkj izkS|ksfxdh ds vkjafHkd dk;ksZa dk mi;ksx 
djus esa l{ke gksus pkfg, rkfd os baVjusV ds ek/;e ls lg;ksxkRed usVodksZa ls lwpuk iqu% izkIr] igqap] 
HkaMkj] mRiknu] izLrqfr vkSj vknku iznku djus esa l{ke gks ldsaA Nk=ksa dks m|e’khyrk ds dkS’ky 
fodflr djus dh t:jr gS rkfd os vius O;kikj dks ‘kq: djus dk vfuok;Z Kku vkSj dkS’ky fodflr 
dj ldsa] bl izdkj ukSdjh ikus ds bPNqd O;fDr dh txg ukSdjh nsus okys cu ldsaA laHkkfor deZpkfj;ksa 
esa gfjr dkS’kyksa ds fodkl dh t:jr gS] tks gSa rduhdh dkS’ky] Kku] ekU;rk,a vkSj O;kikj] m|ksx rFkk 
leqnk; esa vkfFkZd vkSj Ik;kZoj.k laca/kh ifj.kkeA bl izdkj ,d Nk= ds :Ik esa vkils mEehn dh tkrh gS 
fd vki ;s lHkh dkS’ky gkfly djsa rkfd vki laxBu dh dkS’ky ekaxksa dks iwjk dj ldsa ftu ij vki 
dk;Z djsaxs ;k vki viuk Lo;a dk O;kikj LFkkfir djsaxs vkSj mls pyk,axsA 

;g ikB~;iqLrd ^jkstxkj dkS’ky* lapkj] Lo&izca/ku] lwpuk vkSj lapkj izkS|ksfxdh] m|e’khyrk vkSj 
gfjr dkS’kyksa ij rS;kj dh xbZ gSA bls vf/kxe ifj.kke vk/kkfjr ikB~;p;kZ ds vuqlkj fodflr fd;k x;k 
gSA jkstxkj ds dkS’ky jk”Vªh; dkS’ky ;ksX;rk :ijs[kk ds rgr fofHkUu {ks=ksa esa vyx vyx tkWc jksy ds 
;ksX;rk iSd esa fufgr fd, x, gSaA ikB~;iqLrd dk y{; ikB~; vkSj ohfM;ks vk/kkfjr var%fØ;kRed 
bZ&vf/kxe ikBksa ds feys tqys rjhds ls vf/kxe dk vuqHko iznku djuk gSA d{kk esa bu bZ&vf/kxe ikBksa 
dks pykus ds fy, baVjusV dusD’ku ds lkFk daI;wVj] izkstsDVj vkSj lkmaM flLVe dh t:jr gksxh] tks 
Ldwy }kjk v/;kidksa vkSj Nk=ksa dks iznku fd;k tk,xkA v/;kid vkidks d{kk esa lfØ; :Ik ls Hkkx ysus 
ds fy, ekxZn’kZu nsaxs & iz’u iwNus vkSj mÙkj nsus rFkk vuqns’kksa dk ikyu djus ds lkFk vki vH;kl vkSj 
xfrfof/k;ka iwjh djasxsA          
 

fou; Lo:i esgjks=k  
izksQslj vkSj izeq[k  

ikB~;p;kZ fodkl vkSj ewY;kadu dsanz vkSj ,u,lD;w,Q izdks”B]  
ia- laq- ‘k- dsanzh; O;kolkf;d f’k{kk laLFkku] Hkksiky  



vkHkkjvkHkkjvkHkkjvkHkkj        
 

jk"Vªh; ‘kSf{kd vuqla/kku vkSj izf’k{k.k ifj”kn~ ¼,ulhbZvkjVh½ ifj;kstuk vuqeksnu cksMZ ¼ih,ch½ ds ny ds 
lHkh lnL;ksa rFkk Hkkjr ljdkj ds ekuo lalk/ku fodkl ea=ky; ¼,e,pvkjMh½ ds vf/kdkfj;ksa }kjk bl 
ikB~;iqLrd ds fodkl esa fd, x, lg;ksx ds izfr gkfnZd vkHkkj O;Dr djrh gSA ifj”kn Jh jkts’k ih- 
[kEck;r] la;qDr funs’kd] ia- laq- ‘k- dsanzh; O;kolkf;d f’k{kk laLFkku ¼ih,l,llhvkbZohbZ½] Hkksiky ds izfr 
/kU;okn izsf”kr djrh gS] tgka bl ikB~;iqLrd ds fodkl ds fy, leFkZu vkSj ekxZn’kZu feykA   
 

ifj”kn Jh fou; Lo:i esgjks=k] izksQslj vkSj izeq[k] ikB~;p;kZ fodkl vkSj ewY;kadu dsanz vkSj 
,u,lD;w,Q izdks”B] ih,l,llhvkbZohbZ] Hkksiky ds izfr vkHkkj O;Dr djrh gS ftUgksaus bl ikB~;iqLrd ds 
fodkl vkSj izdk’ku esa vius vFkd iz;kl dkS’ky ;qDr ekxZn’kZu vkSj lgk;rk iznku dhA    
 

ifj”kn lqJh ljkst ;kno] izksQslj vkSj Mhu ¼,½] ,ulhbZvkjVh] vkSj lqJh jatuk vjksM+k] izksQslj 
vkSj izeq[k] ikB~;p;kZ v/;;u foHkkx] dh vkHkkjh gS ftUgksaus bl iqLrd dks vafre :Ik nsus ds fy, vius 
fu”Bk iw.kZ iz;kl fd, vkSj leh{kk dk;Z’kkykvksa dk leUo; fd;kA   
 

ifj”kn bl ikB~;iqLrd dh leh{kk ds fy, Ikh,l,llhvkbZohbZ ds fuEufyf[kr leh{kk lfefr 
lnL;ksa ds ;ksxnku ds izfr vkHkkj O;Dr djrh gS & Jh vfHkthr uk;d] izksQslj vkSj izeq[k] LokLF; vkSj 
iSjkesfMdy foHkkx] Jh nhid ‘kq)yokj] ,lksfl,V izksQslj vkSj izeq[k] vfHk;kaf=dh vkSj izkS|ksfxdh foHkkx] 
Jh dqynhi flag] izksQslj vkSj izeq[k] Ñf”k vkSj Ik’kq ikyu foHkkx] lqJh e``nqyk lDlsuk] izksQslj] x`g foKku 
vkSj vkfrF; izca/ku foHkkx] Jh ih- ohjS;k] ,lksfl,V izksQslj vkSj izeq[k] O;kikj vkSj okf.kT; foHkkx] lqJh 
fiadh [kUuk] izksQslj vkSj izeq[k] x`g foKku vkSj vkfrF; izca/ku foHkkx] Jh jktho ikBd] izksQslj] Ñf”k 
vkSj Ik’kq ikyu foHkkx] Jh lkSjHk izdk’k] izksQslj] vfHk;kaf=dh vkSj izkS|ksfxdh foHkkx] Jh vkj- ds- ‘kqDyk] 
izksQslj] O;kikj vkSj okf.kT; foHkkx] Jh- mny flag] lgk;d izksQslj] Ñf”k vkSj Ik’kqikyu foHkkx] vkSj Jh 
fofiu ds- tSu] ,lksfl,V izksQslj vkSj izeq[k] ekufodh] foKku] f’k{kk vkSj vuqla/kku foHkkxA          
 

ifj”kn Ekksuky t;jke] izfr”Bk baxsy dh dksj ny lnL;] dk;ZØe izca/kd] va’kq nqcs] dk;ZØe 
funs’kd] HkkLdj ykB] dSoY; ,tqds’ku QkmaMs’ku ls dk;ZØe yhMj vkSj euh”kk nkrs] funs’kd & yksd 
fodkl vkSj thou dkS’ky vkSj vUusrs Ýkafll ijDdy] dk;ZØe ,lksfl,V & vuqla/kku] izFke ,tqds’ku 
QkmaMs’ku }kjk bl ikB~;iqLrd ds lq/kkj ds fy, fn, x, ewY;oku ;ksxnku dks Hkh Lohdkj djrh gSA   
 

Ikfj”kn us bl iqLrd dks ladfYkr djus ds fy, Jh vkd"kZ.k pkSgku] dk;ZØe izca/kd] ok/kokuh 
QkmaMs’ku] Jh vkdk’k lsBh] eq[; dk;Zdkjh vf/kdkjh] DosLV ,yk;al] lqJh vfnrh dqekj] ifj;kstuk izca/ku] 



DosLV ,yk;al] Jh vfer flag] lykgdkj] jk”Vªh; m|e’khyrk vkSj y?kq O;kikj fodkl laLFkku] Jh 
vkWLVhu FkkWel] mik/;{k] ok/kokuh QkmaMs’ku] lqJh nhfIr Hkksejk] ikB~;p;kZ izca/kd] ok/kokuh QkmaMs’ku] Jh 
Ñ”.kk ,l] ofj”B dk;ZØe izca/kd] lsaVªy LDos;j QkmaMs’ku] Jh esfdu egs’ojh] eq[; dk;Zdkjh vf/kdkjh] 
m|e yfuZax QkmaMs’ku] lqJh fuf/k lkguh] ikB~;p;kZ izca/kd] ok/kokuh QkmaMs’ku] lqJh fufdrk osaxkuh] 
ofj”B dk;ZØe izca/kd] DosLV ,yk;al] lqJh iwue flUgk] la;qDr funs’kd] jk”Vªh; m|e’khyrk vkSj y?kq 
O;kikj fodkl laLFkku] Jh jksfgr eslh] lykgdkj] jk”Vªh; m|e’khyrk vkSj y?kq O;kikj fodkl laLFkku] Jh 
lR; ukxjktu] lykgdkj] ok/kokuh QkmaMs’ku] lqJh f’kokuh xka/kh] dk;ZØe izca/kd] m|e yfuZax QkmaMs’ku] 
lqJh lksuy tSu] lykgdkj] ok/kokuh QkmaMs’ku] lqJh lksfu;k dDdM+] lykgdkj] ok/kokuh QkmaMs’ku] Jh 
fot; fl)kFkZ fiYybZ] ifj;kstuk izca/kd] lsaVªy LDos;j QkmaMs’ku ds izfr vkHkkj O;Dr djrh gSA  
 

lqJh gseyrk c?ksy] lykgdkj ¼lafonkRed½] lqJh lquhrk dksyh] daI;wVj vkWijsVj ¼xzsM 3½ vkSj Jh 
fi;w”k nsojadj] daI;wVj vkWijsVj ¼lafonkRed½] ih,l,llhvkbZohbZ] Jh jkgqy jktiwr] lykgdkj vkSj Jh 
vkdk’k ‘kekZ] lykgdkj] ysaM&,&gSaM bafM;k ds iz;klksa dks ekU;rk nh tkrh gSA lqJh jhek ukFk lykgdkj] 
ok/kokuh QkmaMs’ku }kjk bl ikB~;iqLrd ds fy, fp= iznku fd, x, ftuds fy, fof/kor vkHkkj O;Dr 
fd;k tkrk gSA bl ikB~;iqLrd esa bLrseky fd, x, fp= fØ,fVo dkWeUl ykblsal }kjk fn, x, gSaA  
 

Jh vk'kh”k dksgyh] jkT; ifj;kstuk funs’kd] fgekpy izns’k vkSj fgekpy izns’k ds O;kolkf;d 
v/;kidksa }kjk Nk=ksa dks csgrj vf/kxe vuqHko iznku djus ds fy, l=ksa esa fd, tkus okys cnyko gsrq nh 
xbZ izfrfØ;k ds fy, vkHkkj O;Dr fd;k tkrk gSA fuEufyf[kr O;kolkf;d v/;kidksa ds ;ksxnku ds fy, 
Hkh ge vkHkkjh gSa & Jh ih;w”k lsoky] Jh nhid dqekj] lqJh jkf/kdk pkSgku] Jh lanhi ‘kekZ] Jh vadqj 
pkSgku] Jh izohu es?krk] Jh jfo dqekj] Jh ;knq ‘kekZ] lqJh jhfrdk xqIrk] lqJh iwtk nsoh] Jh fjrq jkt] 
lqJh pkanuh egar vkSj Jh n;k jkeA  
 

ifj"kn lqJh f'kYik eksgu] lgk;d laiknd ¼lafonkRed½ lqJh xfjek l;ky] izwQjhMj ¼lafonkRed½ 
vkSj Jh latho dqekj] dkWih gksYMj }kjk bl iqLrd dks vkdkj nsus ds fy, izfrlaiknu vkSj ewY;oku 
;ksxnku ds fy, Hkh vR;ar vkHkkjh gSaA   
 

MhihVh vkWisjVj Jh iou dqekj cfj;j] izdk’ku izHkkx] ,ulhbZvkjVh] Jh ujs’k dqekj ¼lafonkRed½] 
lqJh usgk iky ¼lafonkRed½] Jh fufru xqIrk ¼lafonkRed½ vkSj Jh gfjn’kZu yks/kh ¼lafonkRed½ }kjk =qfV 
jfgr ysvkmV fMtkbu gsrq fd, x, iz;kl Hkh iz’kalk ;ksX; gSaA  
 



D;kD;kD;kD;k    vkivkivkivki    tkurstkurstkurstkurs    gSagSagSagSa\\\\ 

lafo/kku ds 86osa la’kks/ku vf/kfu;e] 2002 
ds vuqlkj vc 6 ls 14 o”kZ ds vk;q 
lewg esa lHkh cPpksa ds fy, eq¶r vkSj 
vfuok;Z f’k{kk lafo/kku ds vuqPNsn 21&, 
ds rgr ,d cqfu;knh vf/kdkj gSA 
 

f’k{kkf’k{kkf’k{kkf’k{kk    uuuu    rksrksrksrks    ,d,d,d,d    fo’ks”kfo’ks”kfo’ks”kfo’ks”k    vf/kdkjvf/kdkjvf/kdkjvf/kdkj    gSgSgSgS    vkSjvkSjvkSjvkSj    
uuuu    ghghghgh    ,d,d,d,d    vuqxzgvuqxzgvuqxzgvuqxzg    gSgSgSgS    cfYdcfYdcfYdcfYd    ;g;g;g;g    ,d,d,d,d    

ewyHkwrewyHkwrewyHkwrewyHkwr    ekuoekuoekuoekuo    vf/kdkjvf/kdkjvf/kdkjvf/kdkj    gSgSgSgS    ftldhftldhftldhftldh    ik=rkik=rkik=rkik=rk    
lHkhlHkhlHkhlHkh    ckfydkvksackfydkvksackfydkvksackfydkvksa    vkSjvkSjvkSjvkSj    efgykvksaefgykvksaefgykvksaefgykvksa    lslslsls    gSAgSAgSAgSA 

ckfydkvksackfydkvksackfydkvksackfydkvksa    dksdksdksdks    ,d,d,d,d    
ekSdkekSdkekSdkekSdk    nsaAnsaAnsaAnsaA 



    
fo"k; lwphfo"k; lwphfo"k; lwphfo"k; lwph    

ikB~;iqLrd ds ckjs esa      iii 
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ifjp; ifjp; ifjp; ifjp;     
 
lapkj dkS’ky os dkS’ky gksrs gSa ftUgsa fof/kor :Ik ls cksyus vkSj fy[kus dh vko’;drk gksrh gSA ,d ,slk 

O;fDr tks mfpr rjhds ls cksyus dh ;ksX;rk j[krk gS] Jksrkvksa dh vko’;drk ds vuqlkj muls vka[kksa dk 

laidZ ¼vkbZ dkWUVsDV½ cuk, j[krk gS] vkSj fofo/k ,oa eq[kj ‘kCnkoyh dk mi;ksx djrk gS] lkekU;r% mls 

izHkkoh oDrk dgk tk ldrk gSA blh izdkj ls ,d izHkkoh ys[kd dks vius ikBdksa ls lapkj djus vFkok 

viuk lans’k ;k fopkj mu rd igqapkus ds fy, ys[kd esa ‘kCnksa dks fofo/k ‘kSfy;ksa vkSj fof/k;ksa ls fy[kus 

dh ;ksX;rk gksuh pkfg,A gj ,d O;fDr dks fdlh Hkh fLFkfr esa lko/kkuhiwoZd lquus vkSj fy[kus rFkk Li”V 

:Ik ls cksyus dh dyk gksuh pkfg,A blfy, izHkkoh lapkj ds fy, vPNh iBu dyk] ys[ku] okd~ dyk 

vkSj Jo.k dkS’ky vfuok;Z gSA     

,d Nk= ds :Ik esa] vki fdlh Hkh Hkk”kk dk v/;;u dj ldrs gSa] ijarq ;g egRoiw.kZ gS fd 

leqfpr :Ik ls lapkj djus gsrq vki esa i<+us] fy[kus] cksyus vkSj Bhd ls lquus dh ;ksX;rk gksuh pkfg,A 

,d ls vf/kd Hkk”kk,a cksyus ls vki dks nqfu;k Hkj ds yksxksa ds lkFk lEizs”k.k (communicate) djus esa 

enn fey ldrh gSA vaxzsth lh[kus ls vkidks vaxzsth le>us okys yksxksa ds lkFk & lkFk ml Hkk”kk ftls 

vki cpiu ls vklkuh ls cksyrs vk jgs gSa ml Hkk”kk] mnkgj.k ds fy, vkidh ekr`Hkk”kk esa Hkh lapkj djus 

esa lqfo/kk gksxhA orZeku le; esa] fdlh Hkh O;olk; vFkok O;kikj LFkkfir djus ds fy, lapkj dkS’kyksa ds 

lkFk Hkk”kk dh lEiw.kZ Kku gksuk cgqr egRoiw.kZ gksrk gSA   

lapkj dkS'kylapkj dkS'kylapkj dkS'kylapkj dkS'ky    
(Communication 

Skills)         bb bb d
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Lk= 1 % lapkj dk ifjp; Lk= 1 % lapkj dk ifjp; Lk= 1 % lapkj dk ifjp; Lk= 1 % lapkj dk ifjp; (Introduction to Communication) 
 

laHkor;k vkius yksxksa dks ges’kk lapkj ds ckjs esa ckras djrs lquk gksxkA izR;sd dks bldh vko’;drk gksrh 
gS vkSj ,slk djuk pkgrk gS] ijarq okLro esa lapkj D;k gS\ vkb, bls le>us dk iz;kl djsaA   

^lapkj ¼Communication½* ‘kCn ySfVu ‘kCn dE;qfuds;j ¼commūnicāre½] ls fy;k x;k gS 
ftldk vFkZ gS lwpukvksa dk vknku&iznku djukA fp= 1-1 esa vki ns[k ldrs gSa fd lapkj nks vFkok nks 
ls vf/kd yksxksa ds chp vFkok fdlh lewg esa lkekU; le> igqapkus ds fy, lwpuk dk vknku&iznku djuk 
gSA    
 

lapkj dk egRo lapkj dk egRo lapkj dk egRo lapkj dk egRo (Importance of communication) 

Li”V :Ik ls lapkj djus vkSj fopkjksa vFkok Hkkoukvksa rFkk Hkkoksa dk vknku&iznku djus dh vkidh ;ksX;rk 
vkids lHkh fj’rksa esa lgk;d fl) gksxhA mnkgj.k ds fy,] vki fdlh pht ds ckjs esa lwfpr dj ldrs gSa 
vFkok lapkj ds ek/;e ls vU; yksxksa dks izHkkfor dj ldrs gSaA   
 

lapkj dkS’kyksa dh vko’;drk %   
•••• lwfpr djuk %lwfpr djuk %lwfpr djuk %lwfpr djuk % vkidks fdlh dks rF;ksa vFkok lwpuk nsus dh vko’;drk iM+ ldrh gSA mnkgj.k ds 

fy,] fdlh fe= ls ijh{kk dh le; rkfydk (timetable) ds ckjs esa ckrphr djukA   
 

•••• izHkko Mkyuk izHkko Mkyuk izHkko Mkyuk izHkko Mkyuk (Influence) %%%% vkidks fdlh O;fDRk dks vizR;{k ijarq vkerkSj ij egRoiw.kZ rjhds ls 
izHkkfor vFkok cnyus dh vko’;drk gks ldrh gSA mnkgj.k ds fy,] ewY; de djus ds fy, 
nqdkunkj ls eksyHkko vFkok ijh{kk ;k fdlh vU; dkj.k ls gksus okys ruko dks nwj djus ds fy, 
fdlh fe= dh enn djukA  

 

 

 

 

 

 

 

 

 

 

 

 
fp= 1-1 % lapkj dh izfØ;k 

 

tkudkjh ekaxuk 

vki dgka 
tk jgs 
gSa\ 

eSa ?kj tk 
jgk gwa 
 

tkudkjh 
izkIr djuk 

tkudkjh nsuk 
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•••• Hkkoukvksa dks O;Dr djuk %Hkkoukvksa dks O;Dr djuk %Hkkoukvksa dks O;Dr djuk %Hkkoukvksa dks O;Dr djuk % viuh Hkkoukvksa dks O;Dr djus ds fy, muds ckjs esa LoLFk rjhds ls ckr 
djukA mnkgj.k ds fy,] ijh{kk esa vPNk djus ds ckjs esa vius mRlkg dks lk>k djuk vFkok viuh 
Hkkoukvksa dks vius ekrk&firk vFkok fe=ksa ls lk>k djukA   

 

lapkj ds rRo lapkj ds rRo lapkj ds rRo lapkj ds rRo (Elements of communication) 

lapkj lwpukvksa dk nks & rjQk vknku iznku gS( vFkkZr nsuk vkSj izkIr djuk ¼fp= 1-2½A fdlh dks cksyuk cksyuk cksyuk cksyuk 
vFkok fy[kukvFkok fy[kukvFkok fy[kukvFkok fy[kuk] mls lwpuk nsus dk mnkgj.k gSA fdlh dks i<+uk vFkok lquuki<+uk vFkok lquuki<+uk vFkok lquuki<+uk vFkok lquuk lwpuk izkIr djus ds 
mnkgj.k gSaA  

 
fp= 1-2 lapkj ds rRo 

 
 

lapkj ds Lo:Ik lapkj ds Lo:Ik lapkj ds Lo:Ik lapkj ds Lo:Ik (Perspectives in communication) 
 

Lo:Ik fopkj] n`f”Vdks.k vFkok fopkj djus ds fy, fuf’pr rjhds gksrs gSaA ;s dHkh & dHkh gekjs lapkj dks 
izHkkfor djrs gSaA mnkgj.k ds fy,] ;fn vkius igys ls gh ;g /kkj.kk cuk j[kh gS fd vkids f’k{kd 
vFkok firk l[r gSa] gkykafd os fe= dh rjg gksrs gSa( vki ,slk lksp ldrs gSa D;ksafd os vkidks MkaVrs gSa 
tcfd os fouez gksrs gSaA blh izdkj ls] vU; yksx Hkh vkids ckjs esa iwoZ/kkj.kk j[k ldrs gSa] blls og lc 
izHkkfor gksrk gS tks dqN Hkh vki muls dgrs gSaA  

3- ek/;e ¼;k ekxZ½ 
tSls Qksu @ vkeus 
&lkeus ¼ckr djuk @ 
fy[kuk½ lans’k nsus ds 
fy, bLrseky gksrk gSA 

2- izs”kd ,d lans’k 
Hkstrk gS ¼tkudkjh nsus 
;k iwNus ds fy,½ 

1- Hkstus ds lkFk 
lapkj dh izfØ;k 
‘kq: djuk 

5- izkIrdrkZ }kjk 
izs”kd ds fy, mÙkj 

4- lans’k izkIrdrkZ }kjk izkIr 
gksrk gS 

ek/;e 

ek/;e 

tkudkjh nsuk 

Ikzs”kd 

tkudkjh izkIr 
djuk 

eSlst 
¼,udksfMax½ 

izs"kd dks 
mÙkj nsuk\ 
¼MhdksfMax½ 

izkIrdrkZ 
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lapkj ds Lo:iksa dks izHkkfor djus okys dkjd lapkj ds Lo:iksa dks izHkkfor djus okys dkjd lapkj ds Lo:iksa dks izHkkfor djus okys dkjd lapkj ds Lo:iksa dks izHkkfor djus okys dkjd (Factors affecting perspectives in communication) 

dHkh & dHkh] ge mu ck/kkvksa ds dkj.k Li”V :Ik ls lapkj ugha dj ikrs gSa tks gesa lans’kksa dk 
vknku&iznku djus vFkok le>us ls jksdrs gSaA rkfydk 1-1 esa buesa ls dqN dk laf{kr :Ik ls o.kZu fd;k 
tk jgk gSA  
 
rkfydk 1rkfydk 1rkfydk 1rkfydk 1----1 % lapkj ds Lo:iksa dks1 % lapkj ds Lo:iksa dks1 % lapkj ds Lo:iksa dks1 % lapkj ds Lo:iksa dks    izHkkfor djus okys dkjd izHkkfor djus okys dkjd izHkkfor djus okys dkjd izHkkfor djus okys dkjd     
 

 

dkjd dkjd dkjd dkjd     dkjd fdl izdkj ls ck/kd gks ldrs gSadkjd fdl izdkj ls ck/kd gks ldrs gSadkjd fdl izdkj ls ck/kd gks ldrs gSadkjd fdl izdkj ls ck/kd gks ldrs gSa    
Hkk”kkHkk”kkHkk”kkHkk”kk        xyr ‘kCnksa] vifjfpr Hkk”kk ds mi;ksx vkSj fooj.k dh deh ds ekeys esa Hkk”kk ml lans’k 

ds lapkj esa ck/kd ds :Ik esa dke dj ldrh gS ftls dksbZ O;fDRk lapkj djuk pkgrk gSA 
mnkgj.k ds fy,] Hkk”kk ml le; ck/kd curh gS tc ,d Hkkjrh; tks dsoy fganh tkurk 
gS vkSj ,d pkbuht tks dsoy eUnkfju tkurk gS] ,d nwljs ls ckrphr djuk pkgrs gSaA   

n`’; vuqHkwfr n`’; vuqHkwfr n`’; vuqHkwfr n`’; vuqHkwfr         
¼¼¼¼Visual Perception½½½½    

n`’; vuqHkwfr efLr”d dh og ;ksX;rk gS ftlesa og mu phtksa dk vFkZ fudkyrk gS ftUgsa 
ge viuh vka[kksa ls ns[krs gSaaA mnkgj.k ds fy,] v/kwjs cuk, x, fp=ksa dks n`’; vuqHkwfr ds 
lkFk cukuk tcfd os dqN vkSj gks ldrs FksA  

iwoZ vuqHkoiwoZ vuqHkoiwoZ vuqHkoiwoZ vuqHko    
¼¼¼¼Past Experience½½½½ 
    

gekjs fiNys vuqHkoksa dh ;knsa gesa le>us vFkok lapkj dks Li”V :Ik ls lEizsf”kr djus ls 
jksdrs gSaA mnkgj.k ds fy,] bl nqdkunkj us fiNyh ckj gesa ywVk FkkA eq>s lko/kku jguk 
pkfg, vFkok eSaus viuh xf.kr dh ijh{kk esa de vad izkIr fd, Fks] blfy, eSa d{kk esa 
iz’u iwNus vFkok mÙkj nsus ls Mjrk gwaA  

iwoZ/kkj.kk iwoZ/kkj.kk iwoZ/kkj.kk iwoZ/kkj.kk     
¼¼¼¼Prejudice ½½½½    
    

iwoZ fu/kkZfjr fopkj] tSls fd ;g lkspuk fd ^^d{kk esa eq>s dksbZ ilan ugha djrk** ;g 
/kkj.kk fdlh Hkh Nk= dks d{kk esa lkoZtfud :Ik ls lapkj djus ls jksd ldrh gSA  

Hkkouk,a Hkkouk,a Hkkouk,a Hkkouk,a ¼¼¼¼Feelings½½½½      

    
gekjh Hkkouk,a vkSj Hkko] tSls fd #fp dh deh vFkok vU; yksxksa ij Hkjkslk u djuk 
lapkj dks izHkkfor djrs gSaA mnkgj.k ds fy,] ^^eSa vPNk vuqHko ugha dj jgk gwa] blfy, eSa 
Vgyuk ugha pkgrk**A 

Ik;kZoj.k  Ik;kZoj.k  Ik;kZoj.k  Ik;kZoj.k  
¼¼¼¼Environment½½½½    

vkl&ikl ‘kksj vFkok minzo gksus ls lapkj eqf’dy cu ldrk gSA mnkgj.k ds fy,] ,sls 
dk;ZØe tgka ij vkWdsLVªk }kjk rst laxhr ctk;k tk jgk gks ogka ij fe= ls ckr djukA  

O;fDrxr dkjd O;fDrxr dkjd O;fDrxr dkjd O;fDrxr dkjd 
¼¼¼¼Personal factors½½½½    

O;fDrxr dkjdksa esa vkidh viuh Hkkouk,a] vknrsa vkSj lkspus ds rjhds ‘kkfey fd, tkrs 
gSaA mnkgj.k ds fy,] Mj vkSj vkRefo’okl esa deh lapkj dks eqf’dy cuk ldrs gSaA  

laLÑfr laLÑfr laLÑfr laLÑfr ¼¼¼¼Culture½½½½  

 

ladsr] ftuds vyx & vyx laLÑfr;ksa esa vyx vyx vFkZ gksrs gSa] tSls fd dqN yksxksa ds 
fy, vaxwBk fn[kkus dk vFkZ gS ^cf<+;k dke* ijarq dqN yksxksa ds fy, ;g viekutud gks 
ldrk gSA  

 

izHkkoh lapkj izHkkoh lapkj izHkkoh lapkj izHkkoh lapkj Effective communication 
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izHkkoh lapkj rHkh laHko gS tc ge O;kogkfjd lapkj dkS’kyksa ds ewyHkwr fl)karksa dk vuqikyu djsaxsA bUgsa 
7lh vFkkZr Li”V] laf{kIr] ;FkkFkZiw.kZ] Bhd] lqlaxr] iw.kZ vkSj f’k”V (Clear, Concise, Concrete, Correct, 

Coherent, Complete and Courteous) ds :Ik esa laf{kIr esa crk;k tk ldrk gSA  
 

Li”V  laf{kIr ;FkkFkZiw.kZ Bhd lqlaxr iw.kZ f’k”V 
vki tks 
dguk pkgrs 
gSa] mlds ckjs 
esa Li"V jgsa 

laf{kIr 'kCnksa 
dk mi;ksx 
djsa vkSj dsoy 
ogh dgsa tks 
vko';d gS 

;FkkFkZiw.kZ 
'kCnksa vkSj 
okD;ka'kksa dk 
mi;ksx djsa 

lgh orZuh] 
Hkk"kk vkSj 
O;kdj.k dk 
mi;ksx djsa 

vkids 'kCnksa dk 
vFkZ gksuk 
pkfg, vkSj 
eq[; fo"k; ls 
lacaf/kr gksuk 
pkfg, 

vkids lans'k 
esa lHkh 
vko';d 
tkudkjh 
gksuh pkfg, 

lEekutud 
fe=or 
vkSj 
bZekunkj 
jgsa 

fp= 1-3 % izHkkoh lapkj ds 7 lh 
 

fp= 1-3 esa budh iqu% O;k[;k dh xbZ gSA  
lapkj dh dbZ fof/k;ka gSa( ftuesa xSj & ‘kkfCnd] ‘kkfCndxSj & ‘kkfCnd] ‘kkfCndxSj & ‘kkfCnd] ‘kkfCndxSj & ‘kkfCnd] ‘kkfCnd vkSj n`’;n`’;n`’;n`’; (non-verbal, verbal and 

visual)lapkj ‘kkfey gSA  
 

izk;ksfxd vH;klizk;ksfxd vH;klizk;ksfxd vH;klizk;ksfxd vH;kl    
 

v/;kid bl ikB ds fy, http://www.psscive.ac.in/ Employability_Skills.html ds tfj, bZ&vf/kxe ekWM~;wy 
vkidks fn[kkdj ;s xfrfof/k;ka djus dh lqfo/kk iznku djsaxsA bl ekWM~;wy esa mijksDr fo”k;ksa ds fy, 
ohfM;ks rFkk bZ&lkexzh ,oa uhps nh xbZ dqN xfrfof/k;ksa ds fy, foLr`r vuqns’k gSaA   
 

lkspus dh izkjafHkd xfrfof/k lkspus dh izkjafHkd xfrfof/k lkspus dh izkjafHkd xfrfof/k lkspus dh izkjafHkd xfrfof/k     
bl fo”k; ds fy, bZ&vf/kxe ikB esa izkjafHkd ohfM;ks ns[kus ds ckn] fuEufyf[kr Ikz’u dk mÙkj nsa % 
Li”V vkSj izHkkoh :Ik ls lapkj djuk D;ksa egRoiw.kZ gS\ 
 

xfrfof/k 1xfrfof/k 1xfrfof/k 1xfrfof/k 1    
lapkj izfØ;k ij Hkwfedk fuHkkuk  
 

izfØ;k izfØ;k izfØ;k izfØ;k     
•••• izR;sd lewg esa rhu Nk=ksa ds lkFk lewg cuk,aA 
•••• rhu yksxksa ds chp ckrphr dk dk;Z djsaA fLFkfr ;g gS fd vkidks ,d cM+h mez ds ifr 

iRuh dks dqN lkeku cspus dh t+:jr gS tks ,d nqdku ij vk, gSaA ,d O;fDr foØsrk 
ds :i esa vkSj vU; nks ,d cw<+s O;fDr vkSj mldh iRuh ds :i esa dk;Z dj ldrs gSaA 

•••• bl ckr ij ppkZ djsa fd vkius blls D;k lh[kkA 
 

xfrfof/k 2xfrfof/k 2xfrfof/k 2xfrfof/k 2    
lapkj esa n`f"Vdks.k dks izHkkfor djus okys dkjdksa ij lewg ppkZ vkSj vuqHko lkÖkk djuk 
 

izfØ;k izfØ;k izfØ;k izfØ;k     
•••• izR;sd lewg esa rhu Nk=ksa ds lkFk lewg cuk,aA  
•••• izR;sd lewg dks vkB dkjdksa esa ls fdlh ,d dk p;u djus ds fy, dgsa ¼tSlk fd 
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rkfydk 1-1 esa fn;k x;k gS½ tks lapkj ds fy, ck/kkvksa ds :i esa dk;Z djrs gSaA 
 

fVIif.k;kafVIif.k;kafVIif.k;kafVIif.k;ka    
• ppkZ djsa fd ;g Ldwy esa ;k fjVsy LVksj ij ifjokj] nksLrksa ds lkFk vPNs lapkj esa dSls 

izHkkoh ;k ck/kk cu ldrk gSA izR;sd lewg vkB dkjdksa esa ls ,d ls lacaf/kr vius vuqHko 
lkÖkk djrk gSA 
 

 

xfrfof/k 3xfrfof/k 3xfrfof/k 3xfrfof/k 3 
 

izHkkoh lapkj ds 7lh 
 

vko’;d lkefxz;ka vko’;d lkefxz;ka vko’;d lkefxz;ka vko’;d lkefxz;ka     
isu @ isafly] uksVcqd  
 

izfØ;k izfØ;k izfØ;k izfØ;k     
• mudh uksVcqd esa lapkj ds 7lh ds mnkgj.k fyf[k,A 
• 7lh esa ls izR;sd ,d Nk= Lo;alsod dks vPNh rjg ls laokn djus dk viuk mnkgj.k 

nsuk gksxkA vU; Nk= ¼f'k{kd ds ekxZn'kZu ds lkFk½ dgrs gSa fd D;k ;g lgh gS ;k 
xyr gSA  
 

xfrfof/k 4xfrfof/k 4xfrfof/k 4xfrfof/k 4 
 

lapkj ds rRo  
 

vko’;d lkefxz;ka vko’;d lkefxz;ka vko’;d lkefxz;ka vko’;d lkefxz;ka     
pkVZ isij] jax vkSj isafly  
    

izfØ;kizfØ;kizfØ;kizfØ;k 
lapkj izfØ;k pØ esa lapkj ds rRoksa dks n'kkZus okyk pkVZ cuk,aA 
 

    

viuh izxfr tkapsa viuh izxfr tkapsa viuh izxfr tkapsa viuh izxfr tkapsa     
    

 

dddd----    cgq fodYi iz’u cgq fodYi iz’u cgq fodYi iz’u cgq fodYi iz’u     
iz’uksa diz’uksa diz’uksa diz’uksa dks /;ku ls i<+sa vkSj ml v{kj ¼d½] ¼[k½] ¼x½ ;k ¼?k½ ij xksyk yxk,a tks iz’u dk lcls lgh ks /;ku ls i<+sa vkSj ml v{kj ¼d½] ¼[k½] ¼x½ ;k ¼?k½ ij xksyk yxk,a tks iz’u dk lcls lgh ks /;ku ls i<+sa vkSj ml v{kj ¼d½] ¼[k½] ¼x½ ;k ¼?k½ ij xksyk yxk,a tks iz’u dk lcls lgh ks /;ku ls i<+sa vkSj ml v{kj ¼d½] ¼[k½] ¼x½ ;k ¼?k½ ij xksyk yxk,a tks iz’u dk lcls lgh 
mÙkj gSAmÙkj gSAmÙkj gSAmÙkj gSA    
1- lapkj dk mÌs'; D;k gS\ 
¼d½ lwfpr djsa ¼fdlh ds ckjs esa dqN crk,a½ 
¼[k½ izHkko ¼fdlh ds ckjs esa dqN crkuk½ 
¼x½ lksp] fopkjksa] Hkkoukvksa dks lkÖkk djsa 
¼?k½ mijksDr lHkh 
 

2- i= ds ek/;e ls izs"kd ls tkudkjh izkIr djus ds fy, fuEu esa ls fdl fof/k dk mi;ksx 
fd;k tkrk gS\ 
¼d½ lquuk 
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¼[k½ cksyuk 
¼x½ i<+uk 
¼?k½ ys[ku 

 

3- vki Qksu ij tkudkjh dSls izkIr djrs gSa\ 
¼d½ lqudj 
¼[k½ cksydj 
¼x½ i<+ dj 
¼?k½ fy[kdj 
 

[k[k[k[k----    dkWye dk feyku djsa dkWye dk feyku djsa dkWye dk feyku djsa dkWye dk feyku djsa   

 

dkWyedkWyedkWyedkWye d %d %d %d % lapkjlapkjlapkjlapkj 
ck/kk,ack/kk,ack/kk,ack/kk,a 

dkWyedkWyedkWyedkWye [k %[k %[k %[k % mnkgj.kmnkgj.kmnkgj.kmnkgj.k 

1- Hkk"kk d- fdrkc i<+us dh dksf'k'k djuk tc dksbZ vkSj mlh 
dejs esa Vhoh ns[k jgk gSA 

2- HkkoukRed [k- dqN laL—fr;ksa esa] ?kj ds vanj vkSj jlksbZ ds vanj 
twrs igudj pyuk vlH; vkSj viekutud ekuk tkrk 
gSA 

3- i;kZoj.k x- Çgnh esa ckr djuk tc vU; dsoy rfey tkurs gSaA 
4- lkaL—frd ?k- ekrk&firk cPps ls ckr ugha dj jgs gSaA 

 

xxxx----    y?kq mÙkj okys iz’u y?kq mÙkj okys iz’u y?kq mÙkj okys iz’u y?kq mÙkj okys iz’u  

1- lapkj esa n`f"Vdks.k dks izHkkfor djus okys lkr dkjdksa dks fy[ksaA 
2- fuEufyf[kr dk ,d mnkgj.k nsa % 
¼d½ Li"V lapkj 
¼[k½ iw.kZ lapkj 
 
    

vkius D;k lh[kkvkius D;k lh[kkvkius D;k lh[kkvkius D;k lh[kk\\\\    
    

bl l= ds iwjk gksus ds ckn] vki ;g djus esa l{ke gksaxs bl l= ds iwjk gksus ds ckn] vki ;g djus esa l{ke gksaxs bl l= ds iwjk gksus ds ckn] vki ;g djus esa l{ke gksaxs bl l= ds iwjk gksus ds ckn] vki ;g djus esa l{ke gksaxs   

• lapkj ds rRoksa dh igpku djsaA 
• lapkj ds lHkh rRoksa dks fn[kkrs gq, ,d lapkj pØ cuk,aA 
• lapkj esa gekjs n`f"Vdks.k dks izHkkfor djus okys dkjdksa dh igpku djsaA 
 

 

Lk= 2 % ekSf[kd lapkjLk= 2 % ekSf[kd lapkjLk= 2 % ekSf[kd lapkjLk= 2 % ekSf[kd lapkj  (Verbal Communication) 
 

ekSf[kd lapkj 'kCnksa dk mi;ksx djds tkudkjh lkÖkk djuk gSA ;g ogh rjhdk gS tks T;knkrj 
yksx lapkj dh ,d fof/k ds :i esa mi;ksx djrs gSaA ge vxys l= esa xSj&ekSf[kd vkSj n`'; 
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lapkj ds ckjs esa tkusaxsA ekSf[kd lapkj egRoiw.kZ gS D;ksafd ;fn vki lgh 'kCnksa dk mi;ksx ugha 
djrs gSa] rks vki Hkze iSnk djsaxs vkSj vki tks pkgrs gSa og laokn ugha dj ik,axsA ekSf[kd lapkj 
ds egRoiw.kZ :i rkfydk 1-2 esa fn, x, gSaA 

 

rkfydk 1rkfydk 1rkfydk 1rkfydk 1----2 %2 %2 %2 % ekSf[kdekSf[kdekSf[kdekSf[kd llllapkjapkjapkjapkj    
    

ekSf[kdekSf[kdekSf[kdekSf[kd lapkjlapkjlapkjlapkj dkdkdkdk 
izdkjizdkjizdkjizdkj 

mnkgj.kmnkgj.kmnkgj.kmnkgj.k 

ekSf[kdekSf[kdekSf[kdekSf[kd ;k;k;k;k cksyuscksyuscksyuscksyus 
okykokykokykokyk lapkj %lapkj %lapkj %lapkj % lapkj 
ftlesa ckr djuk 
'kkfey gS    

vkeus&lkeus dh ckrphr % tc vki lquus 
okys dks ns[k ldrs gSaA 
mnkgj.k ds fy,] lewg ppkZ] ?kj ij ifjokj 
ds lnL; ls ckr djuk] cksyus ds ek/;e ls 
yksxksa ls ckrphr vkfnA  

    Qksu ij ckr djuk % ;g O;fDrxr vkSj 
vkf/kdkfjd lapkj ds fy, gSA 
Qksu ij ckrphr ,d vfHkoknu ¼ueLrs½ ds 
lkFk 'kq: gksuk pkfg,] ,d nwljs ls ckr 
djuk vkSj lquukA ckrphr ^/kU;okn* vkSj 
^ck;* ds lkFk lekIr gks ldrh gSA 

 

    d{kk f'k{k.k] O;kolkf;d ppkZ vkSj lkoZtfud 
Hkk"k.k ekSf[kd lapkj ds vU; mnkgj.k gSa] 
tgka ,d O;fDr ,d lkFk dbZ yksxksa ls 
ckr djrk gSA  

fyf[krfyf[krfyf[krfyf[kr lapkj%lapkj%lapkj%lapkj% lapkj 
ftlesa fyf[kr ;k 
Vkbi fd, x, 'kCn 
'kkfey gksrs gSaA 

i=] uksV~l] bZesy vkfn fy[kukA 

 
    ,l,e,l ¼y?kq lalans'k lsok½% bUgsa fdlh 

O;fDr ;k lewg dks Qksu ds ek/;e ls Hkstk 
tk ldrk gSA 

 
    lekpkj] lksp] nLrkost vkSj Qkbysa ¼QksVks] 

ohfM;ks] laxhr] vkfn lfgr½ lkÖkk djus ds 
fy, bZesy dk mi;ksx djukA fdlh O;fDr 
;k lewg dks lans'k Hkstus ds fy, mi;ksx 
fd;k tk ldrk gSA  

    iqLrdsa vkSj lekpkj i=A 
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ekSf[kd lapkj ds ykHk ekSf[kd lapkj ds ykHk ekSf[kd lapkj ds ykHk ekSf[kd lapkj ds ykHk     
ekSf[kd lapkj ljy vkSj ‘kh?kz gksrk gSA vki tks dguk pkgrs gSa og dg ldrs gSa vkSj ‘kh?kzrk ls tokc 
izkIr dj ldrs gSaA tc vki fopkjksa dk vknku&iznku djuk pkgrs gSa rc ;g lapkj dk ljyre Lo:Ik 
gksrk gSA vki vU; O;fDr ds tokcksa ds vuqlkj viuk lapkj cnyrs jgrs gSaA  
 

ekSf[kd lapkj ds uqdlku % ekSf[kd lapkj ds uqdlku % ekSf[kd lapkj ds uqdlku % ekSf[kd lapkj ds uqdlku %     
ekSf[kd lapkj dk lcls vf/kd lkekU; uqdlku gS] lwpuk Hkstus vkSj izkIr djus okys ds chp lkaLÑfrd 
varjA vyx vyx Hkk”kkvksa ds mi;ksx] nwljs O;fDr }kjk mi;ksx fd, x, cksy&pky ds okD;ka’kksa vkSj 
mPpkj.k dks u le> ikus ds dkj.k ;s varj gks ldrk gSA pwafd ekSf[kd lapkj 'kCnksa ij fuHkZj djrk 
gS] dHkh&dHkh vFkZ le>us esa Hkze gks tkrs gSa vkSj ;g leÖkuk eqf'dy gks tkrk gS fd D;k lgh 
'kCnksa dk mi;ksx ugha fd;k x;k gSA   
 

lkoZtfud :Ik ls clkoZtfud :Ik ls clkoZtfud :Ik ls clkoZtfud :Ik ls cksyuk ksyuk ksyuk ksyuk     
yksxksa ds cM+s lewgksa ds lEeq[k cksyus ij vf/kdka’k yksx ?kcjkgV dk vuqHko djrs gSaA vius Mj ls NqVdkjk 
ikus ds fy, vU; 3ih ¼rS;kj djuk] Hkkx ysuk] izn’kZu djuk½ fof/k dj ldrs gks] vkSj vkRefo’okl ls 
Hkjiwj izHkkoh oDrk cu tk,aA ;s fcanq rkfydk 1-3 esa n’kkZ, x, gSaA  
 

rkfydk 1rkfydk 1rkfydk 1rkfydk 1----3 % lkoZtfud :Ik ls cksyus ds 3ih3 % lkoZtfud :Ik ls cksyus ds 3ih3 % lkoZtfud :Ik ls cksyus ds 3ih3 % lkoZtfud :Ik ls cksyus ds 3ih    
 

lkoZtfud :Ik ls cksyus ds 3ihlkoZtfud :Ik ls cksyus ds 3ihlkoZtfud :Ik ls cksyus ds 3ihlkoZtfud :Ik ls cksyus ds 3ih  
rS;kjh  vius fo”k; ds ckjs esa fopkj djsaA 

;g fopkj djsa fd vkids Jksrk bu fo”k; ds ckjs esa D;k tkuuk pkgrs gSaA ml mRÑ”V rjhds 
ds ckjs esa fopkj djsa ftlls vki vius Jksrkvksa dks viuk fo”k; le>k ldsaA ;s fy[ksa fd vki 
D;k dgus dh ;kstuk cuk jgs gSaA 

vH;kl  igys [kqn ls vH;kl djsa] ‘kh’ks ds lkeus vH;kl djsa] vius ifjokj vkSj fe= ds lkeus vH;kl 
djsa vkSj muls iwNsa fd oks D;k lksprs gSaA 
Li”V :Ik ls vkSj Åaph vkokt esa vkSj lgh xfr ¼u cgqr rst ls vkSj u gh cgqr /khek½ ls 
cksysaA  

izn'kZu  xgjh lkal ysa ;fn vki cspSuh eglwl dj jgs gSa] vkius D;k rS;kj fd;k gS mlds ckjs esa fopkj 
djsa vkSj vkRefo’okl ds lkFk cksyuk vkjaHk djsaA  

 

izk;ksfxd vH;klizk;ksfxd vH;klizk;ksfxd vH;klizk;ksfxd vH;kl    
 

v/;kid bl ikB ds fy, http://www.psscive.ac.in/ Employability_Skills.html ds tfj, bZ&vf/kxe ekWM~;wy 
vkidks fn[kkdj ;s xfrfof/k;ka djus dh lqfo/kk iznku djsaxsA bl ekWM~;wy esa mijksDr fo”k;ksa ds fy, 
ohfM;ks rFkk bZ&lkexzh ,oa uhps nh xbZ dqN xfrfof/k;ksa ds fy, foLr`r vuqns’k gSaA 
 

fVIif.k;ka fVIif.k;ka fVIif.k;ka fVIif.k;ka     
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lkspus dh izkjafHkd xfrfof/klkspus dh izkjafHkd xfrfof/klkspus dh izkjafHkd xfrfof/klkspus dh izkjafHkd xfrfof/k    
bl fo"k; ds fy, bZ&vf/kxe ikB esa ohfM;ks ns[kus ds ckn fy[ksa fd vkidks D;ksa yxrk gS 
fd Vhuk ds funsZ'kksa dks ugha leÖkk x;k\ vki Qksu ij fn'kk&funsZ'k dSls nsaxs\        
 

xfrfof/k 1xfrfof/k 1xfrfof/k 1xfrfof/k 1 

Qksu ij ckrphr dh Hkwfedk fuHkkuk (Role play) 
 

vko’;d lkefxz;kavko’;d lkefxz;kavko’;d lkefxz;kavko’;d lkefxz;ka    
uksVcqd] isu 
 

izfØ;kizfØ;kizfØ;kizfØ;k 
• izR;sd lewg esa de ls de rhu Nk= lewg esa 'kkfey gSaA 
• vius f'k{kd }kjk fn, x, ifjn`'; ds vk/kkj ij] Qksu ij ckrphr ij ,d fLØIV fy[ksaA 

mnkgj.k ds fy,] ifjn`'; esa xzkgd ds fuokl ij forfjr (deliver) fd, tkus okys mRikn 
ds ckjs esa dkWy lsaVj ds ,d O;fDr vkSj ckr djus okys xzkgd ds chp ,d okrkZyki gks 
ldrk gSA 

• ,d Nk= ,d dkWy djus okys ds :i esa vkSj nwljk dkWy izkIr djus okys ds :i esa 
dk;Z djrk gSA 

• okrkZyki tksj ls cksysaA 

• lapkj ds 7lh dks /;ku esa j[krs gq, rhljk Nk= lapkj dh izHkko'khyrk ij izfrfØ;k nsrk gSA 

 

xfrfof/k 2xfrfof/k 2xfrfof/k 2xfrfof/k 2 

lkoZtfud :Ik ls cksyuk Public speaking 
 

vko’;d lkefxz;kavko’;d lkefxz;kavko’;d lkefxz;kavko’;d lkefxz;ka 
uksVcqd] isu  
 

izfØ;kizfØ;kizfØ;kizfØ;k 
• izR;sd lewg esa rhu Nk=ksa ds lewg cuk,aA 
• lewg ds vanj] cgqr de cksyus ds fy, ,d fo"k; pqusaA 
• iSjkxzkQ dk mi;ksx djsaA 
• izR;sd O;fDr 3ih ¼rS;kj] vH;kl vkSj izn'kZu½ fof/k dk mi;ksx djrk gS vkSj lewg esa vU; 

yksxksa ds fy, cksyrk gSA 
• vU; yksx izfrfØ;k nsrs gSa & D;k og O;fDr Bhd ls lapkj djus esa l{ke Fkk\ 
• d{kk ds lkeus Hkk”k.k nsus ds fy, ,d Nk= Lo;alsod volunteerA 
 

    

viuh izxfr tkapsa viuh izxfr tkapsa viuh izxfr tkapsa viuh izxfr tkapsa     
    

 

dddd----    cgq fodYi iz’u cgq fodYi iz’u cgq fodYi iz’u cgq fodYi iz’u     
iz’uksa dks /;ku ls i<+sa vkSj ml v{kj ¼d½] ¼[k½] ¼x½ ;k ¼?k½ ij xksyk yxk,a tks iz’u dk lcls lgh iz’uksa dks /;ku ls i<+sa vkSj ml v{kj ¼d½] ¼[k½] ¼x½ ;k ¼?k½ ij xksyk yxk,a tks iz’u dk lcls lgh iz’uksa dks /;ku ls i<+sa vkSj ml v{kj ¼d½] ¼[k½] ¼x½ ;k ¼?k½ ij xksyk yxk,a tks iz’u dk lcls lgh iz’uksa dks /;ku ls i<+sa vkSj ml v{kj ¼d½] ¼[k½] ¼x½ ;k ¼?k½ ij xksyk yxk,a tks iz’u dk lcls lgh 
mÙkj gSAmÙkj gSAmÙkj gSAmÙkj gSA    
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1- ekSf[kd lapkj dk lgh mnkgj.k pqusaA 
¼d½ fjiksVZ 
¼[k½ lekpkj i= 
¼x½ vkeus&lkeus dh ckrphr 
¼?k½ fVIif.k;ka 
2- tc ge ekSf[kd :i ls lapkj djrs gSa] rks gesa -------------------------- dk mi;ksx djuk pkfg,A 
¼d½ dfBu 'kCn 
¼[k½ ljy 'kCn 
¼x½ Hkzked 'kCn 
¼?k½ laf{kIr 
3- ge bZ&esy D;ksa Hkstrs gSa\ 
¼d½ le; ij igqapus ds fy, 
¼[k½ nLrkostksa vkSj Qkbyksa dks lkÖkk djus ds fy, 
¼x½ ,d&nwljs ls ckr djus ds fy, 
¼?k½ ,d nwljs ls feyus ds fy, 
 

[k[k[k[k----    y?kq mÙkj okys iz’uy?kq mÙkj okys iz’uy?kq mÙkj okys iz’uy?kq mÙkj okys iz’u 

1- fofHkUUk izdkj ds ekSf[kd lapkj fyf[k,A 
izR;sd izdkj ds fy, ,d mnkgj.k nsaA 

 
    

vkius D;k lh[kkvkius D;k lh[kkvkius D;k lh[kkvkius D;k lh[kk\\\\    
    

bl l= ds iwjk gksus ds ckn] vki ;g djus esa l{ke gksaxs bl l= ds iwjk gksus ds ckn] vki ;g djus esa l{ke gksaxs bl l= ds iwjk gksus ds ckn] vki ;g djus esa l{ke gksaxs bl l= ds iwjk gksus ds ckn] vki ;g djus esa l{ke gksaxs   

• lapkj dh ekSf[kd fof/k dh O;k[;k djsaA 
• lapkj ds 7lh dh lwphA 
• 3ih fof/k dk mi;ksx djds lkoZtfud :i ls vkRefo'okl ls cksyukA 

 

 
 

Lk= 3 % xSj ekSf[kd lapkjLk= 3 % xSj ekSf[kd lapkjLk= 3 % xSj ekSf[kd lapkjLk= 3 % xSj ekSf[kd lapkj (Non-Verbal Communication) 
 

xSj&ekSf[kd lapkj og lans'k gS tks ge fcuk fdlh 'kCn dk mi;ksx fd, nwljksa dks Hkstrs gSa 
tSlk fd fp= 1-4 esa fn[kk;k x;k gSA ge Hkko] gko&Hkko vkSj 'kkjhfjd eqækvksa ds ek/;e ls 
nwljksa dks ladsr vkSj lans'k Hkstrs gSaA 

 

bl l= esa] vki lapkj ds xSj&ekSf[kd rjhds] blds izdkj vkSj egRo ds ckjs esa tkusaxsA vki 
lgh 'kkjhfjd gko&Hkko dk mi;ksx djuk lh[ksaxs] tSls fd ladsr] vk¡[k ls laidZ] gkFk feykuk 
vkfnA 
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fp= 1-4 % xSj&ekSf[kd lapkj Non-verbal Communication    
    
xSj&ekSf[kdxSj&ekSf[kdxSj&ekSf[kdxSj&ekSf[kd lapkjlapkjlapkjlapkj dkdkdkdk egRo egRo egRo egRo Importance of non-verbal communication 
 

gekjs fnu&izfrfnu ds lapkj esa] ;g ns[kk tkrk gS fd vf/kdka'k lapkj 'kjhj dh xfrfof/k;ksa ¼psgjs] 
gkFk] xfr vkfn½ vkSj vkokt fu;a=.k ¼vkokt] Vksu] Bgjko] vkfn½ dk mi;ksx djds fd;k tkrk gSA 
 

tSlk fd ge fp= 1-5 esa ns[k ldrs gSa] vf/kdre lapkj xSj&ekSf[kd gSA ge 'kCnksa] Loj 
dh xfr vkSj 'kkjhfjd gko&Hkko dk mi;ksx djrs gq, lapkj djrs gSa] tSlk rkfydk 1-4 esa fn;k 
x;k gSA 

  
 

 

 

 

fp= 1-5 % lapkj ds rjhds 
 

rkfydk 1rkfydk 1rkfydk 1rkfydk 1----4 %4 %4 %4 % xSj&ekSf[kdxSj&ekSf[kdxSj&ekSf[kdxSj&ekSf[kd lapkjlapkjlapkjlapkj dsdsdsds izdkjizdkjizdkjizdkj 
 

xSj&ekSf[kdxSj&ekSf[kdxSj&ekSf[kdxSj&ekSf[kd lapkjlapkjlapkjlapkj 'kCnksa'kCnksa'kCnksa'kCnksa dsdsdsds fcukfcukfcukfcuk tkudkjhtkudkjhtkudkjhtkudkjh dkdkdkdk vknku&iznkuvknku&iznkuvknku&iznkuvknku&iznku gSgSgSgS    
 

gkFk dk ewoesaV ¼ladsr½ 
vkSj 'kkjhfjd gko&Hkko  

• gkFk mBkdj vfHkoknu djuk 
• viuh vaxqyh dks xqLls esa ladsr 

djuk  

Li'kZLi'kZLi'kZLi'kZ        
 

txgtxgtxgtxg    
    

vk¡[kvk¡[kvk¡[kvk¡[k lslslsls 
laidZlaidZlaidZlaidZ 

iSjk&iSjk&iSjk&iSjk&    
Hkk"kkHkk"kkHkk"kkHkk"kk 

 

vfHkO;fDrvfHkO;fDrvfHkO;fDrvfHkO;fDr    

eqækeqækeqækeqæk    
 

ladsrladsrladsrladsr        
 

xSjxSjxSjxSj 
ekSf[kdekSf[kdekSf[kdekSf[kd     

Hkko]Hkko]Hkko]Hkko] xfr]xfr]xfr]xfr] fp=fp=fp=fp=    
¼xSj&¼xSj&¼xSj&¼xSj&    ekSf[kdekSf[kdekSf[kdekSf[kd 
vkSjvkSjvkSjvkSj n`';½n`';½n`';½n`';½ 

'kCn'kCn'kCn'kCn    
¼ekSf[kd½¼ekSf[kd½¼ekSf[kd½¼ekSf[kd½  

 

vkoktvkoktvkoktvkokt dkdkdkdk fu;a=.k fu;a=.k fu;a=.k fu;a=.k 
¼xSj ekSf[kd½¼xSj ekSf[kd½¼xSj ekSf[kd½¼xSj ekSf[kd½ 
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Hkko • [k+q'kh fn[kkus ds fy, eqLdqjkuk 
• ijs'kku gksus ij mnkl psgjk cukuk 

 
 

xSj&ekSf[kd lapkj gekjs lans’k dks vf/kd l’kDr cukrk gSA cksyrs le; lgh gko&Hkko dk 
mi;ksx gekjs lans’k dks vf/kd izHkkoh cukrs gSaA xSj & ekSf[kd lapkj dh tkudkjh ls gesa Jksrkvksa dh 
izfrfØ;k dks le>us esa lgk;rk feyrh gS vkSj mlh ds vuq:Ik gekjs O;ogkj dks O;ofLFkr djus esa enn 
feyrh gSA  

Lkgh gko&Hkko vkSj ‘kkjhfjd eqnzk ls gesa dk;ZLFky ij is’ksoj gksus esa enn feyrh gSA ;fn ‘kksj 
vFkok nwjh vkfn ds dkj.k ekSf[kd lans’k vo#) gks tkrs gSa] vius lans’k dk vknku&iznku djus ds fy, 
ge gkFkksa dh xfr;ksa dk mi;ksx dj ldrs gSaA gksBksa ij vaxqyh j[kdj pqi jgus dk b’kkjk vkSj vkxs dh 
vksj flj fgykdj gka dgk tk ldrk gSA   
 

ge dbZ rjhdksa ls xSj&ekSf[kd lapkj djrs gSaA vkvks buesa ls dqN ds ckjs esa lh[krs gSa ¼rkfyd 1-5 ns[ksa½A  
 

rkfydk 1rkfydk 1rkfydk 1rkfydk 1----5 % xSj&ekSf[kd lapkj ds izdkj 5 % xSj&ekSf[kd lapkj ds izdkj 5 % xSj&ekSf[kd lapkj ds izdkj 5 % xSj&ekSf[kd lapkj ds izdkj     
 

izdkj izdkj izdkj izdkj     bldk vFkZ D;k gksrk gS bldk vFkZ D;k gksrk gS bldk vFkZ D;k gksrk gS bldk vFkZ D;k gksrk gS     xSj&ekSf[kd lapkj dks dSls izHkkohxSj&ekSf[kd lapkj dks dSls izHkkohxSj&ekSf[kd lapkj dks dSls izHkkohxSj&ekSf[kd lapkj dks dSls izHkkoh    cuk,a cuk,a cuk,a cuk,a     
psgjs dh vfHkO;fDr 

 

psgjs dh eqnzk dbZ ckj O;fDr dh 
Hkkoukvksa dks n’kkZrh gSA mnkgj.k ds 
fy,] tc ge [kq’k gksrs gSa] rks ge 
bls eqLdqjk dj iznf’kZr djrs gSa vkSj 
tc ge nq[kh gksrs gSa rc bls mnkl 
gksdj iznf’kZr djrs gSaA  

• vius psgjs dks ‘kkar j[ksaA  
• vki D;k dg jgs gSa mlds lkFk vius 

gko&Hkko feyk,aA  
• ;fn vki fdlh ckr ij lger gSa] rks 

lqurs le; lgefr esa viuh xnZu 
fgyk,a] tks vkidh lgefr dks n’kkZrk 
gSA  

‘kkjhfjd eqnzk 

 
 

eqnzk,a ‘kjhj dh fLFkfr;ka gksrh gSaA tks 
gekjs vkRefo’okl vkSj Hkkoukvksa dks 
O;Dr djrh gSaA mnkgj.k ds fy,] 
lh/kh ‘kkjhfjd eqnzk vkRefo’okl dks 
n’kkZrh gSA flj dks idM+uk vkidh 
Fkdku dks n’kkZrk gSA  

• vius Åijh ‘kjhj dks f’kfFky j[ksa] 
vkSj da/kksa dks lh/kk j[ksaA  

• lh/ks cSBsa] gkFkksa dks vkjke nsa vkSj iSjksa 
dks vkjke dh eqnzk esa j[ksaA  

• [kM+s gksrs le; gkFkksa dks ‘kjhj ls lVk 
dj j[ksaA  

gko&Hkko vFkok ‘kkjhfjd Hkk”kk 

 
 

gko&Hkko ;k ‘kkjhfjd Hkk”kk ds ladsr] 
‘kjhj ds vax] fo’ks”k :Ik ls gkFk 
vFkok flj] fdlh fopkj vFkok 
eryc dks n’kkZus ds fy, mi;ksx 
fd, tkrs gSaA  
cksyrs le; blesa gekjs gkFkksa dk 
fgykuk] ladsr djuk vkfn ‘kkfey 
fd;k tkrk gSA mnkgj.k ds fy,] 
,d gkFk mBkus dk eryc gS iz’u 
iwNukA uk[kwu dkVuk ?kcjkgV dks 
n’kkZrk gSA  

• yksxksa dh vksj vaxqyh mBkdj ladsr 
djus ls cpsaA  

• cksyrs le; tsc esa vius gkFk j[kus 
ds ctk; gkFkksa dks lkbM esa j[kus dk 
iz;kl djsaA 

• vki /;ku ns jgs gSa ;g n’kkZus ds 
fy,] cksyrs vFkok lqurs le; vius 
‘kjhj dks FkksM+k >qdk,aA   
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Li’kZ 

 

ge vius Li’kZ ds ek/;e ls cgqr 
vf/kd lapkj djrs gSa] tSls fd gkFk 
feykuk vkSj ihB FkiFkikukA 
mnkgj.k ds fy,] etcwrh ls gkFk 
feykuk vkRefo’okl dks n’kkZrk gSA 
f[kykfM+;ksa dks mRlkfgr djus ds 
fy,] [ksy dksp f[kykfM+;ksa dh ihB 
Fki&Fkikrs gSaA  

• Tkks’k ds lkFk gkFk feyk,aA  
• lapkj djrs le; vU; Li’kZ 

fLFkfr tSls fd ckyksa ij gkFk 
ekjuk] viuh ukd ij [kqtykus] 
diM+ksa dks [khapus vkfn tSls dk;Z 
u djsaA  

‘kkjhfjd nwjh 

 

lapkj djrs le; nks yksxksa ds chp 
‘kkjhfjd nwjh vkReh;rk vFkok 
fudVrk dks n’kkZrk gSA  

• vki ftl O;fDr ls ckr dj jgs 
gSa mlds lkFk ekSf[kd vFkok xSj 
ekSf[kd lapkj djrs le; ml 
O;fDr ds lkFk laca/k ds vuq:Ik 
mfpr nwjh cuk,a j[ksaA  

vka[kksa ls laidZ 

 

vki ftl O;fDr ls ckr dj jgs gSa 
mlls vka[kksa ls laidZ cuk, j[kuk 
#fp dks n’kkZrk gS tcfd b/kj&m/kj 
ns[kus ls nwljk O;fDr misf{kr vuqHko 
dj ldrk gSA  

• Ckksyus okys O;fDr dh rjQ ns[ksaA  
• ‘kkar vkSj [kq’k eqnzk cuk, j[ksaA  
• izR;sd lsdsaM ut+j gVkrs jgsaA  

iSjk Hkk”kk Paralanguage 

 

iSjk Hkk”kk] gekjh vkokt dk og 
ygtk] xfr vkSj ek=k gS tks lapkj 
ds vFkZ esa varj Li”V djrk gSA cgqr 
vfr xfr ls cksyuk vfr mRlkg 
vFkok ?kcjkgV dks n’kkZrk gSA cgqr 
vf/kd /kheh xfr ls cksyuk xaHkhjrk] 
mnklh ;k fdlh [kkl fcanq dks 
n’kkZrk gSA   

• Ckksyrs le; mfpr Loj vkSj 
vkokt dk mi;ksx djsaA 

• cksyus dh e/;e nj ¼xfr½ cuk, 
j[ksaA  

 

n`’; lapkj n`’; lapkj n`’; lapkj n`’; lapkj Visual communication 

 

lapkj dh ,d vU; egRoiw.kZ fof/k gS n`’; lapkj ftlesa lans’k Hkstus vkSj le>us ds fy, dsoy izfrfcacksa 
vFkok fp=ksa dk mi;ksx fd;k tkrk gSA bl izdkj ds lapkj dk eq[; ykHk ;g gS fd bls le>us ds fy, 
vkidks fdlh fo’ks”k Hkk”kk dh vko’;drk ugha gksrh gSA ;g le>us esa ljy vkSj vklku gksrh gS vkSj gj 
txg ,d tSlh gh jgrh gSA rkfydk 1-6 esa n`’; lapkj ds dqN lkekU; izdkj n’kkZ, x, gSaA  
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rkfydk 1rkfydk 1rkfydk 1rkfydk 1----6 % n`’; lapkj ds mnkgj.k 6 % n`’; lapkj ds mnkgj.k 6 % n`’; lapkj ds mnkgj.k 6 % n`’; lapkj ds mnkgj.k     
 

n`’; lapkj % best ds ek/;e ls lwpuk dk vknku&iznku n`’; lapkj % best ds ek/;e ls lwpuk dk vknku&iznku n`’; lapkj % best ds ek/;e ls lwpuk dk vknku&iznku n`’; lapkj % best ds ek/;e ls lwpuk dk vknku&iznku     
 
VªSfQd Çlcy tks gkWuZ u 
ctkus ds fy, ladsr 
djrk gS  

VªSfQ+d ykbV~l & LVkWi ds 
fy, yky( izrh{kk ds fy, 
ihyk vkSj pyus ds fy, gjk 

 
ysMht vkSj tsaV~l VkW;ysV 
ds fy, lkbu  

 

jsyos ØkWÇlx ij n'kkZ, x, 
lkbu 

 
Toyu'khy inkFkks± ds fy, 
lkbu 

 

fQlyu lrg ds fy, lkbu  

 
LekVZ Qksu ;k daI;wVj esa 
ohfM;ks ;k vkWfM;ks Q+kby 
dks jksdus ds fy, 
mi;ksx fd, tkus okys 
lkbu 

 

lkbu tks crkrk gS fd {ks= 
,d /kweziku {ks= ugha gS 

 

 

izk;ksfxd vH;klizk;ksfxd vH;klizk;ksfxd vH;klizk;ksfxd vH;kl    
 

 

izk;ksfxd vH;klizk;ksfxd vH;klizk;ksfxd vH;klizk;ksfxd vH;kl 
v/;kid bl ikB ds fy, http://www.psscive.ac.in/ Employability_Skills.html ds tfj, bZ&vf/kxe ekWM~;wy 
vkidks fn[kkdj ;s xfrfof/k;ka djus dh lqfo/kk iznku djsaxsA bl ekWM~;wy esa mijksDr fo”k;ksa ds fy, 
ohfM;ks rFkk bZ&lkexzh ,oa uhps nh xbZ dqN xfrfof/k;ksa ds fy, foLr`r vuqns’k gSaA 
 

lkspus dh izkjafHkd xfrfof/k lkspus dh izkjafHkd xfrfof/k lkspus dh izkjafHkd xfrfof/k lkspus dh izkjafHkd xfrfof/k     
bl fo”k; ds fy, bZ&vf/kxe ikB esa izkjafHkd ohfM;ks ns[kus ds ckn] fyf[k, fd jksfgr dSls leÖk 
ldrk Fkk fd vej ds lkFk dqN xyr Fkk\ D;k vki leÖk ldrs gSa fd tc os vkidks dqN 
ugha crkrs gSa rc Hkh vkids nksLr dSlk eglwl dj jgs gSa\ 
 

xfrfof/k 1xfrfof/k 1xfrfof/k 1xfrfof/k 1 
 

xSj&ekSf[kd lapkj dk mi;ksx dj Hkwfedk fuHkkuk 
    

vko’;d lkefxz;kavko’;d lkefxz;kavko’;d lkefxz;kavko’;d lkefxz;ka 
uksVcqd] isu   
 
 

izfØ;kizfØ;kizfØ;kizfØ;k    
 

• izR;sd lewg esa rhu Nk=ksa ds lewg cuk,aA 
• vius f'k{kd }kjk fn, x, ifjn`'; ds vk/kkj ij] Hkwfedk fuHkkus ds fy, fLØIV rS;kj 
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djsaA 
• bls vius lewg ds lkeus is'k djsaA 
• lewg ds Lo;alsodksa esa ls ,d iwjh d{kk ds lkeus is'k djsaA 
• ppkZ djsa fd Nk=ksa us xSj&ekSf[kd lapkj dk mi;ksx dSls fd;kA 

 

xfrfof/k 2xfrfof/k 2xfrfof/k 2xfrfof/k 2    
 

'kkjhfjd gkoHkkoksa dh xyfr;ksa ls cpus ds fy, D;k djsa vkSj D;k u djsaA 
 

vko’;d lkefxz;kavko’;d lkefxz;kavko’;d lkefxz;kavko’;d lkefxz;ka 
uksVcqd] isu  
    

izfØ;kizfØ;kizfØ;kizfØ;k 
• xfrfof/k 1 esa] rhu Nk=ksa ds ,d gh lewg esa] ppkZ djsa fd lapkj esa xyfr;ksa ls cpus 

ds fy, vkidks D;k djuk pkfg, vkSj D;k ugha djuk pkfg,A 
• izR;sd Nk= dks ^D;k djsa vkSj D;k u djsa* dh ,d lwph fy[kuh pkfg,A 

    

xfrfof/k 3xfrfof/k 3xfrfof/k 3xfrfof/k 3    
 

lapkj ds rjhdksa dh rqyuk djuk 
 

vko’;d lkefxz;kavko’;d lkefxz;kavko’;d lkefxz;kavko’;d lkefxz;ka 
uksVcqd] isu  
    

izfØ;kizfØ;kizfØ;kizfØ;k 
• xfrfof/k 1 esa] rhu Nk=ksa ds ,d gh lewg esa] lapkj ds rhu rjhdksa ¼ekSf[kd] xSj&ekSf[kd 

vkSj n`';½ ij ppkZ djsaA 
• izR;sd fof/k ds Qk;ns vkSj uqdlku dh ,d lwph rS;kj djsaA 

 

    

viuh izxfr tkapsa viuh izxfr tkapsa viuh izxfr tkapsa viuh izxfr tkapsa     
    

 

dddd----    cgq fodYi iz’u cgq fodYi iz’u cgq fodYi iz’u cgq fodYi iz’u     
iz’uksa dks /;ku ls i<+sa vkSj ml v{kj ¼d½] ¼[k½] ¼x½ ;k ¼?k½ ij xksyk yxk,a tks iz’u dk lcls lgh iz’uksa dks /;ku ls i<+sa vkSj ml v{kj ¼d½] ¼[k½] ¼x½ ;k ¼?k½ ij xksyk yxk,a tks iz’u dk lcls lgh iz’uksa dks /;ku ls i<+sa vkSj ml v{kj ¼d½] ¼[k½] ¼x½ ;k ¼?k½ ij xksyk yxk,a tks iz’u dk lcls lgh iz’uksa dks /;ku ls i<+sa vkSj ml v{kj ¼d½] ¼[k½] ¼x½ ;k ¼?k½ ij xksyk yxk,a tks iz’u dk lcls lgh 
mÙkj gSAmÙkj gSAmÙkj gSAmÙkj gSA    
 

1- buesa ls psgjs dh dkSu lh ,d vfHkO;fDr ldkjkRed ¼vPNh½ gS\ 
¼d½ dM+h esgur djuk 
¼[k½ lqurs le; flj fgyk nsuk 
¼x½ ekFks ij f'kdu 
¼?k½ cksyus okys ls ijs ns[kuk 
 

2- ,d [kM+h ¼lh/kh½ 'kjhj eqæk O;Dr djuk @ ns[kuk D;k n'kkZrk gS\ 
¼d½ 'keZ 
¼[k½ Mj 
¼x½ vkRefo'okl 
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¼?k½ cqf)eŸkk 
 

3- buesa ls dkSu lk dke ij ,d xSj&ekSf[kd lapkj ugha gS\ 
¼d½ ,d lgdehZ ds da/ks ij gkFk j[kuk 
¼[k½ gkFk etcwrh ls feykuk 
¼x½ cksyus okys dks eqLdjkrs gq, ns[kuk 
¼?k½ ,d lh/kh eqæk ds lkFk [kM+s gksuk 
 

4- tc vki ,d izLrqfr dh rS;kjh dj jgs gksa] rks vkidks ----------------------------------------- pkfg,A 
¼d½ izLrqfr ds mÌs';ksa ij /;ku dsafær 
¼[k½ niZ.k ;k fe= ds lkeus vius cksyus dk vH;kl djuk 
¼x½ viuh LykbM dh izLrqfr ds fy, le; ij iwokZH;kl djuk 
¼?k½ mijksDr lHkh 
 

[k[k[k[k---- uhpsuhpsuhpsuhps fn, x,fn, x,fn, x,fn, x, dk;kdk;kdk;kdk;ks±s± s±s± dsdsdsds lkeuslkeuslkeuslkeus ,d,d,d,d ×    fpºufpºufpºufpºu yxk,ayxk,ayxk,ayxk,a tkstkstkstks xSj&ekSf[kdxSj&ekSf[kdxSj&ekSf[kdxSj&ekSf[kd lapkjlapkjlapkjlapkj dsdsdsds mi;ksxmi;ksxmi;ksxmi;ksx dkdkdkdk 
izn'kZuizn'kZuizn'kZuizn'kZu djusdjusdjusdjus dsdsdsds fy,fy,fy,fy, xyrxyrxyrxyr gSagSagSagSa 

• vkSipkfjd lapkj ds nkSjku galuk 
• flj [kqtykuk 
• nksLr ls ckr djrs le; eqLdqjkuk 
• tc vki fdlh ckr ls lger gksrs gSa rks flj fgykrs gSa 
• lh/ks [kM+s gksuk 
• lqurs le; tEgkbZ ysuk 
• lh/ks cSBuk 
• cksyrs le; vka[kksa dk laidZ cuk, j[kuk 
• uk[kwu pckuk 
• dkQh etcwrh ls gkFk feykuk 
• tcM+s pckuk 
• tc dksbZ vkils cksy jgk gks rks nwj ns[kuk 
• vR;f/kd ?kwjuk 

 

xxxx----    y?kq mÙkj okys iz’uy?kq mÙkj okys iz’uy?kq mÙkj okys iz’uy?kq mÙkj okys iz’u 

1- n`'; lapkj ds fy, mi;ksx fd, tkus okys fdlh Hkh pkj lkekU; ladsrksa ds mnkgj.k nsaA 
    

vkius D;k lh[kkvkius D;k lh[kkvkius D;k lh[kkvkius D;k lh[kk\\\\    
    

bl l= ds iwjk gksus ds ckn] vki ;g djus esa l{ke gksaxsbl l= ds iwjk gksus ds ckn] vki ;g djus esa l{ke gksaxsbl l= ds iwjk gksus ds ckn] vki ;g djus esa l{ke gksaxsbl l= ds iwjk gksus ds ckn] vki ;g djus esa l{ke gksaxs 
 

• xSj&ekSf[kd vkSj n`'; lapkj ds egRo dks leÖkk,aA 
• fofHkUUk izdkj ds xSj&ekSf[kd lapkj dh igpku djukA 
• dke ij lgh xSj&ekSf[kd lapkj dk mi;ksx djsaA 
• xSj&ekSf[kd lapkj esa vke xyfr;ksa ls cpsaA 
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Session 4: Writing Skills: Parts of Speech        
 

When we talk or write in English, we use sentences to express ourselves. Sentences are 

important because if you do not clearly write sentences then, the meaning of the same cannot be 

understood clearly. A sentence is a group of words that communicates a complete thought 

(Example: Raju goes to school). A group of words, which does not make complete sense, is 

known as a phrase (Example: Raju goes). A sentence always begins with a capital letter, and it 

always ends with a question mark, full stop or exclamation mark. Read out aloud the examples 

given below. 

• Did you work on your project? 

• I completed it yesterday. 

• That is good! 

 

Using capitals 

We know that all sentences begin with capital letters. Do you know at what other points in a 

sentence we should use capital letters? 

 

It is easy to know what to capitalise if you remember the word ‘MINTS’. MINTS is a set of 

simple rules that help you capitalise words correctly. Each letter in the word MINTS refers to 

one capitalisation rule as shown in Table 1.7. 

 

Table 1.7: Capitalisation Rules 

 

Alphabet  M  I  N  T  S 

What it 

shows: 

 

Months The letter Names  

 

Titles  

 

Starting 

letter of 

sentences 

Rule  

 

 

Capitalise 

the 

first letter in 

all the 

names 

of months. 

Capitalise 

the 

letter ‘I’ 

when 

it is used to 

begin a 

word. 

 

Capitalise 

the 

first letter in 

the names of 

people, 

places 

and days. 

 

Capitalise 

the 

first letter 

in 

the titles 

used 

before 

people’s 

name. 

 

Capitalise 

the first 

letter in 

every 

sentence. 

Example  

 

I will go to 

college in 

June. 

 

I play tennis 

with him 

every day. 

 

This 

Tuesday, 

Vidya will 

be 

in 

Rajasthan. 

 

Dr Shah 

and 

Mr Patel 

work 

together. 

 

The cat ran 

out of the 

house. 
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Punctuation 

 

It is a set of marks, such as the full stop and the comma, which help us separate parts of a 

sentence and explain its meaning. Like uppercase letters, punctuation is also a very important 

part of sentences and has some rules. Some common punctuation marks and their use have been 

given in Table 1.8. 

 

Table 1.8: Punctuation Marks 

 

Punctuation 

name 

 

Sign Use  Examples 

Full stop 

 

. Shows the end of a sentence. Also 

used to show short form of long 

words. For example, ‘doctor’ can 

be shortened to ‘Dr’ when we use 

it as a title before a name. 

This is a sentence. This is 

another sentence. 

Sanjay is a doctor. His 

patients call him Dr 

Sanjay. 

Comma  

 

, Sometimes, we use a comma to 

indicate a pause in the sentence. 

 

We can also use a comma to 

separate items when we are listing 

out more than two items in a row. 

 

After the waiter gave me a 

menu, I ordered food.  

 

I bought apples, oranges 

and grapes. 

Question 

mark 

 

? We use a question mark at the end 

of a question. 

 

What is your name? 

How old are you? 

Exclamation 

mark 

 

! We use an exclamation mark at 

the end of a word or a sentence to 

indicate a strong feeling, such as 

surprise, shock or anger. 

 

What a pleasant surprise! 

You are late! 

Apostrophe   (’) We use an apostrophe followed by 

an s to show that something 

belongs to someone. 

 

We also use an apostrophe to 

indicate the shortened form of 

some words in informal  speech. 

 

That is Divya’s pen. 

Are these Abdul’s books? 

 

 

Let’s go. (Instead of Let us 

go.) 

He isn’t here. (Instead of 

He is not here.) 

 

Basic parts of speech 

There are eight basic parts of speech in the English language. These are noun, pronoun, verb, 

adjective, adverb, preposition, conjunction and interjection. The part of speech indicates how the 

word functions in meaning as well as grammatically within the sentence. 
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A noun is a word for a person, place, thing, or idea. Nouns are often used with an article (the, a, 

an), but not always. A pronoun is a word used in place of a noun. A verb expresses action or 

being. An adjective modifies or describes a noun or pronoun. An adverb modifies or describes a 

verb, an adjective, or another adverb. A preposition is a word placed before a noun or pronoun to 

form a phrase modifying another word in the sentence. A conjunction joins words, phrases, or 

clauses. An interjection is a word used to express emotion. You should be able to use these parts 

of the speech in making sentences. 
 

The different types of words we use in sentences are called parts of speech. Some examples are 

nouns, pronouns, adjectives, verbs and adverbs, as shown in Figure 1.6. Let us read more about 

them in Table 1.9. 
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Table 1.9: Parts of Speech 

 

Parts of 

Speech 

What they do Example sentences 

 

Example 

words 

Noun Nouns are words that refer to a 

person, place, thing or idea. 

These are ‘naming words.’ 

 

In the sentence, 

‘Reema wrote a letter.’ 

Both Reema and letter 

are nouns. 

 

Dog 

Table 

India 

Sanjay 

 

Pronoun A pronoun is a word 

used in place of a noun 

 

In the second sentence, 

“Reema wrote a letter. 

She is tired.” ‘She’ is 

used 

in place of the noun 

Reema, it is a pronoun. 

 

I 

They 

He 

You 

 

Adjectives Adjectives are words 

that describe other 

words 

 

In the sentence 

“Reema wrote a long 

letter.” Long is an 

adjective that describes 

the noun ‘letter’. 

 

Small 

Blue 

Sharp 

Loud 

 

Verbs Verbs are words that 

show action 

 

In the sentence: 

“Reema wrote a 

letter.” Wrote is the 

verb. 

It tells what action 

Reema did. 

 

Run 

Eat 

Think 

Sit 

 

Adverbs Adverbs are words that add 

meaning to verbs, adjectives, or 

other adverbs. They answer the 

questions — How? 

How often? When? And 

Where? 

 

In the sentence 

“Reema quickly wrote 

a letter.” Quickly is an 

adverb. It tells us how 

Reema did the action 

(writing). 

 

Easily 

Always 

Inside 

Before 

 

 

Let us now see how these words are used. Read aloud the sentence given below. 

Wow! Reema went to the studio and met a famous actor. 

 

We already know that Reema, studio and actor are nouns. Famous is an adjective here because it 

describes the noun actor and the words went and met are verbs because they describe an action. 
 

What about the remaining words in this sentence wow, to, the, and? What are these words 

called? We use such supporting words to join the main parts of speech together and to add 

information to the sentences we make. Let us now look at these supporting words. 
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Supporting parts of speech types 
 

 
 

Figure 1.7: Supporting Parts of Speech 

 

Along with the main ‘Parts of Speech’, there are some more words we need for making a 

sentence. These are shown in Figure 1.7. Let us learn more about them using Table 1.10. 

 

Table 1.10: Supporting Parts of Speech 
 

Supporting 

Parts 

of Speech  

Use  Examples 

Articles  

 

The words ‘a’, ‘an’ and ‘the’ are 

known as articles. Articles are 

generally used before nouns. 

An is used before words with a vowel 

(a,e,i,o,u) sound 

A is used before nouns with a 

consonant (all other alphabets) 

sound 

The is used to refer to specific or 

particular words 

The car stopped suddenly because 

a cat ran in front of it. 

A book 

An apple 

An umbrella 

The sun 

Conjunctions  

 

Conjunctions are words that join two 

nouns, phrases or sentences. 

Some common conjunctions are ‘and’, 

‘or’ and ‘but’. 

Instead of, Sheela went to the 

market. I also went to the market. 

Sheela and I went to the market. 

Instead of, “Do you want oranges? 

Do you want apples?” 

“Do you want oranges or apples?” 

Prepositions Prepositions connect one word with 

another to show the relation between 

them. They usually answer the 

questions ‘where’, ‘when’ and ‘how’. 

Some common prepositions are ‘on’, 

‘at’, ‘under’ and ‘in’. 

The cat is on the roof. 

The shop is at the end of the road. 

Rahul is standing under the tree. 

I live in Delhi. 

Interjections These words express strong emotions, 

such as happiness, surprise, anger or 

pain. They have an exclamation mark 

at the end. 

 

Wow! 

Oh! 

Oh no! 

Thanks! 

Help! 
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Practical Exercises 
 

 

The teacher will facilitate these activities by showing you the e-learning module for this lesson 

via http://www.psscive.ac.in/Employability_Skills.html. The module will include videos and 

e-content for the above topics as well as detailed instructions for some activities below. 

 

Initial thinking activity 

After watching the initial video in the e-learning lesson for this topic write down what do you 

think was wrong with Seema’s letter? 
 

Activity 1 

Identifying parts of speech 

Materials required 

Notebook, pen 

Procedure 

Read aloud the paragraph given below. 

“on sunday, i have an appointment to meet Dr. Patel in delhi. my house is near Mr. Patels 

shop i went to his shop on friday tobuy vegetables I bought potatoes onions carrots and a 

cabbage Mr. Patel is a friendly man have you met him” 

• This paragraph contains examples of the parts of speech you learnt about in this lesson. 

• Identify as many of these parts of speech as you can and mark them. 

• Write the paragraph with proper punctuation and capitalisation. 

 

Activity 2 
Constructing sentences 

Materials required 

Notebook, pen 

Procedure 

• Form pairs of students. 

• List out five parts of speech that you learnt in the lesson. 

• Select one of them and create two simple sentences which use these parts of speech. 

• For example, if you have chosen adjectives, create two sentences that have adjectives. 

 

Activity 3 

Identify name, place, animal, thing 
 

Materials required 

Notepad, pens 

 

Procedure 

• Number yourselves from 1 to 5. 

• Each member of a group has to say a word that is either a name, place, animal or thing; 

the fifth member has to do an action. 

• Each group gets 30 seconds to think what they are going to say and do. 
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Check Your Progress     

A. Multiple choice questions 

Read the questions carefully and circle the letter (a), (b), (c) or (d) that best answers the 

question. 

 

1. What is a sentence? 

(a) A group of ideas that form a complete paragraph 

(b) A group of words that communicate a complete thought 

(c) A set of rules that we must follow to write correctly 

(d) A set of words that contains all the basic punctuation marks 

 

2. Which of these sentences use uppercase letters correctly? 

(a) I am Hungry. 

(b) Divya and sunil are reading. 

(c) The bucket is Full of water. 

(d) She lives in Delhi. 

 

3. Which of these sentences are punctuated correctly? 

(a) Where are you going. 

(b) I have a pen a notebook and a pencil. 

(c) I am so happy to see you! 

(d) This is Abdul’s house. 
 

4. Underline the noun, pronoun, adjective, verb and adverb in these sentences. 

(a) Sanjay plays football everyday. 

(b) Divya gave him new books. 

(c) I opened the red box carefully. 

 

B. Fill in the blanks 
 

Fill correct nouns and verbs from the box to fill in the blanks given below. 
 

girl, girls, boy, milk, dog, skipping, riding, running, studying, drinking, barking 

 

 

a. The ____________ is 

_________________. 

 

b. The ____________ is 

_________________. 
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c. The ____________ is 

_________________. 

 

d. The ____________ are 

_________________. 

 

e. Raju is ____________ 

_________________. 

 

f. The ____________ is 

______________ 

 

 

C. Short answer questions 
 

1. Identify the conjunctions and prepositions (Remember, conjunctions join two sentences 

while prepositions help answer the words ‘where’, ‘when’ and ‘how’.). Choose the 

conjunctions and prepositions from the box given below and list in the correct box. 
 

Under, And, In, At, Or, Up  

Conjunction Preposition 
 

 

 

 

 

 

 

 

What Have You Learnt? 
    

vkius D;k lh[kkvkius D;k lh[kkvkius D;k lh[kkvkius D;k lh[kk\\\\    
    

After completing this session, you will be able to 

• use capitalisation and punctuation rules for writing sentences. 

• identify the basic parts of speech, such as nouns, pronouns, adjectives, verbs and 

adverbs. 

• explain the usage of the parts of speech. 

• identify the supporting parts of speech, such as articles, conjunctions, prepositions and 

interjections. 
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Session 5: Writing Skills: Sentences 
 

Parts of a sentence 

 

As you have learnt in English classes, almost all English sentences have a subject and a verb. 

Some also have an object. A subject is the person or thing that does an action. A verb describes 

the action. Object is the person or thing that receives the action. For example, read a loud the 

simple sentence “Divya reads a book”. Let us see the different parts of the sentence in Figure 1.8. 

 

 
Figure 1.8: Parts of a Sentence 

 

Read a loud the example sentences shown in Table 1.11 and understand which is the subject, 

verb and object. 

 

Table 1.11: Parts of a Sentence 

 

Sentence Subject Verb  

 

Object 

I ate an apple. I  ate an apple. 

He cooked dinner. He cooked  dinner. 

She kicked the football. She kicked the football. 

Dia and Sanjay broke the 

bottle. 

Dia and Sanjay broke the bottle. 

 

Types of objects 

 

The object in a sentence can be either direct or indirect. Direct objects are the ones directly 

‘acted on’ by the action word (verb). If the verb is ‘reads’ and we ask “What does Divya read?” 

The answer is ‘book’ which is the direct object. A direct object answers the question ‘what?’. 

 

An indirect object answers questions, such as ‘to whom’ and ‘for whom’. For example, in the 

sentence “Abdul gave a gift to his mother.” The verb is ‘gave’. As you can see in Figure 1.9, 

there are two objects here — ‘gift’ and ‘mother’. 

 

What did Abdul give? The gift. To whom did Abdul give the gift? To his mother. Here, ‘gift’ is 

the direct object and ‘his mother’ is the indirect object. Some sentences only have direct objects 

while some have both direct and indirect objects. 
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Read a loud the examples given in Table 1.12 and practice finding the direct and indirect objects. 

 

Table 1.12: Direct and Indirect Objects 

 

Sentence Verb Verb + 

What? 

Verb + By 

whom/to 

whom? 

Direct 

object 

Indirect 

object 

Sanjay bought 

vegetables. 

bought Vegetables  vegetables  

Fatima and 

Sonia 

played Tennis. 

played Tennis  tennis  

He offered me 

an 

orange. 

offered Orange me orange me 

The teacher 

gave us 

homework. 

gave Homework us homework us 

 

Types of sentences 

 

Active and passive sentences 

 

Read a loud the sentence shown in Figure 1.9. What is the difference between the two sentences? 

1. Sanjay broke the glass. 

2. The glass was broken by Sanjay. 

 

The action (verb) in both the sentences is breaking of the glass. But the ‘subject’ of both 

sentences is different. In the first sentence, the subject (Sanjay) does the action. In the second 

sentence, the subject (the glass) receives the action. 

 

 

 

Read the sentences in Figure 1.10 again. 

Sentences where the subject does an action 

are known to be in the Active voice. 

Sentences in which the subject receives an 

action are known to be in the Passive voice. 

 

Read aloud some more examples given in 

Table 1.13. 

 

Table 1.13: Active and Passive Sentences 

Active Voice Passive Voice 

She wrote a letter. A letter was written by her. 
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He opened the door. The door was opened by him. 

Mohan played the flute. The flute was played by Mohan. 

 

Types of sentences (according to their purpose) 

 

Read a loud the sentences in Figure 1.11. How do you think they differ from each other? 

 

 
 

 

Each of these sentences has a different purpose. Also, notice how each sentence in Figure 1.12 

ends. 

  
 

Read the examples in Figure 1.12 to practice the different types of sentences. 

 

Table 1.14: Types of Sentences 

 

Types of Sentences 

Statement or 

Declarative 

Sentence 

Question or 

Interrogative 

Sentence 

Emotion/Reaction or 

Exclamatory 

Sentence 

Order or 

Imperative 

Sentence 

This is the most 

common type of 

sentence. It provides 

information or states 

a fact. It always ends 

with a ‘full-stop’ (‘.’). 

This type of 

sentence asks 

a question. It 

always ends with 

a question mark 

(‘?’). 

An exclamatory 

sentence expresses a 

strong emotion, such 

as joy, sadness, fear or 

wonder. It always 

ends 

with an exclamation 

mark (‘!’). 

These sentences 

show an order, 

command, request, 

or advice. It can 

end with a full stop 

or an exclamation 

mark (‘.’ or ‘!’). 
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Read aloud the examples given below 

I go to school. 

I like eating 

vegetables. 

Did you go to 

school? 

Do you like eating 

vegetables? 

I came first in class! Go to college today. 

Go eat your 

vegetables. 

It is very cold. 

This room is 

unclean. 

How is the 

weather? 

Could you help 

clean this room? 

Oh, it’s so cold! Wear your sweater. 

Clean this room. 

I completed my 

project. 

I exercise everyday 

Did you complete 

your project? 

Do you exercise 

everyday? 

I completed my 

project! 

Complete your 

project. 

Go and exercise 

today. 

 

Paragraphs 
 

You have learnt about sentences. A group of sentences forms a paragraph. While writing a 

paragraph, make sure the sentences have a common idea. When you want to write about a 

different idea, make a new paragraph. For example, if you are writing about your school, the first 

paragraph can be of sentences about the name, location, size and other such details. In the next 

paragraph you can use sentences to describe what you like about your school. 
 

I go to Government Higher Secondary School, Balachadi. There are about 100 students and 

seven teachers in my school. My school is on the main road, very close to the City Railway 

Station and local hospital. I love going to school and learning new lessons. My school has a 

playground where I play cricket with my friends at the end of the day. There is a library too and I 

borrow one book every week. I love my school. 

 

Practical Exercises 

The teacher will facilitate these activities by showing you the e-learning module for this lesson 

via http://www.psscive.ac.in/Employability_Skills.html. The module will include videos and e-

content for the above topics as well as detailed instructions for some activities below. 
 

Initial thinking activity 

After watching the initial video in the e-learning lesson for this topic write down if you think that 

Sanjay and Dia were able to make correct sentences? 

 

Practical Exercises 
 

 

Activity 1 

Making sentences 

Materials required 

Notebook, pen 

 

Procedure 

• Form pairs of students. 

• First, write down three sentences that contain direct objects. Then, write down three 
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other sentences that contain both direct and indirect objects. 

• Use different colours to mark the different parts of each sentence (Subject, Verb, 

Object). 

• One volunteer shows their list to the class, who correct if needed. 

 

Activity 2 

Active and passive voice 

Materials required 

Notebook, pen 

Procedure 

• With the same pairs as above, write a paragraph on any topic. 

• The paragraph should have at least two sentences in active voice and two sentences in 

passive voice. 

• One volunteer reads out their paragraph to the class. 

• The class gives feedback, if correct. 

 

 

Activity 3 

Types of sentences 

Materials required 

Notebook, pen 

Procedure 

• With the same pairs as above, make a list of minimum eight sentences. These should 

have at least two sentences of each type—declarative, interrogative, exclamatory and 

imperative. 

• For each type of sentence, different volunteers read out their sentences to the class. The 

class gives feedback on the correctness of the sentences. 
    

Check You Process 
    

A. Multiple choice questions 

Read the questions carefully and circle the letter (a), (b), (c) or (d) that best answers the 

question. 

1. Identify the subject in the sentence, “The children played football.” 

(a) The children 

(b) Children played 

(c) Played 

(d) Football 
 

2. Identify the object in the sentence, “The children played football.” 

(a) The children 

(b) Children played 

(c) Played 

(d) Football 
 

3. Which of these sentences has both indirect and direct objects? 

(a) I am watching TV. 
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(b) She bought a blue pen. 

(c) The girls played cricket. 

(d) He wrote his sister a letter. 
 

4. Which of these sentences is in passive voice? 

(a) They are watching a movie. 

(b) The clock was repaired by Raju. 

(c) He is sleeping in the room. 

(d) My pet dog bit the postman. 

 

B. Short answer questions 

1. Write one sentence of each type—statement, question, exclamatory and order. 

2. Which is your favourite festival? Write two paragraphs about your favourite festival. 

Each paragraph should have a minimum of four sentences. Make sure you follow all the 

rules about sentences and paragraphs you have learnt. 

3. Practice speaking correct sentences with your classmates. Try and find the parts of 

sentences which you use commonly. 
 

What Have You Learnt? 
 

    

What have you learnt?     

After completing this session, you will be able to 

• identify the different parts of a sentence. 

• differentiate between active and passive voice. 

• identify and compose different types of sentences. 
 

 

 

Session 6: Pronunciation Basics 
 

If we do not say (or pronounce) words correctly, others cannot 

understand what we are saying as in the example shown in 

Figure 1.13. In this lesson you will learn about the common 

‘sounds’ used while speaking English. You will learn and 

practice how to say common words correctly. 

Pronunciation is the way you say a word, just as spelling is 

how you write a word. 

 

To communicate well when you speak, you need to know how 

to pronounce words correctly. Correct pronunciation will help 

you express yourself in a clear and confident manner. It will also help others to understand your 

words easily. 

 

Speaking correctly 
 

Say the following words aloud. Ask your teacher and friends if you pronounced them correctly. 
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Your World Chair Wear 

 

Also try saying these words aloud 

Sun Son Sail Sale Tail Tale 

 

What did you notice? Sometimes words, which have similar spellings are pronounced 

differently. Sometimes words, which have different spellings may be pronounced in the same 

way. The best way to learn correct pronunciation of words is to listen carefully. 

 

Phonetics 

 

How do we pronounce words? We use sounds to speak. Every word is made up of one or more 

sounds. We put these sounds together to pronounce words. Phonetics is the study of the sounds 

that we make when we speak. 

 

For example, the word dog is made of three sounds put together: d-o-g. Speak the word aloud as 

shown in Hindi to help you pronounce it correctly  

 

The word cat is made of three other sounds: c-a-t. Speak the word aloud as shown in Hindi to 

help you pronounce it correctly  . The English alphabet has 26 letters, from A 

to Z. But each of these letters can be pronounced in different ways in different words. We use 26 

letters to write in English. But, we use more than 26 sounds when we speak English. This is why 

a word’s spelling does not always match its pronunciation. 

 

Let us take the letter ‘a’ for example. Read the words below aloud. The alphabet ‘a’ is 

pronounced differently in different words as shown in Table 1.15. 

 

 

 
 

Pay attention to the sound of each word while listening, you will be able to pronounce it clearly. 

 

Types of sounds 
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We have now seen how the letters of the alphabet are not enough to exactly match the many 

different sounds we make when we speak. Let us take a closer look at the sounds we use. All 

English words are made of three basic types of sounds as shown in Table 1.16. 

 

Table 1.16: Different Sounds in English 

 

Vowels Diphthongs (combination 

sound of two vowels) 

Consonants 

The English alphabet has five 

vowels (a, e, i, o and u) but 12 

vowel sounds. This means most 

vowels can be pronounced in 

different ways. We make a vowel 

sound when we read a vowel in a 

word. 

We make a diphthong 

sound when we combine 

two vowels. Diphthongs 

start as one vowel sound 

and go to another. 

A consonant sound is any 

sound that is neither a 

vowel nor a diphthong 

sound. 

 

For example, we pronounce the 

letter ‘i’ in the word ‘bit’ by using a 

vowel sound. In Hindi it is िबट 

For example, the sound 

‘ou’ in the word “house” is 

a diphthong or a 

combination. In Hindi, it is 
हाऊस 

For example, we use 

consonant sounds to say 

the letters ‘p’ and ‘t’ in 

the word Pot. In Hindi is 
पॉट 

Say the word ‘bit’ aloud and listen 

to how you are saying the vowel 

sound. 

Say the word ‘house’ aloud 

and listen to how you are 

saying the diphthong. 

Say the word ‘pot’ aloud 

and listen to how you are 

saying the consonant 

sounds. 
 

Some more examples are given in Table 1.17. Say these words aloud (also given in Hindi to 

assist pronunciation), listen carefully when others say these words and repeat what you hear. 
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Practical Exercises 
 

 

The teacher will facilitate these activities by showing you the e-learning module for this lesson 

via http://www. 

psscive.ac.in/Employability_Skills.html. The module will include videos and e-content for the 

above topics as well as detailed instructions for some activities below. 
 
 

Activity 1 

Pronouncing words 

Materials required 

Notebook, pen 

Procedure 

• Form groups of four students in each group. 

• Make a list of five things in the classroom. 

• Identify the vowels, diphthongs and consonants in the listed words. 

• Each student speaks each word aloud in the group and the others say if it is the right 

pronunciation. 
 

 

Activity 2 

Pronouncing words 

Materials required  
Notebook, pen 

Procedure 

• Form pairs of students. Your teacher will give you a list of words. 

• Practice saying these words aloud with your partner, who says if it is correct or not. 

• A volunteer reads out two words for the whole class who will give feedback on the 

correctness of the pronunciation. 
    

Check Your Progress 
    

A. Multiple choice questions 

Read the questions carefully and circle the letter (a), (b), (c) or (d) that best answers the 

question. 
 

1. What is phonetics? 

(a) It is the study of how we write words in English. 

(b) It is the study of how people understand sentences. 

(c) It is the study of how many words the English language has. 

(d) It is the study of the sounds we make when we speak. 
 

2. What are the different types of sounds used in English pronunciation? 

(a) Vowel sounds 

(b) Diphthong sounds 

(c) Consonant sounds 

(d) All of the above 
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fp= 1-14    vfHkoknu vkSj ifjp; 

    

What Have You Learnt? 
    

After completing this session, you will be able to 

• Describe what pronunciation is. 

• Pronounce (speak correctly) simple words used in your conversations. 
 

 

Lk= 7 % vfHkoknu vkSj ifjp;Lk= 7 % vfHkoknu vkSj ifjp;Lk= 7 % vfHkoknu vkSj ifjp;Lk= 7 % vfHkoknu vkSj ifjp; (Greetings and Introductions) 
 

ge vius fe=ksa] ifjfpr O;fDr;ksa] ;k ftu O;fä;ksa ls ge igyh ckj fey jgs gSa] muls ckrphr 'kq: djus 
ls igys dqN fuf'pr 'kCnksa dk ç;ksx djrs gSa ftUgsa ^vfHkoknu* dgrs gSaA blds vykok] tks O;fä gesa ugÈ 
tkurs gSa] mUgsaa vius ;k nwljksa ds fo"k; esa crkus ds fy, ge dqN fuf'pr okD;ksa dk ç;ksx djrs gSaA ;g 
ifjp; dgykrk gSA 
 

vfHkoknuvfHkoknuvfHkoknuvfHkoknu    
fdlh O;fä dk vfHkoknu djus ds dÃ rjhds gSaA dk;ZLFky ij vfHkoknu vkSj 
vfHkoknu dk mÙkj fe= dks fd, x, vfHkoknu vkSj mlds mÙkj ls vyx gksrk 
gSA blh rjg tc ge fonk gksrs gSa rks vyfonk dgus ds Hkh dÃ rjhds gSaA  
 

ge fdlds lkFk vkSj ;gka rd fd fnu ds fdl le; ckr dj jgs gSa blds 
vuqlkj vfHkoknu cny tkrs gSaA vfHkoknu gesa ckrphr dks vPNh rjg ls 
çkjaHk djus esa lgk;rk djrs gSa tSlk fd fp= 1-14 esa n'kkZ;k x;k gSA  
 

            

vfHkoknu ds çdkj vfHkoknu ds çdkj vfHkoknu ds çdkj vfHkoknu ds çdkj     

fp= 1-15 esa n'kkZ, x, vuqlkj vfHkoknu ds nks rjhds gSaA uhps fn, x, vfHkoknuksa dks t+ksj ls i<+dj 
lqukb,A  
 

;fn vki fdlh O;fä dks ugÈ tkurs gSa rks vkSipkfjd vfHkoknu fd;k tkrk gSA ;g ofj"B] cqtqxZ O;fä 
;k ftuds lkFk gekjs vkSipkfjd lacaèk gSa] tSls f'k{kd ;k xzkgd dk vfHkoknu djus ds fy, ç;ksx fd;k 
tkrk gSA bldk ç;ksx çk;% Ldwyksa] d‚ystksa vkSj dk;kZy;ksa esa fd;k tkrk gSA  

 

 
 

fp= 1-15 % vkSipkfjd vkSj vukSipkfjd vfHkoknu 
 

gSyks ueLrs dSls gks 

D;k py 
jgk gS\ 

vkSj D;k 
py jgk gS\ 

xqM ekWfuZax 

XkqM bofuax xqM 
vk¶Vjuwu 
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rkfydk 1-18 esa fn, x, vkSipkfjd vfHkoknu vkSj mŸkjksa dks tksj ls dgsaA 

 

rkfydk 1rkfydk 1rkfydk 1rkfydk 1----18181818 %%%% vkSipkfjdvkSipkfjdvkSipkfjdvkSipkfjd vfvfvfvfHkoknuHkoknuHkoknuHkoknu  

Greeting vfHkoknuvfHkoknuvfHkoknuvfHkoknu    Reply mÙkjmÙkjmÙkjmÙkj    
Good morning 

everybody! 
ueLrs! Good morning, 

Ma’am! 
ueLrs eSe 

Good morning, Sir! ueLrs] lj! Good morning, 

everyone! 
vki lHkh dks ueLrs 

Hello Sir. How are 

you? 
ueLrs ljA vki 
dSls gSa\ 

Very well. Thank 

you! How are you? 
cgqr vPNk] 
/kU;okn! vki dSls 
gSa\ 

How are you Tina? Vhuk dSlh gks I’m doing well. How 

are you, Sir? 
eSa vPNh gwaA lj 
vki dSls gSa\ 

 

vukSipkfjd vfHkoknu Informal greetings dk mi;ksx rc fd;k tkrk gS tc vki nksLrksa] ifjokj 
;k fdlh ifjfpr O;fDr ls ckr djrs gSaA 

 

rkfydk 1-19 esa fn, x, vukSipkfjd vfHkoknu @ mŸkj dks tksj ls dgsaA 
 

rkfydk 1rkfydk 1rkfydk 1rkfydk 1----19 %19 %19 %19 % vukSipkfjdvukSipkfjdvukSipkfjdvukSipkfjd vfHkoknu vfHkoknu vfHkoknu vfHkoknu  

  

Greeting vfHkoknuvfHkoknuvfHkoknuvfHkoknu Reply mÙkjmÙkjmÙkjmÙkj    
Hey! dSls gks Hello or Hi! ueLrs ;k gk; 
Hey! dSls gks How are you doing? 

Hi! I am doing great! 

vki dSls gSa\ 
ueLrs! eSa vPNk gwa! 

Hi! gk; Good to meet you. vkils feydj 
vPNk yxkA 

 

tc ge yksxksa ls feyrs gS rks ge fnu ds le; ds vuqlkj mudk Lokxr dj ldrs gSaA rkfydk 
1-20 esa fn, x, vfHkoknu dks t+ksj ls dgsaA 
 

rkfydk 1rkfydk 1rkfydk 1rkfydk 1----20 %20 %20 %20 %    le;le;le;le; dsdsdsds vuqlkjvuqlkjvuqlkjvuqlkj vfHkoknuvfHkoknuvfHkoknuvfHkoknu 
 

le;le;le;le;    'kqHkdkeuk,a'kqHkdkeuk,a'kqHkdkeuk,a'kqHkdkeuk,a 

lqcg ls lqcg 11-59 cts rd xqM ekWÉux 

nksigj 12 ls 'kke 5 cts ¼nksigj dk le;½ xqM vk¶+VjuwuA 

'kke 5 cts ls vk/kh jkr rd xqM boÇux ¼ge vke rkSj ij yksxksa dks 'kqHk jkf= 
ugha dgrs gSa Hkys gh jkr gksA ge ckrphr ds var 
esa 'kqHkjkf= dgrs gSaA½ 
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viuk vkSj nviuk vkSj nviuk vkSj nviuk vkSj nwljksa dk ifjp; nsuk wljksa dk ifjp; nsuk wljksa dk ifjp; nsuk wljksa dk ifjp; nsuk     

tc vki igyh ckj fdlh ls fey jgs gSa vFkok ;fn nwljs O;fä vki ds fo"k; esa tkuuk pkgrs gSa] rc 
vkidks viuk *ifjp;* nsus dh vko';;drk gksrh gSA vki viuk uke vkSj dqN lkekU; tkudkjh tSls 
vius x`guxj] viuh ukSdjh ;k ,d Nk= ds :i esa vkids fo"k;ksa] viuh #fp;ksa vkfn ds lacaèk esa crk 
ldrs gSaA ;kn j[ksa fd viuk ifjp; nsrs le; nwljs O;fä dh rjQ ns[kdj vkSj eqLdqjkdj ckr djsaA 
;gk¡ fp= 1-16 esa dqN mnkgj.k n'kkZ, x, gSaA 
 

eSa veu gwa  eSa vkxjk ls jkgqy gwaA  esjk uke Vhuk gSA eSa 
d{kk 8 esa gwaA  

ueLrsA eSa vuw gwaA eq>s 
fØdsV ilan gSA 

 

 
fp= 1-16 % vius ckjs esa crk,a 

 

ge fdlh dks muds uke crk dj] os D;k djrs gSa] ge mUgsa dSls tkurs gSa] ;k muds fo"k; esa dqN 
fnypLi ckr crkdj Hkh nwljksa ls feyok ldrs gSaA ;gka ,d mnkgj.k fp= 1-17 esa n'kkZ;k x;k gSA  
 

  
 
 
 

 

 

izk;ksfxd vH;klizk;ksfxd vH;klizk;ksfxd vH;klizk;ksfxd vH;kl    
 

 

v/;kid bl ikB ds fy, http://www.psscive.ac.in/ Employability_Skills.html ds tfj, 
bZ&vf/kxe ekWM~;wy vkidks fn[kkdj ;s xfrfof/k;ka djus dh lqfo/kk iznku djsaxsA bl ekWM~;wy esa 
mijksDr fo”k;ksa ds fy, ohfM;ks rFkk bZ&lkexzh ,oa uhps nh xbZ dqN xfrfof/k;ksa ds fy, foLr`r 
vuqns’k gSaA 
 

lkspus dh izkjafHkd xfrfof/k lkspus dh izkjafHkd xfrfof/k lkspus dh izkjafHkd xfrfof/k lkspus dh izkjafHkd xfrfof/k     
D;k vkids lkeus ,slh fLFkfr vkbZ gS \ bl fo”k; ds fy, bZ&vf/kxe ikB esa ‘kq:vkrh ohfM;ks ds 
vk/kkj ij fy[ksa fd vkids vuqlkj gesa vius nksLrksa vkSj fj’rsnkjksa ls ckrphr fdl rjg ‘kq: djuh 
pkfg,\ ,d uezrkiwoZd ckr dSls ‘kq: dj ldrs gSa\ 
 

;g esjk fe= lksuw gSA ge 
,d gh d{kk esa i<+rs gSaA og 
,d vPNk laxhrdkj gSA 

fp= 1-17 % nwljksa dk ifjp; nsuk 
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D;k vkids le{k dHkh ,slh fLFkfr esa vkÃ gS\ bl fo"k; ds lacaèk esa Ã&yÉux ikB ds çkjafHkd ohfM;ks 
ds vkèkkj ij uhps fyf[k, fd vkids fopkj ls ge fe=ksa vkSj iM+kSfl;ksa ls ckrphr dSls 'kq: djrs gSa\ 
ge fouezrk ls ckrphr dSls 'kq: dj ldrs gSa\   
 

 

xfrfof/k 1xfrfof/k 1xfrfof/k 1xfrfof/k 1 

vkSipkfjd vkSj vukSipkfjd vfHkoknu 
 
vko’;d lkefxz;kavko’;d lkefxz;kavko’;d lkefxz;kavko’;d lkefxz;ka 
uksVcqd] isu 
 

izfØ;kizfØ;kizfØ;kizfØ;k 
• Nk=ksa ds tksM+s cuk,aA 
• izR;sd tksM+s dks nks okrkZykiksa ds ckjs esa fy[kuk pkfg, & ,d vkSipkfjd vfHkoknu 

ds lkFk vkSj nwljk vukSipkfjd vfHkoknu ds lkFkA 
• ,d Lo;alsod tksM+h volunteer pair d{kk ds lkeus ;g xfrfof/k djrh gSA 
• d{kk crkrh gS fd D;k blesa vkSipkfjd vkSj vukSipkfjd vfHkoknu dk lgh mi;ksx 

fd;k x;k gSA   
 

xfrfof/k 2xfrfof/k 2xfrfof/k 2xfrfof/k 2 

fdlh ls feyokuk 
 

vko’;d lkefxz;kavko’;d lkefxz;kavko’;d lkefxz;kavko’;d lkefxz;ka 
uksVcqd] isu  
 

izfØ;kizfØ;kizfØ;kizfØ;k 
• Åij fn, x, Nk=ksa ds mlh tksM+s dk mi;ksx djsaA 
• izR;sd tksM+s dks vius nksLrksa vkSj ifjokj ls fdlh dks feyokus ds okrkZyki dks 

fy[kuk pkfg, vkSj bldh xfrfof/k djuh pkfg,A 
• ,d Lo;alsod tksM+h volunteer pair bls d{kk ds fy, iznÆ'kr djrh gSA 
• d{kk ds cPps crk,a fd D;k ifjp; lgh <ax ls fd;k x;k gSA 

 

xfrfof/k 3xfrfof/k 3xfrfof/k 3xfrfof/k 3 

vfHkoknu  
 

vko’;d lkefxz;kavko’;d lkefxz;kavko’;d lkefxz;kavko’;d lkefxz;ka    
 

uksVcqd] isu  
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izfØ;kizfØ;kizfØ;kizfØ;k 
• dYiuk dhft, fd vki ?kj ij gSaA njokts dh ?kaVh ctrh gS vkSj vki njoktk 

[kksyrs gSaA bls fy[ksaA 
• tc vki vius pkpk dks njokts ij [kM+s ns[krs gSa rks vki D;k dgsaxs\ 
• tc vki vius nksLr dks njokts ij [kM+s ns[krs gSa rks vki D;k dgsaxs\ 
• ,d Lo;alsod bls d{kk ds lkeus bls izLrqr djrk gSA d{kk ds cPps ¼f'k{kd ds lkFk½ 

ppkZ djrs gSa\ 
• vius nksLrksa vkSj f'k{kdksa dks ueLdkj djus ds rjhds esa D;k varj gS\ 
• fuEufyf[kr fLFkfr;ksa esa fdl i)fr dk mi;ksx fd;k tk,xk % ¼d½ d{kk esa f'k{kd 

ls ckr djrs le;] vkSj ¼[k½ [ksy ds eSnku esa vius nksLrksa ls ckr djrs le;A 
• nksLrksa dks ueLdkj djrs le; fofHkUUk fdu okD;ka'kksa dk mi;ksx fd;k tkrk gS\ 
• dke ;k dk;kZy; esa cM+ksa] f'k{kdksa] lgdÆe;ksa dks c/kkbZ nsrs le; fdu okD;ka'kksa dk 

mi;ksx fd;k tkrk gS\ 
 

    

viviviviuh izxfr tkapsa uh izxfr tkapsa uh izxfr tkapsa uh izxfr tkapsa     
    

dddd----    cgq fodYi iz’u cgq fodYi iz’u cgq fodYi iz’u cgq fodYi iz’u     
iz’uksa dks /;ku ls i<+sa vkSj ml v{kj ¼d½] ¼[k½] ¼x½ ;k ¼?k½ ij xksyk yxk,a tks iz’u dk lcls lgh iz’uksa dks /;ku ls i<+sa vkSj ml v{kj ¼d½] ¼[k½] ¼x½ ;k ¼?k½ ij xksyk yxk,a tks iz’u dk lcls lgh iz’uksa dks /;ku ls i<+sa vkSj ml v{kj ¼d½] ¼[k½] ¼x½ ;k ¼?k½ ij xksyk yxk,a tks iz’u dk lcls lgh iz’uksa dks /;ku ls i<+sa vkSj ml v{kj ¼d½] ¼[k½] ¼x½ ;k ¼?k½ ij xksyk yxk,a tks iz’u dk lcls lgh 
mÙkj gSAmÙkj gSAmÙkj gSAmÙkj gSA    
 

1- vki *xqM ekWÉux* dgrs gSa tc ----------------- gksrs gSaA 
¼d½ lqcg 11 cts ¼[k½ lqcg 9 cts 
¼x½ lqcg 8 cts ¼?k½ lHkh le; ¼d½] ¼[k½ vkSj ¼x½ 
 

2- tc vki -------------------------- ls feyrs gSa rks vki ^gk;* dg ldrs gSaA 
¼d½ d{kk esa vkids f'k{kd ¼[k½ dk;kZy; esa ofj"B  
¼x½ vkids iz/kkukpk;Z ¼?k½ ,d nqdku ij vkids fe=  
 

3- vki *xqM vk¶Vjuwu* dgrs gSa tc -------------------------------------- cts gksrs gaSA 
¼d½ lqcg 10 cts ¼[k½ lqcg 11-59 cts 
¼x½ 'kke 6 cts ¼?k½ nksigj 1 cts 
 

4- vki *xqM boÇux* dgrs gSa tc ----------------------------------- cts gksrs gaSA 
¼d½ lqcg 11 cts ¼[k½ lqcg 9 cts 
¼x½ nksigj 2 cts ¼?k½ 'kke 7 cts 
 

[k[k[k[k----    y?kq mÙkj okys iz’uy?kq mÙkj okys iz’uy?kq mÙkj okys iz’uy?kq mÙkj okys iz’u    
 

1- nks ls rhu iafDr;ka fyf[k, ftudk mi;ksx vki viuk ifjp; nsus ds fy, djsaxsA 
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vkius D;k lh[kkvkius D;k lh[kkvkius D;k lh[kkvkius D;k lh[kk\\\\    
    

bl l= ds iwjk gksus ds ckn] vki ;g djus esa l{ke gksaxsbl l= ds iwjk gksus ds ckn] vki ;g djus esa l{ke gksaxsbl l= ds iwjk gksus ds ckn] vki ;g djus esa l{ke gksaxsbl l= ds iwjk gksus ds ckn] vki ;g djus esa l{ke gksaxs 
• vkSipkfjd vkSj vukSipkfjd :i ls yksxksa dks 'kqHkdkeuk,aA 
• vius vki dks vU; yksxksa ls feyok,aA 
• vU; yksxksa dks vius nksLrksa ls feyok,aA 

 

Lk= 8 % vius ckjs esa crkukLk= 8 % vius ckjs esa crkukLk= 8 % vius ckjs esa crkukLk= 8 % vius ckjs esa crkuk (Talking about Self) 
 

vkidks dÃ voljksa ij Lo;a ds fo"k; esa ckr djuh iM+ ldrh gS fo'ks"k :i ls rc tc vki u, O;fä;ksa 
ls feyrs gSaA vkidks vius fo"k; esa tkudkjh ds lkFk Q‚eZ Hkjus dh Hkh vko';rdrk iM+ ldrh gSA bl 
l= esa vki lh[ksaxs fd vius fo"k; esa dSls crkuk ¼;k *ifjp;* nsuk½ gS vkSj vius fo"k; esa dSls fy[kuk gSA  
 

viusviusviusvius ckjsckjsckjsckjs esaesaesaesa ckrckrckrckr djukdjukdjukdjuk 
 

tc vki igyh ckj fdlh ls feyrs gSa] rks os vkids ckjs esa vf/kd tkuuk pkgrs gSaA vkidks 
fp= 1-8 esa fn[kk, x, vuqlkj mUgsa vius ckjs esa crkdj *ifjp;* djkus dh vko';drk gksxhA 

 
fp= 1-18 vius ckjs esa ckr djuk 

 
vki lkekU;r% viuk uke crkdj çkjaHk dj ldrs gSaA blds ckn vki vU; fo"k;ksa ij ckr dj ldrs gSa] 
tSls fd vki D;k djrs gSa] vkidh mez] tgka vki jgrs gSa ;k fQj mu ckrksa ;k xfrfofèk;ksa ds fo"k; esa Hkh 
tks vki ilan djrs gSa ;k ukilan djrs gSaA bu lHkh okD;ksa ds fy, vki laKk vkSj fØ;k dk mi;ksx 
djsaxsA 
 

Noun ¼laKk½ ,d *naming* 'kCn gS ftldk ç;ksx fdlh O;fä] LFkku] oLrq ;k fopkj ds fy, fd;k tkrk 
gSA laKk ds dqN mnkgj.k Ali, Delhi, football vkSj music gSaA  
 

Verb ¼fØ;k½ ,d *doing* 'kCn gS tks gesa crkrk gS fd laKk dk deZ D;k gSA fØ;k ds dqN mnkgj.k 
play, like, eat vkSj write gSaA è;ku nsa fd *ing* ls lekIr gksus okyh dqN fØ;k,a laKk ds :i esa Hkh dk;Z 
dj ldrh gSaA bldk ,d mnkgj.k Swimming gSA ge ilan vkSj ukilan ds fo"k; esa ckr djus ds fy, 

esjk uke 
vfer gSA 

eSa d{kk 9 esa 
i<+rk gwaA 

Ekq>s xf.kr 
ilan ugha gSA 

Ekq>s bfrgkl 
ilaan gSA 
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laKk vkSj *ing* ls lekIr gksus okyh fØ;kvksa dk Hkh mi;ksx dj ldrs gSa tSls  Cycling  vkSj 
Swimming 
rkfydk 1-21 esa Lo;a ds ckjs esa ckr dh xbZ gSA tksj ls i<+saA 
 

rkfydk 1rkfydk 1rkfydk 1rkfydk 1----21 % vius ckjs esa ckr djuk21 % vius ckjs esa ckr djuk21 % vius ckjs esa ckr djuk21 % vius ckjs esa ckr djuk    
 

 

 

uke  eSa gjh'k lsBh gwaA esjk uke vuq gSA eSa ywlh ihVj 
gwaA 

esjk uke vyh gSA 

oks D;k 
djrs gS 

eSa gkbZ Ldwy esa 
gwaA 

eSa ,d Nk= gwaA eSa fØdsV 
[ksyrk gwaA 

eSa djkVs dk vH;kl djrk 
gwaA 

vk;q esjh mez iaæg o"kZ 
gSA 

esjh mez lk<+s 16 lky 
gSA 

eSa ukS lky dk 
gwaA 

 

eSa tYn gh 17 lky dk gks 
tkÅaxkA 

x`guxj eSa vkxjk esa jgrk 
gw¡A 

eSa eqacbZ esa jgrk gw¡A eSa xksok ls gwaA eSa iVuk ls gw¡A 

ilan eqÖks 'krjat [ksyuk 
ilan gSA 

eqÖks rSjuk ilan gSA eqÖks c<+bZxhjh 
ilan gSA 

eqÖks laxhr ilan gSA 

ukilan 

 

eqÖks xÆe;ksa dk 
ekSle ilan ugha 
gSA 

eqÖks xqfM+;k ilan ugha 
gSA 

eqÖks 'kksj ilan 
ugha gSA 

eqÖks QqVckWy [ksyuk ilan 
ugha gSA 

rkdrsa 

 

eSa cgqr vPNh 
dgkfu;ka fy[k 
ldrk gw¡A 

eSa ,d vPNk lkoZtfud 
oDrk gwaA 

eSa igsyh dks 
tYnh ls gy 
dj ldrk gwaA 

eSa Vhe dk vPNk f[kykM+h 
gwaA 

detksfj;ka 

 

eSa dk;ks± dks v/kwjk 
NksM+ nsrk gwaA 

eqÖks vklkuh ls xqLlk 
vkrk gSA 

eSa viuk le; 
Bhd ls izcaf/kr 
ugha dj 
ldrkA 

,d cM+s lewg ds lkeus 
cksyrs le; eSa uoZl gwaA 

    

Q‚eZ Hkjuk Q‚eZ Hkjuk Q‚eZ Hkjuk Q‚eZ Hkjuk     

dÃ ckj ckr djus ds ctk; vkidks vius fo"k; esa ,d Q‚eZ esa fy[kuk iM+rk gSA Q‚eZ Vkbi fd;k ;k 
eqfær i`"B gksrk gS ftlesa tkudkjh ds fy, fjä LFkku gksrs gSaA  
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çR;sd Q‚eZ fHkUu gksrk gS] vr% bls Hkjus ls igys vkidks Bhd ls i<+uk pkfg,A lgh orZuh dk 
è;ku j[krs gq, lkQ v{kjksa esa QkeZ Hkjuk pkfg,A fdlh QkeZ esa O;fäxr tkudkjh ds fy, lkekU;r% 
rkfydk 1-22 esa n'kkZ, x, vuqlkj fuEu QhYM gksrs gSaA 
 

Rkkfydk 1Rkkfydk 1Rkkfydk 1Rkkfydk 1----22 %22 %22 %22 %    ,d,d,d,d QkWeZ esa dqNQkWeZ esa dqNQkWeZ esa dqNQkWeZ esa dqN QhYM~lQhYM~lQhYM~lQhYM~l   

ukeukeukeuke    ;gka vki viuk uke ntZ djsaA dHkh&dHkh vkidks igyk] e/; ¼;fn dksbZ 
gks½ vkSj miuke fy[kuk iM+ ldrk gSA 

tUetUetUetUe dhdhdhdh rkjh[krkjh[krkjh[krkjh[k    ;g vkids iSnk gksus dh rkjh[k gSA bls vke rkSj ij vadksa esa fnu] ekg] o"kZ 
ds :i esa fy[kk tkrk gSA 

iriririrkkkk    ;g Mkd irk gS ftlesa vkids ?kj dk uacj vkSj lM+d] {ks= vkSj 'kgj dk 
fooj.k 'kkfey gSA 

fiufiufiufiu dksMdksMdksMdksM    ;g ,d {ks= dh igpku djus ds fy, Mkd?kj }kjk mi;ksx dh tkus okyh 
la[;kvksa dk ,d lewg gSA ;g ,d irs dk ,d egRoiw.kZ fgLlk gSA 

gLrk{kjgLrk{kjgLrk{kjgLrk{kj ¼;k NksVs¼;k NksVs¼;k NksVs¼;k NksVs 
gLrk{kj½gLrk{kj½gLrk{kj½gLrk{kj½    

;g ,d fof'k"V rjhds ls ¼tks fdlh vkSj ds fy, dkWih djuk eqf'dy gS½ 
vkids uke ;k gkFk ls fy[ks x, izkjafHkd v{kj gSaA 

 
 

mnkgj.kmnkgj.kmnkgj.kmnkgj.k    

gjh'k lsBh dk tUe 5 fnlacj 1999 dks gqvk FkkA og vkxjk esa lq[k fuokl uked ,d ?kj esa 
jgrs gSaA jktk uxj esa mudk edku uacj 13 gSA mudk iksLVy dksM 282001 gSA gjh'k us bl 
rjg dh O;fDrxr tkudkjh ds fy, ,d QkWeZ HkjkA 
 

igyk uke gjh'k  
vafre uke lsBh  
tUefrfFk 5 fnlacj 1999 ¼;k 05-12-1999½ 
irk lq[k fuokl] uacj 13] jktk uxj] vkxjk  
fiu dksM 282001 

     

izk;ksfxd vH;klizk;ksfxd vH;klizk;ksfxd vH;klizk;ksfxd vH;kl    
 

 

v/;kid bl ikB ds fy, http://www.psscive.ac.in/ Employability_Skills.html ds tfj, 
bZ&vf/kxe ekWM~;wy vkidks fn[kkdj ;s xfrfof/k;ka djus dh lqfo/kk iznku djsaxsA bl ekWM~;wy esa 
mijksDr fo”k;ksa ds fy, ohfM;ks rFkk bZ&lkexzh ,oa uhps nh xbZ dqN xfrfof/k;ksa ds fy, foLr`r vuqns’k 
gSaA 
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lkspus dh izkjafHkd xfrfof/k lkspus dh izkjafHkd xfrfof/k lkspus dh izkjafHkd xfrfof/k lkspus dh izkjafHkd xfrfof/k     
bl fo"k; ds fy, bZ&vf/kxe ikB esa izkjafHkd ohfM;ks ns[kus ds ckn fyf[k, fd vki vius ckjs 
esa dSls ckr djsaxs\ 

xfrfof/k 1xfrfof/k 1xfrfof/k 1xfrfof/k 1 
 

viuk ifjp; nsuk vkSj QkWeZ Hkjuk 
 

vko’;d lkefxz;kavko’;d lkefxz;kavko’;d lkefxz;kavko’;d lkefxz;ka 
uksVcqd] isu  
 

izfØ;kizfØ;kizfØ;kizfØ;k 
• Nk=ksa ds tksM+s cuk,aA 
• Nk=ksa dks vius lkFkh ls viuk ifjp; nsus ds fy, dgsa] tks Åij fn, x, QkWeZ dks Hkjus 

ds fy, vko';d fooj.k nsrk gSA muds lkFkh dks QkWeZ esa vius fooj.k viuh uksVcqd esa 
Hkjuk pkfg,A 

• tc og QkWeZ iwjk dj pqdk gksrk gS] rks nwljk lkFkh ds QkWeZ dks /;ku ls i<+rk gS vkSj 
fooj.k lgh gksus ij vius gLrk{kj djrk gSA bl izfØ;k dks nwljs lkFkh ds fy, Hkh 
nksgjk,aA 

 

xfrfof/k 2xfrfof/k 2xfrfof/k 2xfrfof/k 2 

vius ckjs esa crk,a 
 

vko’;d lkefxz;kavko’;d lkefxz;kavko’;d lkefxz;kavko’;d lkefxz;ka 
uksVcqd] isu  
 

izfØ;kizfØ;kizfØ;kizfØ;k 
• izR;sd lewg esa pkj Nk=ksa ds lkFk lewg cuk,aA 
• Nk=ksa ls ckjh&ckjh ls iwNsa vkSj ,d&,d djds lewg esa nwljksa dks viuk ifjp; nsaA ikB 

esa lh[ks x, pj.kksa vkSj Hkkoksa dk mi;ksx djsaA Nk=ksa dks mudh ilan vkSj ukilan Hkh 
izLrqr djuh gS! izR;sd O;fDr ds ikl [kqn ds ckjs esa crkus ds fy, ,d feuV gSA 

• tc ,d O;fDr ckr djrk gS] rks nwljksa dks mls lgh ekxZn'kZu nsuk pkfg,A 
• lewg ds Lo;alsodksa esa ls ,d d{kk ds lkeus cksyrk gS vkSj og bl ij izfrfØ;k nsxk fd 

lgh gS vkSj D;k xyr gSA 
1- ,d Mk;jh cuk,a vkSj vius f'k{kd dks viuh izxfr fn[kk,aA 
2- vxys nks fnuksa esa % 
• u, yksxksa dks viuk ifjp; nsa ftuls vki feyrs gSaA 
• vius nksLrksa dks viuh ilan&ukilan ds ckjs esa crk,aA 
3- vxys 14 fnuksa esa % 
• vius ifjokj ds lnL;ksa ls iwNsa fd os vkids }kjk Hkjs x, dqN QkWeZ fn[kk,a 
• lkspsa vkSj vius fy, ,d gLrk{kj cuk,a 
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4- vxys ,d eghus esa % 
• ,d ljy QkWeZ cuk,aA 
• vius nksLrksa dks dkWih nsa vkSj mUgsa QkWeZ Hkjus ds fy, dgsaA 
• ;fn os ugha tkurs fd bls dSls Hkjuk gS rks mudk ekxZn’kZu djsaA  
 

    

viuh izxfr tkapsa viuh izxfr tkapsa viuh izxfr tkapsa viuh izxfr tkapsa     
    

dddd----    cgq fodYi iz’u cgq fodYi iz’u cgq fodYi iz’u cgq fodYi iz’u     
iz’uksa dks /;ku ls i<+sa vkSj ml v{kj ¼d½iz’uksa dks /;ku ls i<+sa vkSj ml v{kj ¼d½iz’uksa dks /;ku ls i<+sa vkSj ml v{kj ¼d½iz’uksa dks /;ku ls i<+sa vkSj ml v{kj ¼d½] ¼[k½] ¼x½ ;k ¼?k½ ij xksyk yxk,a tks iz’u dk lcls lgh ] ¼[k½] ¼x½ ;k ¼?k½ ij xksyk yxk,a tks iz’u dk lcls lgh ] ¼[k½] ¼x½ ;k ¼?k½ ij xksyk yxk,a tks iz’u dk lcls lgh ] ¼[k½] ¼x½ ;k ¼?k½ ij xksyk yxk,a tks iz’u dk lcls lgh 
mÙkj gSAmÙkj gSAmÙkj gSAmÙkj gSA    
1- uhps fn, x, QkWeZ dks iwjk djus ds fy, fuEufyf[kr 'kCnksa dk mi;ksx djsaA 
QqVckWy vkSj rSjkdh] lkr o"khZ;] glu] ;kLehu] csaxyq# esaA 
¼d½ esjk igyk uke ----------------------------- gSA 
¼[k½ esjk miuke ----------------------------- gSA 
¼x½ eSa ----------------------------- gwaA 
¼?k½ eSa ----------------------------- jgrk gwaA 
¼M½ eqÖks ----------------------------- ilan gSA 
 

2- ,d iksLVy dksM ----------------------------- gSA 
¼d½ ljdkjh Hkou dh igpku djus ds fy, mi;ksx fd, tkus okys la[;kvksa ;k v{kjksa dk 
lewgA 
¼[k½ ,d dksM tks ,d ?kj dh la[;k dks bafxr djus ds fy, mi;ksx fd;k tkrk gSA 
¼x½ fdlh {ks= dh igpku djus ds fy, Mkd?kj }kjk mi;ksx fd, tkus okys la[;kvksa ;k 
v{kjksa dk lewgA 
¼?k½ fofHkUUk Mkd?kjksa dh igpku djus ds fy, iz;qDr ,d dksMA 

    

vkius D;k lh[kkvkius D;k lh[kkvkius D;k lh[kkvkius D;k lh[kk\\\\    
    

bl l= ds iwjk gksus ds ckn] vki ;g djus esa l{ke gksaxsbl l= ds iwjk gksus ds ckn] vki ;g djus esa l{ke gksaxsbl l= ds iwjk gksus ds ckn] vki ;g djus esa l{ke gksaxsbl l= ds iwjk gksus ds ckn] vki ;g djus esa l{ke gksaxs 
• mu lokyksa ds tokc nsa tks nwljs vkids ckjs esa iwNrs gSaA 
• vius nksLrksa ds lkFk viuh ilan&ukilan ds ckjs esa ckr djsaA 
• dqN cqfu;knh O;fDrxr fooj.kksa ds lkFk ,d QkWeZ HkjsaA 

 

 

Lk= 9 % iz’u iwNuk 1Lk= 9 % iz’u iwNuk 1Lk= 9 % iz’u iwNuk 1Lk= 9 % iz’u iwNuk 1 (Asking Questions I) 
D;k vki dHkh&dHkh cgqr lkjs iz'u iwNus ls Mjrs gSa tSlk fd fp= 1-19 esa fn[kk;k x;k gSA 
;fn vki lgh le; ij iz'u ugha iwNrs gSa rks D;k gksrk gS\ gesa iz'u iwNus dh vko';drk D;ksa 
gS\ 
 



                                                        

                                                           
                                                                                              

lapkj dkS'ky   45                        

bl l= esa vki iz'u iwNus ds egRo ds ckjs esa tkusaxs vkSj lgh iz'u iwNdj tkudkjh dSls 
izkIr dj ldrs gSaA 

 
fp= 1-19 % iz'u iwNuk 

 
iz'uiz'uiz'uiz'u iwNusiwNusiwNusiwNus dhdhdhdh vko';drkvko';drkvko';drkvko';drk gSgSgSgS 
 

,d iz'u tkudkjh ikus ds fy, ,d vuqjks/k gS tSlk fd fp= 1-20 esa fn[kk;k x;k gSA ;g 
fdlh Hkh izdkj dh tkudkjh gks ldrh gS] tSls fd ikB~¸kiqLrd esa ,d iz'u dk mŸkj] fdlh 
O;fDr ;k LFkku ds ckjs esa tkudkjh ;k fdlh dk;Z dks dSls djuk gSA 

 
 

fp= 1-20 % iz'u iwNus ds mnkgj.k 
iz'u iwNus ls gesa enn feyrh gS 

• u;k Kku izkIr djsa] tkudkjh izkIr djsa] 

• lqfuf'Pkr djsa fd ge tks tkurs gSa og lgh gS] 

• lansg] Hkze] xyrQgeh ls cpsa vkSj 

• yksxksa ls muds vkSj muds fopkjksa ds ckjs esa iwNdj ckr djuk 'kq: djsaA 
 

dSls lqfuf'pr djsa fd gekjs ikl iwjh tkudkjh gSdSls lqfuf'pr djsa fd gekjs ikl iwjh tkudkjh gSdSls lqfuf'pr djsa fd gekjs ikl iwjh tkudkjh gSdSls lqfuf'pr djsa fd gekjs ikl iwjh tkudkjh gS\\\\    

;fn vkids ikl fdlh LFkku ij igqapus ds fo"k; esa tkudkjh ugÈ gS] rks vki ml LFkku ij ugÈ igqap 
ik,axsA ;fn vki ugÈ tkurs fd fdlh dke dks dSls djuk gS] rks vki mls iwjk ugÈ dj ik,axs] tc rd 
fd vki ç'u ugÈ iwNrs vkSj vkidks tkudkjh ugÈ feyrhA lgh le; ij lHkh lgh ç'u iwNuk Hkh 
egRoiw.kZ gSA 
 

eqÖks iz'u 2 
dk mŸkj dgka 
ls feysxk 

eqÖks dkSu lh iqLrd 
i<+uh pkfg,\ 

eqÖks leÖk ugha vk 
jgk eqÖks fdlls 
iwNuk pkfg,\ 

eSa ;g dke dSls 
iwjk d:axk\ 

eqÖks ugha irk bu 
leL;k dks dSls 
gy djuk gSA 

viuh vaxzsth 
ikB~̧ kiqLrd ls 
pkSFkk ikB i<+sa 
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fdlh fo'ks"k dk;Z dks djus ds fy, vko';d lHkh tkudkfj;ka vkids ikl gS] ;g lqfuf'pr djus ds fy, 

vki rkfydk 1-23 esa n'kkZ, vuqlkj ‘5W + 1H’ dh ljy fofèk dks viuk ldrs gSaA —i;k mnkgj.k 
i<+dj lquk,aA  
 

Rkkfydk 1Rkkfydk 1Rkkfydk 1Rkkfydk 1----23 % iz'u23 % iz'u23 % iz'u23 % iz'u iwNusiwNusiwNusiwNus dsdsdsds fy, 5fy, 5fy, 5fy, 5    MCY;wMCY;wMCY;wMCY;w $ 1$ 1$ 1$ 1    ,p,p,p,p rjhdkrjhdkrjhdkrjhdk    
 

iz'uiz'uiz'uiz'u iiiiwNuswNuswNuswNus dsdsdsds fy,fy,fy,fy, 5555    MCY;wMCY;wMCY;wMCY;w $$$$ 1111    ,p,p,p,p rjhdkrjhdkrjhdkrjhdk 
iz'uiz'uiz'uiz'u 'kCn'kCn'kCn'kCn  mi;ksxmi;ksxmi;ksxmi;ksx    mnkgj.kmnkgj.kmnkgj.kmnkgj.k    
dkSu 

 

*dkSu* dk mi;ksx yksxksa ds ckjs esa iwNus ds 
fy, fd;k tkrk gS 

d{kk esa u;k Nk= dkSu gS\ 

dgka  *dgka* dk mi;ksx fdlh LFkku ds ckjs esa iwNus 
ds fy, fd;k tkrk gS 

oks dgk¡ jgrh gS\ 

dc 

 

*dc* dk mi;ksx le; ds ckjs esa iwNus ds 
fy, fd;k tkrk gS 

mUgksaus Ldwy esa dc izos'k fd;k\ 

D;k 

 

*D;k* dk mi;ksx fdlh pht+] ,d fopkj ;k 
,d fØ;k ds ckjs esa iwNus ds fy, fd;k tkrk 
gS 

mldk ilanhnk fo"k; D;k gS\ 

D;ksa *D;ksa* dk mi;ksx dkj.k [kkstus ds fy, fd;k 
tkrk gS 

og Dykl esa fdlh ls ckr D;ksa ugha 
dj jgh gS\ 

dSls 

 

*dSls* dk mi;ksx rjhds [kkstus ds fy, fd;k 
tkrk gS 

eSa mls nksLr cukus esa dSls enn dj 
ldrk gw¡\ 

 

izk;ksfxd vH;klizk;ksfxd vH;klizk;ksfxd vH;klizk;ksfxd vH;kl    
 

 

v/;kid bl ikB ds fy, http://www.psscive.ac.in/ Employability_Skills.html ds tfj, 
bZ&vf/kxe ekWM~;wy vkidks fn[kkdj ;s xfrfof/k;ka djus dh lqfo/kk iznku djsaxsA bl ekWM~;wy esa 
mijksDr fo”k;ksa ds fy, ohfM;ks rFkk bZ&lkexzh ,oa uhps nh xbZ dqN xfrfof/k;ksa ds fy, foLr`r vuqns’k 
gSaA 

 

lkspus dh lkspus dh lkspus dh lkspus dh izkjafHkd xfrfof/k izkjafHkd xfrfof/k izkjafHkd xfrfof/k izkjafHkd xfrfof/k     
bl fo”k; ds fy, bZ&vf/kxe ikB esa izkjafHkd ohfM;ks ns[kus ds ckn] fyf[k, fd D;k vkidks yxrk gS 
fd jkgqy lgh loky iwN ik, Fks\ 
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xfrfof/k 1xfrfof/k 1xfrfof/k 1xfrfof/k 1 
 

iz'uksa dks rS;kj djuk 
 

vko’;d lkefxz;kavko’;d lkefxz;kavko’;d lkefxz;kavko’;d lkefxz;ka    
 

uksVcqd] isu  
 

izfØ;kizfØ;kizfØ;kizfØ;k 
• izR;sd lewg esa pkj Nk=ksa dk lewg cuk,aA  
• Nk=ksa ls ,d fLFkfr ds ckjs esa crk,aA iz’uksa dh lwph cukus ds fy, 5MCY;w$1,p fof/k dk mi;ksx 

djsa tks iw.kZ tkudkjh izkIr djus ds fy, iwNh tkuh pkfg,A  
• ,d Lo;alsod lewg d{kk ds fy, lwph dks i<+dj lqukrk gSA ;fn ;s iz’u lgh Fks rks ckdh Nk=ksa ls 

izfrfØ;k yasA  
 

xfrfof/k 2xfrfof/k 2xfrfof/k 2xfrfof/k 2    
 

iz'uksa dks rS;kj djuk 
 

vko’;d lkefxz;kavko’;d lkefxz;kavko’;d lkefxz;kavko’;d lkefxz;ka    
 

uksVcqd] isu  
 

izfØ;kizfØ;kizfØ;kizfØ;k 
• Nk=ksa ds tksM+s cuk,aA 
• vkids f'k{kd vkidks ,d ,slh fLFkfr ds ckjs esa crk,axs ftlds fy, vkidks ;kstuk,a 

cukuh gksaxhA 
• vkids }kjk iwNs tkus okys iz'uksa dh ,d lwph cuk,aA blds vykok] lkspsa vkSj fy[ksa fd 

vkidks og iz'u iwNus dh vko';drk D;ksa gSA ¼iz'u dk mÌs'; D;k gS\)A 
• vius lkFkh dks viuh lwph dks i<+dj lquk,a vkSj ppkZ djsa fd D;k ,d nwljs ds iz'u 

lgh FksA 
xfrfof/k 3xfrfof/k 3xfrfof/k 3xfrfof/k 3 

vkb, ge vuqeku yxkrs gSa! 
izfØ;kizfØ;kizfØ;kizfØ;k 
• d{kk dks ikap lewgksa esa foHkkftr djsaA 
• izR;sd lewg ,d izfl) O;fDrRo ij ppkZ djrk gS vkSj fu.kZ; ysrk gSA 
• lHkh lewg ckjh ckjh ls vU; lewg ls iz'u iwNsaxs vkSj O;fDr dk vuqeku yxk,axsA 
• izR;sd lewg dks vU; lewgksa ls ,d&,d iz'u iwNus dks feysxkA dqy feykdj] izR;sd lewg 

rhu iz'u iwN ldrk gSA ;fn os igys rhu iz'uksa ds iwNus rd vuqeku yxkus esa l{ke 
ugha gSa] rks iz'uksa dh la[;k dks izfr lewg ikap rd c<+k,aA 

• ;fn vkids ikl iz'uksa dh deh gks tkrh gS rks izR;sd Vhe dks Vheksa dks ,d lqjkx ¼CLUE½ 
nsus ds fy, dgsaA 
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• mnkgj.k ds fy,] egkRek xka/kh ds fy,] ladsr ;g gks ldrk gS% 
• mUgsa jk"Vªfirk dgk tkrk gS 
• os xqtjkr ds ,d odhy Fks 
• mudh rLohj Hkkjrh; #i, ds uksVksa ij gS 

• vius lewgksa esa rS;kjh ds ckjs esa ikap feuV fcrkus ds ckn] f'k{kd dks rS;kj fd, x, 
iz'uksa ds mnkgj.k nsaA 

• iz'uksa dks vizR;{k gksuk pkfg, vkSj nwljs lewg ls dksbZ Hkh mŸkj ns ldrk gSA 
• tks Vhe nwljh Vhe ls igys izfl) O;fDr dk vuqeku yxk ysrh gS og thrrh gS! 
 

ppkZppkZppkZppkZ    
• D;k vki iz'uksa dh jpuk djus esa l{ke Fks\ 
• D;k vki lgh izdkj ds iz'u dh igpku djus esa l{ke Fks\ 
 

vH;klvH;klvH;klvH;kl dk;Zdk;Zdk;Zdk;Z 
tc Hkh vki ,d u;k dke 'kq: dj jgs gSa rks mu lHkh lwpukvksa ds ckjs esa lkspsa ftudh 
vkidks vko';drk gksxhA ;g lc tkudkjh izkIr djus ds fy, iz'uksa dh ,d lwph cukus ds 
fy, 5 MCY;w $ 1 ,p fof/k dk mi;ksx djsaA ;fn vki vH;kl djrs jgsaxs rks vki iz'uksa dks 
rS;kj dj ik,axsA 
 
    

viuh izxfr tkapsa viuh izxfr tkapsa viuh izxfr tkapsa viuh izxfr tkapsa     
    

 

dddd----    cgq fodYi iz’u cgq fodYi iz’u cgq fodYi iz’u cgq fodYi iz’u     

iz’uksa dks /;ku ls i<+sa vkSj ml v{kj ¼d½] ¼[k½] ¼x½ ;k ¼?k½ ij xksyk yxk,a tks iz’u dk lcls lgh iz’uksa dks /;ku ls i<+sa vkSj ml v{kj ¼d½] ¼[k½] ¼x½ ;k ¼?k½ ij xksyk yxk,a tks iz’u dk lcls lgh iz’uksa dks /;ku ls i<+sa vkSj ml v{kj ¼d½] ¼[k½] ¼x½ ;k ¼?k½ ij xksyk yxk,a tks iz’u dk lcls lgh iz’uksa dks /;ku ls i<+sa vkSj ml v{kj ¼d½] ¼[k½] ¼x½ ;k ¼?k½ ij xksyk yxk,a tks iz’u dk lcls lgh 
mÙkj gSAmÙkj gSAmÙkj gSAmÙkj gSA    
 

1- jktw d{kk dk ekWfuVj gSA og tkuuk pkgrk gS fd jes'k gj fnu nsjh ls D;ksa vk jgk gSA 
fuEufyf[kr esa ls dkSu lk iz'u gS tks jktw jes'k ls iwN ldrk gS\ 
¼d½ D;k vki le; ij vkrs gSa\ 
¼[k½ D;k vki nsj ls vk, gSa\ 
¼x½ vki jkst nsj ls D;ksa vkrs gSa\ 
¼?k½ D;k le; ij vkus ij vkids fy, viuk dke iwjk djuk vklku ugha gksxk\ 
 

2- ;fn vki Lo;a dks fn, x, dk;Z dks ugha leÖk ik, gSa] rks vkidks dkSu lk iz'u iwNuk 
pkfg,\ 
¼d½ bl dk;Z dh fjiksVZ dgka gS\ 
¼[k½ D;k vki bl dk;Z ds fy, funsZ'k nksgjk ldrs gSa\ 
¼x½ D;k vki eqÖks bl dk;Z dk mnkgj.k ns ldrs gSa\ 
¼?k½ vki ;g dk;Z D;ksa dj jgs gSa\ 
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3- 'khyk ds ikl le; ugha gS blfy, og fdlh dke dks nsjh ls djus dk fu.kZ; djrh gSA 
dk;Z dks vuns[kk djus ls igys mls dkSu lk iz'u iwNuk pkfg,\ 
¼d½ ;g dk;Z D;k gS\ 
¼[k½ bl dk;Z dks dc iwjk djus dh vko';drk gS\ 
¼x½ D;k ;g dk;Z egRoiw.kZ gS\ 
¼?k½ dksbZ iz'u iwNus dh vko';drk ugha gSA 
 

4- js.kqdk ,d u, Ldwy esa 'kkfey gks jgh gSaA fuEufyf[kr esa ls dkSu lk iz'u mls vius u, 
lgikfB;ksa ds lkFk lgt gksus esa enn djsxk\ 
¼d½ vki ;gka fdrus le; ls i<+ jgs gSa\ 
¼[k½ D;k vki esjs lkFk yap ysuk pkgsaxs\ 
¼x½ vki lHkh [kkyh le; esa D;k djrs gSa\ 
¼?k½ lHkh fodYi lgh gSaA 
 

[k[k[k[k----    y?kq mÙkj okys iz’uy?kq mÙkj okys iz’uy?kq mÙkj okys iz’uy?kq mÙkj okys iz’u  

1- iz'u cukus ds fy, 'kCnksa dks O;ofLFkr djsaA 
 

  
d½ mls@D;k@ilan@xkuk/gS\ 

  
[k½ izrh{kk@dj jgs@gSa\@vki@fdldh 

 
x½ D;k@[ksyuk@ilan@Q+qVckWy/gS\@vkidks 

 
?k½ yM+rk/ os@gS\@D;ksa 

 

    

vkvkvkvkius D;k lh[kkius D;k lh[kkius D;k lh[kkius D;k lh[kk\\\\    
    

bl l= ds iwjk gksus ds ckn] vki ;g djus esa l{ke gksaxsbl l= ds iwjk gksus ds ckn] vki ;g djus esa l{ke gksaxsbl l= ds iwjk gksus ds ckn] vki ;g djus esa l{ke gksaxsbl l= ds iwjk gksus ds ckn] vki ;g djus esa l{ke gksaxs 
• vU; yksxksa ls lgh tkudkjh izkIr djus ds fy, iz'u iwNsaA 
• ,d fLFkfr ds vuqlkj iz'u iwNsaA 

 

 



                                         

 
       

 50                                                           jkstxkj dkS'ky & d{kk 9    
   

Lk= 10 % iz’u iwNuk 2Lk= 10 % iz’u iwNuk 2Lk= 10 % iz’u iwNuk 2Lk= 10 % iz’u iwNuk 2 (Asking Questions II) 
 

ç'u ,d okD;] okD;ka'k] ;k 'kCn gS tks ;k rks tkudkjh ds fy, ;k fdlh ds Kku dh ijh{kk ysus ds fy, 
iwNk tkrk gSA ge ç'u ds var esa lnSo ,d ç'u fpà ¼\½ dk mi;ksx djrs gSaA nwljksa ds lkFk gekjs 
nSfud laidZ esa tkudkjh çkIr djus ds fy, gesa çk;% ç'us iwNus iM+rs gSa vkSj ç’uksa ds tokc nsus iM+rs 
gSaA lgh ç'u iwNus ls gesa og tkudkjh çkIr djus esa lgk;rk fey ldrh gS tks ge pkgrs gSa] tSlk fd 
fp= 1-21 esa fn[kk;k x;k gSA 

 
fp= 1-21 % iz'u vkSj tkudkjh 

 

iz'uksaiz'uksaiz'uksaiz'uksa dsdsdsds izdkjizdkjizdkjizdkj 
nks cqfu;knh izdkj ds iz'u gSa % can iz'u djuk vkSj [kqys iz'u djukA 
 

 
fp= 1-22 % [kqys iz'u 

 
,sls ç’u ftuds mÙkj dsoy ÞgkaÞ ;k ÞugÈÞ esa fn, tk ldrs gSa] laf{kIr mÙkjh; ç'u dgykrs gSaA bldk 
dkj.k gS fd mÙkj ds fodYi lhfer ;k laf{kIr gksrs gSaA tSls] tc ge iwNrs gSa fd ÞD;k vkids ?kj ij 
Vhoh gS\Þ] mÙkj ;k rks ÞgkaÞ ;k ÞugÈÞ gks ldrk gS ¼fp= 1-22 ns[ksa½A  
 

dÃ ckj] tc ge dksÃ ç'u iwNrs gSa] rks gesa vfèkd fooj.k ds lkFk mÙkj dh vis{kk gksrh gSA tSls 
fp= 1-23 esa tc ge iwNrs gS fd Þvki Vhoh ij D;k ns[kuk ilan djrs gSa\Þ] bldk mÙkj gks ldrk gS ÞeSa 
Vhoh ij fQYesa ns[kuk ilan djrk gwaAÞ bUgsa foLr`r mÙkjh; ç'u dgk tkrk gS D;ksafd buds mÙkj ds 
fodYi laf{kIr ;k ,d 'kCn esa ugÈ gksrs gSaA bl ekeys esa O;fä [ksy] lekpkj ;k dqN vkSj Hkh dg ldrk 
FkkA 

iz'u  

tkudkjh 

D;k vki 
Hkw[ks gSa 

gka 
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fp= 1-23 % can iz'u 

 

ç'u rS;kj djuk ¼;k cukuk½ ç'u rS;kj djuk ¼;k cukuk½ ç'u rS;kj djuk ¼;k cukuk½ ç'u rS;kj djuk ¼;k cukuk½     

laf{kIr mÙkjh; ç’u rS;kj djuk laf{kIr mÙkjh; ç’u rS;kj djuk laf{kIr mÙkjh; ç’u rS;kj djuk laf{kIr mÙkjh; ç’u rS;kj djuk     

ge helping verbs ¼bUgsa lgk;d fØ;k,a dgk tkrk gS½ tSls be, do vkSj have dks tksM+dj laf{kIr 
mÙkjh; ç'u cuk ldrs gSaA ;s time vkSj mood ds :i esa vfrfjä tkudkjh] çnku djrs gSaA buds 
vykok] vU; auxiliary verbs ¼bUgsa modal verbs dgk tkrk gS½ Hkh gSa] tSls can, shall] may, 

should, could tks laHkkouk vFkok vko';drk n'kkZrh gSaA laf{kIr mÙkjh; ç'u rS;kj djus dh ,d fofèk 
;g gS fd mi;qZä 'kCnksa ds fcuk dksÃ okD; ysa vkSj subject ds igys ,sls 'kCn j[ksaA  

tSls] ‘I like it’ okD; ‘I’ subject ls igys ‘do’ 'kCn tksM+dj bls ,d laf{kIr mÙkjh; ç'u esa ifjoÆrr 

fd;k tk ldrk gSA ;g laf{kIr mŸkjh; ç'u curk gS% ‘Do I like it\’ 

vU; mnkgj.k tksj ls i<+sa tks rkfydk 1-24 esa fn[kk, x, gSaA 
 

rkfydk 1rkfydk 1rkfydk 1rkfydk 1----24 %24 %24 %24 %    can can can can iz'uiz'uiz'uiz'u     
 

okDokDokDokD;;;;    fØ;kvksafØ;kvksafØ;kvksafØ;kvksa dksdksdksdks tksM+ustksM+ustksM+ustksM+us dsdsdsds cknckncknckn can can can can iz'uiz'uiz'uiz'u  

os gj fnu Qksu ij ckr djrs gSaA D;k os gj fnu Qksu ij ckr djrs gSa\ 
vki viuk nksigj dk Hkkstu vius nksLrksa ds 
lkFk lkÖkk djrs gSaA 

D;k vki viuk nksigj dk Hkkstu vius nksLrksa ds 
lkFk lkÖkk dj ldrs gSa\ 

 

————i;k è;kui;k è;kui;k è;kui;k è;ku    nsansansansa %%%% subject ds vkèkkj ij helping verb ifjoÆrr gks tkrh] Çdrq main verb vifjoÆrr 
jgrh gSA tSls uhps fn, x, ç’uksa vkSj okD;ksa esa main verb ‘cook’ vifjoÆrr jgrh gS] Çdrq lgk;d 
fØ;k ¼do½ fo"k; ds vkèkkj ij ifjoÆrr gks tkrh gSA ;gk¡ rkfydk 1-25 esa n'kkZ, x, vU; mnkgj.kksa dks 
i<+dj lquk,aA  

    

rkfydk 1rkfydk 1rkfydk 1rkfydk 1----25 %25 %25 %25 % lgk;d lgk;d lgk;d lgk;d fØ;kvksafØ;kvksafØ;kvksafØ;kvksa ds lkFkds lkFkds lkFkds lkFk can can can can iz'uiz'uiz'uiz'u  
 

okD;okD;okD;okD;  lgk;d lgk;d lgk;d lgk;d fØ;kvksafØ;kvksafØ;kvksafØ;kvksa ds lkFkds lkFkds lkFkds lkFk can can can can iz'uiz'uiz'uiz'u 
eSaus jkr dk [kkuk cuk;kA D;k eSa jkr dk [kkuk cukrk gw¡\ 
og jkr dk [kkuk cuk ldrh gSA D;k og jkr dk [kkuk cuk ldrh gS\ 
os jkr dk [kkuk cukrs gSaA D;k os jkr dk [kkuk cukrs gSa\ 

vki D;k 
[kkuk ilan 
djsaxs 

 ,d lsc 
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laf{kIr mÙkjh; ç'u cukuklaf{kIr mÙkjh; ç'u cukuklaf{kIr mÙkjh; ç'u cukuklaf{kIr mÙkjh; ç'u cukuk    

dqN ekeyksa esa ge laf{kIr mÙkjh; ç'u cukus ds fy, subject vkSj verb dh position dks vkil esa 
ifjoÆrr nsrs gSaA ge ,sls okD;ksa ds fy, Hkh leku fofèk dk ikyu dj ldrs gSa ftuesa igys ls gh 
auxiliary verbs gSaA rkfydk 1-26 esa fn, x, vU; mnkgj.kksa dks i<+dj lquk,aA 
 

Rkkfydk 1Rkkfydk 1Rkkfydk 1Rkkfydk 1----26 %26 %26 %26 % can can can can iz'uiz'uiz'uiz'u ¼fo"k;¼fo"k;¼fo"k;¼fo"k; @@@@ fØ;kfØ;kfØ;kfØ;k dkdkdkdk vknku&iznku½vknku&iznku½vknku&iznku½vknku&iznku½ 
 

okD;okD;okD;okD;  fo"k;fo"k;fo"k;fo"k; vkSjvkSjvkSjvkSj fØ;kfØ;kfØ;kfØ;k dhdhdhdh fLFkfrfLFkfrfLFkfrfLFkfr dkdkdkdk vknku&iznkuvknku&iznkuvknku&iznkuvknku&iznku djusdjusdjusdjus dsdsdsds cknckncknckn can can can can iz'uiz'uiz'uiz'u  
og ogka gSA D;k og ogka gS\ 
os vius dejs dh lQkbZ dj jgs FksA D;k os vius dejs dh lQkbZ dj jgs Fks\ 
vki esjh enn dj ldrs gSaA D;k vki esjh enn dj ldrs gSa\ 
 

foLr`r mÙkjh; ç’u cukuk% ç'u okpd 'kCnksa dk ç;ksx djdsfoLr`r mÙkjh; ç’u cukuk% ç'u okpd 'kCnksa dk ç;ksx djdsfoLr`r mÙkjh; ç’u cukuk% ç'u okpd 'kCnksa dk ç;ksx djdsfoLr`r mÙkjh; ç’u cukuk% ç'u okpd 'kCnksa dk ç;ksx djds    

dqN ç’uksa dks foLr`r mÙkjh; dgk tkrk gS D;ksafd muds tokc laf{kIr ;k ,d 'kCn esa ugÈ gksrs gSaA muds 
mÙkj esa dsoy ÞgkaÞ ;k ÞugÈÞ ls vfèkd tkudkjh nsuh iM+rh gSA ge ç'u okpd 'kCnksa tSls what, why, 

who, how, when vkSj where dk mi;ksx djds foLr`r mRrjh; ç'u cuk ldrs gSaA ;gk¡ rkfydk 1-27 
esa n'kkZ, x, vU; mnkgj.kksa dks i<+ dj lquk,aA è;ku nsa bu ç’uksa ds mÙkj dsoy ÞgkaÞ ;k ÞugÈÞ esa D;ksa 
ugÈ fn, tk ldrs gSaA 
 

rkfydk 1rkfydk 1rkfydk 1rkfydk 1----27 %27 %27 %27 % iz'uokpdiz'uokpdiz'uokpdiz'uokpd 'kCn'kCn'kCn'kCn dsdsdsds lkFklkFklkFklkFk [kqys [kqys [kqys [kqys iz'uiz'uiz'uiz'u  

[kqys iz'u[kqys iz'u[kqys iz'u[kqys iz'u  okD;okD;okD;okD; esaesaesaesa mŸkjmŸkjmŸkjmŸkj  
rqeus D;k fd;k\ eSa ikdZ esa x;kA 
rqe ogka D;ksa x,\ eSa vius nksLr ls feyus x;k FkkA 
vki dSls x,\ eSa lkbfdy ls x;k 
 

 

izk;ksfxd vH;klizk;ksfxd vH;klizk;ksfxd vH;klizk;ksfxd vH;kl    
 

 

v/;kid bl ikB ds fy, http://www.psscive.ac.in/ Employability_Skills.html ds tfj, 
bZ&vf/kxe ekWM~;wy vkidks fn[kkdj ;s xfrfof/k;ka djus dh lqfo/kk iznku djsaxsA bl ekWM~;wy esa 
mijksDr fo”k;ksa ds fy, ohfM;ks rFkk bZ&lkexzh ,oa uhps nh xbZ dqN xfrfof/k;ksa ds fy, foLr`r vuqns’k 
gSaA 
 

xfrfof/k 1xfrfof/k 1xfrfof/k 1xfrfof/k 1 

tksM+h esa dke % [kqys vkSj can iz'uksa dk fu/kkZj.k djuk 
 

vko’;d lkefxz;kavko’;d lkefxz;kavko’;d lkefxz;kavko’;d lkefxz;ka    
 

uksVcqd] isu  
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izfØ;kizfØ;kizfØ;kizfØ;k 
• Nk=ksa ds tksM+s cuk,aA izR;sd tksM+h lHkh 10 iz'uksa ds mŸkjksa ds lkFk ikap [kqys vkSj ikap 

can iz'u fy[krh gSA 
• tc lHkh tksM+ksa us xfrfof/k iwjh dj yh gS] rks ,d Lo;alsod tksM+h iwjh d{kk ds fy, 

vius iz'u vkSj mŸkj i<+rh gSA 
• d{kk bl ij viuh izfrfØ;k nsrh gS fd D;k iz'u lgh <ax ls rS;kj fd, x, gSa ;k 

ughaA 
 

xfrfof/k 2xfrfof/k 2xfrfof/k 2xfrfof/k 2    
lewg & vH;kl % iz’uksa ds mÙkj nsuk 
 

vko’;d lkefxz;kavko’;d lkefxz;kavko’;d lkefxz;kavko’;d lkefxz;ka    
 

uksVcqd] isu  
 

izfØ;kizfØ;kizfØ;kizfØ;k 
•••• izR;sd pkj Nk=ksa dk lewg cuk,aA 
•••• de ls de Ng iz'uksa ¼can vkSj [kqys iz'uksa lfgr½ ds lkFk pkj yksxksa ds chp ,d 

okrkZyki fy[ksaA bls tksj ls i<+saaA 
•••• ,d lewg Lo;alsod d{kk ds lkeus bl dk;Z dks djrk gSA vU; Nk=ksa dks crkuk gS fd D;k 

iz'u lgh <ax ls rS;kj fd, x, FksA 
    

viuh izxfr tkapsa viuh izxfr tkapsa viuh izxfr tkapsa viuh izxfr tkapsa     
    

dddd----    cgq fodYi iz’u cgq fodYi iz’u cgq fodYi iz’u cgq fodYi iz’u     
iz’uksa dks /;ku ls i<+sa vkSj ml v{kj ¼d½] ¼[k½] ¼x½ ;k ¼?k½ ij xksyk yxk,a tks iz’u dk lcls lgh iz’uksa dks /;ku ls i<+sa vkSj ml v{kj ¼d½] ¼[k½] ¼x½ ;k ¼?k½ ij xksyk yxk,a tks iz’u dk lcls lgh iz’uksa dks /;ku ls i<+sa vkSj ml v{kj ¼d½] ¼[k½] ¼x½ ;k ¼?k½ ij xksyk yxk,a tks iz’u dk lcls lgh iz’uksa dks /;ku ls i<+sa vkSj ml v{kj ¼d½] ¼[k½] ¼x½ ;k ¼?k½ ij xksyk yxk,a tks iz’u dk lcls lgh 
mÙkj gmÙkj gmÙkj gmÙkj gSASASASA    
1- can iz'u D;k gSa\ 
¼d½ ,sls iz'u ftuds dksbZ mŸkj gks ldrs gSa 
¼[k½ ,sls iz'u ftuds mŸkj ugha gSa 
¼x½ gka @ ugha ds mŸkj okys iz'u 
¼?k½ ,sls iz'u ftuds dbZ mŸkj gSa 
 

2- buesa ls dkSu&ls [kqys iz'u gSa\ 
¼d½ vki dgka jgrs gSa\ 
¼[k½ D;k vki Hkw[ks gSa\ 
¼x½ vkidks dSlk yxrk gS\ 
¼?k½ D;k vki muls feys Fks\ 
 

3- buesa ls dkSu ls iz'u 'kCn gSa\ 
¼d½ D;k 
¼[k½ pkgrs gSa 
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¼x½ dkSu lk 
¼?k½ dSls 
 

4- Þvki i<+ jgs gSaÞ bl okD; dks ,d iz'u esa cnyus dk lgh rjhdk dkSu lk gS\ 
¼d½ vki i<+ jgs gSa\ 
¼[k½ vki i<+ jgs gSa\ 
¼x½ D;k vki i<+ jgs gSa\ 
¼?k½ vki i<+ dj jgs gSa\ 

 

[k[k[k[k----    y?kq mÙkj okys iz’uy?kq mÙkj okys iz’uy?kq mÙkj okys iz’uy?kq mÙkj okys iz’u  

vkids fe= vkids }kjk iwNs x, ikap iz'uksa ij /;ku nsaA 
[kqys iz'u fdrus Fks\ ,d fnu esa vU; yksxksa ls iwNs tkus okys ikap can iz'uksa dh lwph 
cuk,aA 

 
    

vkius D;k lh[kkvkius D;k lh[kkvkius D;k lh[kkvkius D;k lh[kk\\\\    
    

bl l= ds ibl l= ds ibl l= ds ibl l= ds iwjk gksus ds ckn] vki ;g djus esa l{ke gksaxswjk gksus ds ckn] vki ;g djus esa l{ke gksaxswjk gksus ds ckn] vki ;g djus esa l{ke gksaxswjk gksus ds ckn] vki ;g djus esa l{ke gksaxs 
• vius lansgksa dks gy djus ds fy, ljy iz'u iwNsaA 
• can vkSj [kqys iz'uksa dh igpku djsaA 
• [kqys vkSj can iz'u iwNus ds fy, lgh iz'u 'kCnksa dk mi;ksx djsaA 
 

'kCndks"k'kCndks"k'kCndks"k'kCndks"k  Glossary 
lgk;dlgk;dlgk;dlgk;d fØ;k fØ;k fØ;k fØ;k Auxiliary verbs : vfrfjDr tkudkjh] tSls le; vkSj euksn'kk dks O;Dr djus ds fy, 
,d eq[; fØ;k ds lkFk mi;ksx dh tkus okyh fØ;kA ^gksuk] djuk vkSj j[kuk* dh rhu eq[; 
lgk;d fØ;k,a gSaA  

lqlaxr lqlaxr lqlaxr lqlaxr Coherent    : leÖk cukuk] eq[; fo"k; ls lacaf/krA 
lapkj lapkj lapkj lapkj Communication    %%%% ,d lkekU; leÖk rd igqapus ds fy, nks ;k nks ls vf/kd yksxksa ds 
chp tkudkjh lkÖkk djukA 

laf{kIr laf{kIr laf{kIr laf{kIr Concise : ljy 'kCnksa dk mi;ksx djuk vkSj dsoy ogh dguk] ftldh vko';drk gS] 
vfrfjDr ughaA  

BkslBkslBkslBksl Concrete :lVhd 'kCnksa vkSj rF;ksa dk mi;ksx djukA 
lkglh lkglh lkglh lkglh Courteous : lEeku] fouez] vuqdwy fn[kukA  
foLe;kfncks/kdfoLe;kfncks/kdfoLe;kfncks/kdfoLe;kfncks/kd    Exclamation : vpkud jksuk ;k fVIi.kh vk'Pk;Z] Hkkouk ;k nnZ O;Dr djuk 
bldsbldsbldsblds ctk; ctk; ctk; ctk; Instead : ,d fodYi ds :i esa] ,d vU; fodYiA 
eksMyeksMyeksMyeksMy oClZ oClZ oClZ oClZ Modal Verbs : ;s vU; lgk;d fØ;k,a gSa] tSls ^dj ldrs gSa] gks ldrk vkSj pkfg,*A 
la'kksf/krla'kksf/krla'kksf/krla'kksf/kr ddddjsa jsa jsa jsa Modify : fdlh pht+ esa vkaf'kd ;k ekewyh cnyko djukA 



                                                        

                                                           
                                                                                              

lapkj dkS'ky   55                        

iSjkySaXostiSjkySaXostiSjkySaXostiSjkySaXost    : cksyh tkus okyh Hkk"kk ds vU; Hkkxksa ¼'kCnksa ds vykok½ Vksu] nj] t+ksj] vkfnA 
eqæk eqæk eqæk eqæk Posture : [kM+s gksus] cSBus ;k dke djus ij 'kjhj dh fLFkfrA 

lVhdlVhdlVhdlVhd 'kCn 'kCn 'kCn 'kCn Precise words : lVhd] lcls mi;qDr 'kCnA 
ln`'k %ln`'k %ln`'k %ln`'k % fn[kus esa leku] o.kZ ;k ek=k esa] ysfdu leku ughaA 
fof'k"Vfof'k"Vfof'k"Vfof'k"V 'kCn %'kCn %'kCn %'kCn % fo'ks"k] lgh ukeA 
LVwfM;ks %LVwfM;ks %LVwfM;ks %LVwfM;ks % ,d ,slh txg tgka fQYesa cukbZ ;k cukbZ tkrh gSaA 
'kh"kZd %'kh"kZd %'kh"kZd %'kh"kZd % ,d uke tks fdlh dh fLFkfr ;k ukSdjh dk o.kZu djrk gSA 

    

vkxs i<+savkxs i<+savkxs i<+savkxs i<+sa     
Lk= 1 % lapkj dk ifjp;  
• https://bit.ly/2yrCswn 

• https://bit.ly/2GPRn8A 

Session 4: Writing Skills 1 – Parts Of Speech 

• http://www.thepunctuationguide.com/top-ten.html 

• https://bit.ly/2ImnVUS 

Session 5: Writing Skills2 – Sentences 

• https://bit.ly/2EepS38 

Session 6: Pronunciation Basics 

• https://bit.ly/1HkctUu 

Lk= 7 % vfHkoknu vkSj ifjp; 
• https://www.thoughtco.com/greeting-people-inenglish-1212039 

• https://reallifeglobal.com/23-different-ways-greetsomeone-english/ 

Lk= 8 % vius ckjs esa crkuk  
• https://bit.ly/2H3UjML 

Lk= 9 % iz’u iwNuk 1  
• http://www.englishlearnsite.com/grammar/wh-questions/  

• https://bit.ly/2IklgeA  
    



        
    
    
    
    
    

ifjp;ifjp;ifjp;ifjp;  
 

Lo&çcaèku] ftls ^vkRe &fu;a=.k* ;k *Lo&fu;eu* Hkh dgk tkrk gS] viuh Hkkoukvksa] fopkjksa vkSj O;ogkj 
dks fofHkUu ifjfLFkfr;ksa esa çHkkoh <ax ls fu;fer djus dh {kerk gSA blesa Lo;a dks çsfjr djuk vkSj 
O;fäxr rFkk vdknfed y{;ksa dh fn'kk esa dk;Z djuk 'kkfey gSA –<+ vkRe&çcaèku dkS'ky okys Nk= 
viuk le;&çcaèku] vius dk;ks± ij è;ku dsafær djuk] Ldwy esa vkSj ?kj ij i<+kÃ esa nwljksa dks lg;ksx 
djuk vkSj i<+kÃ esa vPNs çn'kZu lfgr -fofHkUu xfrfofèk;ksa dks çHkkoh <ax ls dj jgs gSaA ;g Hkfo"; esa 
i<+kÃ djus] dk;Z djus vkSj thou esa lgk;rk djrk gSA 
 

Lk= 1 % Lo izca/ku dk ifjp;Lk= 1 % Lo izca/ku dk ifjp;Lk= 1 % Lo izca/ku dk ifjp;Lk= 1 % Lo izca/ku dk ifjp;  (Introduction to Self-management) 
 

,d ijh{kk fy[kus ds ckn] D;k vkius dHkh eglwl fd;k gS fd vkidks vf/kd v/;;u djuk 
pkfg, Fkk\ D;k vkidks yxrk gS fd ;fn vki vius le; dks vPNh rjg ls izcaf/kr dj ldrs 
rks vki vius 'kkSd] #fp;ksa] vkSj v/;;uksa dks csgrj <ax ls izcaf/kr dj ldrs gSa\ 

Lo&izca/ku esa Lo;a dks leÖkuk 'kkfey gS] ;g leÖkuk fd vkidh #fp;ka vkSj {kerk,a D;k 
gSa] ,d ldkjkRed n`f"Vdks.k j[kuk vkSj vkRe&fo'okl fodflr djus ds fy, [kqn dks rS;kj 
djuk ¼fp= 2-1 ns[ksa½A 
 

 

    
    
    
    

Lo izca/ku dkS’kyLo izca/ku dkS’kyLo izca/ku dkS’kyLo izca/ku dkS’ky  
(Self-Management 

Skills)            
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Lo&izca/ku blesa Hkh enn dj ldrk gS % 
• vPNh vknrsa fodflr djuk 
• cqjh vknrksa ij dkcw ikuk 
• vius y{;ksa rd igqapuk 
• pqukSfr;ksa vkSj dfBukb;ksa ij dkcw ikuk 
 

[kqn dks izcaf/kr djus esa l{ke gksus ls vkidks 
ruko ls cpus esa enn feyrh gS vkSj etsnkj 
xfrfof/k;ksa esa 'kkfey gksus ds volj feyrs gSaA 

 

Lo&izca/ku dkS’ky esa fuEufyf[kr ‘kkfey gSa %  
 

                                                fp= 2fp= 2fp= 2fp= 2----1 eSa dkSu gwa 1 eSa dkSu gwa 1 eSa dkSu gwa 1 eSa dkSu gwa \\\\ 
 

 

fp= 2-2 % Lo&tkx:drk  
 

Lo&tkx:drkLo&tkx:drkLo&tkx:drkLo&tkx:drk vius vki 
dks ,d O;fDr ds :i esa 
tkuuk & vkids ewY;] 
ilan] ukilan] rkdr vkSj 
detksfj;ka 

 
 

fp= 2-3 % Lo&fu;a=.k  

vius O;ogkj] vuq'kklu 
vkfn dks fu;af=r djus 
ds fy, Lo&fu;a=.kLo&fu;a=.kLo&fu;a=.kLo&fu;a=.k dh 
{kerkA 

fp= 2-4 % vkRefo'okl 

vkRefo'oklvkRefo'oklvkRefo'oklvkRefo'okl vius vki esa 
fo'okl gS fd vki ,slk 
dksbZ Hkh dk;Z dj ldrs gSa 
tks vkidks fn;k tkrk gS 
vkSj tksf[ke ysus ls ugha 
Mjrs gSa 
 

 
fp= 2-5 % leL;k dks 
gy djuk 

leL;kleL;kleL;kleL;k dksdksdksdks gygygygy djukdjukdjukdjuk 
,d leL;k dks leÖkuk 
vkSj pj.k&nj&pj.k fof/k 
dk mi;ksx djds 
lek/kku [kkstuk 

fp= 2-6 % Lo&izsj.kk 

Lo&izsj.kkLo&izsj.kkLo&izsj.kkLo&izsj.kk fcuk fdlh ckgjh 
izsj.kk ds vius vki ls 
dk;Z djuk 

 
fp= 2-7 % LoPNrk vkSj 
rS;kjh 
 

O;fDrxrO;fDrxrO;fDrxrO;fDrxr LoPNrkLoPNrkLoPNrkLoPNrk vkSjvkSjvkSjvkSj 
rS;kjhrS;kjhrS;kjhrS;kjh lkQ] LoLFk vkSj 
LekVZ cuk, j[kuk 
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fp= 2-8 % ldkjkRed 
lksp 

ldkjkRedldkjkRedldkjkRedldkjkRed lksplksplksplksp dfBu 
ifjfLFkfr;ksa esa Hkh fuf'Pkrrk 
;k iqf"V O;Dr djrh gS 

 
fp= 2-9 % ny ds :i 
esa dk;Z 

lkÖkk y{;ksa dks iwjk 
djus ds fy, yksxksa ds 
lkFk feydj nynynyny dsdsdsds :i:i:i:i 
esaesaesaesa dk;Zdk;Zdk;Zdk;Z djrs gSaA 

 
fp= 2-10 % le;  
izca/ku 

le;le;le;le; izca/kuizca/kuizca/kuizca/ku le; ij vkSj 
;kstuk ds vuqlkj dk;ks± 
dks djuk 

 
fp= 2-11 % y{; 
fu/kkZj.k 

y{;y{;y{;y{; fu/kkZj.kfu/kkZj.kfu/kkZj.kfu/kkZj.k dke dks 
,d fuf'Pkr le; lhek 
ds vanj iwjk djus ds 
fy, Bksl y{; cukukA 

 

izk;ksfxd vH;klizk;ksfxd vH;klizk;ksfxd vH;klizk;ksfxd vH;kl    
 

 

izk;ksfxd xfrfof/k;ksa dks f'k{kd }kjk lqfo/kktud cuk;k tk,xk vkSj f'k{kdksa }kjk Nk=ksa dks 
vko';d izfrfØ;k iznku dh tk,xhA 
 

xfrfof/k 1xfrfof/k 1xfrfof/k 1xfrfof/k 1 

Lo&izca/ku dkS'ky 
 

vko’;d lkefxz;kavko’;d lkefxz;kavko’;d lkefxz;kavko’;d lkefxz;ka    
 

Nk= ikB~¸kiqLrdsa] isu 
 

izfØ;kizfØ;kizfØ;kizfØ;k 
fuEufyf[kr iSjkxzkQ i<+saA d{kk esa fy[ksaA ,d Lo;alsod volunteer i<+ ldrk gS fd mlus D;k 
fy[kk gS vkSj vU; Nk= ppkZ dj ldrs gSaA 

 

^*euh"k us ,d u, Ldwy esa nkf[kyk fy;kA muds diM+s lkQ ugha Fks] twrs ikWfy'k ugha Fks vkSj 
ysl ca/ks ugha FksA og fdlh dks ns[kdj eqLdqjk;k ugha vkSj mnkl fn[kkbZ fn;kA og 
vkRefo'okl ls Hkjiwj ugha fn[kkbZ fn;kA vkidks yxrk gS fd euh"k esa Lo&izca/ku ds dkSu ls 
xq.k ugha gSa\**  
 

xfrfof/k 2xfrfof/k 2xfrfof/k 2xfrfof/k 2 

vki Lo;a fdrus tkx:d gSa\ 
 

vko’;d lkefxz;kavko’;d lkefxz;kavko’;d lkefxz;kavko’;d lkefxz;ka    
 

Nk= ikB~¸kiqLrdsa] isu  
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izfØ;kizfØ;kizfØ;kizfØ;k 
• ,sls Nk=ksa ds tksM+s cuk,a] tks nksLr gSa ;k ,d&nwljs dks vPNh rjg ls tkurs gSaA 
• Nk=ksa dks uhps nh xbZ rkfydk esa fn, x, Lo&izca/ku dkS'ky ij ^vPNk*] ^Bhd* ;k ^[kjkc* ds 

iSekus ij ,d nwljs dks vad nsuk gSA 
 

esjk uke 
--------------------- 

 esjs nksLr dk uke 
------------------------ 

Lo&izca/ku dkS'ky esjh {kerk ds ckjs esa esjh 
jsÇVx 

esjs fe= }kjk esjh 
{kerk dh jsÇVx 

Hkjkslk ¼vkRefo'okl½   
ldkjkRed vkSj galeq[k 
¼ldkjkRed lksp½ 

  

lkQ+ lqFkjk 
¼O;fDrxr LoPNrk vkSj 
rS;kjh½ 

  

le; ij ¼le; dh ikcanh½   
 

• leku jsÇVx iSekus vkSj dkS'ky ij vius lkFkh dks jsV djsaA 
• vki vius ckjs esa D;k lksprs gSa vkSj vkids lkFkh us vkids ckjs esa D;k lkspk gS] bldh 

rqyuk djsaA ;fn ;g leku gS] rks bldk vFkZ gS fd vki vius dkS'ky ls voxr gSaA ;fn 
jsÇVx vyx&vyx gSa] rks vki ppkZ dj ldrs gSa fd lkFkh us vkids ckjs esa vyx rjg 
ls D;ksa lkspkA 

 

    

viuh izxfr tkapsa viuh izxfr tkapsa viuh izxfr tkapsa viuh izxfr tkapsa     
    

 

dddd----    cgq fodYi iz’u cgq fodYi iz’u cgq fodYi iz’u cgq fodYi iz’u     
iz’uksa dks /;ku ls i<+sa vkSj ml v{kj ¼d½] ¼[k½] ¼x½ ;k ¼?k½ ij xksyk yxk,a tks iz’u dk lcls lgh iz’uksa dks /;ku ls i<+sa vkSj ml v{kj ¼d½] ¼[k½] ¼x½ ;k ¼?k½ ij xksyk yxk,a tks iz’u dk lcls lgh iz’uksa dks /;ku ls i<+sa vkSj ml v{kj ¼d½] ¼[k½] ¼x½ ;k ¼?k½ ij xksyk yxk,a tks iz’u dk lcls lgh iz’uksa dks /;ku ls i<+sa vkSj ml v{kj ¼d½] ¼[k½] ¼x½ ;k ¼?k½ ij xksyk yxk,a tks iz’u dk lcls lgh 
mÙkj gSAmÙkj gSAmÙkj gSAmÙkj gSA    
1- fuEufyf[kr esa ls dkSu lk ,d Lo&izca/ku dkS'ky ugha gS\ 
¼d½ leL;k dks gy djuk 
¼[k½ eksyHkko djuk 
¼x½ Lo;a dks leÖkuk 
¼?k½ vkRe fo'okl cukuk 
 

2- rS;kjh Grooming ,d 'kCn gS] ftlds lkFk tqM+k gqvk gS 
¼d½ le; izca/ku 
¼[k½ leL;k dks gy djuk 
¼x½ lkQ vkSj LoPN mifLFkfr appearance 
¼?k½ Lo&izca/ku 
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[k[k[k[k----    y?kq mÙkj okys iz’uy?kq mÙkj okys iz’uy?kq mÙkj okys iz’uy?kq mÙkj okys iz’u  

1- Lo izca/ku dks izHkkfor djus okys dkjdksa ij ,d y?kq fVIi.kh fy[ksaA 
2- fdUgha 05 Lo&izca/ku dkS'ky dks lwphc) djsaA 
3- vius nkfgus gkFk dh ,d :ijs[kk cuk,a vkSj izR;sd vaxqyh dks fofHkUUk dkjdksa ds lkFk 
yscy djsa tks vkidks Lo;a dks izcaf/kr djus esa izHkkfor djrs gSaA 

 
    

vkius D;k lh[kkvkius D;k lh[kkvkius D;k lh[kkvkius D;k lh[kk\\\\    
    

bl l= ds iwjk gksus ds ckn] vki ;g djus esa l{ke gksaxsbl l= ds iwjk gksus ds ckn] vki ;g djus esa l{ke gksaxsbl l= ds iwjk gksus ds ckn] vki ;g djus esa l{ke gksaxsbl l= ds iwjk gksus ds ckn] vki ;g djus esa l{ke gksaxs 
• Lo&izca/ku dk vius 'kCnksa esa o.kZu djsaA 
• Lo&izca/ku ds egRo dk o.kZu djsaA 
• fofHkUUk Lo&izca/ku dkS'ky dks lwphc) djsaA 

 

Lk= 2 % rkdr vkSj detksjh dk fo’ys”k.kLk= 2 % rkdr vkSj detksjh dk fo’ys”k.kLk= 2 % rkdr vkSj detksjh dk fo’ys”k.kLk= 2 % rkdr vkSj detksjh dk fo’ys”k.k  (Session 2: Strength and Weakness 

Analysis) 
 

D;k vkius dHkh lkspk gS fd vkidks fdlh ,d fo"k; esa vPNs vad D;ksa feyrs gSa vkSj nwljs fo"k; esa mrus 
vPNs vad D;ksa ugÈ feyrs gSa\ vki D;k vPNh rjg ls djrs gSa ;k D;k bruh vPNh rjg ls ugÈ djrs gSa 
bldh tkudkjh gksus ls vkidks viuh dfe;ksa dks ;ksX;rkvksa esa vkSj ;ksX;rkvksa dks vlkèkkj.k çn'kZu esa 
cnyus esa lgk;rk feysxhA ;ksX;rkvksa vkSj dfe;ksa dk fo'ys"k.k bl çfØ;k esa vkidh lgk;rk djrk gSA 
;ksX;rkvksa vkSj dfe;ksa dk fo'ys"k.k loZçFke Lo;a dks tkuus ds lkFk çkjaHk gksrk gSA 
 

 
 

fp= 2-12 % Lo;a dks tkuuk 
 
 

fo'okl 

ewY; 

ukilan i`"BHkfwe 

jk; 

ilan 

eSa dkSu 
gwa 
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Lo;a Lo;a Lo;a Lo;a dks tkuukdks tkuukdks tkuukdks tkuuk    

bldk vFkZ ;g le>uk gS fd vki dkSu gSa] vkidks D;k ilan gS] vkidks D;k ilan ugÈ gS] vkidh 
ekU;rk,a D;k gSa] vkids fopkj D;k gSa] vkidh i`"BHkwfe D;k gS] vki D;k vPNh rjg ls djrs gSa vkSj D;k 
vPNh rjg ls ugÈ djrs gSa\ ;g tkuuk egRoiw.kZ gS fd vki dkSu gSa] D;ksafd rHkh vki viuh ;ksX;rkvksa 
vkSj dfe;ksa dks eki ldrs gSa ¼fp= 2-12 ns[ksa½A 
 

rkdrrkdrrkdrrkdr dsdsdsds mnkgj.kmnkgj.kmnkgj.kmnkgj.k 
 
• eSa vU; yksxksa dh Hkkoukvksa dks leÖkus esa vPNk gwaA 
• eSa Lo;a dks fdlh Hkh uqdlku ls lqjf{kr j[krs gq, vtufc;ksa ls fuiVus esa fo'okl j[krk 

gwaA 
• eSa ?kj ds dkeksa esa vius ekrk&firk dh enn djrk gwaA 
• eSa fØdsV cgqr vPNk [ksyrk gwaA 

 

detksjhdetksjhdetksjhdetksjh dsdsdsds mnkgj.kmnkgj.kmnkgj.kmnkgj.k     
• tc esjs nksLr dgrs gSa rks eSa tad QwM dk fojks/k djus esa vleFkZ gwaA 
• eSa daI;wVj ds ckjs esa vf/kd tkuuk pkgwaxkA 

 

;;;;ksX;rkvksa vkSj dfe;ksa dk fo'ys"k.kksX;rkvksa vkSj dfe;ksa dk fo'ys"k.kksX;rkvksa vkSj dfe;ksa dk fo'ys"k.kksX;rkvksa vkSj dfe;ksa dk fo'ys"k.k    

^vkRecksèk* gksuk ;k *eSa dkSu gwa\* bldk Kku gksus dk vFkZ gS] gekjh lkekU; fo'ks"krkvksa tSls gekjk uke] 
'kSf{kd ;ksX;rkvksa vkSj nwljksa ds lkFk gekjs lacaèkksa ls ijs ns[kukA okLro esa bldk vFkZ gS gekjs Hkhrj dh 
'kfä] fNih gqÃ çfrHkk] dkS'ky vkSj ;gka rd fd dfe;ksa dks tkuukA vkb, ns[ksa fd gekjh rkdr vkSj 
detksfj;ka D;k gSaA  
 

rkdrrkdrrkdrrkdr os gSa tks ge 
vPNk djrs gSa vkSj bls 
vPNh rjg dj ldrs gSaA 
lHkh esa dqN rkdrsa gksrh 
gaSA  
 
 

detksfj;kadetksfj;kadetksfj;kadetksfj;ka]]]] ftUgsa 
^lq/kkj ds {ks=* ds 
:i esa Hkh tkuk 
tkrk gS] tks ge 
vPNk ugha djrs gSa 
vkSj os vPNs ugha 
gSaA lHkh dh dqN 
detksfj;ka Hkh gksrh 
gSaA            

 
 

fp= 2-13 % rkdr vkSj detksjh 
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fp= 2-14 % rkdr vkSj detksfj;ksa 
dh igpku djuk 

Lo;a dLo;a dLo;a dLo;a dks leÖkdjks leÖkdjks leÖkdjks leÖkdj gegegege 
djdjdjdj ldrsldrsldrsldrs gSagSagSagSa  
• tkuuk fd ge 

D;k dj ldrs gSa 
vkSj D;k ugha 

 mlmlmlml tkudkjhtkudkjhtkudkjhtkudkjh dsdsdsds 
vk/kkjvk/kkjvk/kkjvk/kkj ijijijij]]]]    gegegege djdjdjdj 
ldrsldrsldrsldrs gSagSagSagSa 
• D;k vkSj dSls ge 

[kqn dks csgrj cuk 
ldrs gSa 

    lq/kkjlq/kkjlq/kkjlq/kkj djdjdjdj gegegege bls bls bls bls 
djsaxsdjsaxsdjsaxsdjsaxs 
• vius ckjs esa 

vkRefo'okl eglwl 
djsa 

 

    rkdrksarkdrksarkdrksarkdrksa dhdhdhdh igpkuigpkuigpkuigpku 

• ;g lkspus ds fy, le; fudkysa fd vki D;k vPNk dj 
ldrs gSa 

• ,slk dqN vkSj Hkh lkspsa ftlesa vki ges'kk vPNs gksa 
• bl ckjs esa lkspsa fd nwljs vkids ckjs esa D;k lksprs gSa 
 

detksfj;ksadetksfj;ksadetksfj;ksadetksfj;ksa dksdksdksdks igpkuukigpkuukigpkuukigpkuuk 
• mu {ks=ksa dks bafxr djsa tgka vki la?k"kZ djrs gSa vkSj 

tks djuk vkidks eqf'dy yxrk gSA 
• nwljksa ls vkidks feyus okyh izfrfØ;k dks ns[ksaA 
• blds ckjs esa NksVk eglwl fd, fcuk izfrfØ;k ds fy, 

[kqys jgsa vkSj viuh detksfj;ksa dks Lohdkj djsaA bls 
lq/kkj ds {ks= ds :i esa ns[ksaA 

;gka dqN iz'u fn, x, gSa tks vkidks viuh rkdr vkSj 
detksfj;ksa ¼fp= 2-15½ dk irk yxkus esa enn dj ldrs 
gSaA 

 

• eSa nwljksa ls vyx dSls gwa\ 
• eSa nwljksa ls csgrj D;k dj ldrk gwa\ 
• vU; yksx eqÖkesa D;k iz'kalk djrs gSa\ 
• eqÖks D;k djuk pkfg,\ 

• eqÖks dgka Çprk vkSj la?k"kZ djuk gS\ 
• vU; yksx dgka] dSls vkSj D;ksa eqÖkls csgrj 

izn'kZu djrs gSa\ 
• eqÖks vDlj nwljksa ls lq/kkj ds fy, D;k 

lykg feyrh gS\ 
 

 
fp= 2-15 % rkdr vkSj detksjh dk irk yxkuk 
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#fp;ksa#fp;ksa#fp;ksa#fp;ksa vkSjvkSjvkSjvkSj {kerkvksa{kerkvksa{kerkvksa{kerkvksa dsdsdsds chpchpchpchp varjvarjvarjvarj 

 

#fp;ka ,slh phtsa gSa ftUgsa djus esa gesa vkuan vkrk gSA #fp;ksa esa 'kkfey gks ldrs gSa % 
• ,slh xfrfof/k;ka tks vki Ldwy esa vkSj vius [kkyh le; esa djuk ilan djrs gSa tks vkidks 

[kq'kh nsrh gSaA 
• ,slh xfrfof/k;ka ftuds ckjs esa vki mRlqd gSa ;k ,slk dqN djuk ftls djus ds fy, dksbZ 

vkidks ugha dgsxkA 
• ,slh xfrfof/k;ka tks vki lh[kuk pkgrs gSa ;k Hkfo"; esa djuk pkgrs gSaA 
 

blds vykok] ;ksX;rk ,d vÆtr ;k çk—frd {kerk gS] tks fdlh O;fä dks fdlh fo'ks"k dk;Z ;k fdlh 
dk;Z dks fo'ks"k n{krk ds lkFk djus esa l{ke cukrh gSA dÃ ckj #fp;ka ;ksX;rkvksa ls esy ugÈ [kkrh gSaA 
,sls ekeyksa esa] vki ;k rks viuh {kerkvksa esa lqèkkj dj ldrs gSa ;k dksÃ vU; ekxZ viuk ldrs gSaA tSls] 
vkidks fØdsV ilan ¼#fp½ gks ldrk gS] Çdrq bl [ksy dks [ksyus ds fy, vko';d 'kfä ;k dkS'ky 
¼{kerk½ u gksus ds dkj.k vki bls [ksyus esa vl{ke Hkh gks ldrs gSaA ,slh fLFkfr esa] fØdsVj cuus ds fy, 
ç;kl djus dh vko';drk ugÈ gSA  
 

izk;ksfxd vH;klizk;ksfxd vH;klizk;ksfxd vH;klizk;ksfxd vH;kl    
 

v/;kid bl ikB ds fy, http://www.psscive.ac.in/ Employability_Skills.html ds tfj, 
bZ&vf/kxe ekWM~;wy vkidks fn[kkdj ;s xfrfof/k;ka djus dh lqfo/kk iznku djsaxsA bl ekWM~;wy esa 
mijksDr fo”k;ksa ds fy, ohfM;ks rFkk bZ&lkexzh ,oa uhps nh xbZ dqN xfrfof/k;ksa ds fy, foLr`r vuqns’k 
gSaA 
 

bZ&vf/kxe ikB esa izkjafHkd ohfM;ks ns[kus ds ckn] mu Çcnqvksa dks fyf[k, ftudk mi;ksx vki 
ohfM;ks ls viuh rkdr vkSj detksfj;ksa dks leÖkus ds fy, djsaxsA 

 

xfrfof/k 1xfrfof/k 1xfrfof/k 1xfrfof/k 1 

thou esa y{; 
 

vko’;d lkefxz;kavko’;d lkefxz;kavko’;d lkefxz;kavko’;d lkefxz;ka    
 

isu @ isafly] uksViSM ;k dkxt dh 'khV 
 

izfØ;kizfØ;kizfØ;kizfØ;k 
• Nk=ksa ds tksM+s cuk,aA mu dk;ks± @ xfrfof/k;ksa dh lwph cuk,a ftUgsa vki vPNh rjg ls 

dj ldrs gSaA 
• vius thou ds eq[; mÌs'; fy[ksaA 
• vius lkFkh ds lkFk vius fVIi.kh lkÖkk djsa vkSj viuh O;fDrxr fo'ks"krkvksa ij ppkZ djsaA 
• uhps nh xbZ rkfydk dks HkjsaA 
 

^eSa* ¼eSa ,d laosnu'khy O;fDr gwa½ ds lkFk okD; 'kq: djds vki ,d O;fDr ds :i esa D;k 
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ekurs gSa] bldh lwph cuk,aA 

 

mu lHkh dks lwphc) djsa tks ^eSa dj ldrk gwa* ds lkFk okD; 'kq: djds vPNk dj ldrs 
gSa ¼eSa lqj{kk igyqvksa dh igpku dj ldrk gwa vkSj tc xokgh ;k Çglk vkSj nqO;Zogkj dk 
lkeuk dj jgk gks rks leFkZu ekax ldrk gwa½A 

 

^eSa d:axk* ¼eSa [kqn dks ;ksx esa izf'kf{kr d:axk½ ds lkFk okD; 'kq: djds vki tks djuk 
pkgrs gSa mls lwphc) djsaA thou esa viuk mÌs'; crk,aA ^esjk mÌs'; gS* ds lkFk okD; 'kq: 
djsa ¼esjk mÌs'; ,d dq'ky f[kykM+h cuuk gS½A 

 

xfrfof/k 2xfrfof/k 2xfrfof/k 2xfrfof/k 2 

#fp;ka vkSj {kerk,a 
 

vko’;d lkefxz;kavko’;d lkefxz;kavko’;d lkefxz;kavko’;d lkefxz;ka    
 

Nk= ikB~¸kiqLrdsa] isu] odZ’khV 
 

izfØ;kizfØ;kizfØ;kizfØ;k 
izR;sd Nk= dks nks odZ’khV iwjh djuh gksrh gSa] ftuesa ls izR;sd esa dFkuksa dh lwph gksrh gSA 
igyh odZ’khV #fp;ksa ds fy, gS vkSj nwljh {kerkvksa ds fy, gSA izR;sd Nk= dks nks odZ’khV 
esa dFkuksa dks fpfUgr djrs le; okLrfod vkSj bZekunkj gksuk pkfg, ;fn og okLrfod vkSj 
bZekunkj ugha gS] rks mUgsa vius Lo;a dh #fp;ksa vkSj {kerkvksa ds ckjs esa xyr ifj.kke feysaxsA 

 

odZodZodZodZ’khV’khV’khV’khV    1 1 1 1 %%%% esjhesjhesjhesjh #fp;ka#fp;ka#fp;ka#fp;ka D;kD;kD;kD;k gSagSagSagSa\\\\ 

 
ØØØØ----    lalalala----        

lewg 1 % #fp;ka lewg 1 % #fp;ka lewg 1 % #fp;ka lewg 1 % #fp;ka     

gka gka gka gka     ugha ugha ugha ugha     

 1- eqÖks yksxksa ds lewg ds lkFk dke djus esa et+k vkrk 
gSA 
2- eqÖks u, nksLr cukuk cgqr ilan gSA 
3- eSa u, yksxksa ds vklikl lgt eglwl djrk gwaA 
4- eqÖks ,sls yksxksa dks lquuk ilan gS] tks eq>ls vyx 
fopkj j[krs gSaA 

5- eSa vius bykds dh leL;kvksa dh fjiksVZ uxj ikfydk 
@ iapk;r dks nsuk ilan djrk gw¡A 
6- eqÖks yksxksa dk mRlkgiwoZd tokc nsuk ilan gSA 
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7- eqÖks dk;ZØe vk;ksftr djuk ilan gSA 
8- eSa yksxksa ds chp ds fooknksa dks gy djuk pkgrk gwaA 

 

ØØØØ----    lalalala----        

lewg 2 % #fp;ka lewg 2 % #fp;ka lewg 2 % #fp;ka lewg 2 % #fp;ka     

gka gka gka gka     ugha ugha ugha ugha     

 1- eqÖks VwYl ds lkFk dke djuk ilan gSA 
2- eqÖks vius gkFkksa ls phtsa cukus esa etk vkrk gSA 
3- eqÖks ?kweuk cgqr ilan gSA 
4- tc eSa laokn djrk gwa rks b'kkjksa vkSj xSj&ekSf[kd 
ladsrksa dk mi;ksx djuk ilan djrk gwaA 

5- eqÖks djds lh[kuk ilan gSA 
6- eqÖks izfrfnu [ksy [ksyuk ilan gSA 
7- eqÖks funsZ'kksa dk mi;ksx djds midj.kksa ;k e'khu ds 
dqN fgLlksa dks tksM+uk ilan gSA 

  

 

ØØØØ----    lalalala----        

lewg 3 % #fp;ka lewg 3 % #fp;ka lewg 3 % #fp;ka lewg 3 % #fp;ka     

gka gka gka gka     ugha ugha ugha ugha     

 1- eqÖks la[;kvksa ds ckjs esa tkuus esa et+k vkrk gSA 
2- eqÖks ?kj ij iz;ksx djuk ilan gSA 
3- eSa pkgrk gwa fd esjh phtsa O;ofLFkr jgsaA 
4- eqÖks vius vklikl gksus okyh phtksa esa ,d iSVuZ ;k rdZ 
ns[kuk ilan gSA 

5- eqÖks viuh ikWdsV euh cpkuk ilan gSA 
6- eqÖks flDds @ Mkd fVdV bdV~Bk djus esa et+k vkrk gSA 
7- eqÖks Iyku cukuk vkSj mldk vuqikyu djuk ilan gSA 
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ØØØØ----    lalalala----        

lewg 4 % #fp;ka lewg 4 % #fp;ka lewg 4 % #fp;ka lewg 4 % #fp;ka     

gka gka gka gka     ugha ugha ugha ugha     

 1- eqÖks yksxksa dks funsZ'k nsuk ilan gSA 
2- eSa ubZ vo/kkj.kkvksa dks lh[kuk pkgrk gwa vkSj vius fopkjksa dks 
n`f"Vxr :i ls O;Dr djuk pkgrk gwaA 
3- eqÖks u, mRikn fMtkbu djus esa etk vkrk gSA 
4- eSa if=dk esa ikB ds fp=ksa dks ilan djrk gwaA 

5- eqÖks Mªkbax djus esa et+k vkrk gSA 
6- eqÖks igsyh @ fot+qvy it+Yl gy djuk ilan gSA 
7- eqÖks ekSt&eLrh ds fy, dejs dks ltkuk ilan gSA 
8- eqÖks vyx&vyx jaxksa ds lkFk dke djus esa etk vkrk gSA 

  

 

odZ’khVodZ’khVodZ’khVodZ’khV    1 1 1 1 %%%% esjhesjhesjhesjh {kerk,a{kerk,a{kerk,a{kerk,a D;kD;kD;kD;k gSagSagSagSa\\\\ 
 

ØØØØ----    lalalala----        

lewg 1 % {kerk,a lewg 1 % {kerk,a lewg 1 % {kerk,a lewg 1 % {kerk,a     

gka gka gka gka     ugha ugha ugha ugha     

 1- eSa nksLrksa ds chp leL;kvksa dks gy dj ldrk gwaA 
2- yksx esjh lykg ysrs gSaA 
3- eSa dk;ZØeksa ds vk;kstu vPNh rjg djrk gwaA 
4- yksx eqÖks ,d vPNk Jksrk dgrs gSaA 
5- eSa u, nksLr vklkuh ls cuk ysrk gwaA 
6- eSa yksxksa ds lewg ds lkFk dke dj ldrk gwaA 

  

 

ØØØØ----    lalalala----        

lewg 2 % {kerk,a lewg 2 % {kerk,a lewg 2 % {kerk,a lewg 2 % {kerk,a     

gka gka gka gka     ugha ugha ugha ugha     

 1- eSa ,FkysfVDl @ LiksV~lZ esa vPNk gwaA 
2- eSa 'kkjhfjd :i ls lfØ; gwaA 
3- eSa csgrj rjhds ls lh[krk gwaA 
4- eqÖks larqyu vkSj leUo; dk vglkl gSA 
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5- eSa funsZ'kksa dk ikyu djds ,d midj.k ;k e'khu ds dqN 
fgLlksa dks tksM+ ldrk gwaA 

6- eSa midj.kksa ds lkFk vPNh rjg ls dke djrk gwaA 
7- eSa lapkj djus ds fy, cgqr lkjs gko Hkko vkSj xSj&ekSf[kd 
ladsrksa dk mi;ksx djrk gwaA 
8- eSa vius gkFkksa dk mi;ksx djds phtsa cuk ldrk gwaA 
9- eSa cgqr ?kwerk gwaA 

 

ØØØØ----    lalalala----        

lewg 3 % {kerk,a lewg 3 % {kerk,a lewg 3 % {kerk,a lewg 3 % {kerk,a     

gka gka gka gka     ugha ugha ugha ugha     

 1- eSa fnu ds fy, viuh xfrfof/k;ksa dh ;kstuk cukrk gwaA 
2- eSa viuh phtksa dks ,d lgh Øe esa j[krk gwaA 
3- eSa vius vkl&ikl ?kVus okyh phtksa esa rdZ ns[krk gwaA 
4- eSa viuh ikWdsV euh ls dqN izfr'kr cpk ysrk gwaA 

5- eSa ?kj ij dbZ rjg ds iz;ksx djrk gwaA 
6- eSa tYnh ls ,d lwph ds dqy dh x.kuk dj ldrk gwaA 
7- eSa leL;kvksa dks gy djus ds fy, pj.k&nj&pj.k n`f"Vdks.k 
dk ikyu djrk gwaA 

  

 

ØØØØ----    lalalala----        

lewg 4 % {kerk,a lewg 4 % {kerk,a lewg 4 % {kerk,a lewg 4 % {kerk,a     

gka gka gka gka     ugha ugha ugha ugha     

 1- eSa ftxlkW @ fotqvy igsyh dks gy djus esa vPNk gwaA 
2- eSa Li"V vkSj lVhd funsZ'k ns ldrk gwaA 
3- eSa vPNh rjg ls vkdÆ"kr djrk gwaA 
4- eSa if=dk esa ikB~; lkexzh i<+us dh rqyuk esa fp=ksa dks vf/kd 
ns[krk gwaA 

5- eSa vo/kkj.kk,a lh[krk gwa vkSj vius fopkjksa dks n`f"Vxr :i ls 
O;Dr djrk gwaA 
6- eSa fofHkUUk voljksa ds fy, ,d dejs dh O;oLFkk dj ldrk gwaA 
7- eSa ekWMy cuk ldrk gwaA 
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viuh izxfr tkapsa viuh izxfr tkapsa viuh izxfr tkapsa viuh izxfr tkapsa     
    

 

uhps nh xbZ rkfydk dks Hkjsa tks vkidh detksjh dks nwj djus ds fy, ,d dk;Z ;kstuk 
rS;kj djus esa vkidh enn dj ldrh gSA mu xfrfof/k;ksa dks igpkusa vkSj lwphc) djsa ftUgsa 
vki viuh detksfj;ksa ij lq/kkj djus ds fy, djuk pkgrs gSa vkSj viuh rkdr dk fuekZ.k 
djuk tkjh j[ksaxsA 

 

rkdrrkdrrkdrrkdr    
    

detksfj;kadetksfj;kadetksfj;kadetksfj;ka    
    

vkivkivkivkidhdhdhdh detksfj;ksadetksfj;ksadetksfj;ksadetksfj;ksa dksdksdksdks nwjnwjnwjnwj djusdjusdjusdjus 
dhdhdhdh dk;Zdk;Zdk;Zdk;Z ;kstuk;kstuk;kstuk;kstuk 

mnkgj.k ds fy,] eSa dbZ 
Hkk"kk,a cksy ldrk gwa 
 

mnkgj.k ds fy,] eSa 
daI;wVj ugha leÖkrk 
 

Ldwy ds ckn vfrfjDr d{kkvksa esa 
Hkkx ysus ls daI;wVj dkS'ky esa 
lq/kkjA 

 

 
    

vkius D;k lh[kkvkius D;k lh[kkvkius D;k lh[kkvkius D;k lh[kk\\\\    
    

bl l= ds iwjk gksus ds ckbl l= ds iwjk gksus ds ckbl l= ds iwjk gksus ds ckbl l= ds iwjk gksus ds ckn] vki ;g djus esa l{ke gksaxsn] vki ;g djus esa l{ke gksaxsn] vki ;g djus esa l{ke gksaxsn] vki ;g djus esa l{ke gksaxs 
• viuh [kqn dh rkdr vkSj detksfj;ksa dks lwphc) djsaA 
• vius #fp;ksa dks lwphc) djsaA 
• viuh {kerkvksa dks lwphc) djsaA 
 

Lk= 3 % vkRe fo’oklLk= 3 % vkRe fo’oklLk= 3 % vkRe fo’oklLk= 3 % vkRe fo’okl  (Session 3: Self-confidence) 
 

vkRefo'okl Lo;a dh {kerkvksa vkSj Lo;a ij Hkjkslk djus dh Hkkouk gSA ;fn vki ,d cqf)eku] 
esgurh vkSj izfrHkk'kkyh O;fDr gSa] ysfdu vkRefo'okl dh deh gS] vkSj igy djus ls cprs gSa] rks 
nwljksa ds fy, viuh izfrHkk dks igpkuuk eqf'dy gks ldrk gSA n`f"Vdks.k vkSj O;ogkj esa 
ifjorZu ds ek/;e ls vkRefo'okl fodflr fd;k tk ldrk gSA 
 

uhjtuhjtuhjtuhjt dks vaxzsth cksyus esa 
dfBukbZ gksrh FkhA blfy,] mlus 
vius lgikfB;ksa ls ckr djus ls 
ijgst fd;kA mldk ekuuk Fkk 
fd og vaxzsth cksyus okyh 
d{kkvksa esa 'kkfey gksdj vaxzsth 
lh[k ldrk gS vkSj dqN gh fnuksa 
esa og /kkjkizokg vaxzsth cksyus esa 
l{ke FkkA 

 

'kkfyuh]'kkfyuh]'kkfyuh]'kkfyuh] cksMZ viuh vafre ijh{kk 
dh rS;kjh dj jgh FkhA mls 
Mj Fkk fd mldh [kjkc 
;knnk'r ds dkj.k mls vaxzsth 
esa vPNs vad ugha feysaxsA 
 
blls ijh{kk ls igys og uoZl 
gks xbZ  Fkh vkSj mls okLro esa 
ijh{kk esa [kjkc vad feys FksA 

 

 

fp= 2-16 % Hkjksls vkSj vkRefo'okl dh deh ds mnkgj.k 
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vkRe&fo'okl ,d xq.k gS ftldk fuekZ.k ge rc djrs gSa tc ge thou esa tks dqN Hkh djrs 
gSa mlesa lQy gksus ds fy, viuh rkdr ij fo'okl djrs gSaA tks yksx vk'oLr gksrs gSa mudk 
ekuuk gS fd os fdlh Hkh fLFkfr esa mUgsa fn;k x;k dqN Hkh dke dj ldrs gSaA 

 

vkRefoÜovkRefoÜovkRefoÜovkRefoÜoklh O;fäklh O;fäklh O;fäklh O;fä;ksa ds xq.k;ksa ds xq.k;ksa ds xq.k;ksa ds xq.k    

vkRe foÜokl vkRe foÜokl vkRe foÜokl vkRe foÜokl     

Fk‚el ,Mhlu us míhIr 
çdk'k cYc ds gtkjksa 
çksVksVkbi cuk,] blds 
ckn gh os varr% cYc dk 
vkfo"dkj dj ldsA dÃ 
ckj vlQyrkvksa dk 
lkeuk djus ds ckotwn] 
muds /kS;Z vkSj 
vkRefoÜokl us lalkj dks 
lcls vn~Hkqr mRikn 
vFkkZr fo|qr cYc fn;kA 

    dfBu ifjJe dfBu ifjJe dfBu ifjJe dfBu ifjJe     

nhik dekZdj us ¶ySV 
QhV gksus ds ckotwn 
Ng o"kZ dh mez ls 
dM+h esgur dh vkSj 
v‚yafid esa çfrLièkkZ 
djus okyh igyh 
Hkkjrh; efgyk 
fteukLV cuus dk 
xkSjo çkIr  fd;kA 

    ldkjkRed ldkjkRed ldkjkRed ldkjkRed ––––f"Vdks.kf"Vdks.kf"Vdks.kf"Vdks.k 
ldkjkRed –f"Vdks.k vkSj 
dqN ugÈ cfYd foijhr 
ifjfLFkfr;ksa esa Hkh 
ldkjkRedrk ij è;ku 
dsafær djuk gSA tSls] 
fdlh [ksy esa gkj dks dqN 
[kksus ds :i esa ;k fQj 
[ksy dh dk;Zuhfr;ksa dh 
leh{kk djus vkSj Hkfo"; esa 
thrus ds fy, lqèkkj djus 
gsrq ,d volj ds :i esa 
ekuk tk ldrk gSA  

    çfrc)rk çfrc)rk çfrc)rk çfrc)rk     

Hkkjrh; Lora=rk 
vkanksyu ds usrk egkRek 
xkaèkh Hkkjr dks fczfV'k 
jkt ls eqä djkus ds 
mís'; dks ysdj cgqr 
vfèkd çfrc) FksA 
mUgksaus Hkkjr dks 
Lora=rk fnykus ds fy, 
vÇgld lfou; voKk 
dks viuk;k FkkA 

    
vkRefo'oklvkRefo'oklvkRefo'oklvkRefo'okl dkdkdkdk fuekZ.kfuekZ.kfuekZ.kfuekZ.k 
vkRefo'okl fuekZ.k ds rhu pj.k bl izdkj gSa % 
 

 

Pkj.k 1 % miyfC/k;ksa dh 
ljkguk djsa vkSj 
vlQyrkvksa dks 
Lohdkj djsa 

mnkgj.k ds fy,] tc Vhe ,d izfr;ksfxrk thrrh gS 
rks miyfC/k;ksa dk t'u eukrh gSaA tc Vhe fdlh 
izfr;ksfxrk esa gkj tkrh gS rks lh[kus ij tksj nsuk 
pkfg,A 

   

 

pj.k 2 % vkids ikl ,d 
y{; gS vkSj mldh vksj 
dne mBk,a 

mnkgj.k ds fy,] ;fn vkius ,d ckj dkaL; ind 
thrk gS] rks vxyh ckj Lo.kZ ind thrus dk y{; 
fu/kkZfjr djsa vkSj blds fy, dne mBk,aA 

   

 

pj.k 3 % ges'kk vPNs 
i{k dks ns[ksa vkSj [kq'k 
jgsa 

mnkgj.k ds fy,] ;fn vki ,d eSp gkj x, gSa] rks 
mu Vhe ds lnL;ksa ds iz;klksa dk t'u euk,a] ftUgksaus 
vPNk izn'kZu fd;k gSA mu yksxksa ls ckr djsa tks 
vk'oLr gSa vkSj ykHk ikus dh dksf'k'k djrs gSaA 

 

 

fp= 2-17 % vkRe fo'okl dk fuekZ.k  

 
 

uhps fn, x, dqN dkjd gSa tks vkRefo'okl dks de djrs gSaA 
¼d½ tc gesa yxrk gS fd ge ,d fo'ks"k dke ugha dj ldrsA 
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¼[k½ tc ge viuh fiNyh xyfr;ksa ds ckjs esa lksprs jgrs gSa vkSj muls lh[kus ds ctk; mlds 
ckjs esa cqjk eglwl djrs gSaA 

¼x½ tc ge igys iz;kl esa gh lQy gksus dh mEehn djrs gSa vkSj fQj ls iz;kl ugha djrs gSaA 
¼?k½ tc ge udkjkRed n`f"Vdks.k okys yksxksa ls f?kjs gksrs gSa] tks muds cksyh esa ;g fn[kkbZ nsrk 
gSA  
 

izk;ksfxd vH;klizk;ksfxd vH;klizk;ksfxd vH;klizk;ksfxd vH;kl    
 

 

v/;kid bl ikB ds fy, http://www.psscive.ac.in/ Employability_Skills.html ds tfj, 
bZ&vf/kxe ekWM~;wy vkidks fn[kkdj ;s xfrfof/k;ka djus dh lqfo/kk iznku djsaxsA bl ekWM~;wy esa 
mijksDr fo”k;ksa ds fy, ohfM;ks rFkk bZ&lkexzh ,oa uhps nh xbZ dqN xfrfof/k;ksa ds fy, foLr`r vuqns’k 
gSaA 
 

lkspus dh izkjafHkd xfrfoflkspus dh izkjafHkd xfrfoflkspus dh izkjafHkd xfrfoflkspus dh izkjafHkd xfrfof/k /k /k /k     
bZ&vf/kxe ikB esa izkjafHkd ohfM;ks ^vkRe fo'okl dks cukuk* ns[kus ds ckn] ppkZ djsa fd 
jathr us vius lk{kkRdkj ds fnu ls igys vkRefo'okl dSls fodflr fd;kA 
 

xfrfof/k 1xfrfof/k 1xfrfof/k 1xfrfof/k 1 

Hkwfedk fuHkkuk % vkRefo'okl dk fuekZ.k 
 

vko’;d lkefxz;kavko’;d lkefxz;kavko’;d lkefxz;kavko’;d lkefxz;ka    
 

isu @ isafly] uksViSM ;k dkxt dh 'khV 
 

izfØ;kizfØ;kizfØ;kizfØ;k 
• izR;sd lewg esa pkj Nk=ksa ds lewg cuk,aA uhps nh xbZ fLFkfr;ksa esa ls ,d pqusaA 

vkRefo'okl ls fLFkfr dks laHkkyus ds fy, vkids }kjk mBk, x, dneksa dh lwph cuk,aA 
• ,d lewg Lo;alsodksa dks d{kk ds lkeus izLrqr djsaA 
• ppkZ djsa vkSj lqfuf'Pkr djsa fd mijksDr rhu pj.kksa dk ikyu fd;k tkrk gSA 
 

uhpsuhpsuhpsuhps nhnhnhnh xbZxbZxbZxbZ fLFkfr;ksafLFkfr;ksafLFkfr;ksafLFkfr;ksa esaesaesaesa lslslsls ,d,d,d,d pqusaApqusaApqusaApqusaA 

• vkidks LokLF;] LoPNrk vkSj lkQ&lQkbZ ij Hkk"k.k nsuk gksxkA vki igyh ckj ,slk dj 
jgs gSa] vki viuk vkRefo'okl dSls cuk,axs\ 

• vkids nks lgikBh vDlj yM+kbZ djrs vkSj Ldwy dh estksa dks uqdlku igqapkrs gSaA vki 
d{kk izfrfuf/k gSa] vkidks muls viuh xyrh dk ,glkl djus vkSj muls lq/kkj djus dk 
rjhdk lh[kus ds fy, muls ckr djus dh vko';drk gSA ,slk djus ds fy, vkidks fdu 
xq.kksa vkSj {kerkvksa dh vko';drk gS\ 

• vkidks ikap fnuksa esa viuh Vhe ds lkFk Ldwy dk ,d ekWMy cukuk gSA vki viuh Vhe 
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esa fo'okl dSls cuk,axs\ 
 

xfrfof/k 2xfrfof/k 2xfrfof/k 2xfrfof/k 2    
 

ldkjkRed 'kCnksa ds ek/;e ls vkRefo'okl dk fuekZ.k 
 

vko’;d lkefxz;kavko’;d lkefxz;kavko’;d lkefxz;kavko’;d lkefxz;ka    
 

isu @ isafly] uksViSM ;k dkxt dh 'khV 
 

izfØ;kizfØ;kizfØ;kizfØ;k 
Qhy&xqM okD;ksa dh ,d lwph cuk,a tks jkstkuk vki lqcg mBus vkSj fcLrj ij tkus ls 
igys [kqn ls dgsaxsA mnkgj.k ds fy,] vki lksp ldrs gSa 
¼d½ dqN ,slk gS ftl ij vkidks okLro esa xoZ gS] 
¼[k½ ml fnu ;k fiNys fnu vkidks fdlh ls feyh c/kkbZ] 
¼x½ ,d ,slh lh[k tks vkidh viuh vlQyrk dks n'kkZdj gkfly  dh FkhA 

 

xfrfof/k 3xfrfof/k 3xfrfof/k 3xfrfof/k 3    
 

vH;kl xfrfof/k % vf/kd vkRefo'okl vkSj y{; lapkfyr gksus ij vkRe izfrÇcc Self 

reflection 

 

vko’;d lkefxz;kavko’;d lkefxz;kavko’;d lkefxz;kavko’;d lkefxz;ka 
isu @ isafly] uksViSM ;k dkxt dh 'khV 

 

izfØ;kizfØ;kizfØ;kizfØ;k 
vius ckjs esa rhu xq.k] thou esa vius y{; vkSj mUgsa izkIr djus dh vkidh ;kstuk dks fy[ksaA 

 

esjsesjsesjsesjs xq.kxq.kxq.kxq.k esjkesjkesjkesjk y{;y{;y{;y{; esjhesjhesjhesjh ;kstuk,a;kstuk,a;kstuk,a;kstuk,a 
mnkgj.k ds fy,] esjs ikl  100 

ehVj dh nkSM+us dh {kerk gSA 

 

 

mnkgj.k ds fy,] eSa ,d 
jk"Vªh; Lrj ij ekU;rk izkIr 
f[kykM+h cuuk pkgrk gwaA 

mnkgj.k ds fy,] eSa vius fnu dh 
'kq#vkr larqfyr vkgkj vkSj O;k;ke 
djds d:axkA eSa dksp ds ekxZn'kZu 
esa ,d LVsfM;e esa fu;fer :i ls 
nkSM+waxkA 

   
   
   

 

    

viuh izxfr tkapsa viuh izxfr tkapsa viuh izxfr tkapsa viuh izxfr tkapsa     
    

dddd----    cgq fodYi iz’u cgq fodYi iz’u cgq fodYi iz’u cgq fodYi iz’u     
    

iz’uksa dks /;ku ls i<+sa vkSj ml v{kj ¼d½] ¼[k½] ¼x½ ;k ¼?k½ ij xksyk yxk,a tks iz’u dk lcls lgh iz’uksa dks /;ku ls i<+sa vkSj ml v{kj ¼d½] ¼[k½] ¼x½ ;k ¼?k½ ij xksyk yxk,a tks iz’u dk lcls lgh iz’uksa dks /;ku ls i<+sa vkSj ml v{kj ¼d½] ¼[k½] ¼x½ ;k ¼?k½ ij xksyk yxk,a tks iz’u dk lcls lgh iz’uksa dks /;ku ls i<+sa vkSj ml v{kj ¼d½] ¼[k½] ¼x½ ;k ¼?k½ ij xksyk yxk,a tks iz’u dk lcls lgh 
mÙkj gSAmÙkj gSAmÙkj gSAmÙkj gSA    
1- vkRefo'okl c<+kus ds fy, D;k dne mBkus pkfg,\ 
¼d½ thou esa y{; fu/kkZfjr djsa 
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fp= 2-18 % ldkjkRed lksp 

¼[k½ lHkh miyfC/k;ksa ds fy, Lo;a dh ljkguk djsa 
¼x½ ges'kk ldkjkRed lkspsa 
¼?k½ mu yksxksa ls ckr djsa tks vk'oLr gSa 
 

2- fuEufyf[kr esa ls dkSu lk vkRefo'oklh O;fDr dk xq.k gS\ 
¼d½ jksxh 
¼[k½ vuqdaik 
¼x½ izfrc)rk 
¼?k½ tquwu 

 

[k[k[k[k----    y?kq mÙkj okys iz’uy?kq mÙkj okys iz’uy?kq mÙkj okys iz’uy?kq mÙkj okys iz’u  
 

1- vkRefo'okl dks izHkkfor djus okys dkjd dkSu ls gSa\ 

    

vkius D;k lh[kkvkius D;k lh[kkvkius D;k lh[kkvkius D;k lh[kk\\\\    
    

bl l= ds iwjk gksus ds ckn] vki ;g djus esa l{ke gksaxsbl l= ds iwjk gksus ds ckn] vki ;g djus esa l{ke gksaxsbl l= ds iwjk gksus ds ckn] vki ;g djus esa l{ke gksaxsbl l= ds iwjk gksus ds ckn] vki ;g djus esa l{ke gksaxs 
• vkRefo'okl ds vFkZ dk o.kZu djsaA 
• vkRefo'oklh yksxksa ds xq.kksa dks lwphc) djsaA 
• mu rjhdksa dh igpku djsa ftuls vki viuk vkRefo'okl cuk ldrs gSaA 
• dkjdksa dh lwph cuk,a tks vkRefo'okl dks izHkkfor djrs gSaA 

 

    
Lk= 4 % ldkjkRed lkspLk= 4 % ldkjkRed lkspLk= 4 % ldkjkRed lkspLk= 4 % ldkjkRed lksp  (Postive Thinking) 
 

;fn ç—fr ds lcls NksVs çkf.k;ksa esa ls ,d pÈfV;ksa us lkspk gksrk fd] os 
bruh NksVh gSa fd os dqN ugÈ dj ldrÈ] rks D;k gksrk\ os 'kk;n vc rd 
foyqIr gks pqdh gksrhaA Çdrq pÈfV;ksa us vius NksVs vkdkj dks viuh 
detksjh dHkh ugÈ ekuk] blds foifjr os çfrfnu viuk isV Hkjus ds fy, 
okLro esa dfBu ifjJe djrh gSaA pÈfV;ka vius 'kjhj ds Hkkj ls 20 xquk 
rd Hkkj mBk ldrh gSaA thou ds çfr ldkjkRed n`f”Vdks.k gesa pÈfV;ksa 
dh rjg lQy gksus esa lgk;rk dj ldrk gSA blh çdkj] ;fn thou 
vkSj bldh pqukSfr;ksa ds çfr fdlh O;fä dk –f"Vdks.k ldkjkRed gS] rks 
og mudk lkeuk dj ldrk gS vkSj thou vkSj dk;Z{ks= esa ldkjkRed :i ls fodkl djrk gSA  
 

ldkjkRed lksp vkSj bldk egRo ldkjkRed lksp vkSj bldk egRo ldkjkRed lksp vkSj bldk egRo ldkjkRed lksp vkSj bldk egRo     

fdlh O;fä dk –f"Vdks.k *ldkjkRed* ;k *udkjkRed* ekuk tk ldrk gSA ldkjkRed lksp ds fy, O;fä 
dks Çprk djus rFkk@vFkok cqjkb;ka [kkstus ds ctk, ifjfLFkfr;ksa esa vPNkÃ ns[kus] fujh{k.k djus] le>us 
vkSj muesa lqèkkj djus ds fy, èkS;ZiwoZd dk;Z djus dh vko';drk gksrh gSA 
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viuhviuhviuhviuh lksplksplksplksp dksdksdksdks ldkjkRedldkjkRedldkjkRedldkjkRed dSlsdSlsdSlsdSls 
j[ksaj[ksaj[ksaj[ksa\\\\ 
thou esa ldkjkRed n`f"Vdks.k 
fodflr djus ds fy, dqN 
ljy dne gSaA bls laf{kIr 
^Lekby fpUg* dh lgk;rk ls 
leÖkrs gSaA 
udkjkRedudkjkRedudkjkRedudkjkRed lksplksplksplksp dsdsdsds mnkgj.kmnkgj.kmnkgj.kmnkgj.k 
• eqÖks lkbal LVªhe pquus ds 

fy, i;kZIr vad ugha feysA 
esjk thou cckZn gks x;kA 

• esjh otg ls esjh Vhe eSp 
gkj xbZA 

 

ldkjkRed lksp vkidks vPNs ifj.kke dh vksj ys tkrh gS 
tSls 
• vkxkeh pqukSfr;ka] 
• vki vPNk eglwl djrs gSa ;k vki ,d ÅtkZoku O;fDr curs 

gSa] 
• vkidks dke esa csgrj gksus esa enn] vkSj 
• vkidks vkSj vkids vkl&ikl ds yksxksa dks [kq'k djukA 
    

ldkjkRedldkjkRedldkjkRedldkjkRed lksplksplksplksp dsdsdsds mnkgj.kmnkgj.kmnkgj.kmnkgj.k 
• eqÖks lkbal LVªhe pquus ds fy, i;kZIr vad ugha feys] 

ysfdu ;g esjs thou dk var ugha gSA eSa vU; LVªhe ds 
fodYiksa ij fopkj dj ldrk gwaA 

• esjh Vhe vkt eSp gkj xbZ] ysfdu ge ns[k ldrs gSa fd 
ge vxyh ckj dSls csgrj dj ldrs gSaA 

 

 

 

vius fnu dh 'kq#vkr 
ldkjkRed rjhds ls djsa 

mnkgj.k ds fy,] O;k;ke djuk] i<+uk ;k dqN 
izsfjr djrs gq, ns[kuk( ,sls yksxksa ls ckr djuk 
tks ldkjkRed gSa vkSj vkidks [kq'k djrs gSaA 

vkjke djus ds fy, le; 
dk izca/ku djsa 

mnkgj.k ds fy,] ,d vkjke dh fLFkfr esa cSBsa vkSj 
flQZ eglwl djsa fd vki dSls lkal ys jgs gSaA 
vki vkjke djus vkSj 'kkar jgus ds fy, ;ksx vkSj 
/;ku dj ldrs gSa ;k laxhr lqu ldrs gSaA 

fdlh Hkh fLFkfr esa lcls 
vPNk lksp cukuk 

mnkgj.k ds fy,] mu phtksa ds ckjs esa u lkspsa tks 
cqjh py jgh gSa] blds ctk; lkspsa fd vki phtksa 
dks csgrj dSls cuk ldrs gSaA 

ldkjkRed rjhds ls 
izfrfØ;k nsuk lh[kuk 

mnkgj.k ds fy,] ;fn dksbZ O;fDr vkidks izfrfØ;k 
nsrk gS rks vki lkspsa fd ;g dSls vkidks lq/kkj 
djus vkSj ml ij dke djus esa enn djsxkA 

vkHkkj O;Dr djsa mnkgj.k ds fy,] mu lHkh vPNh phtksa ds fy, 
vkHkkjh jgsa] tks vkids ikl gSa]  mu yksxksa ds fy,] 
ftUgksaus vkidh enn dh gS ;k vkidh ihB 
FkiFkikbZ gSA 

 

fp= 2-19% Lekby ekWMy 

 

izk;ksfxd vHizk;ksfxd vHizk;ksfxd vHizk;ksfxd vH;kl;kl;kl;kl    
 

 

v/;kid bl ikB ds fy, http://www.psscive.ac.in/ Employability_Skills.html ds tfj, 
bZ&vf/kxe ekWM~;wy vkidks fn[kkdj ;s xfrfof/k;ka djus dh lqfo/kk iznku djsaxsA bl ekWM~;wy esa 
mijksDr fo”k;ksa ds fy, ohfM;ks rFkk bZ&lkexzh ,oa uhps nh xbZ dqN xfrfof/k;ksa ds fy, foLr`r vuqns’k 
gSaA 
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lkspus dh izkjafHkd xfrfof/klkspus dh izkjafHkd xfrfof/klkspus dh izkjafHkd xfrfof/klkspus dh izkjafHkd xfrfof/k    
bl fo”k; ds fy, bZ&vf/kxe ikB esa izkjafHkd ohfM;ks ns[kus ds ckn] uhps fy[ksa fd ohfM;ks esa D;k 
xyr gqvk\ 
 

xfrfof/k 1xfrfof/k 1xfrfof/k 1xfrfof/k 1 

dgkuh dguk % 
izfØ;kizfØ;kizfØ;kizfØ;k 
• f'k{kd ds pkjksa vksj ,d ?ksjk cuk,aA 
• ,d dgkuh ds ckjs esa ppkZ djsaA 
• ldkjkRed O;ogkj 
• dgkuh ldkjkRed n`f"Vdks.k ls dSls tqM+rh gS\ gekjs thou esa O;ogkj D;k Hkwfedk fuHkkrk 

gS\ ;fn vki Hkh ,slh gh fLFkfr esa gksrs rks fLFkfr ds izfr vkidk O;ogkj @ n`f"Vdks.k 
D;k gksrk\ bl fLFkfr ls ckgj vkus esa fdl rjg dk n`f"Vdks.k vkidh enn djsxk\ 

 

 

xfrfof/k 2xfrfof/k 2xfrfof/k 2xfrfof/k 2 

d{kk ds fu;eksa dk ikyu djsa 
vko’;d lkefxz;kavko’;d lkefxz;kavko’;d lkefxz;kavko’;d lkefxz;ka 
isu @ isafly] uksViSM ;k dkxt dh 'khV  
izfØ;kizfØ;kizfØ;kizfØ;k 
• rhu Nk=ksa ds lewg cuk,aA 
• izR;sd lewg uhps nh xbZ fLFkfr ij ,d Hkwfedk rS;kj djrk gSA izR;sd lewg esa nks yksx 

fLFkfr dks ns[krs gSa vkSj rhljk lnL; fujh{k.k djrk gS vkSj iz'uksa ij uksV~l cukrk gS] 
tSls fd fLFkfr ls ldkjkRed :i ls fuiVus ds lanHkZ esa D;k vPNk gqvk\ D;k csgrj gks 
ldrk Fkk\ 

• ,d Lo;alsod lewg iwjh d{kk ds lkeus izLrqr djrk gS] bl ij ppkZ dh tkrh gSA 
 

ifjfLFkfrifjfLFkfrifjfLFkfrifjfLFkfr 
vki viuh d{kk ds ekWfuVj gSaA vkids dqN lgikBh d{kk fu;eksa dk ikyu ugha djrs gSaA 
vkidks muls ckr djuh gksxh vkSj mUgsa fu;eksa dk ikyu djus ds fy, dguk gksxkA 

 

xfrfof/k 3xfrfof/k 3xfrfof/k 3xfrfof/k 3 

ldkjkRed 'kCnksa dk mi;ksx djuk % 
    

vko’;d lkvko’;d lkvko’;d lkvko’;d lkefxz;kaefxz;kaefxz;kaefxz;ka 
 

isu @ isafly] uksViSM ;k dkxt dh 'khV  
izfØ;kizfØ;kizfØ;kizfØ;k    
 

• mijksDr ds fy, mlh lewg dk mi;ksx djsaA uhps fn, x, dFkuksa dks ns[ksa vkSj ldkjkRed 
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'kCnksa @ lksp dk mi;ksx djds mUgsa ldkjkRed cuk,a] tSls fd ^eSa ugha dj ldrk gwa* ds 
ctk; ^eSa dj ldrk gwa*  

¼d½ eSa Ldwy vlsacyh esa Hkk"k.k ugha ns ldrkA 
¼[k½ eSaus vius daI;wVj ds dke esa cgqr lkjh =qfV;ka dhaA 
¼x½ eqÖks Ldwy izkstsDV ilan ugha FkkA 
• ,d ckj uksVcqd esa fy[ks tkus ij] vius lewg esa ppkZ djsaA 
 

xfrfof/k 4xfrfof/k 4xfrfof/k 4xfrfof/k 4    
 

vkRe&izfrÇcc Self-reflection ij vki ldkjkRed O;ogkj izFkkvksa dk ikyu dSls djsaxsA  

    
vko’;d lkefxz;kavko’;d lkefxz;kavko’;d lkefxz;kavko’;d lkefxz;ka 
isu @ isafly 
    

izfØ;kizfØ;kizfØ;kizfØ;k 
• vkt ls vki mu phtksa dh ,d lwph cuk,a tks vius nSfud thou esa ldkjkRed lksp 

'kq: djus ds fy, djsaxsA 

vius fnu dh 'kq#vkr ldkjkRed rjhds ls djsa 
vkjke djus dk le; cuk,a 
fdlh Hkh fLFkfr esa loZJs"B dh dYiuk djsa 
LoLFk rjhds ls vkykspuk djuk lh[ksa 
vkHkkj O;Dr djsa 
 

xfrfof/k 5xfrfof/k 5xfrfof/k 5xfrfof/k 5    
?kj ij djus ;ksX; xfrfof/k % nwljksa dh enn djuk @ leqnk; ds fy,] lkekftd dk;Z dke 
djus ls vkidks vPNk vkSj [kq'k eglwl gksrh gS vkSj vkidks ldkjkRed gksus esa enn djrk gSA 
,slh fLFkfr ds ckjs esa lkspsa tks vki vius vkl iM+ksl esa gj fnu ns[krs gSa 
• xanh xfy;ka ;k 
• ,d Hkw[kh xk; ;k 
• lM+d ij ,d cM+k xM~<+k 
 
?kj tk,a vkSj ml fLFkfr esa enn djus ds fy, dqN djsaA vkius viuh uksVcqd esa D;k fy[kk 
gS vkSj leh{kk ds fy, vxyh vof/k esa vius f'k{kd dks HkstsaA 

  
    

viuh izxfr tkapsa viuh izxfr tkapsa viuh izxfr tkapsa viuh izxfr tkapsa     
    

dddd----    cgq fodYi iz’u cgq fodYi iz’u cgq fodYi iz’u cgq fodYi iz’u     
iz’uksa dks /;ku ls i<+sa vkSj ml v{kj ¼d½] ¼[k½] ¼x½ ;k ¼?k½ ij xksyk yxk,a tks iz’u dk lcls lgh iz’uksa dks /;ku ls i<+sa vkSj ml v{kj ¼d½] ¼[k½] ¼x½ ;k ¼?k½ ij xksyk yxk,a tks iz’u dk lcls lgh iz’uksa dks /;ku ls i<+sa vkSj ml v{kj ¼d½] ¼[k½] ¼x½ ;k ¼?k½ ij xksyk yxk,a tks iz’u dk lcls lgh iz’uksa dks /;ku ls i<+sa vkSj ml v{kj ¼d½] ¼[k½] ¼x½ ;k ¼?k½ ij xksyk yxk,a tks iz’u dk lcls lgh 
mÙkj gSAmÙkj gSAmÙkj gSAmÙkj gSA    
1- gekjs fnu dks ldkjkRed :i ls 'kq: djus dk lcls vPNk rjhdk D;k gS\ 
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¼d½ mu lHkh ds ckjs esa lkspsa tks xyr gks ldrs gSaA 
¼[k½ fnu esa vkids lkeus vkus okyh dfBu ijh{kk ds ckjs esa lkspsaA 
¼x½ viuh vc rd dh lHkh miyfC/k;ksa ds ckjs esa lkspsa vkSj mlds ckjs esa vPNk eglwl djsaA 
¼?k½ lM+d ij ;krk;kr ds ckjs esa lkspsa vkSj ruko eglwl djsaA 

 

2- jkgqy dks vius d{kk f'k{kd ls vius ifj;kstuk dk;Z ij izfrfØ;k feyrh gSA bl fLFkfr 
esa ldkjkRed fodYiksa esa ls dkSu lk fodYi iznÆ'kr gksrk gS\ 
¼d½ jkgqy izfrfØ;k dh mis{kk djrs gSaA 
¼[k½ jkgqy izfrfØ;k ysrk gS ysfdu mldk mi;ksx ugha djrk gSA 
¼x½ jkgqy nwljksa dks crkrk gS fd f'k{kd xyr gSA 
¼?k½ jkgqy izfrfØ;k ls lh[krk gS vkSj viuh ifj;kstuk dks csgrj cukrk gSA 

 

3- udkjkRed fopkjksa ;k Hkkoukvksa ls NqVdkjk ikus ds fy, vki D;k dj ldrs gSa\ 
¼d½ 'kkar jgus ds fy, /;ku djsa vkSj ldkjkRed eglwl djsaA 
¼[k½ mudh mis{kk djsa vkSj thou esa vkxs c<+saA 
¼x½ udkjkRed fopkjksa ;k Hkkoukvksa ds vk/kkj ij dk;Z djsaA 
¼?k½ ,d nksLr ls ckr djsa vkSj viuh lHkh udkjkRed Hkkoukvksa dks lkÖkk djsaA  

 

 

    

vkius D;k lh[kkvkius D;k lh[kkvkius D;k lh[kkvkius D;k lh[kk\\\\    
    

bl l= ds iwjk gksus ds ckn] vki bl l= ds iwjk gksus ds ckn] vki bl l= ds iwjk gksus ds ckn] vki bl l= ds iwjk gksus ds ckn] vki ;g djus esa l{ke gksaxs;g djus esa l{ke gksaxs;g djus esa l{ke gksaxs;g djus esa l{ke gksaxs 
• ldkjkRed n`f"Vdks.k dks ifjHkkf"kr djsaA 
• ldkjkRed n`f"Vdks.k j[kus ds ykHkksa dks lwphc) djsaA 
• mu rjhdksa dh igpku djsa ftuls vki ldkjkRed n`f"Vdks.k fodflr dj ldrs gSaA 
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Lk= 5 % O;fDrxr LoPNrkLk= 5 % O;fDrxr LoPNrkLk= 5 % O;fDrxr LoPNrkLk= 5 % O;fDrxr LoPNrk  (Personal Hygiene) 
 

;g [kqn dks lkQ j[kus dh vknr ;k vH;kl gSA LoPNrk gesa vius LokLF; vkSj dY;k.k dks cuk, j[kus 
esa enn djrh gSA LoLFk jgus ls vki Ldwy] dkWyst ;k dk;Z LFky ij fu;fer :Ik ls mifLFkr jg ldrs 
gaSA 
 

  

jf'e ,d C;wVhf'k;u gS vkSj bl ckr dk fo'ks"k 
/;ku j[krh gS fd mldh lkal esa cncw u gks] 
D;ksafd og xzkgdksa ds utnhd tkdj dke djrh 
gSA 

iz'kkar ,d pkj flrkjk gksVy esa ,d fjlsI'kfuLV 
gSA og lqfuf'Pkr djrk gS fd mlds diM+s ges'kk 
fcuk fdlh ilhus ;k [kkus ds nkx ds lkFk lkQ 
gksaA 

 

fp= 2-20 % O;fDrxr LoPNrk ds mnkgj.k 
 

O;fDrxr LoPNrk egRoiw.kZ gS D;ksafd] ;g gekjh enn djrh gS 
• LoLFk jgsaA 
• [kqn dh ,d vPNh Nfo cuk,aA 
• viuh cncwnkj lkal] 'kjhj dh nqx±/k vkfn ds dkj.k lkoZtfud :i ls 'keZ eglwl djus ls 

cpsaA 

 

O;fO;fO;fO;fDrDrDrDrxrxrxrxr LoPNrkLoPNrkLoPNrkLoPNrk dsdsdsds fy,fy,fy,fy, rhurhurhurhu dnednednedne 
 

 
 

ns[kHkkyns[kHkkyns[kHkkyns[kHkky        
• vius ckyksa dks :lh ls eqDr 

j[ksa 
• viuh Ropk dh ns[kHkky ds 

fy, rsy @ Øhe yxk,a 
• vius nkarksa dks jkstkuk cz'k djsa 
• tSls gh vkids VwFkcz'k dk jax 

mrjs] mls cnysa 
• gj g¶rs vius uk[kwuksa dks dkVsa 

    /kksuk/kksuk/kksuk/kksuk    
• ckj&ckj gkFk /kks,a 
• izfrfnu Luku djsa 
• vius diM+s fu;fer :i ls 

/kks,a 
• vius ckyksa dks de ls de 

gj nwljs fnu /kks,a 
• iSj vDlj /kks,a 

    cpsacpsacpsacpsa    
• dhVk.kq QSykus ls 

cpus ds fy, viuh 
ukd @ dQ dks 
:eky esa lkQ djsaA 

• vius iSjksa dks lw[kk 
j[ksa vkSj gj fnu 
vius eksts cnysa 

 

    



                                         

 
       

 78                                                           jkstxkj dkS'ky & d{kk 9    
   

gkFkgkFkgkFkgkFk /kksus/kksus/kksus/kksus dsdsdsds vko';dvko';dvko';dvko';d pj.kpj.kpj.kpj.k    
 

 
ikuh ls gkFk xhyk djsa 

 

 
gkFk dh lHkh lrgksa dks doj 

djus ds fy, i;kZIr lkcqu yxk,a 

 
gFksyh dks gFksyh ls jxM+sa 

 
ck,a Mksjle ij nkbZa gFksyh vkSj 

blds foijhr 

 
vaxqfy;ksa dks vkil esa feykdj 

gFksyh ij gFksyh 

 
vaxqfy;ksa dks vkil esa feykdj 
gFksfy;ksa dks vaxqfy;ksa ds ihNs   

yk,a 

 
nkbZa gFksyh dks feykdj ck,a 
vaxwBs ls ?kwers gq, jxMsa+ vkSj 

blds foijhr djsa 

 
gFksfy;ksa dh Hkhrjh lrg dks 

jxM+sa 

 
vaxwBs dk mi;ksx djds vanj dh 

lrg dks jxM+sa 

 
gkFkksa dks ikuh ds lkFk vPNh 

rjg ls jxM+sa 

 
lw[ks rkSfy, dk mi;ksx djsa 

 
vc vkids lkFk lkQ gSa 

 

izk;ksizk;ksizk;ksizk;ksfxd vH;klfxd vH;klfxd vH;klfxd vH;kl    
 

 

v/;kid bl ikB ds fy, http://www.psscive.ac.in/ Employability_Skills.html ds tfj, 
bZ&vf/kxe ekWM~;wy vkidks fn[kkdj ;s xfrfof/k;ka djus dh lqfo/kk iznku djsaxsA bl ekWM~;wy esa 
mijksDr fo”k;ksa ds fy, ohfM;ks rFkk bZ&lkexzh ,oa uhps nh xbZ dqN xfrfof/k;ksa ds fy, foLr`r vuqns’k 
gSaA 
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lkspus dh izkjafHkd xfrfof/k lkspus dh izkjafHkd xfrfof/k lkspus dh izkjafHkd xfrfof/k lkspus dh izkjafHkd xfrfof/k     
bZ&vf/kxe ikB esa ^O;fDrxr LoPNrk dk egRo* ds 'kq#vkrh ohfM;ks dks ns[kus ds ckn] ns[kHkky] 
/kksus vkSj ijgst+ ds ckjs esa ,d jsLrjka deZpkjh dks viuh lykg fy[ksaA 

 

xfrfof/k 1xfrfof/k 1xfrfof/k 1xfrfof/k 1 

O;fDrxr LoPNrk pj.kksa dk mi;ksx dju 

vko’;d lkefxz;kavko’;d lkefxz;kavko’;d lkefxz;kavko’;d lkefxz;ka 
isu @ isafly] uksViSM ;k dkxt dh 'khV  
izfØ;kizfØ;kizfØ;kizfØ;k 
• rhu dk lewg cuk,aA izR;sd lewg fuEufyf[kr fLFkfr;ksa esa ls fdlh ,d ij ,d Hkwfedk 

rS;kj djrk gSA 
• izR;sd lewg ds vanj] nks lnL; fLFkfr dks ns[krs gSa vkSj rhljk lnL; voyksdu djrk gS vkSj uksV 

djrk gS fd D;k vPNk gqvk] D;k csgrj gks ldrk Fkk vkSj D;k ns[kHkky] /kksus vkSj ijgst djus ds 
dqN fgLlksa ij Hkwfedk fuHkkus dks iznÆ'kr fd;k x;k FkkA 

 

ifjfLFkfr;kaifjfLFkfr;kaifjfLFkfr;kaifjfLFkfr;ka 
¼d½ vkidk ,d lgikBh vDlj Ldwy esa gksus okyh xfrfof/k;ksa vkSj [ksyksa ls ckgj gks tkrk 
gSA mlds ikl 'kjhj dh xa/k ¼[kjkc xa/k½ ds eqÌs gSa] blfy, vU; lgikBh d{kk dh xfrfof/k;ksa 
vkSj [ksyksa esa mls 'kkfey djus ls cprs gSaA vkius O;fDrxr LoPNrk vkSj rS;kjh ds ckjs esa 
mlls ckr djds enn djus dk fu.kZ; fd;k gSA 
¼[k½ vkius gky gh esa O;fDrxr LoPNrk vkSj LoPNrk ds ikB dks i<+k gS vkSj blds egRo dks 
leÖkk gSA vkids ikl ,d iM+kslh gS tks vDlj lkoZtfud {ks=ksa esa dpjk Qsadrk gS vkSj vki 
mls LokLF;] LoPNrk vkSj lQkbZ ds egRo ds ckjs esa fl[kkus dk fu.kZ; djrs gSaA  
¼x½ vki d{kk ds ekWfuVj gSaA vkids lgikfB;ksa esa ls ,d cgqr chekj gS vkSj dHkh&dHkh d{kk 
esa dhVk.kq QSykrk gSA vkidks vius lgikBh ls mldh O;fDrxr LoPNrk vkSj LoPNrk izFkkvksa 
ds ckjs esa ckr djuh gksxhA 
 

xfrfof/k 2xfrfof/k 2xfrfof/k 2xfrfof/k 2 

O;fDrxr LoPNrk vH;kl 
 

vko’;d lkefxz;kavko’;d lkefxz;kavko’;d lkefxz;kavko’;d lkefxz;ka    
 

isu @ isafly] ys[ku @ uksViSM 
 
izfØ;kizfØ;kizfØ;kizfØ;k    
 

• ^gka* ;k ^ugha* okys dFkuksa dk mŸkj nsaA ;fn vkidk mŸkj ^gka* gS] rks vki igys ls gh 
O;fDrxr LoPNrk ekudksa dk ikyu dj jgs gSaA ;fn vkidk mŸkj ^ugha* gS] rks vkidks rqjar 
O;fDrxr LoPNrk ekud dk ikyu djuk gksxkA 

• fn, x, LFkku esa lHkh ^ugha* mŸkjksa ds fy, lq/kkj djus gsrq viuh ;kstuk fy[ksaA 
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esjsesjsesjsesjs dFkudFkudFkudFku  
 

gka @gka @gka @gka @ ughaughaughaugha lq/kkjlq/kkjlq/kkjlq/kkj dhdhdhdh 
;kstuk;kstuk;kstuk;kstuk cuk,acuk,acuk,acuk,a 

eSa gj ckj 'kkSpky; dk mi;ksx djus ds ckn lkcqu ls gkFk /kksrk 
gwaA 

  

eSa vius uk[kwu ugha dkVrkA os ges'kk lkQ vkSj dVs gq, jgrs gSaA   
lkoZtfud LFkkuksa ij [kkalh ;k Nhad vkus ij eSa gj ckj viuk eqag 
<d ysrk gwaA 

  

'kjhj dh cncw ls cpus ds fy, eSa fu;fer :i ls ugkrk gwaA   
esjs ckyksa esa MSaMªQ ;k xanxh ugha gSA   
eSaus dHkh xans diM+s ugha igurkA   
esjs iSj fpdus gSa vkSj lw[ks ugha gSaA   
esjs cky lkQ] fpdus @ rSyh; ugha gSa vkSj ;g gj le; lkQ 
jgrs gSaA 

  
 

    

viuh izxfr tkapsa viuh izxfr tkapsa viuh izxfr tkapsa viuh izxfr tkapsa     
    

dddd----    cgq fodYi iz’u cgq fodYi iz’u cgq fodYi iz’u cgq fodYi iz’u     
iz’uksa dks /;ku ls i<+sa vkSj ml v{kj ¼d½] ¼[k½] ¼x½ ;k ¼?k½ ij xksyk yxk,a tks iz’u dk lcls lgh iz’uksa dks /;ku ls i<+sa vkSj ml v{kj ¼d½] ¼[k½] ¼x½ ;k ¼?k½ ij xksyk yxk,a tks iz’u dk lcls lgh iz’uksa dks /;ku ls i<+sa vkSj ml v{kj ¼d½] ¼[k½] ¼x½ ;k ¼?k½ ij xksyk yxk,a tks iz’u dk lcls lgh iz’uksa dks /;ku ls i<+sa vkSj ml v{kj ¼d½] ¼[k½] ¼x½ ;k ¼?k½ ij xksyk yxk,a tks iz’u dk lcls lgh 
mmmmÙkj gSAÙkj gSAÙkj gSAÙkj gSA    
1- D;k vkidks yxrk gS fd fgy LVs'ku esa jgus okys yksx dbZ fnuksa rd Luku djus ls cp ldrs gSa\ 
¼d½ ugha] tyok;q ds ckotwn] ,d fu;fer :i ls Luku djuk pkfg,A 
¼[k½ gka] dbZ fnuksa rd Luku ugha djuk BaMs okrkoj.k esa jgus okys yksxksa ds fy, Lohdk;Z gSA 
¼x½ gka] vxj os [kqn dks xhys diM+s ls iksaNrs gSa] rks ;g Bhd gSA 
¼?k½ mijksDr esa ls dksbZ ugha 
 

2- jk/kk vius ckyksa dks mxkuk pkgrh gS vkSj og ckyksa ij cgqr lkjk rsy yxkrh gSA og 
vius ckyksa dks fnuksa rd ugha /kksrh gS vkSj dHkh&dHkh blls cncw Hkh vkrh gSA mlds fy, 
vkidk D;k lqÖkko gksxk\ 
¼d½ og vius ckyksa esa rsy NksM+ ldrh gS] vkf[kjdkj mls vius ckyksa dks c<+us esa enn 
feyrh gSA 
¼[k½ og jkr dks bls NksM+ ldrh gS vkSj ?kj ls ckgj tkus ls igys gj fnu vius cky /kks 
ldrh gSA 
¼x½ mls rsy ugha yxkuk pkfg,A 
¼?k½ og rsy yxk ldrh gS vkSj xa/k dks de djus ds fy, ?kj ls fudyus ls igys vius 
ckyksa ij FkksM+k ikuh Mky ldrh gSA 

 

[k[k[k[k----    y?kq mÙkj okys iz’uy?kq mÙkj okys iz’uy?kq mÙkj okys iz’uy?kq mÙkj okys iz’u  

1- LoPN j[kus ds fy, izR;sd ns[kHkky] /kksus vkSj cpsa esa O;fDrxr phtksa dks djus ds fy, 
rhu phtsa lwphc) djsaA 
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vkius D;k lh[kkvkius D;k lh[kkvkius D;k lh[kkvkius D;k lh[kk\\\\    
    

bl l= ds iwjk gksus ds ckn] vki ;g djus esa l{ke gksaxsbl l= ds iwjk gksus ds ckn] vki ;g djus esa l{ke gksaxsbl l= ds iwjk gksus ds ckn] vki ;g djus esa l{ke gksaxsbl l= ds iwjk gksus ds ckn] vki ;g djus esa l{ke gksaxs 
• O;fDrxr LoPNrk cuk, j[kus ds ykHkksa dh lwph cukukA 
• ,d vPNh LoPNrk cuk, j[kus ds fy, vkidks ftu vknrksa ls cpus dh vko';drk gS] 

mUgsa lwphc) djsaA 
• izHkkoh <ax ls vius gkFk /kksus ds fy, rduhdksa dk izn'kZuA 
 

Lk= 6 % rS;kj gksukLk= 6 % rS;kj gksukLk= 6 % rS;kj gksukLk= 6 % rS;kj gksuk  (Grooming) 
 

rS;kjhrS;kjhrS;kjhrS;kjh vkSjvkSjvkSjvkSj mldkmldkmldkmldk egRoegRoegRoegRo 

diM+s iguuk fØ;k gSA rS;kjh [kqn dks lkQ lqFkjk vkSj LekVZ fn[kkus dh izfØ;k gSA ftl rjg 
ls vki iks'kkd] vkSj rS;kjh ;k rks lans'k ns ldrs gSa fd vki vk'oLr] LekVZ vkSj bZekunkj gSa ;k 
vki foijhr xq.kksa okys O;fDr gSaA 

 

diM+s iguuk vkSj rS;kj gksuk grooming egRoiw.kZ gS D;ksafd os gekjh enn djrs gS 
• gksf'k;kj smart fn[kusA 
• vius ckjs esa vkRefo'okl eglwl djusA 
• [kqn dh ,d vPNh lk[k cukusA 

 

vPNh iks'kkd vkSj rS;kjh ds mnkgj.k 
• lkQ diM+s 
• lkQ psgjk] yM+dksa ds fy, NksVs cky vkSj yM+fd;ksa ds fy, cM+s lkQ lqFkjs ckyA 
• Ldwy tkus ds fy, viuh iks'kkd esa U;wure ;k dksbZ vkd"kZd phtsa ughaA 

 

iks'kkdiks'kkdiks'kkdiks'kkd vkSjvkSjvkSjvkSj rS;kjhrS;kjhrS;kjhrS;kjh dsdsdsds fy,fy,fy,fy, fn'kkfunsZ'kfn'kkfunsZ'kfn'kkfunsZ'kfn'kkfunsZ'k    
    

 

 

 

d
iM

+s 

• diM+s lkQ] lqFkjs vkSj vk;ju 
fd, gksus pkfg,A 

• twrs lkQ vkSj ikWfy'k gksus 
pkfg,A 

• jkst eksts cnysa vkSj ges'kk 
lkQ eksts igusaA 

• csYV] Tosyjh vkfn lkeku dks 
Çliy j[ksaA 

• dqN tkWc esa 'kjhj ds VSVw 
vkSj Nsn djus ¼ukd ;k dku 
esa cqans½ dk izn'kZu Lohdkj 
ugha fd;k tkrk gSA 

ck
y 

• ckyksa dks lkQ j[kus 
ds fy, fu;fer :i 
ls /kksuk pkfg,A 

• lk/kkj.k gs;j LVkby 
vkSj vPNh rjg ls 
cky esa da?kh ,d 
LekVZ yqd nsrs gSaA psg

jk 

• ;fn vki fu;fer :i ls 
'kso djrs gSa rks psgjk lkQ 
fn[krk gSA  

• ewaNsa cM+s djhus ls NkaVuh 
pkfg,A  

• nkar dks fdlh nkx ds fcuk 
lkQ j[kuk pkfg,A 

• nkar dh LoPNrk cuk, j[kus 
ds fy, fnu esa nks ckj 
nkarksa dks cz'k djsaA 

• iku [kkus ;k pckus ls cpsaA 
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izk;ksfxd vH;klizk;ksfxd vH;klizk;ksfxd vH;klizk;ksfxd vH;kl    
 

 

v/;kid bl ikB ds fy, http://www.psscive.ac.in/ Employability_Skills.html ds tfj, 
bZ&vf/kxe ekWM~;wy vkidks fn[kkdj ;s xfrfof/k;ka djus dh lqfo/kk iznku djsaxsA bl ekWM~;wy esa 
mijksDr fo”k;ksa ds fy, ohfM;ks rFkk bZ&lkexzh ,oa uhps nh xbZ dqN xfrfof/k;ksa ds fy, foLr`r vuqns’k 
gSaA 
 

lkspus dh izkjafHkd xfrfof/k lkspus dh izkjafHkd xfrfof/k lkspus dh izkjafHkd xfrfof/k lkspus dh izkjafHkd xfrfof/k     
bl fo"k; ds fy, bZ&vf/kxe ikB esa izkjafHkd ohfM;ks ^, MªsÇlx fMtkLVj* ns[kus ds ckn] ;g 
fy[ksa fd ohfM;ks esa D;k xyr gqvk gSA 

 

xfrfof/k 1xfrfof/k 1xfrfof/k 1xfrfof/k 1    
 

Hkwfedk fuHkkuk % MªsÇlx vkSj rS;kjh ekudksa dk mi;ksx djuk 
 

vko’;d lkefxz;kavko’;d lkefxz;kavko’;d lkefxz;kavko’;d lkefxz;ka    
 

isu @ isafly] uksViSM ;k dkxt dh 'khV  
 

izfØ;kizfØ;kizfØ;kizfØ;k 
• rhu ds lewg cuk,aA 
• izR;sd lewg fuEufyf[kr fLFkfr;ksa esa ls fdlh ,d ij ,d Hkwfedk fuHkkrk gSA izR;sd lewg 

ds vanj] nks lnL; fLFkfr dks ns[krs gSa vkSj rhljk lnL; voyksdu djrk gS vkSj uksV 
djrk gS fd MªsÇlx vkSj rS;kjh dk izn'kZu djus dh Hkwfedk fuHkkus esa D;k vPNk gqvk] D;k 
csgrj gks ldrk FkkA 

 

fLFkfrfLFkfrfLFkfrfLFkfr        
¼d½ vkidks ,d baVjLdwy okn&fookn izfr;ksfxrk esa Hkkx ysuk gksxkA vius nksLr ds lkFk ppkZ 
djsa fd ,d vPNk igyk izHkko cukus ds fy, vki D;k djsaxsA 
¼[k½ vkius ns[kk gS fd vkidk lgikBh Ldwy esa mfpr diM+s ugha igurk gSA vkidks mls 
MªsÇlx vkSj rS;kjh ekudksa ds ckjs esa f'kf{kr djuk gksxkA 

 

xfrfof/k 2xfrfof/k 2xfrfof/k 2xfrfof/k 2    
 

MªsÇlx vkSj vPNh rjg ls rS;kj grooming well gksus ij vkRe&izfrÇcc Self-reflection 
 

vko’;d lkefxz;kavko’;d lkefxz;kavko’;d lkefxz;kavko’;d lkefxz;ka    
 

isu @ isafly] uksVcqd  

 

izfØ;kizfØ;kizfØ;kizfØ;k 
• ^gka* ;k ^ugha* okys dFkuksa dk mÙkj nsaA ;fn vkidk mÙkj ^gka* gS] rks vki igys ls gh rS;kjh ds 

okafNr ekunaMksa dk ikyu dj jgs gSaA ;fn vkidk mÙkj ^ugha* gS] rks vkidks O;fDrxr rS;kjh ds 
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fofHkUu igyqvksa ij dke ‘kq: djuk gksxkA  
 

 

dFkudFkudFkudFku        gkagkagkagka @@@@ ughaughaughaugha  lq/kkjlq/kkjlq/kkjlq/kkj dsdsdsds fy,fy,fy,fy, esjhesjhesjhesjh 
;kstuk;kstuk;kstuk;kstuk 

,sls diM+s igusa tks vkidks fQV gksa   

lqfuf'Pkr djsa fd vkids diM+s lkQ 
vkSj bL=h fd, x, gSa 

  

cky lkQ vkSj ges'kk da?kh gksrs gSa   

nkar ges'kk lkQ vkSj cz'k fd, gq, 
gSa 

  

,sls twrs igusa tks lkQ vkSj ikWfy'k 
gksa 

  

^ugha* okys mŸkjksa ds LFkku ij lq/kkj 
djus ds fy, viuh ;kstuk fy[ksa 

  

 

    

viuh izxfr tkapsa viuh izxfr tkapsa viuh izxfr tkapsa viuh izxfr tkapsa     
    

 

dddd----    cgq fodYi iz’u cgq fodYi iz’u cgq fodYi iz’u cgq fodYi iz’u     
iz’uksa dks /;ku ls i<+sa vkSj ml v{kj ¼d½] ¼[k½] ¼x½ ;k ¼?k½ ij xksyk yxk,a tks iz’u dk lcls lgh iz’uksa dks /;ku ls i<+sa vkSj ml v{kj ¼d½] ¼[k½] ¼x½ ;k ¼?k½ ij xksyk yxk,a tks iz’u dk lcls lgh iz’uksa dks /;ku ls i<+sa vkSj ml v{kj ¼d½] ¼[k½] ¼x½ ;k ¼?k½ ij xksyk yxk,a tks iz’u dk lcls lgh iz’uksa dks /;ku ls i<+sa vkSj ml v{kj ¼d½] ¼[k½] ¼x½ ;k ¼?k½ ij xksyk yxk,a tks iz’u dk lcls lgh 
mÙkj gSAmÙkj gSAmÙkj gSAmÙkj gSA    
 

1- MªsÇlx vkSj rS;kjh egRoiw.kZ gS D;ksafd os gesa ------------------- fn[kus esa 
enn djrs gSaA 
¼d½ lqanj 
¼[k½ vLoPNrk 
¼x½  HkÌk 
¼?k½ mijksDr lHkh 
 

 

2- uhps fn, x, fp= --------------------- 'kVZ dk ,d mnkgj.k gSA 
¼d½ vukSipkfjd 
¼[k½ vkSipkfjd 
¼x½ mijksDr nksuksa 
¼?k½ mijksDr esa ls dksbZ ugha 
 

 

3- fuEufyf[kr rLohj -------------------- Vh&'kVZ dk ,d mnkgj.k gSA 
¼d½ vukSipkfjd 
¼[k½ vkSipkfjd 
¼x½ mijksDr nksuksa 
¼?k½ mijksDr esa ls dksbZ ugha 
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vkius D;k lh[kkvkius D;k lh[kkvkius D;k lh[kkvkius D;k lh[kk\\\\    
    

bl l= ds iwjk gksus ds ckn] vki ;g djus esa l{ke gksaxsbl l= ds iwjk gksus ds ckn] vki ;g djus esa l{ke gksaxsbl l= ds iwjk gksus ds ckn] vki ;g djus esa l{ke gksaxsbl l= ds iwjk gksus ds ckn] vki ;g djus esa l{ke gksaxs    
• O;fDrxr rS;kjh ds ykHkksa dks lwphc) djsaA 

 

'kCndks"k'kCndks"k'kCndks"k'kCndks"k Glossary 
 

{kerk{kerk{kerk{kerk Ability    %%%% ,d fo'ks"k dkS'ky ;k izfrHkk tks ,d O;fDr ds ikl gSA 

O;ogkjO;ogkjO;ogkjO;ogkj Attitude    %%%% fdlh pht ds ckjs esa lkspus ;k eglwl djus dk ,d rjhdkA 

C;wVhf'k;uC;wVhf'k;uC;wVhf'k;uC;wVhf'k;u    Beautician    %%%% ,d ,slk O;fDr ftldk dke yksxksa dks C;wVh VªhVesaV nsuk gSA 

d#.kkd#.kkd#.kkd#.kk Compassion    %%%% nwljs O;fDr ds nnZ dks eglwl djukA 

rkjhQrkjhQrkjhQrkjhQ Compliment    %%%% fdlh ds ckjs esa dqN vPNk dgus dk fouez rjhdkA 

O;Dr djukO;Dr djukO;Dr djukO;Dr djuk Express    %%%% fn[kkus ds fy,A 

y{;y{;y{;y{; fu/kkZj.kfu/kkZj.kfu/kkZj.kfu/kkZj.k Goal Setting    %%%% ;g tkuus dk ,d rjhdk gS fd ge thou esa D;k gkfly djuk 

pkgrs gSaA 

vkHkkjvkHkkjvkHkkjvkHkkj Gratitude    %%%% fdlh pht+ ;k fdlh O;fDr ds izfr vkHkkjh gksukA 

rS;kjhrS;kjhrS;kjhrS;kjh Grooming    %%%% phtsa tks vki viuh mifLFkfr dks lkQ vkSj LoPN cukus ds fy, djrs gSaA 

fn'kkfunsZ'kfn'kkfunsZ'kfn'kkfunsZ'kfn'kkfunsZ'k Guidelines    %%%% ,d lkekU; fu;e] fl)kar ;k lykgA 

dYiukdYiukdYiukdYiuk djukdjukdjukdjuk Imagine    %%%% vius eu esa fdlh pht ds ckjs esa ;k mlds ckjs esa fp= cukukA 

NkiNkiNkiNki NksM+ukNksM+ukNksM+ukNksM+uk Impression    %%%% ,d fopkj] ,d Hkkouk ;k fdlh pht ;k fdlh O;fDr ds ckjs esa ,d 

jk;A 

izLrqfrizLrqfrizLrqfrizLrqfr ;ksX;;ksX;;ksX;;ksX; Presentable    %%%% LoPN] LekVZ vkSj lH; yksxksa esa ns[kk tk ldrk gSA 

xq.kxq.kxq.kxq.k Qualities    %%%% fdlh O;fDr ;k fdlh O;fDr ds ikl ,d fof'k"V xq.k ;k fo'ks"krkA 

fjlsI'kfuLVfjlsI'kfuLVfjlsI'kfuLVfjlsI'kfuLV    Receptionist    %%%% ,d O;fDr tks ,d gksVy esa esgekuksa dk Lokxr vkSj mudh enn djus 

ds fy, fu;ksftr gSA 

    



fp= 3fp= 3fp= 3fp= 3----1 vkÃlhVh rduhd1 vkÃlhVh rduhd1 vkÃlhVh rduhd1 vkÃlhVh rduhd 

        
    
    
    
    

ifjp;ifjp;ifjp;ifjp; 
 

vkÃlhVh dk vFkZ gS] lwpuk vkSj lapkj çkS|ksfxdhA blesa laokn LFkkfir djus] lwpuk rS;kj djus] çlkj 
djus] laxzg djussss ss vkSj lwpuk dk çcaèku djus ds fy, ç;ksx fd, tkus okys rduhdh midj.kksa vkSj 
lalkèkuksa ds fofoèk lsV 'kkfey gSaA vkÃlhVh esa daI;wVj] baVjusV] çlkj.k çkS|ksfxdh ¼jsfM;ks vkSj Vsyhfotu½ 
rFkk VsyhQksuh Hkh 'kkfey gSaA fMftVy çkS|ksfxdh esa lwpuk dk varj.k ckbujh QkWesZV ¼'kwU; ;k ,d½ esa 
gksrk gS tgka çR;sd fcV nks vyx&vyx vk;keksa dk çfrfufèkRou djrh gS] tcfd ,uky‚x çkS|ksfxdh esa 
lwpuk dk varj.k fHkUu&fHkUu vk;keksa dh fo|qr rjaxksa esa fd;k tkrk gSA ;wusLdks us baQ‚esZfVDl 
¼lwpuk&foKku½ dks gkMZos;j] l‚¶Vos;j] laxBukRed vkSj ekuoh; igyqvksa lfgr lwpuk çØe.k ç.kkfy;ksa 
ds fMtkbu] çkfIr] ewY;kadu] mi;ksx vkSj j[kj[kko rFkk buds vkS|ksfxd] okf.kfT;d] iz'kkldh; vkSj 
jktuhfrd fufgrkFkZ ls lacafèkr foKku ds :i esa ifjHkkf"kr fd;k gSA 

 

ge ?kj vkSj dk;ZLFky ij çfr fnu rduhd dk ç;ksx djrs gSaA 
vkÃlhVh midj.k fdlh Hkh le;] fdlh Hkh LFkku ij lwpuk vkSj 
lalkèkuksa dk mi;ksx djuk laHko cukrs gSaA ç;ksx fd, tkus okys 
fofHkUu vkÃlhVh midj.kksa esa daI;wVj ftldk ge dk;ZLFky ij 
ç;ksx djrs gSa] LekVZQksu ftlds ekè;e ls ge ckr djrs gSa] 
lwpuk çkIr djus ds fy, baVjusV] Ã&esy vkSj lks'ky usVodZ 
ftlds ekè;e ls nwljksa ds lkFk laokn djrs gSa] fQYesa vkSj 
Vsfyfotu dk;ZØe vkfn 'kkfey gSaA tSls] ukSdjh ikus ds fy, 
vkidks ukSdjh dk foKkiu ns[kus ds fy, baVjusV ij lpZ djuk 

lwpuk vkSj lapkj izkS|ksfxdh lwpuk vkSj lapkj izkS|ksfxdh lwpuk vkSj lapkj izkS|ksfxdh lwpuk vkSj lapkj izkS|ksfxdh 
dkS'kydkS'kydkS'kydkS'ky    

(Information and 

Communication Techology 

skills)    
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iM+sxk] daI;wVj ij fjT;we cukuk iM+sxk] fjT;we Hkstus ds fy, Ã&esy dk ç;ksx djuk iM+sxk] VsfyQksfud 
baVjO;w ds fy, mifLFkr gksus ds lacaèk esa ckrphr djus ds fy, vius Qksu ds ekè;e ls lans'k Hkstus iMa+sxs 
vkSj viuk fu;qfäi= Ã&esy ds ekè;e ls çkIr djuk iM+sxkA 

vkÃlhVh dkS'ky gesa laokn LFkkfir djus] vius O;kikj dks pykus vkSj vius ifjokj vkSj fe=ksa ds 
lkFk tqM+s jgus esa lgk;rk djrs gSaA vr% çR;sd O;fä dks vkÃlhVh dkS'ky çkIr djus vkSj uohure 
l‚¶Vos;j vkSj ,Iyhds'kuksa ¼ aaapps½ ds lacaèk esa viMsV jgus dh vko';drk gSA 
 

Lk= 1 % vkbZlhVh dk ifjp;Lk= 1 % vkbZlhVh dk ifjp;Lk= 1 % vkbZlhVh dk ifjp;Lk= 1 % vkbZlhVh dk ifjp; (Introduction to ICT) 
 

lwpuk dks dÃ rjhdksa ls fjd‚MZ vFkok laxzghr fd;k tk ldrk gSA bls gkFk ls dkxt ij fy[kk tk 
ldrk gS] VkbijkbVj ;k daI;wVj dk mi;ksx djds Vkbi fd;k tk ldrk gS vkfnA tc tkudkjh laxzghr 
dh tkrh gS vkSj bysDVª‚fud midj.kksa ij ntZ dh tkrh gS rc ;g ,d *fMftVy* :i esa cny tkrh gSA 
VScysV] Lek‚VZQksu vkSj ySiV‚i vkÃlhVh midj.k g]Sa ftUgsas fp= 3-1 esa n'kkZ;k x;k gSA ,d Nk= ds :i 
esa vkidks fdlh fof'k"V tkudkjh ds eq[; ?kVdksa rFkk@vFkok lapkj ç.kkyh ,oa fofHkUu daI;wVj iSjhQsjyksa 
ds çdk;ks± dh igpku djus vkSj le>us esa l{ke gksuk pkfg,A blls vkidks vkÃlhVh ds Kku vkSj dkS'ky 
dk çHkkoh mi;ksx djus esa lgk;rk feysxhA vkids fy, vko';d ewy vkÃlhVh dkS'ky gSa& 
 

• ;g tkuuk fd] daI;wVj dSls çpkfyr djrs gSa( vkSj  

• ;g tkuuk fd] lwpuk ds laxzg.k] HkaMkj.k vkSj çlkj ds fy, baVjusV ij czkmÇt+x dSls djrs gSaA 
 

  
fp= 3-2 % vkbZlhMh fMokbl  

 
 

dk;dk;dk;dk;ZLFky ij vkÃlhVh ZLFky ij vkÃlhVh ZLFky ij vkÃlhVh ZLFky ij vkÃlhVh     

ikBî iqLrdsa rS;kj djus ;k 'kSf{kd laLFkkuksa esa 'kksèk i= rS;kj djus ds fy, v‚uykbu cSaÇdx ç.kkyh ds 
ekè;e ls iSls ds ysunsu rd vFkZO;oLFkk ds lHkh {ks=ksa esa vkÃlhVh gekjs dk;ZLFky dk ,d fgLlk cu 
x;k gSA dk;ZLFky ij ge M‚D;wVesaV cukus] x.kuk djus] rkfydk,a] xzkQ cukus vkfn cukus tSls dk;ks± dks 
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djus ds fy, fofHkUu daI;wVj l‚¶Vos;j vkSj ,Iyhkds'kuksa dk mi;ksx djrs gSaA ge nSfud dk;Z tSls oLrq,a 
[kjhnus] Vªsu ;k cl dk fVdV cqd djus] baVjusV cSaÇdx vkSj v‚uykbu Hkqxrku djus ds fy, Hkh 
,Iyhds'kuksa dk mi;ksx dj ldrs gSaA vkèkqfud vkÃlhVh ehfM;k :iksa dk ,d çdkj gS] ftlesa ikB] 
xzkfQDl] ,uhes'ku] v‚fM;ks vkSj ohfM;ks] vkfn 'kkfey gSaA blesa fp= vkSj M‚D;wesaV cukuk] mudk j[kj[kko 
djuk vkSj çcaèku djuk( MsVk ,d= djuk vkSj mldk lalkèku djuk rFkk mls çLrqr djuk( ehfM;k 
le`) lapkj djus ds fy, v‚fM;ks vkSj ohfM;ks midj.kksa dk mi;ksx djuk vkfn Hkh 'kkfey gSaA vr% 
deZpkfj;ksa ls vis{kk dh tkrh fd fofHkUu l‚¶Vos;jksa vkSj daI;wVj ij Lora= :i ls dke djus ds fy, 
mUgsa bu lHkh dk i;kZIr Kku gksA 
 

?kj?kj?kj?kj    ij vkÃlhVhij vkÃlhVhij vkÃlhVhij vkÃlhVh    

vktdy vfèkdka'k O;fä euksjatu ds fy, Vsyhfotu vkSj vU; O;fä;ksa ls ckrphr djus ds fy, Qksu dk 
mi;ksx djrs gSaA baVjusV dusD'ku okys LekVZQksu tSls u, fMokbksa dk ç;ksx vc Qslcqd] baLVkxzke vkSj 
fV~oVj tSls lks'ky ehfM;k usVodZ ds ekè;e ls ifjokj vkSj fe=ksa ls fu;fer :i ls tqM+s jgus ds fy, 
fd;k tk jgk gSA ge ,d nwljs ls ckr djus] lwpuk Hkstus vkSj çkIr djus] ohfM;ks vkSj lekpkj ns[kus] 
laxhr lquus vkSj xse [ksyus ds fy, daI;wVj vkSj eksckby Qksu dk mi;ksx djrs gSaA vki fuEufyf[kr 
LFkyksa dk nkSjk djds fofHkUu {ks=ksa esa fd, tk jgs vkÃlhVh dk;Zdykiksa ds fo"k; esa tkudkjh çkIr dj 
ldrs gSaA  

{ks={ks={ks={ks=    
    

ftudsftudsftudsftuds fy,fy,fy,fy, mi;ksxmi;ksxmi;ksxmi;ksx fd;kfd;kfd;kfd;k tkrktkrktkrktkrk gSgSgSgS 
 

osclkbVosclkbVosclkbVosclkbV    

—f"k  —f"k vkSj lac) {ks= esa vuqla/kku] fodkl vkSj 
izf'k{k.k ls lacaf/kr egRoiw.kZ xfrfof/k;ka 

http://dare.nic.in/ https://bit. 

ly/2H3DJfU 

fjVsy  fjVsy {ks= esa izf'k{k.k dk;ZØe http://rasci.in/ 

lkSan;Z vkSj 
dY;k.k 

lkSan;Z vkSj dY;k.k {ks= esa izf'k{k.k dk;ZØe http://www.bwssc.in/ 

cSaÇdx vkSj 
foŸk 

cSaÇdx] foŸkh; lsokvksa vkSj chek {ks= esa izf'k{k.k 
dk;ZØe 

http://www.bfsissc.com/ 

ifj/kku ifj/kku {ks= esa izf'k{k.k dk;ZØe http://sscamh.com/indexHome.php 

jln jln {ks= esa izf'k{k.k dk;ZØe http://lsc-india.com/ 

LokLF; 
ns[kHkky 

LokLF; ns[kHkky {ks= esa izf'k{k.k dk;ZØe http://www.healthcare-ssc.in 

 

 

mi;qZDr lkbV lq>ko ds rkSj ij nh xbZ gSaA vki {ks= esa vk;ksftr gksus okyh xfrfof/k;ksa ds ckjs esa 
vf/kd tkudkjh ds fy, {ks=ksa ls lacaf/kr fofHkUUk vU; LFkyksa dks ns[k ldrs gSa vkSj fofHkUUk mÌs';ksa 
ds fy, tkudkjh dh [kkst] laxzg vkSj mi;ksx esa vkbZlhVh ds ykHkksa dks leÖk ldrs gSaA 
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izk;ksfxd vH;klizk;ksfxd vH;klizk;ksfxd vH;klizk;ksfxd vH;kl    
 

 

bu xfrfof/k;ksa dks ekxZn'kZu ds rgr vkSj O;kolkf;d f'k{kd ls izfrfØ;k ds lkFk pyk;k 
tk,xkA 
 

xfrfof/k 1xfrfof/k 1xfrfof/k 1xfrfof/k 1 

vkbZlhVh dk fiNyk] orZeku vkSj Hkkoh mi;ksx 
 

vko’;d lkefxz;kavko’;d lkefxz;kavko’;d lkefxz;kavko’;d lkefxz;ka    
 

daI;wVj ds cqfu;knh ?kVdksa ds vkjs[k ;k ekWMy] isfjQsjy midj.kksa ds okLrfod uewus ;k fp=] 
pkVZ 'khV Ldsp isu vkSj isaflyA  
 

izfØ;kizfØ;kizfØ;kizfØ;k 
• izR;sd lewg esa ikap Nk=ksa dks ysaA   
• izR;sd lewg pkVZ isij dks rhu dkWye esa foHkkftr djsxkA 
• izR;sd lewg vkbZlhVh ds orZeku vkSj Hkfo"; ds mi;ksx ls lacaf/kr ,d fo"k; dk p;u 

djsxkA 
 

xfrfof/k 2xfrfof/k 2xfrfof/k 2xfrfof/k 2 

vkbZlhVh ds vuqiz;ksx 
 

vko’;d lkefxz;kavko’;d lkefxz;kavko’;d lkefxz;kavko’;d lkefxz;ka    
 

iksLVj vkSj v[kckjksa dh dÇVx] isu vkfnA 
 

izfØ;kizfØ;kizfØ;kizfØ;k 
• rhu Nk=ksa ds lewg cuk,aA  
• O;fDrxr thou vkSj dk;ZLFky esa vkbZlhVh dh Hkwfedk vkSj egRo ij ppkZ djsaA 
• izR;sd {ks= esa de ls de ikap Çcnqvksa dks lwphc) djsaA 
• ,d iksLVj rS;kj djsa ftlesa vkbZlhVh }kjk bUgsa la'kksf/kr djus ds ikap rjhds gSa % 

¼d½ futh thou 
¼[k½ dk;ZLFky  

• vkbZlhVh ¼mnkgj.k] Vªsu vkj{k.k½] rduhd ¼mnkgj.k] jsyos osclkbV ds ek/;e ls vkWuykbu 
fVdV cqÇdx½] vkbZlhVh us xfrfof/k dks dSls izHkkfor fd;k gS ¼mnkgj.k] ?kj cSBs Vªsu fVdV 
izkIr djuk½ vkSj izkS|ksfxdh ls igys vk;ksftr xfrfof/k dSlh Fkh ¼mnkgj.k] jsyos LVs'kuksa ij 
drkj½ dk mi;ksx djds ,d xfrfof/k dk mYys[k djsaA 
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• vki v[kckj dh dÇVx] ;k vU; lkexzh dk mi;ksx dj ldrs gSa tks vki ckgj ls izkIr 
dj ldrs gSa 

 

    

viuh izxfr tkapsa viuh izxfr tkapsa viuh izxfr tkapsa viuh izxfr tkapsa     
 

dddd---- ;g;g;g;g crk,acrk,acrk,acrk,a fd D;k fuEufyf[krfd D;k fuEufyf[krfd D;k fuEufyf[krfd D;k fuEufyf[kr dFkudFkudFkudFku lghlghlghlgh ;k;k;k;k xyrxyrxyrxyr gSagSagSagSa 
1- vkbZlhVh dk iwjk uke baQkWesZ'ku dE;wÇVx VsDuksykWth gSA 
2- ykbo [ksy vkSj lekpkj dsoy vkbZlhVh dk mi;ksx djds fn[kk, tk ldrs gSaA 
 

[k[k[k[k----    y?kq mÙkj okys iz’uy?kq mÙkj okys iz’uy?kq mÙkj okys iz’uy?kq mÙkj okys iz’u  

1- ?kj ij vkbZlhVh ds nks mi;ksx crk,aA 
2- vkbZlhVh esa mHkjrs dkS'ky D;k gSa\ 
3- vkbZlhVh dk mi;ksx djus ds fy, eq[; dkS'ky D;k gksuk pkfg,\ 
 

    

vkius D;k lh[kkvkius D;k lh[kkvkius D;k lh[kkvkius D;k lh[kk\\\\    
    

bl l= ds iwjk gksus ds ckn] vki ;g djus esa l{ke gksaxsbl l= ds iwjk gksus ds ckn] vki ;g djus esa l{ke gksaxsbl l= ds iwjk gksus ds ckn] vki ;g djus esa l{ke gksaxsbl l= ds iwjk gksus ds ckn] vki ;g djus esa l{ke gksaxs 
• lwpuk vkSj lapkj izkS|ksfxdh ds egRo dh igpku djukA 
• fofHkUUk midj.kksa dks lwphc) djuk tks vkbZlhVh ds fy, mi;ksx fd, tk jgs gSaA 
• gekjs nSfud thou esa vkbZlhVh ds vuqiz;ksx ds Kku dks iznÆ'kr djrk gSA 
 

Lk= 2 % vkbZlhVh midj.k % LekVZ Qksu vkSj VscysV & 1 Lk= 2 % vkbZlhVh midj.k % LekVZ Qksu vkSj VscysV & 1 Lk= 2 % vkbZlhVh midj.k % LekVZ Qksu vkSj VscysV & 1 Lk= 2 % vkbZlhVh midj.k % LekVZ Qksu vkSj VscysV & 1 (ICT Tools: 

Smartphones and Tablets — I) 
 

LekVZQksu vkSj VScysV~l vf/kd ls vf/kd egRoiw.kZ gksrs tk jgs gSa pawfd vf/kdka’k yksx bUgsa lkFk ysdj 
pyrs gSa vkSj bZ&esy ,oa lans’k Hkstus] QksVks vkfn dk vknku&iznku djus tSlh nSfud xfrfof/k;ksa esa budk 
mi;ksx djrs gSaA buds fcuk] vf/kdka’k yksx vU; yksxksa ds lkFk dk;Z ugha dj ldrsA ,d fopkj vFkd 
nqfu;k esa dgha u dgha gksus okyh [kcjksa dks vc baVjusV ij lks’ky lkbV~l ds ek/;e ls izlkfjr djuk 
laHko gks x;k gSA tc rd O;fDr baVjusV ls tqM+us vkSj fdlh fLFkfr vFkok fdlh lkekU; fopkj ds ckjs esa 
viuh jk; O;Dr djus esa l{ke gS] rc rd og lwpuk ftls O;fDr ‘ks;j djuk pkgrk gS] fo’o Hkj esa 
izlkfjr gks tk,xhA vc lks’ky ehfM;k ls tqMs+ jgus vkSj  lwpukvksa dk vknku&iznku djus ds fy, 
LekVZQksu dk mi;ksx fd;k tk jgk gSA  
 

LekVZQksuLekVZQksuLekVZQksuLekVZQksu    
    

Ekksckby Qksu yksxksa ls ckr djus ds vkbZlhVh midj.k gksrs gSa ijarq LekVZQksu buls vf/kd mUur gksrs gSaA 
,d lk/kkj.k Qksu ls vki dsoy dkWy dj ldrs gSa vFkok izkIr dj ldrs gSaA LekVZQksu ¼fp= 3-3½ ds 
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fp= 3-3 % ,d 
LekVZQksu  

fp= 3-4 % VscysV  

 

fp= 3-5 % ,si LVksj  

ek/;e ls vki dkWy dj ldrs gSa vkSj os lHkh dk;Z dj ldrs gSa] ftUgsa vki lkekU;r;k dEI;wVj dk 
mi;ksx dj djrs gSa] tSls fd osc czkmftax] esy Hkstuk] ohfM;ks dkWy djuk] xse 
[ksyuk] laxhr lquuk] ewoh ns[kuk vkSj blh izdkj ds vU; dk;ZA 
 

LekVZQksu dks eksckby Qksu Hkh dgk tkrk gS D;ksafd vki bUgsa dgha Hkh &?kj] dk;kZy; 
vFkok lM+d ¼fp= 3-4½ ij mi;ksx dj ldrs gSaA buesa VsyhQksu ykbu dh 
vko’;drk ugha gksrh gSA dkWy djus vkSj baVjusV ls tqM+us ds fy, buesa ok;jysl 
¼eksckby½ dk mi;ksx fd;k tkrk gSA ,aMªkWbM vksjUl] :iy vkbZ,lvks vkSj foaMkst 
eksckby vkfn LekVZ Qksu ds yksdfiz; vkWijsfVax flLVe gSaA 

VScysVVScysVVScysVVScysV    
    

dqN dk;kZsa tSls fd] yEcs le; rd iqLrd i<+us] ds fy, eksckby Qksu dh LØhu 
cgqr NksVh yx ldrh gSA bl izdkj ds dk;Zdykiksa ds fy,] ge VScysV 
¼fp= 3-4½ dk mi;ksx dj ldrs gSaA VScysV ,sls buiqV] vkmViqV 
izkslsflax QaD’kal] ls ;qDr ,d feuh dEI;wVj gS] tks ,d Vp LØhu ls ,d 
lkFk lac) gksrs gSa] ftlesa vki dsoy LØhu Vp djds fofo/k dk;Z dj 
ldrs gSaA ;g LekVZQksu ls cM+s gksrs gSa] vkSj vki buls os lHkh dke dj 
ldrs gSa ftUgsa dksbZ O;fDr dEI;wVj vFkok LekVZQksu ij dj ldrk gSA 

 

 

Vhoh vkSj jsfM;ksVhoh vkSj jsfM;ksVhoh vkSj jsfM;ksVhoh vkSj jsfM;ks    
    

,d yEcs le; ls Vhoh vkSj jsfM;ks dks vkbZlhVh midj.k ds :i esa mi;ksx fd;k tk jgk gSA jsfM;ks dks 
JO; izlkj.k tcfd Vhoh dks vusd yksxksa rd JO;&n`’; lwpuk ds izlkj.k gsrq mi;ksx fd;k tkrk jgSA 
jsfM;ks vkSj Vhoh nksuksa dks euksjatu vkSj ubZ phtsa lh[kus ds fy, mi;ksx fd;k tkrk gSA vki jsfM;ks ij 
[kcjsa] xkus] dgkfu;ka] Hkk”k.k] fØdsV desaVjh vkfn lqu ldrs gSa] tcfd ewoh] [kcjas] ekSle dh tkudkjh] 
xkus] dkWVwZUl vkSj ‘kSf{kd ysDpj vkfn ns[kus ds fy, Vhoh dk mi;ksx fd;k tkrk gSA 
 

,Iyhds’kUl vFkok ,Il,Iyhds’kUl vFkok ,Il,Iyhds’kUl vFkok ,Il,Iyhds’kUl vFkok ,Il    
    

,d LekVZQksu brus lkjs QaD’ku dSls fu”ikfnr djrk gS \ ;g lkW¶Vos;j 
,Iyhds’kal ¼,Il½ dh lgk;rk ls ,slk djrk gSA LekVZQksu vFkok VScysV dh 
LØhu ij] vki cgqr lkjs NksVs&NksVs fiDpj ¼vFkok ^vkbdal*½ ns[krs gSaA ;fn vki 
bUgsa Vp djrs gSa] os ewoh ns[kus] xse [ksyus] dSejs dk mi;ksx djus vkfn tSlh 
vko’;drk ds vuqlkj izksxzke vFkok QaD’ku ‘kq: dj nsrs gSaaA ,sIl lkW¶Vos;j 
izksxzkEl ¼funsZ’kksa vFkok ekWM~;wYl vFkok izfØ;k dk ,d ,slk lewg] tks ,d fuf’pr dEI;wVj vkWijs’ku dh 
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lqfo/kk nsrk gSA½ gksrs gSa tks fHkUu&fHkUu dk;Z fu”ikfnr djrs gSaA dqN ,sIl Qksu vFkok VScysV esa igys ls 
gh ekStwn gksrs gSaA bUgsa fMQkWYV ,sIl dgk tkrk gSA buds vfrfjDr] lSdM+ksa vU; ,sIl gSa] tks vkWuykbu 
LVksj ls [kjhn dj vFkok fu%’kqYd MkmuyksM fd, tk ldrs gSaA ,aMªkWbM ds fy, xwxy Iys LVksj vkSj ,iy 
ds fy, ,iy ,sIk LVksj lfgr vusd vkWuykbu LVksj miyC/k gSa ¼fp= 3-5½A  
 

lkekU;lkekU;lkekU;lkekU; :i:i:i:i lslslsls ik,ik,ik,ik, tkustkustkustkus okysokysokysokys ,Iyhds'ku,Iyhds'ku,Iyhds'ku,Iyhds'ku  
lHkh LekVZ Q+ksu @ eksckby ij baLVkWy fd, x, dqN fMQ+kWYV ,Il rkfydk 3-1 esa fn, x, gSaA 
 

rkfydk 3rkfydk 3rkfydk 3rkfydk 3----1 %1 %1 %1 % dqNdqNdqNdqN fMQ+kWYVfMQ+kWYVfMQ+kWYVfMQ+kWYV ,Il,Il,Il,Il tks tks tks tks LekVZ QksuLekVZ QksuLekVZ QksuLekVZ Qksu vkSjvkSjvkSjvkSj lk/kkj.klk/kkj.klk/kkj.klk/kkj.k eksckbyeksckbyeksckbyeksckby QksuQksuQksuQksu ijijijij igys ls igys ls igys ls igys ls baLVkWybaLVkWybaLVkWybaLVkWy 
gksrsgksrsgksrsgksrs gSagSagSagSa 

 

    
    

Qksu %Qksu %Qksu %Qksu % bl ,si dk bLrseky dkWy djus 
ds fy, fd;k tkrk gSA blesa mu yksxksa 
ds uke vkSj Qksu uacj Hkh laxzg  

stores djrk gS ftUgsa vki tkurs gSaA 
    

dSejk %dSejk %dSejk %dSejk % Qksu esa dSejk tqM++k gksrk gS 
vkSj ;g QksVks vkSj ohfM;ks ysrk gSA 

    

dSysaMj %dSysaMj %dSysaMj %dSysaMj % ,d dSysaMj fn[kkrk gS vkSj 
vki vikWbaVesaV] fjekbaMj vkfn Hkh ntZ 
dj ldrs gSaA 

 

    

esy %esy %esy %esy % thesy] ;kgw] vkmVyqd] vkfn esa 
vius bZ&esy [kkrs dk mi;ksx djds 
bZ&esy Hkstus vkSj izkIr djus ds fy, 
,d bZ&esy ,siA 

    

QksVksQksVksQksVksQksVks %%%% ;g vkidks vius lHkh QksVks vkSj 
ohfM;ks dks LVksj djus vkSj ,Yceksa esa 
O;ofLFkr djus esa enn djrk gSA     

DykWdDykWdDykWdDykWd %%%% ;g le; fn[kkrk gS vkSj 
blesa vykeZ] Vkbej vkfn Hkh lsV fd, 
tk ldrs gaSA 

    

eSieSieSieSi %%%% ;g ,si vkidks mu fn'kk&funsZ'kksa 
dks [kkstus esa enn djrk gS tgka vki 
tkuk pkgrs gSaA blesa thih,l ¼Xykscy 
iksft'kÇux flLVe½ dk mi;ksx fd;k 
tkrk gSA  

    

lans'k %lans'k %lans'k %lans'k % ;g ,l,e,l lans'k Hkstus 
vkSj izkIr djus ds fy, gSA 

    

oscoscoscosc czkmtjczkmtjczkmtjczkmtj %%%% ;g vkidks vyx&vyx 
osclkbVksa dks [kkstus vkSj ns[kus ds fy, 
,d czkmt+j [kksyus dh lqfo/kk nsrk gSA     

E;wftdE;wftdE;wftdE;wftd %%%% ;g vkidks xkus vkSj laxhr 
ctkus vkSj lquus dh lqfo/kk nsrk gSA 

    

xwxyxwxyxwxyxwxy IysIysIysIys LVksj %LVksj %LVksj %LVksj % ;g xwxy LVksj gS tgka 
ls vki Qslcqd] OgkV~l,si vkfn tSls ,si 
izkIr dj ldrs gSaA dqN ,si eq¶r gSa 
tcfd dqN ds fy, Hkqxrku fd, tkrs 
gSaA 

    

,iy,iy,iy,iy LVksj %LVksj %LVksj %LVksj % tSls fd ,aMªkWbM 
LekVZQksu esa ,d xwxy Iys LVksj gksrk 
gS] mlh rjg] ,iy fMokbl esa ,d 
,iy LVksj gksrk gS tgka vki fofHkUUk 
,si MkmuyksM vkSj mi;ksx dj ldrs 
gSaA 

LekVZQksu vkSj VscysV ds chp varj rkfydk 3-2 esa fn;k x;k gSA 
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rkfydk 3rkfydk 3rkfydk 3rkfydk 3----2 %2 %2 %2 % LekVZQksuLekVZQksuLekVZQksuLekVZQksu cukecukecukecuke VscysVVscysVVscysVVscysV 
 

    

LekVLekVLekVLekVZQksuZQksuZQksuZQksu        VscysVVscysVVscysVVscysV    

eq[; 
mi;ksx  

,d Qksu ds :i esa ysfdu dqN vfrfjDr 
lqfo/kkvksa ds lkFk] tSls dSejkA vf/kdka'k 
LekVZQksu ,iy vkbZvks,l ;k xwxy ,aMªkWbM 
ij pyrs gSa] ysfdu vU; ÇoMkst Qksu ;k 
CySdcsjh vks,l dk mi;ksx djrs gSaA 

VpLØhu baVjQsl ds lkFk ,d ok;jysl iksVsZcy 
ilZuy daI;wVj tks bls uksVcqd daI;wVj dh rqyuk 
esa vf/kd mi;ksxh cukrk gSA dqN VscysV esa ,aMªkWbM 
vks,l dk mi;ksx djrs gSa] vU; ,Iky vkbZvks,l 
;k ÇoMkst vks,l dk mi;ksx fd, tkrs gSaA 

LØhu dk 
vkdkj  

LØhu dk vkdkj NksVk gS  cM+h LØhu gS  

QksVks vkSj 
ohfM;ks  

fQYe ns[kuk ;k rLohj esa cnyko djuk 
eqf'dy gS  

cM+s LØhu lkbt ds dkj.k ohfM;ks ns[kuk vkSj 
QksVks esa cnyko djuk csgrj vkSj vklku gS  

cSVjh 
ykbQ  

vkidks Qksu dks vf/kd ckj pktZ djus 
dh vko';drk gS  

vke rkSj ij ,d yach cSVjh ykbQ gksrh gS 

LVksjst  fofHkUUk LVksjst {kerk ds lkFk vkrk gS] 
ysfdu vf/kd LVksjst okys Qksu egaxs gSa  

vke rkSj ij vf/kd LVksjst {kerk gksrh gS] vFkkZr] os 
vf/kd rLohjsa] ohfM;ks vkSj ,sIl LVksj dj ldrs gSa  

 

izk;ksfxd vH;klizk;ksfxd vH;klizk;ksfxd vH;klizk;ksfxd vH;kl    
 

v/;kid bl ikB ds fy, http://www.psscive.ac.in/ Employability_Skills.html ds tfj, 
bZ&vf/kxe ekWM~;wy vkidks fn[kkdj ;s xfrfof/k;ka djus dh lqfo/kk iznku djsaxsA bl ekWM~;wy esa 
mijksDr fo”k;ksa ds fy, ohfM;ks rFkk bZ&lkexzh ,oa uhps nh xbZ dqN xfrfof/k;ksa ds fy, foLr`r vuqns’k 
gSaA 
 

xfrfof/kxfrfof/kxfrfof/kxfrfof/k    

 

eksckby midj.kksa ds lkFk 'kq#vkr djuk 
 

vko’;d lkefxz;kavko’;d lkefxz;kavko’;d lkefxz;kavko’;d lkefxz;ka    
 

isu @ isafly] uksVcqd] LekVZQksu] VscysV 

izfØ;kizfØ;kizfØ;kizfØ;k    
 

• miyC/k LekVZQksu vkSj VscysV dh la[;k ds vk/kkj ij lewg cuk,aA mnkgj.k ds fy,] ;fn 
vkids ikl 2 LekVZQksu vkSj 3 VscysV gSa] rks 5 lewg cuk,aA 
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• lewg LekVZQksu ;k VscysV dh cqfu;knh fo'ks"krkvksa dk v/;;u djrk gSA LekVZQksu @ 
VscysV esa vkids }kjk ns[ks tkus okys ,sIl ;k vkbdu ds uke uksV djsaA VscysV vkSj 
LekVZQksu ds chp varj dh rqyuk djsaA 

 
    

viuh izxfr tkapsa viuh izxfr tkapsa viuh izxfr tkapsa viuh izxfr tkapsa     
    

dddd----    yyyy?kq mÙkj okys iz’u?kq mÙkj okys iz’u?kq mÙkj okys iz’u?kq mÙkj okys iz’u  

1- fuEufyf[kr flEcYl dks igpkusa vkSj fjDr LFkku esa uke fy[ksaA 
 

d- 
 

[k- 
 

x- 
 

?k- 
 

M- 
 

p- 
 

 

2- LekVZQksu vkSj VscysV ds chp dksbZ nks varj fyf[k,A 
 

    

vkius D;k lh[kkvkius D;k lh[kkvkius D;k lh[kkvkius D;k lh[kk\\\\    
    

bl l= ds iwjk gksus ds ckn] vki ;g djus esa l{ke gksabl l= ds iwjk gksus ds ckn] vki ;g djus esa l{ke gksabl l= ds iwjk gksus ds ckn] vki ;g djus esa l{ke gksabl l= ds iwjk gksus ds ckn] vki ;g djus esa l{ke gksaxsxsxsxs 
• LekVZQksu vkSj VscysV tSls vkbZlhVh Vwy ds mi;ksx ds Kku dks iznÆ'kr djukA 
• LekVZQksu vkSj VscysV ds chp varjA 

 

llll= 3 % vkbZlhVh midj.k % LekVZ Qksu vkSj VscysV & 2= 3 % vkbZlhVh midj.k % LekVZ Qksu vkSj VscysV & 2= 3 % vkbZlhVh midj.k % LekVZ Qksu vkSj VscysV & 2= 3 % vkbZlhVh midj.k % LekVZ Qksu vkSj VscysV & 2 (ICT Tools: 

Smartphones and Tablets — II) 
 

vius LekVZQksu dks lapkfyr djus ds fy,] vkidks cqfu;knh fu;a=.kksa vkSj dk;ks± vkSj muds 
mi;ksxksa ds ckjs esa tkuuk gksxkA 
 

 

eksckbyeksckbyeksckbyeksckby fMokblfMokblfMokblfMokbl ysvkmVysvkmVysvkmVysvkmV 
eksckby fMokbl ij vkids }kjk ns[ks tkus okys dqN cqfu;knh fu;a=.k bl izdkj gSa % ¼fp= 3-6½ % 
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fp= 3-6 % ,d eksckby dk ewy 
daVªksy 

ikojikojikojikoj cVucVucVucVu %%%% bldk mi;ksx eksckby fMokbl dks 'kq: djus 
vkSj can djus ds fy, fd;k tkrk gSA 
• LØhuLØhuLØhuLØhu %%%% ,d LØhu ftl ij ge viuh vaxqfy;ksa ls Li'kZ 

djds dk;Z djrs gSaA 
• cSdcSdcSdcSd cVucVucVucVu %%%% vki fdlh ,Iyhds'ku esa fiNyh LØhu ij 

okil tkus ds fy, cSd cVu dk mi;ksx djrs gSaA 
• ekbØksQksuekbØksQksuekbØksQksuekbØksQksu %%%% ;g eksckby ds uhps ekStwn gksrk gS vkSj 

tc ge fdlh ls ckr djrs gSa rks ge ekbØksQksu esa 
cksyrs gSaA 

• ehuwehuwehuwehuw cVucVucVucVu %%%% bldk mi;ksx fdlh fo'ks"k ,si esa miyC/k fodYiksa dks fn[kkus ds fy, fd;k 
tkrk gSA ;g lHkh eksckby fMokbl esa ekStwn ugha gks ldrk gSA 

• gksegksegksegkse cVucVucVucVu %%%% ;g vkidks gkse LØhu ij okil ykrk gS tgka ls vki vius eksckby esa gSa] pkgs 
vki fdlh vU; ist ij gksa ;k ,si dk mi;ksx dj jgs gksaA 

• b;jihlb;jihlb;jihlb;jihl %%%% ;g vkidks okW;l dkWy lquus esa enn djrk gSA 
• okWY;weokWY;weokWY;weokWY;we cVucVucVucVu %%%% ;g vkidks vius eksckby dh vkokt+ dks c<+kus ;k de djus esa enn djrk 

gSA 
 

,d,d,d,d eksckbyeksckbyeksckbyeksckby fMokblfMokblfMokblfMokbl dhdhdhdh cqfu;knhcqfu;knhcqfu;knhcqfu;knh fo'ks"kfo'ks"kfo'ks"kfo'ks"krk,ark,ark,ark,a 
lHkh eksckby midj.kksa esa ekStwn dqN cqfu;knh fo'ks"krk,a rkfydk 3-3 esa nh xbZ gSaA 
 

rkfydkrkfydkrkfydkrkfydk 3333----3 3 3 3 %%%% ,d,d,d,d eksckbyeksckbyeksckbyeksckby fMokblfMokblfMokblfMokbl dhdhdhdh ewyewyewyewy fo'ks"krk,afo'ks"krk,afo'ks"krk,afo'ks"krk,a 
 

CywVwFk %CywVwFk %CywVwFk %CywVwFk % ;g ,d NksVh nwjh dh ok;jysl rduhd gS tks vkidks vU; fMokbl ds lkFk 
tqM+us esa enn djrh gS tks fd vki tgka gSa ogka 30 QhV ds vanj gSaA ,d ckj dusDV 
gksus ds ckn] vki lans'k vkSj xhr Hkst ldrs gSaA 
 

 

fjpktsZcyfjpktsZcyfjpktsZcyfjpktsZcy cSVjh %cSVjh %cSVjh %cSVjh % ;g ,d iksVsZcy ikoj iSd gS ftls fjpktZ fd;k tk ldrk gSA ;g 
vkidks dgha Hkh fMokbl dk mi;ksx djus dh lqfo/kk nsrk gSA 
 

 

okbZ&QkbZ %okbZ&QkbZ %okbZ&QkbZ %okbZ&QkbZ % ;g ,d ok;jysl usVodZ rduhd gS tks vkidks LFkkuh; {ks= usVodZ ls tqM+us 
esa enn djrh gSA bldk mi;ksx baVjusV ls dusDV djus vkSj bZ&esy] lks'ky ehfM;k vkSj 
dqN Hkh djus ds fy, fd;k tkrk gS ftlds fy, baVjusV dh vko';drk gksrh gSA 
 

 

VpVpVpVp LØhu %LØhu %LØhu %LØhu % eksckby fMokbl dk vkmViqV fMLIys ,d Vp LØhu gSA ;g vkidks viuh 
maxyh ls LØhu ds fofHkUUk {ks=ksa dks Nwus ls ,fIyds'ku pykus vkSj eksckby ij dqN Hkh 
Vkbi djus esa enn djrk gSA 
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dSejk %dSejk %dSejk %dSejk % LekVZQksu vkSj VScysV esa fp=ksa vkSj ohfM;ks dks dSIpj djus ds fy, ÝaV vkSj cSd 
dSejk gksrk gSA 

 

DykWdDykWdDykWdDykWd %%%% izR;sd eksckby fMokbl esa ,d ?kM+h gksrh gS ftls vkids ns'k esa le; ds 
vuqlkj lsV fd;k tk ldrk gSA 

 

lsyqyjlsyqyjlsyqyjlsyqyj usVodZusVodZusVodZusVodZ dusfDVfoVh %dusfDVfoVh %dusfDVfoVh %dusfDVfoVh % ;g usVodZ iznku djrk gS ftlds ek/;e ls vki dkWy dj 
ldrs gSaA 

 

XykscyXykscyXykscyXykscy iksft'kÇuxiksft'kÇuxiksft'kÇuxiksft'kÇux flLVe %flLVe %flLVe %flLVe % ;g ,d usfoxs'ku ¼fn'kk [kkstus½ iz.kkyh gS tks vkidks fof'k"V 
LFkkuksa ij usfoxsV djus] fn'kk vkSj uD'ks [kkstus esa enn djrh gSA 

 
 

eksckbyeksckbyeksckbyeksckby fMokblfMokblfMokblfMokbl dhdhdhdh gksegksegksegkse LØhuLØhuLØhuLØhu 
gkse LØhu eksckby fMokbl ¼fp= 3-7½ dh igyh ¼LVkVZ½ LØhu gSA gkse LØhu ds rhu eq[; Hkkx 
gSaA 
 

cqfu;knhcqfu;knhcqfu;knhcqfu;knh ladsrksaladsrksaladsrksaladsrksa dkdkdkdk bLrsekybLrsekybLrsekybLrseky     
ladsrksa dk mi;ksx vkids eksckby fMokbl dh Vp LØhu ds lkFk ckrphr djus ds fy, fd;k 
tkrk gSA mnkgj.k ds fy,] ,si [kksyus ds fy, ekml fDyd djus ds ctk;] vki VpLØhu ij 
VSi djsaA buesa ls dqN ladsr tSlk fd fp= 3-8 esa fn[kk;k x;k gS] bl izdkj gSa % 
• VVVVSiSiSiSi djsa %djsa %djsa %djsa % ,d ckj fDyd djus ds fy,] viuh vaxqyh ls LØhu dks Vp djsaA 
 

 
fp= 3-7 % eksckby dh gkse LØhu 

 
 
LØhu dk Åijh Hkkx LVsVl ckj LVsVl ckj LVsVl ckj LVsVl ckj dgykrk gSA blesa usVodZ flXkuy] cSVjh 
dh ykbQ] okb Qkb vkSj Cyw VwFk dusfDVfoVh] 3 th @ 4 th LVsVl 
vkfn fMLIys gksrk gSA   
 
;g LØhu dk eq[; Hkkx gS ftlesa ,Iyhds’kal ds vkbdkWu @ ‘kkWVZ dV 
gksrs gSaA bUgsa vkidh bPNk ds vuqlkj dgha Hkh Iysl fd;k tk ldrk gSA 
blesa fMLIys gksus okys vkbdkWUl ij fuHkZj djrs gq, blds ist dbZ gks 
ldrs gSaA  

 
;g LØhu dk fupyk Hkkx gS ftls MkWd MkWd MkWd MkWd dgrs gSaA bl fgLls esa ,sIl ges’kk 
ns[ks tk ldrs gSa] pkgs ge bUgsa vxys ist ij Hkh ys tk,aA  

 

 

• VSiVSiVSiVSi vkSjvkSjvkSjvkSj gksYMgksYMgksYMgksYM djsa %djsa %djsa %djsa % ;g vkids ekml dks jkbV&fDyd djus ds leku gSA 
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fp= 3-8 % ewy ladsr 

• MªSxMªSxMªSxMªSx djsa %djsa %djsa %djsa % LØhu ij viuh vaxqyh dks VSi] gksYM vkSj ys tkukA 
• LokbiLokbiLokbiLokbi djsa %djsa %djsa %djsa % LØhu dks nk,a] ck,a] Åij ;k uhps dh vksj vaxqyh 

?kqekus ds fy, tSls i`"B dks eksM+ukA 
• McyMcyMcyMcy VSi %VSi %VSi %VSi % nks ckj tYnh ls VSi djuk & fdlh pht+ dks t+we 

vkmV djuk ¼vkdkj c<+kuk½ gSA mnkgj.k ds fy,] fdlh 'kCn dks 
cM+k djds ns[kukA 

• ÇipÇipÇipÇip %%%% LØhu ij vaxwBs vkSj maxyh dks ys tkuk & t+we bu 
¼vkdkj de djsa½ djuk gSA mnkgj.k ds fy,] fp= NksVk djds 
ns[kukA 

 

izk;ksfxd vH;klizk;ksfxd vH;klizk;ksfxd vH;klizk;ksfxd vH;kl    
 

 

v/;kid bl ikB ds fy, http://www.psscive.ac.in/ Employability_Skills.html ds tfj, 
bZ&vf/kxe ekWM~;wy vkidks fn[kkdj ;s xfrfof/k;ka djus dh lqfo/kk iznku djsaxsA bl ekWM~;wy esa 
mijksDr fo”k;ksa ds fy, ohfM;ks rFkk bZ&lkexzh ,oa uhps nh xbZ dqN xfrfof/k;ksa ds fy, foLr`r vuqns’k 
gSaA 
 

xfrfof/kxfrfof/kxfrfof/kxfrfof/k 
eksckby fMokbl ls ifjfpr gksuk 
    

vko’;d lkefxz;kavko’;d lkefxz;kavko’;d lkefxz;kavko’;d lkefxz;ka 
isu] uksVcqd] LekVZQksu] VscysV 
 

izfØ;kizfØ;kizfØ;kizfØ;k 
• miyC/k eksckby fMokbl dh la[;k ds vk/kkj ij lewg cuk,aA mnkgj.k ds fy,] ;fn 

vkids ikl 3 LekVZQksu vkSj 2 VscysV gSa] rks 5 lewg cuk,aA 
• izR;sd lnL; fMokbl dks 'kq: djrk gS vkSj LVsVl ckj vkSj MkWd esa vkbdu ds uke 

uksV djrk gSA Lo;alsodksa dk ,d lewg d{kk ds lkeus vk,xk vkSj tksj ls i<+sxk fd 
mUgksaus D;k uksV fd;k gSA 

• rc d{kk esa vkbdu dh fofHkUUk fo'ks"krkvksa ij ppkZ dh tkrh gSA 
 

    

viuh izxfr tkapsa viuh izxfr tkapsa viuh izxfr tkapsa viuh izxfr tkapsa     
    

 

dddd----    cgq fodYi iz’u cgq fodYi iz’u cgq fodYi iz’u cgq fodYi iz’u     
1- de nwjh dh csrkj lapkj rduhd dks D;k dgk tkrk gS\ 
¼d½ okbZ&QkbZ 
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fp= 3-9 % MsLdVkWi daI;wVj 

¼[k½ baVjusV 
¼x½ CywVwFk 
¼?k½ ih,l 

2- gkse LØhu dk dkSu lk fgLlk lHkh i`"Bksa ij fn[kkbZ nsrk gS\ 
¼d½ LVsV~l iV~Vh 
¼[k½ eq[; vkbdu {ks= 
¼x½ MkWd 
¼?k½ DykWd  

3- thih,l dk iwjk uke D;k gS\ 
¼d½ Xykscy iksft'kÇux flLVe 
¼[k½ Xykscy isesaV flLVe 
¼x½ Xykscy izksxzke flLVe 
¼?k½ Xykscy ikWbaÇVx flLVe 
 

    

vkius D;k lh[kkvkius D;k lh[kkvkius D;k lh[kkvkius D;k lh[kk\\\\    
    

bl l= ds iwjk gksus ds ckn] vki ;g djus esa l{ke gksaxsbl l= ds iwjk gksus ds ckn] vki ;g djus esa l{ke gksaxsbl l= ds iwjk gksus ds ckn] vki ;g djus esa l{ke gksaxsbl l= ds iwjk gksus ds ckn] vki ;g djus esa l{ke gksaxs 
• eksckby fMokbl ds fofHkUUk Hkkxksa dh igpku djsa vkSj muds dk;ks± dks lwphc) djsaA 
• ,d eksckby fMokbl dh egRoiw.kZ fo'ks"krkvksa dks lwphc) djsaA 
 

Lk= 4 % daI;wVj Lk= 4 % daI;wVj Lk= 4 % daI;wVj Lk= 4 % daI;wVj ds Hkkx vkSj midj.kds Hkkx vkSj midj.kds Hkkx vkSj midj.kds Hkkx vkSj midj.k  (Parts of a Computer and Peripherals) 
 

daI;wVjdaI;wVjdaI;wVjdaI;wVj dsdsdsds iqtsZiqtsZiqtsZiqtsZ 
 

dEI;wVj iz.kkyh ,d ,slh izksxzkescy e’khu gS ftls visf{kr QkesZV esa vFkZiw.kZ ifj.kke izkIr djus ds fy, 
lwpukvksa ds laxzg.k vkSj iqu% izkfIr vkSj xf.kr&laca/kh 
rFkk rkfdZd x.kukvksa ds fy, fMtkbu fd;k tkrk gSA 
bUkeas rhu eq[; bdkb;ka gksrh gSaA buiqV ;wfuV lasVªy 
izkslsflax ;qfuV ¼lhih;w½ vkSj vkmViqV ;wfuV gksrh gSaA 
vyx&vyx dEI;wVjksa ij vyx&vyx rjhds ls buiqV] 
izkslsflax vFkok vkmViqV ;wfuVsa tksM+h tkrh gSaA MsLdVkWi 
dE;wVj esa] tSlk fp= 3-9 esa fn[kk;k x;k gS] lHkh rhuksa 
bdkb;ka vxy&vyx gSaA blesa % ¼1½ ,d dh cksMZ gS tks 
,d buiqV bdkbZ gS] ¼2½ lsaVªy izkslsflax ;qfuV ds lkFk 
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fp= 3-10 % dhcksMZ 

fp= 3-11 % ekWfuVj 

,d ckWDl] ftls izkslsflax ;wfuV dgk tkrk gS vkSj ¼3½,d ekWuhVj] tks vkmViqV ;wfuV gksrh gSA buiqV 
;wfuV iz;ksDrk dks dEI;wVj iz.kkyh esa jkW&MkVk vkSj funsZ’k Mkyus esa lgk;rk djrh gS] lsaVªy izkslsflax 
;wfuV fn, x, funsZ’kksa ds vuqlkj visf{kr dk;Z djrh gS vkSj vkmViqV ;wfuV iz;ksDrk ds fy, visf{kr 
QkWesZV esa vFkZiw.kZ ifj.kke nsrh gSA lhih;w dks iqu% rhu Hkkxksa % daVªksy ;wfuV ¼lh;w½] ¼1½  vad xf.krh; vkSj 
rkfdZd ;wfuV ¼,,y;w½] vkSj ¼2½ eseksjh ;wfuV ¼,e;w½ esa foHkkftr fd;k tkrk gSA daVªksy ;wfuV daiuh ds 
fjlsI’kfuLV dh rjg ls dk;Z djrh gSA ;g iz;ksDrk dks izR;sd funsZ’k iznku djrh gS vkSj fofo/k dk;Z 
djus ds fy, vyx&vyx Hkkxksa ls leUo; djrh gSA lkaf[;dh; vkSj rkfdZd bdkbZ daiuh ds vdkmaVsV 
ds :i esa dk;Z djrh gS] tks lHkh xf.krh; vkSj rkfdZd x.kuk,a djrh gS vkSj eseksjh ;wfuV daiuh ds 
vLFkkbZ LVksj ds :i esa dke djrh gS] tc vU; dk;Z gks jgs gksrs gSa] rc MsVk dh FkksM+h ek=k LVksj gksrh 
gSA 

ySiVkWi esa] lHkh rhuksa bdkb;ka] buiqV] izkslsflax vkSj vkmViqV ,d gh midj.k esa ,d lkFk tqM+h 
gksrh gSA buiqV vkSj vkmViqV midj.kksa dks ^^ckg~; midj.k** Hkh dgk tkrk gSA dusD’ku iksVZ~l dk 
mi;ksx dj busa dEI;wVj esa tksM+k tkrk gSA  
 

buiqV fMokbl buiqV fMokbl buiqV fMokbl buiqV fMokbl     
dEI;wVj esa lwpuk izfo”V djus ds fy, buiqV fMokbl dk mi;ksx fd;k 
tkrk gSA dh&cksMZ] tSlk fd fp= 3-10 esa n’kkZ;k x;k gS] ,d buiqV 

fMokbl gS tks v{kj] la[;k,a vkSj daVªksy QaD’kuksa ds fy, mi;ksx fd;k 
tkrk gSA ekbØksQksu ,d buiqV fMokbl gS tks vkokt fjdkWMZ djus ds 

fy, dEI;wVj ls tksM+k tkrk gSA osc dSejk ,d ,slh fMokbl gS ftls ohfM;ks fjdkWMZ ds fy, mi;ksx fd;k 
tkrk gSA vusd dEI;wVjksa esa fuekZ.k ds le; gh buds vanj ekbØksQksu vkSj oscdSe yxk, tkrs gSaA vU; 
buiqV fMokbl gS LdSuj tks HkkSfrd nLrkostksa dh dkWih dj bUgsa dEI;wVj esa fMftVy ¼dEI;wVj jhMscy½ 
QkWesZV esa LVksj djrk gSA mnkgj.k ds fy,] vkfn vki dkWyst esa izos’k ysus ds fy, ,Mfe’ku QkWeZ Hkjrs gSa] 
rc okLrfod QkWeZ dks Mkd ls Hkstus ds ctk, vki bls LdSu dj bZ&esy dj dkWyst esa Hkst ldrs gSaA 
 

 

vkmViqV fMokbl vkmViqV fMokbl vkmViqV fMokbl vkmViqV fMokbl     
    

vkmViqV fMokbl dEI;wVj ls lwpuk,a ysdj bUgsa iz;ksDrk dks miyC/k djkrh 
gSaA ;fn vki vadksa ds izfr’kr dh x.kuk djuk pkgrs gSa] rks vki dh&cksMZ 
dk mi;ksx dj vius lkjs vadksa dh izfof”V djrs gSa] dEI;wVj QkWewZys dk 
mi;ksx dj x.kuk djrk gS] vkSj vki ekWuhVj dh LØhu ij ifj.kke ns[krs 
gSaA ;g ekWuhVj] tSlk fp= 3-11 esa n’kkZ;k x;k gS] ,d vkmViqV fMokbl gS 

ftl ij dEI;wVj vkmViqV lwpuk,a iznf’kZr djrk gSA blh izdkj ls] fizaVj 
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fp= 3-12 % ckjdksM 

,d vkmViqV fMokbl gS] tks gesa dEI;wVj }kjk izkslsl dh xbZ lwpuk dh gkMZdkWih nsrk gSA ;fn vki os 
xkus lquuk pkgrs gSa] ftUgsa vius fjdkWMZ fd;k gS] bUgsa Iys djus ds fy, vki Lihdj dk mi;ksx dj ldrs 
gSaA buiqV fMokblksa dh gh rjg ls] vkmViqV fMokbl Hkh ;k rks vyx&vyx gks ldrh gSa vFkok dEI;wVj 
ds vanj gh tqM+h gks ldrh gSaA 
 

vke rkSj ij mi;ksx fd, tkus okys isfjQsjy fMokbl rkfydk 3-4 esa fn, x, gSaA 
 

rkfydk 3rkfydk 3rkfydk 3rkfydk 3----4 %4 %4 %4 % lkekU;lkekU;lkekU;lkekU; isfjQsjyisfjQsjyisfjQsjyisfjQsjy fMokblfMokblfMokblfMokbl 
 

            
    

dhcksMZ %dhcksMZ %dhcksMZ %dhcksMZ % bldk mi;ksx 
daI;wVj ij buiqV iznku 
djus ds fy, fd;k tkrk 
gS fd D;k djuk gS] tks 
Vkbi fd, x, v{kjksa] 
la[;kvksa vkSj izrhdksa ds 
:i esa gks ldrk gSA 

ekml %ekml %ekml %ekml % ge ekWfuVj ij 
LØhu ds fofHkUUk fgLlksa 
esa tkus ds fy, bldk 
mi;ksx djrs gSaA 

 

ekbØksQksu %ekbØksQksu %ekbØksQksu %ekbØksQksu % bldk 
mi;ksx daI;wVj ij 
vkokt fjdkWMZ djus] vkSj 
laokn djus ds fy, 
fd;k tkrk gSA 

 

izkstsDVizkstsDVizkstsDVizkstsDVj %j %j %j % ;g ,d 
LØhu ij daI;wVj ls 
best ;k ohfM;ks dks 
izkstsDV djus ds fy, 
mi;ksx fd;k tkrk gSA 

 

    
        

    

ekWfuVj %ekWfuVj %ekWfuVj %ekWfuVj % ;g mu lHkh 
fotqvy vkmViqV dks 
iznÆ'kr djrk gS tks lhih;w 
buiqV ds izlaLdj.k ds ckn 
mRiUUk djrk gSA 

 

LihdjLihdjLihdjLihdj %%%% ;g lHkh 
/ofu vk/kkfjr vkmViqV 
dks pykrk ¼Iys djrk½ 
gSA 

LdSuj %LdSuj %LdSuj %LdSuj % ;g ,d ,slk 
fMokbl gS tks isij 
best] MkWD;wesaV dks LdSu 
@ dSIpj djrk gS vkSj 
bls daI;wVj ij 
fMftVy Qkby esa 
ifjoÆrr djrk gSA 

ÇizVj %ÇizVj %ÇizVj %ÇizVj % ;g dkxt+ ij 
n`'; vkmViqV dks ÇizV 
djus esa enn djrk gS] 
tSlk fd ekWfuVj ij 
iznÆ'kr gksrk gSA 

 

 

vU; ckg~; fMokbl vkSj muds dk;ZvU; ckg~; fMokbl vkSj muds dk;ZvU; ckg~; fMokbl vkSj muds dk;ZvU; ckg~; fMokbl vkSj muds dk;Z    
    

cM+s fjVsy LVkslZ esa] vke rkSj ij ,d ckg~; fMokbl ckjdksM jhMj vFkok 
ckjdksM LdSu ik;k tkrk gSA jlhn@fcy rS;kj djus ds fy, [kjhnh xbZ 
oLrqvksa dk fjdkWMZ rS;kj djus gsrq bldk mi;ksx fd;k tkrk gSA dk;kZy;ksa 
vkSj ?kjksa esa] ,d ckg~; fMokbl dk mi;ksx djrs gSa] ftls LdSuj ds uke ls 
tkuk tkrk gS] bls isij nLrkost ij miyC/k lwpuk dks fMftVy lwpuk 
nLrkost esa cnyus ds fy, mi;ksx fd;k tkrk gSA 
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fp= 3-13 % lsaVªy 
izkslsÇlx ;wfuV 

 
lsaVªy izkslsflax ;wfuVlsaVªy izkslsflax ;wfuVlsaVªy izkslsflax ;wfuVlsaVªy izkslsflax ;wfuV    
    

dEI;wVj dh lsaVªy izkslsflax ;wfuV ¼lhih;w½ tSls fp= 3-13 esa fn[kk;k x;k gS] gekjs 
efLr”d dh rjg ls dk;Z djrh gSA gekjk efLr”d fdl izdkj ls dk;Z djrk gS \ 
gekjs vka[kas ¼buiqV½ xf.krh; leL;k ns[krh gSa vkSj efLr”d dks fooj.k Hkstrh gSaA 
efLr”d lksprk ¼izkslsl djrk gS½ gS vkSj tc gkFk dkxt ij fy[krs gSa ¼vkmViqV½ 
rc ifj.kke izkIr gksrk gSA blh izHkkj ls] lhih;w Hkh dh&cksMZ ls izkIr gqbZ lwpukvksa 
dks izkslsl djrk gS vkSj ekWuhVj vius fizaVj ij vkmViqV iznf’kZr djrk gSA ftl 
izHkkj ls gekjk efLr”d xf.krh; vkSj rkfdZd lwpuk,a le> ldrk gS] mlh izdkj 
ls lhih;w Hkh xf.krh; vkSj rkfdZd leL;kvksa dk lek/kku dj ldrh gSA 
 

 
lhih;w ds rhu eq[; Hkkx gSa %lhih;w ds rhu eq[; Hkkx gSa %lhih;w ds rhu eq[; Hkkx gSa %lhih;w ds rhu eq[; Hkkx gSa %    
    

• daVªksy ;wfuVdaVªksy ;wfuVdaVªksy ;wfuVdaVªksy ;wfuV % ;g daiuh ds fjlhoj vkSj izca/kd dh rjg ls dk;Z djrk gSA ;g iz;ksDrk ls 
buiqV izkIr djrk gS vkSj visf{kr dkjZokbZ djus ds fy, fofHkUu Hkkxksa dks fu;af=r djrk gSA  

• izkslsflax ;wfuVizkslsflax ;wfuVizkslsflax ;wfuVizkslsflax ;wfuV % ;g daiuh ds vdkmaVsV dh rjg ls dke djrh gS vkSj lHkh xf.krh; vkSj 
rkfdZd x.kuk,a djrh gSA  

• eseksjh ;wfuVeseksjh ;wfuVeseksjh ;wfuVeseksjh ;wfuV % ;g daiuh ls LVksjst :e dh rjg ls dk;Z djrh gS] tgka vLFkkbZ ¼jSe½ ds lkFk 
lkFk nh?kZ vof/k ¼jkse½ ds fy, MsVk LVksj gksrk gSA  

    
jSe vkSj jkse dh tkudkjh jSe vkSj jkse dh tkudkjh jSe vkSj jkse dh tkudkjh jSe vkSj jkse dh tkudkjh     

    

jSe vkSj jkse dk vFkZ tkuus ds fy, vkb, ge jlksbZ dk mnkgj.k ysrs gSaA ;fn vki ,d jlksb;k gSa] rks 
vki jlksbZ ds dkmaVj ij D;k j[ksaxs \ vkSj jlksbZ dh vyekfj;ksa esa D;k LVksj djsaxs \ vki dks ftu phtksa 
dk rRdky vkSj fu;fer vk/kkj ij vko’;drk gksrh gS os dkmaVj ij gkasxh vkSj ,slh oLrq,a ftudk vki 
izk;% mi;ksx ugha djrs gSa os vyekfj;ksa esa gksaxhA jSaMe ,Dlsl eseksjh ¼jSe½ dEI;wVj ds jlksbZ ds dkmaVj dh 
rjg ls gksrh gStks ges’kk fLop vkWu jgrh gS] vkSj jhM vksuyh eseksjh ¼jkse½ LVksjst vyekjh dh rjg ls 
gksrh gSA ¶yS’k eseksjh lkekU;r% ,d ckg~; fMokbl gksrh gS tks jSe vkSj jkse nksuksa ds fefJr :i eas gksrh 
gSA fofof/k LVksjst fMokblst ds chp dqN eq[; fHkUurkvksa dks rkfydk 3-5 esa fn;k x;k gSA 
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rkfydk 3rkfydk 3rkfydk 3rkfydk 3----5 %5 %5 %5 % eseksjheseksjheseksjheseksjh LVksLVksLVksLVksjstjstjstjst fMokblfMokblfMokblfMokbl dsdsdsds izdkjizdkjizdkjizdkj 
 

jSejSejSejSe RAM    jksejksejksejkse ROM    ¶yS’k eseksjh¶yS’k eseksjh¶yS’k eseksjh¶yS’k eseksjh Flash Memory    

  
 

• Tkc vki vius dEI;wVj ij dke 
djrs gSa] vki jSe mi;ksx djrs 
gSaA 

• Lkwpuk,a LFkkbZ :i ls LVksj gksrh 
gSaA 

• Lkwpuk dks LFkkbZ vk/kkj ij LVksj 
fd;k tk ldrk gSA  

• Lkwpuk,a vLFkkbZ :i ls LVksj gksrh 
gSaA 

• Lkwpuk xk;c gks tkrh gS] tc 
dEI;wVj fLop vkWQ gksrk gSA  

• Lkwpukvksa dks vklkuh ls ifjofrZr 
fd;k tk ldrk gSA 

• Tkc dEI;wVj can gksrk rks lwpuk 
LVksj gks tkrh gSA 

• Lkwpukvksa dks vklkuh ls ifjofrZr 
ugha fd;k tk ldrkA  

• Ekq[; :i ls bldk mi;ksx rc 
fd;k tkrk gS] tc dEI;wVj LVkVZ 
gksrk gSA 

• Tkc dEI;wVj can gksrk gS] lwpuk 
xk;c ugha gksrhA 

• Lkwpukvksa dks vklkuh ls ifjofrZr 
fd;k tk ldrk gSA 

• ;g eq[; :i ls fjewoscy LVksjst 
fMokblst ¼tSls ;w,lch½] esa 
mi;ksx dh tkrh gS] vkSj bldk 
mi;ksx iz;ksDrk dh vko’;drk 
ij vk/kkfjr gksrk gSA 

 

 

enjcksMZ enjcksMZ enjcksMZ enjcksMZ     
    

enjcksMZ] dk Hkh flLVe cksMZ ds :i esa mYys[k fd;k tkrk gS] ;g dEI;wVj ds vanj dk eq[; lfdZV cksMZ 
gSA ;g buiqV] izkslsflax vkSj vkmViqV fMokblst dks tksM+rk gSA dEI;wVj iz.kkyh ds dqN vU; egRoiw.kZ 
Hkkx gSa] LVksjst fMokblst] iksV~Zl vkSj dusD’kauA  
    

LVksjst fMokblstLVksjst fMokblstLVksjst fMokblstLVksjst fMokblst    
,d dEI;wVj ls nwljs dEI;wVj esa Qkbysa LFkkukarfjr djus ds fy,] vkidks NksVh LVksjst fMokbl dh 
vko’;drk gksrh gS] ftls vki ,d LFkku ls nwljs LFkku vklkuh ls vk tk ldrs gSaA fMftVy lwpuk dks 
LVksj djus ds fy, bu LVksjst fMokblst dks mi;ksx fd;k tkrk gSA ;w,lch ¶yS’k Mªkbo] gkMZ fMLd] 
lhlh] MhohMh vkfn ,slh LVksjst fMokblst gSa tks vke rkSj ij mi;ksx dh tkrh gSA ftUgsa fp= 3-14 esa 
n’kkZ;k x;k gSA ;s eq[; :i ls budh LVksjst {kerk ¼;s fdruk MsVk mi;ksx dj ldrh gSa½ ds vk/kkj ij 
fHkUu gksrh gSaA 
 

 
   

dkWEiSDV fMLd ;w,lch ¶yS'k Mªkbo MhohMh ckgjh gkMZ fMLd 

 

fp= 3-14 % LVksjst fMokbl 
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vkius 500 ,ech vFkok 2 thch MsVk LVksjst {kerk okys dEI;wVjksa ds ckjs esa lquk gksxkA bldk 
D;k vFkZ gS\ MsVk fcV~l vkSj okbV~l ds :i esa LVksj gksrk gSA fcV ckbujh fMftV 0 vFkok 1 ls n’kkZbZ 
gkrh gS½ lcls NksVh LVksjst fMokbl gSA vkB fcV~l ,d lkFk tqM+ dj ,d ckbV dk fuekZ.k djrs gSaA tks 
,d dSjsDVj ¼la[;kvksa@v{kjksa@ladsrksa½ dks n’kkZrk gSA 

 

• 8 fcV~l ls ,d ckbV curk gS vkSj 1024 ckbV~l ls ,d fdyksckbV~l ¼lsch½ curk gSA 
• 1024 dsch ls 1 esxkckbV ¼,ech½ curk gSA 
• 1024 esxkckbV ls 1 xhxkckbV ¼thch½ curk gSA 
• 1024 xhxkckbV ls 1 VsjkckbV ¼Vhch½ curk gSA 

 

Ckgqr ljy lh ckr gS] ftrus vf/kd ckbV~l gksaxs] mruh gh cM+h vkSj vf/kd la[;k esa Qkbysa LVksj dh tk 
ldrh gSaA 
 

iksVZ~l vkSj dusD’kal iksVZ~l vkSj dusD’kal iksVZ~l vkSj dusD’kal iksVZ~l vkSj dusD’kal     
vkidks D;k yxrk gS fd ge fdl izdkj ls lhih;w ls dh&cksMZ vkSj ekml tksM+s gSa \ ge rkjksa dh 
lgk;rk ls ,slk djrs gSaA vki lksprs gksaxs fd ;s lhih;w esa dgka ij tkrs gSa \ os iksVZ~l vFkok pSuy 
ftuesa ge ekml@dh cksMZ@ckg~; gkMZfMLd ds rkj yxkrs gSa] mUgsa iksVZ~l dgk tkrk gSA bl izdkj ls] 
buiqV] vkmViqV vkSj LVksjst fMokblst dks dEI;wVj ls tksM+us ds fy, iksVZ~l gekjh lgk;rk djrs gSaA 
 

dbZ izdkj ds iksV~Zl gS] dEI;wVj ls ckg~; midj.kksa vkSj usVodZ dks tksM+us ds fy, vki bu dk mi;ksx 
dj ldrs gSaA 
 

;s fuEukuqlkj gSa % 
• ;wfuolZy lhfj;y cl vFkok ;w,lch iksVZ ¼tSls fp= 3-15 esa n’kkZ;k x;k gS½ tks dscy dk mi;ksx 

dj ,d dEI;wVj dks ekml vFkok dhcksMZ vFkok fizaVj tSlh ckg~; fMokblst ls tksM+rk gSA 
• fMLIys IkksVZ ¼tSls fp= 3-16 esa n'kkZ;k x;k gS½ tks dsfcy dk mi;ksx dj dEI;wVj dks ekWuhVj vFkok 

fdlh vU; fMLIys ;wfuV ls tksM+rk gSA vko';drk ds vk/kkj ij ;s dbZ izdkj ds gks ldrs gSa( tSls] 
ohfM;ks xzkfQDl ,sjs ¼ohth,Q½ vkSj gkb MsfQfu'ku eYVhehfM;k baVjQst ¼,pMh,evkbZ½A 

• vkWfM;ks iksV~Zl ¼tSlk fp= 3-17 esa n’kkZ;k x;k gS½ dEI;wVj ls ekbØksQksu] Lihdj] vkSj gSMQksu tksM+us 
ds fy, mi;ksx fd, tkrs gSaaA izk;% Lihdj vkSj gSMQksu iksVZ dks ykbu vkmV iksVZ dgk tkrk gS] 
ftudk eryc gS lkmaM vkmViqVA 

• ikoj iksVZ ¼tSlk fp= 3-18 esa n’kkZ;k x;k gS½ dEI;wVj iz.kkyh esa fo|qr lIykbZ ls tksM+us ds fy, 
mi;ksx fd;k tkrk gSA 
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• ikoj iksVZ ¼tSlk fp= 3-19 esa n’kkZ;k x;k gS½ dEI;wVj iz.kkyh esa fo|qr lIykbZ ls tksM+us ds fy, 
�mi;ksx fd;k tkrk gSA  

 

 
fp= 3-15 % ;w,lch iksVZ 

 

 
fp= 3-16 % vkjthch fMLIys iksVZ ¼ck,a½ vkSj ,pMh,evkbZ iksVZ ¼nk,a½ 

 

 
fp= 3-17 % vkWfM;ks iksVZ 

 
fp= 3-18 % bZFkjusV iksVZ 

 

 
fp= 3-19 % ikoj iksVZ 

 

izk;ksfxd vH;klizk;ksfxd vH;klizk;ksfxd vH;klizk;ksfxd vH;kl    
 

 

v/;kid bl ikB ds fy, http://www.psscive.ac.in/Employability_Skills.html ds tfj, 
bZ&vf/kxe ekWM~;wy vkidks fn[kkdj ;s xfrfof/k;ka djus dh lqfo/kk iznku djsaxsA bl ekWM~;wy esa 
mijksDr fo”k;ksa ds fy, ohfM;ks rFkk bZ&lkexzh ,oa uhps nh xbZ dqN xfrfof/k;ksa ds fy, foLr`r vuqns’k 
gSaA 
 

lkspus dh izkjafHkd xfrfof/k lkspus dh izkjafHkd xfrfof/k lkspus dh izkjafHkd xfrfof/k lkspus dh izkjafHkd xfrfof/k     
izkjafHkd ohfM;ks ns[kus ds ckn vki ;g D;ksa lksprs gSa fd daI;wVj ds fofHkUUk Hkkxksa dks tkuuk 
egRoiw.kZ gS\ 
    

xfrfof/k 1xfrfof/k 1xfrfof/k 1xfrfof/k 1 

vkids daI;wVj dks tkuuk  
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vko’;d lkefxz;kavko’;d lkefxz;kavko’;d lkefxz;kavko’;d lkefxz;ka 
isu @ isafly] uksVcqd 

izfØ;kizfØ;kizfØ;kizfØ;k 
• izR;sd lewg esa 5 Nk=ksa dk lewg cuk,aA 
• daI;wVj esa vkids }kjk vko';d ewy buiqV vkmViqV fMokblksa dh lwph cuk,aA 
• ,d daI;wVj flLVe dk ,d vkjs[k cuk,a ftlesa blls tqM+s lHkh fMokbl gSaA vkjs[k dks 

yscy djsa vkSj fofHkUUk midj.kksa ds mi;ksx dk mYys[k djsaA 
• lewg dk ,d Lo;alsod d{kk dks fp= izLrqr djrk gS vkSj mls Nk=ksa dks leÖkkrk gSA 
 

xfrfof/k 2xfrfof/k 2xfrfof/k 2xfrfof/k 2 

fMokbl dks daI;wVj ls tksM+uk 
    
vko’;d lkefxz;kavko’;d lkefxz;kavko’;d lkefxz;kavko’;d lkefxz;ka 
isu @ isafly] uksVcqd] daI;wVj 

izfØ;kizfØ;kizfØ;kizfØ;k 
• izR;sd lewg esa 5 Nk=ksa dk lewg cuk,aA 
• lewg dk izR;sd lnL; daI;wVj ds fdlh ,d fgLls dks tksM+rk gS] tSls lsaVªy izkslsÇlx 

;wfuV ds fy, ÇizVj] ekWfuVj] dhcksMZ] ekml vkSj LihdjA 
• lgh rjhds ls dscyksa dks yxk,a vkSj tkapsa fd D;k izR;sd fMokbl Bhd ls dke dj jgk 

gSA 
    

viuh izxfr tkapsa viuh izxfr tkapsa viuh izxfr tkapsa viuh izxfr tkapsa     
    

 

viuh izxfr tkapsa viuh izxfr tkapsa viuh izxfr tkapsa viuh izxfr tkapsa     
dddd----    cgq fodYi iz’u cgq fodYi iz’u cgq fodYi iz’u cgq fodYi iz’u     
1- fuEufyf[kr esa ls dkSu lh ;wfuV lhih;w dks cukrh gS\ lHkh lgh fodYi pqusa vkSj fVd djsaA 
¼d½ izkslsÇlx ;wfuV 
¼[k½ buiqV ;wfuV 
¼x½ eseksjh ;wfuV 
¼?k½ daVªksy ;wfuV 
¼M½ vkmViqV ;wfuV 
 

2- fuEufyf[kr esa ls dkSu lk daI;wVj esa iksVZ dk uke gS\ 
lHkh lgh fodYi pqusa vkSj fVd djsaA 
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¼d½ ,pMh,evkbZ 
¼[k½ buiqV 
¼x½ ohth, 
¼?k½ ;w,lch 
¼M½ bZFkjusV 
 

3- vkids 'kgj esa ,d izfrHkk p;u izfr;ksfxrk gSA vkWfM'ku esa Hkkx ysus ds fy,] vkidks ,d 
xhr dh fjdkWÉMx Hkstuh gksxhA vius xhr dks fjdkWMZ djus ds fy, vki vius daI;wVj ls D;k 
dusDV djsaxs\ 
¼d½ dhcksMZ  
¼[k½ ekbØksQksu 

¼x½ LdSuj 
¼?k½ ekml 
 

[k[k[k[k----    y?kq y?kq y?kq y?kq mÙkj okys iz’umÙkj okys iz’umÙkj okys iz’umÙkj okys iz’u  

vkbZ @ vks fMokbl dk mÌs'; fy[ksa 
buiqV @ vkmViqV fMokbl     mÌs'; 

ekbd @ ekbØksQksu  
LdSuj  
dSejk  
ckjdksM jhMj  
ÇizVj  
Lihdj  

 

    

vkius D;k lh[kkvkius D;k lh[kkvkius D;k lh[kkvkius D;k lh[kk\\\\    
    

bl l= ds iwjk gksus ds ckn] vki ;g djus esa l{ke gksaxsbl l= ds iwjk gksus ds ckn] vki ;g djus esa l{ke gksaxsbl l= ds iwjk gksus ds ckn] vki ;g djus esa l{ke gksaxsbl l= ds iwjk gksus ds ckn] vki ;g djus esa l{ke gksaxs 
• daI;wVj ds ewy Hkkxksa dh igpku djukA 
• buiqV vkSj vkmViqV fMokbl ds mi;ksx dks lwphc) djukA 
• lhih;w ds dk;ks± dks lwphc) djukA 
• jSe vkSj jkse ds chp varj djukA 
• ,d daI;wVj ij fofHkUUk iksVZ vkSj dusD'ku dh igpku djuk 
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fp= 3-20 % gkMZos;j vkSj lkW¶Vos;j 

 

Lk= 5 % ewyHkwr daI;wVj izpkyuLk= 5 % ewyHkwr daI;wVj izpkyuLk= 5 % ewyHkwr daI;wVj izpkyuLk= 5 % ewyHkwr daI;wVj izpkyu (Basic Computer Operations) 

 

dEdEdEdEI;wVj gkMZos;j ,oa lkW¶Vos;jI;wVj gkMZos;j ,oa lkW¶Vos;jI;wVj gkMZos;j ,oa lkW¶Vos;jI;wVj gkMZos;j ,oa lkW¶Vos;j    
    
,d dEI;wVj iz.kkyh esa nks eq[; Hkkx & gkMZos;j vkSj 
lkW¶Vos;j gksrs gSaA HkkSfrd Hkkx ftls ge ns[k vkSj Nw ldrs 
gSa] gkMZos;j dgk tkrk gSA ;g dEI;wVj dh e’khujh gksrh 
gSA dEI;wVj] ekWuhVj] lhih;w vkfn bl Js.kh esa vkrs gSaA 
lkW¶Vos;j ftls ge ns[k ugha ldrs] ge ftl izdkj pkgrs 
gSa mlh izdkj ls gkMZos;j ls dke djok ldrs gSaA mnkgj.k 
ds fy,] tSlk ¼fp= 3-20 esa n’kkZ;k x;k gS] ekWuhVj ,d 
HkkSfrd midj.k vFkok gkMZos;j gS] tc ge ,d izksxzke vkjaHk 
djrs gSa] ;g ekWuhVj ij iznf’kZr gksrk gS½ ;g lc lkW¶Vos;j ds 
ek/;e ls fd;k tkrk gS tks phtksa dks ekWuhVj ij iznf’kZr djrk gSA lkW¶Vos;j ds fcuk gkMZos;j fdlh 
dke dk ugha gSA  
 

fdlh Hkh dEI;wVj esa lcls egRoiw.kZ lkW¶Vos;j gksrk gS vkWijsfVax flLVe ¼vks,l½A ;g lkW¶Vos;j] tks  
dEI;wVj LVkVZ djrs gh lkeus vkrk gS vkSj ;g viuk dk;Z djuk ‘kq: dj nsrk gSA ;g ekWuhVj ij 
MsLdVkWi dks iznf’kZr djrk gSA ySiVkWi vkSj MsLdVkWi esa lcls vf/kd mi;ksx fd, tkus okys dqN 
vkWijsfVax flLVe gSa] ;wcqaVq ¼tSlk fp= 3-21 esa n’kkZ;k x;k gS½] ekbØkslkW¶V foaMkst vkSj eSd vks,lA  
 

 
fp= 3-21 % ;wcwaVq MsLdVkWi 

 

eksckby midj.kksa esa Hkh vkWijsfVax flLVe gksrs gSa] tks buds QaD’kuksa ds lapkyu esa lgk;rk djrs gSaA dqN 
eksckby vkWijsfVax flLVe gSa] ,iy vkbZvks,l vkSj xwxy ,aMªkW;M ¼tSlk fp= 3-22 esa n’kkZ;k x;k gS½A  
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lHkh dEI;wVj ,Iyhds’ku] tSls czkmtlZ] xsEl] vkWfQl VwYl vkfn Hkh lkW¶Vos;j izksxzkEl gSa tks ,d fuf’pr 
dk;Z djrs gSaA 

 
fp= 3-22 % eksckby ,aMªkWbM vks,l 

 

 

dEI;wVj dks LVkVZ djuk dEI;wVj dks LVkVZ djuk dEI;wVj dks LVkVZ djuk dEI;wVj dks LVkVZ djuk     
    
lqcg lksdj mBus ds ckn vki lcls igys D;k dke djsaxs \ D;k gksxk tc vkids firk th vki ls dgsa 
fd vki rqjar viuk gkse odZ djks \ ‘kk;n] ijarq lkekU;r% vki dqN nSfud dk;Z djsaxs vkSj viuk fnu 
vkjaHk djus ls igys rS;kj gksaxsA blh izdkj ls tc ,d dEI;wVj dk fLop vkWu fd;k tkrk gS] iz;ksDrk ls 
funsZ’k izkIr djus ds fy, rS;kj gksus ls igys] ;g dqN vk/kkjHkwr izkslsl@QaD’ku djrk gSA 
 

 

dEI;wVj LVkVZ djus ds fy,] lhih;w ij LVkVZ cVu nck,aA blls foaMks vkWijsfVax flLVe LVkVZ gks tk,xk 
vkSj ekWuhVj ij foaMkst MsLdVkWi iznf’kZr gksxkA 
 

 
fp= 3-23 % ,d daI;wVj LVkVZ djuk 

 

dEI;wVj LVkVZ gksudEI;wVj LVkVZ gksudEI;wVj LVkVZ gksudEI;wVj LVkVZ gksus ij fu”ikfnr gksus okys HkwyHkwr dk;Z s ij fu”ikfnr gksus okys HkwyHkwr dk;Z s ij fu”ikfnr gksus okys HkwyHkwr dk;Z s ij fu”ikfnr gksus okys HkwyHkwr dk;Z     
    

tSls ge fdlh ds crk, fcuk] fd gesa D;k djuk gS] ge gekjs lqcg ds fuR; dke fuiVkus yxrs gSa] Bhd] 
blh izdkj ls tSls fLop vkWu fd;k tkrk gS vFkok ikoj cVu nck;k tkrk gS] dEI;wVj Lor% gh ,d 
csfld izksxzke ju djrk gS ftls ck;ksl ¼chvkbZvks,l½ ¼csfld buiqV@vkmViqV iz.kkyh½ dgk tkrk gSA 
 



                                         

 
       

 108                                                           jkstxkj dkS'ky & d{kk 9    
   

ck;ksl igys lsYQ&VsLV djrk gSA ;fn lsYQ VsLV ;g n’kkZrk gS fd flLVe Bhd gS] rks ck;ksl vkWijsfVax 
flLVe viyksM djsxkA bldk vFkZ gS fd dEI;wVj dk vkWijsfVax flLVe] mnkgj.k ds fy, ;wcqUVw] vc 
iz;ksDrk ls buiqV ysus ds fy, rS;kj gSA 
 

  
fp= 3-24 % ÇoMkst esa lkbu&bu 

 

ykWfxu vkSj ykWx vkmVykWfxu vkSj ykWx vkmVykWfxu vkSj ykWx vkmVykWfxu vkSj ykWx vkmV    
tc ,d gh dEI;wVj dks ,d ls vf/kd yksx mi;ksx djrs gSa] izR;sd O;fDr dks vius ,Iyhds’ku @viuh 
Qkbysa gksrs gSaA ;g lqfuf’pr djus ds fy, fd dksbZ Hkh vki dk dk;Z u ns[ksa] vkids ikl ykWfxu vkbZMh 
vkSj ikl oMZ gksrs gSaA ykWfxu vkSj ikloMZ rkys dh pkch dh rjg ls gksrs gSaA tks vkidks dEI;wVj mi;ksx 
djus dh vuqefr iznku djrs gSaA 
 

tc vki vius ykWfxu vkbZMh vkSj ikloMZ dh lgk;rk ls dEI;wVj esa ykWfxu djrs gSa ¼tStk fp= 3-24 esa 
n’kkZ;k x;k gS½] dEI;wVj tkurk gS fd vki ,d vf/kÑr O;fDr gSa vkSj vkids dEI;wVj esa miyC/k 
,Iyhds’kuksa ij dk;Z djus dh vuqefr iznku djrk gSA tc ,d ckj vki viuk dk;Z iwjk dj ysrs gSa] 
vkidks vfuok;Z :i ls ykWx vkmV vFkok lkbu vkmVlkbu vkmVlkbu vkmVlkbu vkmV djuk gksxk rkfd dksbZ vU; vkidk dk;Z u ns[k 
ldsA 

 
 

fp= 3-25 % ;wcqaVw esa lkbu&bu 
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dEI;wVj ‘kVMkmu djukdEI;wVj ‘kVMkmu djukdEI;wVj ‘kVMkmu djukdEI;wVj ‘kVMkmu djuk    
Åij ck;ha vksj ^^flLVe** ij fDyd djds vkSj blds ckn ‘kVMkmu ij fDyd dj vki ;wcqUVq esa dEI;wVj 
dks ‘kVMkmu dj ldrs gSaA tSlk fd fp= 3-25 esa n’kkZ;k x;k gSA tc vki ‘kVMkmu cVu ij fDyd 
djrs gSa] vkWijsfVax flLVe lHkh ,Iyhds’kuksa dks can dj nsxk vkSj dEI;wVj can gks tk,xkA 
 

dhcksMZ dk mi;ksx dhcksMZ dk mi;ksx dhcksMZ dk mi;ksx dhcksMZ dk mi;ksx     
dhcksMZ ,d buiqV fMokbl gS ftls dEI;wVj esa VsDLV] la[;k,a vkSj dekaM nsus ds fy, mi;ksx fd;k tkrk 
gS] tSlk fd fp= 3-26 esa n’kkZ;k x;k gSA  
 

QaD’ku dht+QaD’ku dht+QaD’ku dht+QaD’ku dht+    
,Q 1 ls ,Q 12 ysoy yxh dht+ dks QaD’ku dh dgk tkrk gSA vki bUgsa fof’k”V QaD’kuksa ds fy, mi;ksx 
djrs gSaA vyx&vyx izksxzkeksa dsvuqlkj buds QaD’ku fHkUu&fHkUu gks ldrs gSaA ,Q 1 ^dh* dk QaD’ku gS 
vf/kdka’k izksxzkeksa esa ml izksxzke ds fy, lgk;rk ysukA dqN dhcksMZ~l esa QaD’ku dh dqN de gks ldrh gSaA 

 
fp= 3-26 % dhcksMZ ds Hkkx 

daVªksy dht+daVªksy dht+daVªksy dht+daVªksy dht+    
dqN dht+ tSls fd daVªksy ¼ CTLR½]f’k¶V] Lislckj] vkWYV ¼Alt½] dSIl ykWd ¼ Caps Lock½] vkSj VSc 
¼Tab½ fof’k”V daVªksy dht+ gSa] tks dc vkSj dgka ij mi;ksx dh tkrh gSa] mlds vk/kkj ij fo’ks”k dk;Z 
djrh gSaA 
 

,aVj dh,aVj dh,aVj dh,aVj dh    
vki tks dEI;wVj mi;ksx dj jgs gSa mlds czkaM ds vk/kkj ij] bl ^dh* ij ,aVj ¼Enter½ vFkok fjVuZ 
¼Return½ dk yscy yxk gks ldrk gSA vki fjVZu ^dh*  dk mi;ksx dlZj dks ubZ ykbu ds vkjaHk esa ykus 
ds fy, djrs gSaA dqN izksxzkeksa esa] bldk mi;ksx dek.M Hkstus vkSj dEI;wVj ij dksbZ VkWLd lqfuf’pr 
djus ds fy, vki bldk mi;ksx djrs gSaA 
 

iaDpq,’ku dht+iaDpq,’ku dht+iaDpq,’ku dht+iaDpq,’ku dht+    
    

blesa iaDpq,’ku ekDlZ dh dht+] tSls fd dksyu ¼%½] lsehdkWyu ¼(½] Dos’pu ekdZ ¼\½] flaxy dksVs’ku ekxZ 
¼^ *½] vkSj Mcy dksVs’ku ekxZ ¼^^ **½ vkfnA  
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usfoxs’ku dht+usfoxs’ku dht+usfoxs’ku dht+usfoxs’ku dht+    
dht+] tSls fd ,sjks dht+ ¼Arrw Keys½ gkse ¼Home½] ,aM ¼End½] ist vi ¼Page Up½] vkSj ist Mkmu 
¼Page Down½ usfoxs’ku dht+ gSaA fdlh MkWD;wesaV dks Åij ;k uhps] ck, vkSj nk,a ys tkus ds fy, budk 
mi;ksx fd;k tkrk gSA gkse ¼Home½ vkSj ,aM ¼End½ dht+ dks VsDLV dh ykbu ds var esa dlZj dks 
ck,a@nk,a ys tkus ds fy, mi;ksx fd;k tkrk gSA ist vki ¼Page Up½ vkSj ist Mkmu ¼Page Down½ 
dht+ uhps tkus ds fy, mi;ksx dh tkrh gSaA 
 

dekaM dht+dekaM dht+dekaM dht+dekaM dht+    
 

dht] tSls fd balVZ ¼Ensert½ ¼INS½] fMyhV ¼Delete½ ¼Del½ vkSj cSdLisl ¼Back Space½ dekaM dht+ 
gSaA balVZ dh tc vkWu dh tkrh gSa] ;g dlZj ds nkbZa vkSj dSjsDVj fy[kus esa lgk;rk djrh gSA fMyhV 
¼Delete½ vkSj cSdLisl ¼Back Space½ dh Vkbi fd, x, VsDLV] dSjsDV~lZ vkSj vU; fo”k;ksa dks Øe’k% 
dlZj ds nkbZa vkSj ckbZa vksj ls gVkus ds fy, mi;ksx dh tkrh gSaA  
 

foaMkst+ dhfoaMkst+ dhfoaMkst+ dhfoaMkst+ dh    
    

;g ^dh* nckus ij LVkVZ ehuw [kqyrk gSA  
    
Ekkml dk mi;ksx djukEkkml dk mi;ksx djukEkkml dk mi;ksx djukEkkml dk mi;ksx djuk    
,d ekml] tSlk fd fp= 3-27 esa n’kkZ;k x;k gS] ,d NksVh lh fMokbl gS ftls vki viuh dEI;wVj 
LØhu ij phtksa dks b/kj&m/kj ys tkus] flysDV djus vkSj [kksyus ds fy, mi;ksx dj ldrs gSaA vkb,] 
vc ge dqN ,sls QaD’kuksa dh tkudkjh ysrs gSa] ftUgsa ekml dk mi;ksx dj fu”ikfnr fd;k tk ldrk gSA 
vyx&vyx ,Iyhds’ku ekml ,D’kuksa ds fy, vyx&vyx rjg ls O;ogkj djsaA ekml ,D’ku dk izHkko 
ns[kus ds fy, ;gka ij ge Qkby ,DlIyksjj dk mi;ksx djrs gSaaA 
 

 

fp= 3-27 % ekml 

 

jksyjksyjksyjksy vksojvksojvksojvksoj @@@@ gksojgksojgksojgksoj 
dqN dk;ks± dks dsoy ,d oLrq ij ljy rjhds ls jksÇyx ;k gksoÇjx dj fd;k tk ldrk gSA 
tc vki ekml dks Qkby ,DlIyksjj esa Qkby ij ykrs gSa] rks ;g ml Qkby dk fooj.k 
fn[kk,xk tSlk fd fp= 3-28 esa fn[kk;k x;k gSA 
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fp= 3-28 % jksy vksoj 
 

ikWbaVikWbaVikWbaVikWbaV vkSjvkSjvkSjvkSj fDydfDydfDydfDyd djsadjsadjsadjsa    
tc vki ekml dks viuh MsLd ij ys tkrs gSa] rks ,d ikWbaVj vkidh LØhu ij leku :i ls 
pyrk gSA ekml vkidks LØhu ij ,d vkbVe dk p;u djus dh vuqefr nsrk gSA tc vki 
fdlh fo'ks"k Q+kby ij fDyd djrs gSa] rks ;g fp= 3-29 esa fn[kk;k x;k gSA 

 

 
fp= 3-29 % IokbaV vkSj fDyd djsa 
 

[khapuk ¼MªSx½[khapuk ¼MªSx½[khapuk ¼MªSx½[khapuk ¼MªSx½ vkSjvkSjvkSjvkSj NksM+uk ¼MªkWi½NksM+uk ¼MªkWi½NksM+uk ¼MªkWi½NksM+uk ¼MªkWi½    
fdlh vkbVe dks LFkkukarfjr djus ds fy,] vkidks bls fDyd djus dh vko';drk gS] vkSj fQj 
ekml cVu dks nck, j[krs gq,] vkbVe dks ,d u, LFkku ij ys tk,aA vkbVe dks u, LFkku 
ij ys tkus ds ckn] vki ekml cVu NksM+rs gSaA bls MªSx ,aM MªkWi dgk tkrk gSA tc vki 
Q+kby ,DlIyksjj esa ,d Q+kby dks MªSx djrs gSa] rks vki bls orZeku LFkku ls mBk ldrs gSa 
vkSj bls ,d u, LFkku ij NksM+ ldrs gSa tgka vki fp= 3-30 esa fn[kk, x, vuqlkj ekml dks 
NksM+rs gSaA 
 

 

fp= 3-30 % [khapuk ¼MªSx½ vkSj NksM+uk ¼MªkWi½ 
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McyMcyMcyMcy fDydfDydfDydfDyd djsadjsadjsadjsa 
bldk vFkZ gS fd ckbZa ekml cVu dks tYnh ls nks ckj fDyd djsaA tc ge Q+kby vkbdu 
ij Mcy&fDyd djrs gSa] rks ;g Q+kby dks [kksy nsxkA 

iiiizk;ksfxd vH;klzk;ksfxd vH;klzk;ksfxd vH;klzk;ksfxd vH;kl    
 

 

v/;kid bl ikB ds fy, http://www.psscive.ac.in/ Employability_Skills.html ds tfj, 
bZ&vf/kxe ekWM~;wy vkidks fn[kkdj ;s xfrfof/k;ka djus dh lqfo/kk iznku djsaxsA bl ekWM~;wy esa 
mijksDr fo”k;ksa ds fy, ohfM;ks rFkk bZ&lkexzh ,oa uhps nh xbZ dqN xfrfof/k;ksa ds fy, foLr`r 
vuqns’k gSaA 
 

lkspus dh izkjafHkd xfrfof/k lkspus dh izkjafHkd xfrfof/k lkspus dh izkjafHkd xfrfof/k lkspus dh izkjafHkd xfrfof/k     
izkjafHkd ohfM;ks ns[kus ds ckn] vkidks D;k yxrk gS D;k gksrk gS tc vki daI;wVj 'kq: djrs 
gSa vkSj dhcksMZ vkSj ekml dk mi;ksx djds MsVk dSls ntZ djrs gSa\ 

 

xfrfof/k 1xfrfof/k 1xfrfof/k 1xfrfof/k 1 

daI;wVj dk mi;ksx 
 

vko’;d lkefxz;kavko’;d lkefxz;kavko’;d lkefxz;kavko’;d lkefxz;ka    
 

isu @ isafly] uksVcqd] daI;wVj 
 

izfØ;kizfØ;kizfØ;kizfØ;k 
1- miyC/k daI;wVjksa dh la[;k ds vk/kkj ij lewg cuk,aA 
2- ,d Nk= daI;wVj 'kq: djrk gS vkSj ykWx bu djrk gSA nwljk Nk= dhcksMZ ij dh 

(keys) dh igpku djrk gSA ,d vU; Nk= rc ekml ds lHkh dk;Z djrk gS] tSls gksoj] 

fDyd] Mcy&fDyd] vkfnA 
3- Nk=ksa }kjk lHkh xfrfof/k;ksa dk izn'kZu djus ds ckn] os daI;wVj dks can ¼'kV Mkmu½ dj 
nsaxsA vU; Nk= ns[krs gSa vkSj bl ckr ij izfrfØ;k nsrs gSa fd D;k lgh fd;k x;k Fkk 
vkSj fdu dk;ks± esa lq/kkj fd;k tk ldrk gSA 

 

xfrfof/k 2xfrfof/k 2xfrfof/k 2xfrfof/k 2 

dhcksMZ dk mi;ksx djuk 
 

lkexzhlkexzhlkexzhlkexzh dhdhdhdh vko';drkvko';drkvko';drkvko';drk     
 

daI;wVj 
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izfØ;kizfØ;kizfØ;kizfØ;k 
 

• miyC/k daI;wVjksa dh la[;k ds vk/kkj ij lewg cuk,aA 
• lpZ ckj esa ^,fMVj* Vkbi djds vkSj fQj VsDLV ,fMVj dk p;u djds ;wcqaVw esa ,d 

VsDLV ,fMVj [kksysaA vki ÇoMkst lpZ ckj ij uksViSM Vkbi djds vkSj fQj lpZ 
ifj.kke ls uksViSM dk p;u djds ÇoMkst esa uksViSM dks [kksy ldrs gSaA 

• izR;sd Nk= VsDLV ,fMVj ij fuEufyf[kr v{kj Vkbi djrk gSA vius gkFkksa dks dhcksMZ 
ij j[ksa] tSlk fd fp= 3-31 esa fn;k x;k gS vkSj fn, x, v{kjksa vkSj 'kCnksa dks Vkbi 
djsaA ,d Nk= ds djus ds ckn] vxyk Nk= mlh le; rd vH;kl djrk gSA lHkh 
Nk=ksa dks ,d ekSdk feyuk pkfg,A 

 

 

fp= 3-31 % VkbÇix 

 

chp dh iafDr esa v{kj% rowasdf; lkjhj; asdfgf; lkjhj; 
'kh"kZ iafDr esa v{kj% qwerty poiuy trewq yuiop 
uhps ds v{kj% rowzxcvb nm,./bvcxz.,mn 
 

• vc] izR;sd Nk= dhcksMZ dk mi;ksx djds ikap 'kCn Vkbi djrk gSA mnkgj.k ds fy,] 
add, all, ask, sad, gas, dad, lad, had, hall, fall, row, tow, top, out, pot, 

rot, wire, tire, type, write, cab, nab, man, can, van, ban. lewg ds lHkh 
Nk=ksa dks vH;kl djus dk ekSdk feyuk pkfg,A। 

    

viuh izxfr tkapsa viuh izxfr tkapsa viuh izxfr tkapsa viuh izxfr tkapsa     
    

 

dddd----    cgq fodYi iz’u cgq fodYi iz’u cgq fodYi iz’u cgq fodYi iz’u     
1- fuEufyf[kr esa ls dkSu lk dk;Z ekml dk mi;ksx djds fd;k tkrk gSA lHkh lgh 
fodYi pqusa vkSj fVd djsaA 
¼d½ daI;wVj pykuk 
¼[k½ VkbÇix 

¼x½ jkbV fDyd djuk 
¼?k½ ,d vkbdkWu dks MªSx vkSj MªkWi djuk 
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2- tc vki ck,a ekml dh dks nckrs vkSj idM+rs gS rFkk ekml dks b/kj&m/kj ?kqekrs gSa] 
rks fdl 'kCn dk mi;ksx fd;k tkrk gS\ 
¼d½ gkbykbV djuk 
¼[k½ MªSx djuk 
¼x½ flysDV djuk 
¼?k½ ewo djuk 
 

3- daI;wVj LVkVZ djus ds fy, pj.kksa dks lgh Øe esa O;ofLFkr djsaA 
¼d½ ykWfxu ds ckn MsLdVkWi fn[kkbZ nsrk gS      ¼ ½ 
¼[k½ ykWfxu LØhu fn[kkbZ nsrk gS        ¼ ½ 
¼x½ ikoj vkWu lsYQ&VsLV ¼ihvks,lVh½ 'kq: gksrk gS      ¼ ½ 
¼?k½ vkWijsÇVx flLVe 'kq: gksrk gS        ¼ ½ 
¼M½ osyde LØhu fn[kkbZ nsrk gS        ¼ ½ 
 

[k[k[k[k----    y?kq mÙkj okys iz’uy?kq mÙkj okys iz’uy?kq mÙkj okys iz’uy?kq mÙkj okys iz’u  

1- de ls de 5 izdkj dh ^dh* ds dk;ks± dk o.kZu djsaA 
2- ,d ekml ds dk;ks± dk o.kZu djsaA 

 
    

vkius D;k lh[kkvkius D;k lh[kkvkius D;k lh[kkvkius D;k lh[kk\\\\    
    

bl l= ds iwjk gksus ds ckn] vki ;g djus esa l{ke gksaxsbl l= ds iwjk gksus ds ckn] vki ;g djus esa l{ke gksaxsbl l= ds iwjk gksus ds ckn] vki ;g djus esa l{ke gksaxsbl l= ds iwjk gksus ds ckn] vki ;g djus esa l{ke gksaxs 
• daI;wVj dks LVkVZ vkSj 'kV Mkmu djukA 
• ,d dhcksMZ vkSj muds lacaf/kr dk;ks± ij fofHkUUk ^dh* ¼keys½ dh igpku djukA 
• ,d ekml dk mi;ksx djukA 
• ljy 'kCn Vkbi djukA 
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fp= 3-32 % Qkby 
dSfcusV 

Lk= 6 % ewyHkwr Qkby izpkyuksa dk izn’kZu djukLk= 6 % ewyHkwr Qkby izpkyuksa dk izn’kZu djukLk= 6 % ewyHkwr Qkby izpkyuksa dk izn’kZu djukLk= 6 % ewyHkwr Qkby izpkyuksa dk izn’kZu djuk  (Performing Basic File 

Operations) 
 

Qkby ds vk/kkjHkwr dk;Z djus dh vko’;drkQkby ds vk/kkjHkwr dk;Z djus dh vko’;drkQkby ds vk/kkjHkwr dk;Z djus dh vko’;drkQkby ds vk/kkjHkwr dk;Z djus dh vko’;drk    
    

fdlh Hkh Ldwy ¼vFkok dk;kZy;½ esa] izR;sd f’k{kd dk ,d vyx dsfcu gksrk gS] tSlk 
fd fp= 3-32 esa n’kkZ;k x;k gS] tgka ij os vyx&vyx vyekfj;ksa esa vyx&vyx 
Nk=ksa@d{kkvksa dh Qkbysa j[krs gSaA blh izdkj ls] dEI;wVj esa lwpuk,a bysDVªkWfud 
Qkbyksa esa LVksj dh tkrh gSa] ftUgsa vyx&vyx QksYMjksa esa j[kk tk ldrk gSA 
bysDVªkWfud Qkbyksa dk izca/ku cgqr ljy gS] D;ksafd bUgsa vklkuh ls dkWih] fjewo] 
jhuse vFkok fMyhV fd;k tk ldrk gSA 

 

Qkby vkSj QksYMjQkby vkSj QksYMjQkby vkSj QksYMjQkby vkSj QksYMj    
 

dEI;wVj esa LVksj dh xbZ lHkh lwpuk Qkbyksa esa j[kh tkrh gSaA vyx&vyx izdkj dh Qkbyksa esa 
vyx&vyx izdkj dh lwpuk gksrh gSA izR;sd Qkby dks ,d Qkby uke fn;k tkrk gS vkSj Qkby us 
,DlVsa’ku gksrk gS] tks Qkbyksa ds izdkj dks n’kkZrk gSA ¼Qkby dk uke vkSj Qkby use ,DlVsa’ku dks 
ihfj;M vFkok ^MkWV* dk mi;ksx dj vyx fd;k tk ldrk gSA½ mnkgj.k ds fy,] ,d MkWD;wesaV 
¼mnkgj.k] usgk uke ls½ uksViSM ¼Notepad½ ¼lk/kkj.k VSDLV Qkbysa cukus dk ,d izdkj dk dEI;wVj 
,Yihds’ku½ dk mi;ksx dj cukbZ tkrh gS rks bldk ,DlVsa’ku] txt gksxkA blds vU; izdkj Hkh gSa tSls 
.doc, .xps vkfnA best Qkby dh ,DlVsa’ku lkekU;r;k .mp3 gksrk gSA ,d QksYMj og LFkku gksrk gS 
tgka ij dbZ Qkbyksa dks ,d lkFk LVksj fd;k tk ldrk gSA 
    
Qkby cukuk ¼;wcqUVw esa VsDLV ,fMVj dk mi;ksx dj½Qkby cukuk ¼;wcqUVw esa VsDLV ,fMVj dk mi;ksx dj½Qkby cukuk ¼;wcqUVw esa VsDLV ,fMVj dk mi;ksx dj½Qkby cukuk ¼;wcqUVw esa VsDLV ,fMVj dk mi;ksx dj½    
    

Tc ,d Nk=k usgk] d{kk esa vkrh gS] rks usgk dh tkudkjh tSls fd uke] irk] Qksu uacj vkfn LVksj djus 
ds fy, f’k{kd dEI;wVj ij ,d Qkby cukrk gSA vkvks] vc ge ;wcqUVw esa VsDLV ,fMVj dk mi;ksx dj 
,d Qkby cukrs gSaA 
• VsDLV ,fMVj [kksyus ds fy,] lpZ MkW;ykWx ckWDl esa ¼editor½ Vkbi djsaA blds ckn VsDLV ,fMVj 

fodYi ij fDyd djsa tSlk fp= 3-33 esa n’kkZ;k x;k gSA blls ,d [kkyh MkWD;wesaV [kqy tk,xkA foaMks 
esa vki uksViSM [kksy ldrs gSa vkSj VsDLV esa Vkbi dj ldrs gSaaA 
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fp= 3-35 % Q+kby lso djuk 

 
fp= 3-33 % VsDLV ,fMVj [kksyuk 

 
fp= 3-34 % VsDLV ,fMVj  

 

 

• ;gka vki ^usgk frokjh] 'kfDr uxj] ubZ fnYyh ,e % 
7856453451* tSls VsDLV tksM+ ldrs gSaA 

• Q+kby dks lso ¼Save½ djus ds fy, lso ij fDyd djsaA 
Mk;ykWx ckWDl ds :i esa djsa] MsLdVkWi Q+ksYMj esa czkmt+ 

djsa] ^usgk* ds :i esa uke Vkbi djsa vkSj fp= 3-35 esa 
fn[kk, vuqlkj lso ij fDyd djsaA 

 

izk;ksfxd vH;klizk;ksfxd vH;klizk;ksfxd vH;klizk;ksfxd vH;kl    
 

 

v/;kid bl ikB ds fy, http://www.psscive.ac.in/ Employability_Skills.html ds tfj, 
bZ&vf/kxe ekWM~;wy vkidks fn[kkdj ;s xfrfof/k;ka djus dh lqfo/kk iznku djsaxsA bl ekWM~;wy esa 
mijksDr fo”k;ksa ds fy, ohfM;ks rFkk bZ&lkexzh ,oa uhps nh xbZ dqN xfrfof/k;ksa ds fy, foLr`r 
vuqns’k gSaA 
    

lksplksplksplkspus dh izkjafHkd xfrfof/k us dh izkjafHkd xfrfof/k us dh izkjafHkd xfrfof/k us dh izkjafHkd xfrfof/k     
bl fo”k; ds fy, bZ&vf/kxe ikB esa izkjafHkd ohfM;ks ns[kus ds ckn] vkidks ;g tkuuk egRoiw.kZ 
D;ksa gS fd daI;wVj esa Qkbysa dSls LVksj dh tkrh gSa\ 
 

xfrfof/k 1xfrfof/k 1xfrfof/k 1xfrfof/k 1 

,d Qkby cuk,a 
 

vko’;d lkefxz;kavko’;d lkefxz;kavko’;d lkefxz;kavko’;d lkefxz;ka 
isu @ isafly] uksVcqd] daI;wVj 
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izfØ;kizfØ;kizfØ;kizfØ;k 
• miyC/k daI;wVjksa dh la[;k ds vk/kkj ij lewg cuk,aA lewg dk izR;sd lnL; ,d Qkby 

cukrk gSA vU; yksx ns[k ldrs gSa vkSj lgh <ax ls D;k fd;k x;k Fkk vkSj D;k lq/kkj 
fd;k tk ldrk gS] bl ij izfrfØ;k ns ldrs gSaA 

• ÇoMkst esa ;wcqaVw ;k uksViSM esa ,d VsDLV ,fMVj [kksysaA 
• fooj.k Vkbi djsa tSls ,d Nk= ds fy, uke] d{kk] irk] ekrk&firk dk uke] vkfnA 
• MsLdVkWi ij Q+kby lso djsaA 
 

izR;sd Nk= uhps fn, x, 'kkWVZdV dk v/;;u djrk gS % 
 

CTRL+z undo 

CTRL+y redo 

CTRL+a select all 

CTRL+x cut 

CTRL+c copy 

CTRL+v paste 

CTRL+p print 

CTRL+s save 

 

 

igyk lewg nwljs lewgksa ls ,d iz'u iwNrk gS ¼tSls] CTRL + Z D;k djrk gS\ ;k dkWih ds  

fy, 'kkWVZdV D;k gS½A 
    

viuh izxfr tkapsa viuh izxfr tkapsa viuh izxfr tkapsa viuh izxfr tkapsa     
    

dddd----    cgq fodYi iz’u cgq fodYi iz’u cgq fodYi iz’u cgq fodYi iz’u     
 

1- Q+kby dks isLV djus ds fy, fuEufyf[kr esa ls fdl 'kkWVZdV ^dh* dk mi;ksx fd;k 
tkrk gS\ lgh mŸkj ij fVd djsaA 
¼d½ Ctrl + C 
¼[k½ Ctrl + P 
¼x½ Ctrl + V 
¼?k½ Ctrl + X 
 

2- fuEu esa ls dkSu lk uksViSM Q+kby ds fy, ,d oS/k Q+kby ,DlVsa'ku gS\ lgh mŸkj ij 
fVd djsaA 
¼d½ .jpg 
¼[k½ .doc 
¼x½ .text 
¼?k½ .txt 
 

3- dqN dkWih djus ds fy, vki fdl ^dh* ¼key½ dk mi;ksx djrs gSa\ lgh mŸkj ij fVd djsaA 
¼d½ Ctrl+X 
¼[k½ Ctrl+C 
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fp= 3-36 % baVjusV 

 

¼x½ Ctrl+Z 
¼?k½ Ctrl+T 

    

vkius D;k lh[kkvkius D;k lh[kkvkius D;k lh[kkvkius D;k lh[kk\\\\    
    

bl l= ds iwjk gksus ds ckn] vki ;g djus esa l{ke gksaxsbl l= ds iwjk gksus ds ckn] vki ;g djus esa l{ke gksaxsbl l= ds iwjk gksus ds ckn] vki ;g djus esa l{ke gksaxsbl l= ds iwjk gksus ds ckn] vki ;g djus esa l{ke gksaxs 
• daI;wVj Q+kbyksa vkSj QksYMjksa ds Kku dks iznÆ'kr djukA 
• ,d VsDLV ,fMVj esa ,d ubZ Qkby [kksyuk] fooj.k Vkbi djuk vkSj Qkby dks lso 

djukA 
 

Lk= 7 % lapkj vkSj usVofdZax & baVjusV dh ewy ckrsa Lk= 7 % lapkj vkSj usVofdZax & baVjusV dh ewy ckrsa Lk= 7 % lapkj vkSj usVofdZax & baVjusV dh ewy ckrsa Lk= 7 % lapkj vkSj usVofdZax & baVjusV dh ewy ckrsa (Communication and 

Networking — Basics of Internet) 
 

baVjusV fo’o Hkj ds dEI;wVjksa dk ,d fo’kky usVodZ gSA baVjusV dk mi;ksx 
dk vki oYMZokbM osc ij osc ist esa LVksj fdlh Hkh lwpuk dks izkIr dj ldrs 
gSaA vius dEI;wVj baVjusV ls tksM+ dj vki ;s lc dke dj ldrs gSaA 

 

;fn vkidk dEI;wVj baVjusV ls tqM+k gS] vki dg ldrs gSa fd vkidk 
dEI;wVj vkWuykbu gSA baVjusV baVjusV dk mi;ksx dj] vki cgqr lh 
tkudkjh izkIr dj ldrs gSa] tks Hkh bl ij miyC/k gSaA ;g tkudkjh ,d cM+h 

ykbczsjh@LVksj gkml esa LVksj dh tkrh gSa] ftls oYMZ okbM osc ¼www½ vFkok osc ¼web½ dgk tkrk gSA 
;g fofHkUu osclkbV~l dk laxzg gS] vki bUgsa ns[k ldrs gSa] ;fn vki baVjusV ls tqM+s gSaA dqN [kjhnus] 
ewoh ns[kus] iqLrdsa i<+us] u, dkS’ky lh[kus] [kqn dks f’kf{kr djus] vkxs dh i<+kbZ djus ds fy, lcls 
cf<+;k dkWyst <wa<us ds fy, Hkh vki bu osclkbV~l dk mi;ksx dj ldrs gSaA 
 

baVjusVbaVjusVbaVjusVbaVjusV dkdkdkdk mi;ksxmi;ksxmi;ksxmi;ksx 

vki vkWuykbu D;k dj ldrs gSa] bldh dksbZ lhek ugha gS] ysfdu dqN lcls lkekU; mi;ksx 
rkfydk 3-6 esa fn, x, gSaA 
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rkfydk 3rkfydk 3rkfydk 3rkfydk 3----6 %6 %6 %6 % baVjusVbaVjusVbaVjusVbaVjusV dkdkdkdk lkekU;lkekU;lkekU;lkekU; mi;ksxmi;ksxmi;ksxmi;ksx 

 

 

Lkwpuk [kkstuk % Lkwpuk [kkstuk % Lkwpuk [kkstuk % Lkwpuk [kkstuk % vki fdlh ds Hkh ckjs 
,slh dksbZ Hkh v|ru lwpuk [kkst 
ldrs gSa] tks osc ij viyksM dh xbZ] 
fQj pkgs ;g fjtYV gks] fdlh Hkwdai] 
fØdsV eSp vFkok pquko fooj.k dh 
dksbZ [kcj gksA  

 

[kjhnkjh %[kjhnkjh %[kjhnkjh %[kjhnkjh % vki baVjusV ij mRiknksa tSls 
fd iqLrdksa bysDVªkWfud lkeku dks [kjhn 
vkSj csp ldrs gSaA vki fMftVy 
Hkqxrku fof/k;ksa tSls okWysV~l] bZ&cSafdax 
ds ek/;e ls IykfLVd dkMZ ls budk 
Hkqxrku dj ldrs gSasA 

 

Ekuksjatu %Ekuksjatu %Ekuksjatu %Ekuksjatu % vki laxhr lqu ldrs gSa] 
xse [ksy ldrs gSa] ewoh ns[k ldrs gSa 
vkSj QksVks ‘ks;j dj ldrs gSaA  

vkWuykbu cqfdax % vkWuykbu cqfdax % vkWuykbu cqfdax % vkWuykbu cqfdax % vki ewoh fVdsV] 
gksVy] cl@Vªsu@Iysu vkfn dh fVdVsa 
vkWu ykbu cqd dj ldrs gSaA 

 

bZ&esy vkSj pSfVax %bZ&esy vkSj pSfVax %bZ&esy vkSj pSfVax %bZ&esy vkSj pSfVax % vki ‘kh?kzrk vkSj 
ljyrk ls fo’oHkj ds yksxksa ls ckr 
dj ldrs gS vFkok lans’k Hkst ldrs 
gSaA vki ftu lans’ksa dks baVjusV ds 
ek/;e ls Hkstrs gSa] dqN lsadsaM~l esa gh 
fo’o ds fdlh Hkh Hkkx esa igqap ldrs 
gSaA mnkgj.k ds fy, th&esy vkSj 
vkmVyqd 

 

vkWuykbu yfuZax %vkWuykbu yfuZax %vkWuykbu yfuZax %vkWuykbu yfuZax % vusd vkWuykbu 
dkslZ miyC/k gSa] dqN Ýh gSa rks dqN ds 
fy, Qhl yxrh gSA vki ml fo”k; ij 
dkslZ dj ldrs gSa vFkok ftlds ckjs esa 
vki vkSj vf/kd tkuuk pkgrs gSaA  

 

Lkks’ky usVofdZax %Lkks’ky usVofdZax %Lkks’ky usVofdZax %Lkks’ky usVofdZax % vki fo’o Hkj esas 
vius ifjokj vkSj fe=ksa ls viuh 
#fp;ksa] Kku vkSj òŸkkar lk>k dj 
ldrs gksA mnkgj.k ds fy,] Qslcqd 
vkSj fV~oVjA  

 

vkWuykbu cSafdax %vkWuykbu cSafdax %vkWuykbu cSafdax %vkWuykbu cSafdax % vki eksckby 
cSafdax@,ubZ,QVh@vkjVhth,l ds 
ek/;e ls cSafdax ls lacaf/kr dk;Z tSls 
fd vius cSad vdkmaV dk fooj.k pSd 
dj ldrs gSa vFkok ,d [kkrs ls nwljs 
[kkrs esa iSlk LFkkukarfjr dj ldrs gSaA 

 

baVjusVbaVjusVbaVjusVbaVjusV lslslsls dusDVdusDVdusDVdusDV djukdjukdjukdjuk 
 

tSlk fd fp= 3-37 esa fn[kk;k x;k gS] baVjusV ls tqM+us ds fy,] vkidks vko';drk gS % 
¼d½ ,d fMokbl] tSls fd daI;wVj] ySiVkWi ;k eksckbyA 
¼[k½ ,d dusD'ku fMokbl] vFkkZr] ,d ekWMseA 
 

,d baVjusV lsok iznkrk ¼vkbZ,lih½ vFkkZr VsyhQksu daiuh tks Qksu ykbuksa ;k ,d ok;jysl 
usVodZ dk mi;ksx djds baVjusV dusfDVfoVh iznku djrh gSA 
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fp= 3-38 % ok;MZ dusD'ku 

fp= 3-38, % ok;jysl dusD'ku 

 

fp= 3-37 % baVjusV ls tksM+uk 
 

dusD'kudusD'kudusD'kudusD'ku dsdsdsds izdkjizdkjizdkjizdkj 

¼d½¼d½¼d½¼d½ ok;MZok;MZok;MZok;MZ dusD'ku %dusD'ku %dusD'ku %dusD'ku % tc gekjk daI;wVj rkj dk mi;ksx 
djds baVjusV ls tqM+k gksrk gS] rks bls ok;MZ dusD'ku dgk 
tkrk gS ¼tSlk fd fp= 3-38 esa fn[kk;k x;k gS½A ge 
bZFkjusV dscy ¼baVjusV ls dusDV djus ds fy, mi;ksx dh 
tkus okyh dscy½ dk mi;ksx ekWMse ls dusDV djus ds 
fy, djrs gSa tks Qksu ykbu dk mi;ksx djds vkbZ,lih 
ls dusDV gksrk gSA  

¼[k½¼[k½¼[k½¼[k½ ok;jyslok;jyslok;jyslok;jysl dusD'ku %dusD'ku %dusD'ku %dusD'ku % vki vius daI;wVj dks ok;jysl 
rduhd dk mi;ksx djds baVjusV ls dusDV dj ldrs gSa 

tSlk fd fp= 3-38, esa fn[kk;k x;k gSA ySiVkWi dks fdlh Hkh dscy dk mi;ksx djds ekWMse ls 
dusDV djus ds fy, ok;jysl baVjusV dkMZ dh vko';drk gksrh gSA  

 

cSaMfoM~FkcSaMfoM~FkcSaMfoM~FkcSaMfoM~Fk 
cSaMfoM~Fk MsVk dh ek=k gS ftls ,d fuf'Pkr le; esa ,d 
usVodZ ij izsf"kr fd;k tk ldrk gSA cSaMfoM~Fk dks leÖkus 
ds fy,] ge ,d ikbi dk mnkgj.k ysrs gSa] ,d ikbi ls 
cgus okys ikuh dh ek=k bldh eksVkbZ ij fuHkZj djrh gSA 
blh rjg] vkidk usVodZ fdruk MsVk izkIr ;k Hkst ldrk 
gS] bldh cSaMfoM~Fk ij fuHkZj djrk gSA fMftVy fMokbl 
ds ekeys esa] cSaMfoM~Fk vke rkSj ij foV~l izfr lsdaM 

¼chih,l½ ;k ckbV~l izfr lsdaM vkSj ,ukykWx fMokbl ds ekeys esa] cSaMfoM~Fk izfr lsdaM ;k gV~tZ 
¼Hz½ esa O;Dr dh tkrh gSA 
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fp= 3-39 % dqN baVjusV 
czkmtj 

fcV~l izfr lsdaM ds lanHkZ esa usVodZ ¼baVjusV lfgr½ ij MsVk VªkalQj xfr dh x.kuk dh tkrh 
gSA 
1 dschih,l ¼fdyks ckbV~l izfr lsdaM½ ¾ 1000 ckbV~l izfr lsdaM 

1 ,echih,l ¼esxk ckbV~l izfr lsdaM½ ¾ 1000 fdyks ckbV~l izfr lsdaM 

1 thchih,l ¼xhxk ckbV~l izfr lsdaM½ ¾ 1]000 esxk ckbV~l izfr lsdaM 

 

    baVjusVbaVjusVbaVjusVbaVjusV czkmt+jczkmt+jczkmt+jczkmt+j 
fofHkUUk osclkbVksa ij tkudkjh ns[kus ds fy,] vkidks baVjusV czkmt+j 
dh vko';drk gSA baVjusV czkmtj vkids daI;wVj ;k ySiVkWi ij 
,d ,Iyhds'ku ;k ,d lkW¶Vos;j izksxzke gS tks vkidks fofHkUUk 
osclkbVksa ij tkus esa enn djrk gSA czkmt+jksa ds dqN mnkgj.k 
xwxy Økse] eksft+yk Qk;jQkWDl vkSj baVjusV ,DlIyksjj gSaA 

 

 

¼d½¼d½¼d½¼d½ tkudkjhtkudkjhtkudkjhtkudkjh dsdsdsds fy,fy,fy,fy, [kkst ¼lpZ½[kkst ¼lpZ½[kkst ¼lpZ½[kkst ¼lpZ½ djuk %djuk %djuk %djuk % baVjusV ij tkudkjh [kkstus ds fy, uhps fn, x, 
pj.kksa dks djsaA 
,d baVjusV czkmt+j [kksysa] tSlk fd fp= 3-40 esa fn[kk;k x;k gSA 
• lpZlpZlpZlpZ ckWDlckWDlckWDlckWDl esa og fo"k; fy[ksa] ftl ij vki tkudkjh pkgrs gSa] vkSj ,aVj dh nck,aA  
 

 

fp= 3-40 % baVjusV ,DlIyksjj  

 

fp= 3-41 % ;wcqaVw esa Qk;jQkWDl  

 

 

• vko';d tkudkjh okys [kkst[kkst[kkst[kkst ifj.kkeifj.kkeifj.kkeifj.kke iznÆ'kr fd, tk,axsA 
• ;wcqaVw esa] Qk;jQkWDl eksft+yk czkmt+j dks [kksyus vkSj tkudkjh dks lpZ djus ds fy, fp= 3-

41 esa fn[kk, x, :i esa Qk;jQkWDl vkbdu ij fDyd djsaA 
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izk;ksfxd vH;klizk;ksfxd vH;klizk;ksfxd vH;klizk;ksfxd vH;kl    
 

 

v/;kid bl ikB ds fy, http://www.psscive.ac.in/ Employability_Skills.html ds tfj, 
bZ&vf/kxe ekWM~;wy vkidks fn[kkdj ;s xfrfof/k;ka djus dh lqfo/kk iznku djsaxsA bl ekWM~;wy esa 
mijksDr fo”k;ksa ds fy, ohfM;ks rFkk bZ&lkexzh ,oa uhps nh xbZ dqN xfrfof/k;ksa ds fy, foLr`r vuqns’k 
gSaA 
 

lkspus dh izkjafHkd xfrfof/k lkspus dh izkjafHkd xfrfof/k lkspus dh izkjafHkd xfrfof/k lkspus dh izkjafHkd xfrfof/k     
bl fo”k; ds fy, bZ&vf/kxe ikB esa izkjafHkd ohfM;ks ns[kus ds ckn] uhps fy[ksa fd vkidks D;ksa 
yxrk gS fd igys O;fDr ds ikl miyC/k ukSdfj;ksa ds ckjs esa i;kZIr tkudkjh ugha FkhA 
 

xfrfof/k 1xfrfof/k 1xfrfof/k 1xfrfof/k 1 

baVjusV dk mi;ksx 
 

vko’;d lkefxz;kavko’;d lkefxz;kavko’;d lkefxz;kavko’;d lkefxz;ka 
isu @ isafly] uksVcqd 
izfØ;kizfØ;kizfØ;kizfØ;k 
• miyC/k daI;wVjksa dh la[;k ds vk/kkj ij lewg cuk,aA 
• baVjusV ds fofHkUUk mi;ksxksa ij ppkZ djsaA gj lnL; ,d mi;ksx djrk gS vkSj ,d 

baVjusV dusD'ku dk mi;ksx djrs le; og D;k djrk gSA ckdh lewg dks bl ij 
izfrfØ;k nsuh pkfg, fd D;k ;g lgh gS vkSj D;k ughaA ,d lewg Lo;alsodksa d{kk ds 
fy, bls izLrqr djrk gSA Nk= izfrfØ;k nsaA 

 

    

viuh izviuh izviuh izviuh izxfr tkapsa xfr tkapsa xfr tkapsa xfr tkapsa     
    

viuh izxfr tkapsa viuh izxfr tkapsa viuh izxfr tkapsa viuh izxfr tkapsa     
dddd----    cgq fodYi iz’u cgq fodYi iz’u cgq fodYi iz’u cgq fodYi iz’u     
1- baVjusV ls tksM+us ds fy,] daI;wVj dks ------------------------------ ls tksM+uk gksxkA 
¼d½ baVjusV lkslk;Vh 
¼[k½ baVjusV vkÆdVsDpj 
¼x½ baVjusV lsok iznkrk 
¼?k½ yktZ ,fj;k usVod 
 

2222---- baVjusVbaVjusVbaVjusVbaVjusV D;kD;kD;kD;k gSgSgSgS\\\\ 
¼d½ Qksu dusD'ku 
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fp= 3-42 % oYMZ okbM osc 
¼MCY;wMCY;wMCY;w½ dk 
izrhdkRed izfrfuf/kRo 

fp= 3-43 % osc ,Mªsl 

 

¼[k½ daI;wVj usVodZ dk laxzg 
¼x½ fdlh dk;kZy; esa daI;wVj dk usVodZ 
¼?k½ mijksDr esa ls dksbZ ugha 
    

[k[k[k[k----    y?kq mÙkj okys iz’uy?kq mÙkj okys iz’uy?kq mÙkj okys iz’uy?kq mÙkj okys iz’u  

1- baVjusV ds mi;ksx ij ,d laf{kIr uksV fy[ksaA 
 

    

vkius D;k lh[kkvkius D;k lh[kkvkius D;k lh[kkvkius D;k lh[kk\\\\    
    

bl l= ds iwjk gksus ds ckn] vki ;g djus esa l{bl l= ds iwjk gksus ds ckn] vki ;g djus esa l{bl l= ds iwjk gksus ds ckn] vki ;g djus esa l{bl l= ds iwjk gksus ds ckn] vki ;g djus esa l{ke gksaxske gksaxske gksaxske gksaxs 
• baVjusV ij [kkst dh tkudkjhA 
• baVjusV ds fofHkUUk mi;ksxksa dh igpku djukA 

 

 

Lk= 8 % lapkj vkSj usVofdZax & baVjusV czkmftaxLk= 8 % lapkj vkSj usVofdZax & baVjusV czkmftaxLk= 8 % lapkj vkSj usVofdZax & baVjusV czkmftaxLk= 8 % lapkj vkSj usVofdZax & baVjusV czkmftax (Communication and 

Networking — Internet Browsing) 
 

oYMZoYMZoYMZoYMZ okbMokbMokbMokbM oscoscoscosc 

 

oYMZ okbM osc ¼MCY;wMCY;wMCY;w½ ;k dsoy osc tkudkjh dk ,d fo'kky 
laxzg gS tSlk fd fp=  3-42 esa izrhdkRed :i ls fn[kk;k x;k gSA ;g 
Çyd fd, x, gkbijVsDLV Qkbyksa dk ,d fo'kky usVodZ gS] tks nqfu;k 
Hkj ds daI;wVjksa ij tek fd, x, gSa] tks fofHkUUk izdkj ds fo"k;ksa dh 
tkudkjh ds lkFk ,d daI;wVj iz;ksDrk iznku dj ldrk gSA bl izdkj] 

;g ,d eap ds :i esa dk;Z djrk gS ftlds ek/;e ls iz;ksDrk 
tkudkjh dk mi;ksx ;k lkÖkk dj ldrs gSaA 

 

;g buls cuk gS 
• ,d osc ist 

• ,d osc czkmt+j 
• osc czkmtj vkSj osc istksa ds chp lwpuk LFkkukarfjr djus ds fy, 

,d iz.kkyh 
 

oscoscoscosc istististist 

,d osc ist ,d daI;wVj ij ekStwn ,d MkWD;wesaV gS tks baVjusV ls 
tqM+k gSA lSdM+ksa osc ist gSaA izR;sd osc ist esa ,d ?kj ds irs tSlk 
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fp= 3-45 % osc czkmt+j 

 

fp= 3-46 % ,d czkmt+j ds dqN Hkkx 

 

,d vuwBk ,Mªsl @ yksds'ku gksrk gSA ge fdlh fo'ks"k osc ist dks ns[kus ds fy, bl irs dk 
mi;ksx dj ldrs gSaA mnkgj.k ds fy,] ,ulhbZvkjVh dk ,Mªsl http://ncert.nic.in gS tSlk fd 
fp= 3-43 esa fn[kk;k x;k gSA ,d osc ist ns[kus ds fy, vkidks vius daI;wVj ij ,d osc 
czkmt+j dh vko';drk gksrh gSA 

 

oscoscoscosc czkmt+jczkmt+jczkmt+jczkmt+j 
,d osc czkmt+j ¼ftls vke rkSj ij ,d czkmt+j ds :i esa tkuk tkrk gS½ oYMZ okbM osc ij 
tkudkjh dk mi;ksx djus vkSj lkÖkk djus ds fy, ,d lkW¶Vos;j ,Iyhds'ku gSA 

 

eksft+yk 
Qk;jQkWDl 

xwxy Økse 

 

baVjusV ,DLIyksjj ,Iiy lQkjh vksisjk 

 

 

 

 

 

 

fp= 3-44 % osc czkmt+j 

 

vkt mi;ksx fd, tkus okys lcls yksdfiz; osc czkmt+j 
fp= 3-44 esa fn[kk, x, gSaA 

 

;fn vki ,d osc ist ns[kuk pkgrs gSa tks ikS/kksa ds 
ckjs esa tkudkjh nsrk gS] rks vki ,Mªsl ckj esa osc 
czkmt+j esa og ,Mªsl Vkbi djrs gSa tSlk fd fp= 3-45 
esa fn[kk;k x;k gSA fQj ikS/kksa ij osc ist czkmt+j esa 
iznÆ'kr fd;k tk,xkA 

¼d½¼d½¼d½¼d½ gkbijÇyd %gkbijÇyd %gkbijÇyd %gkbijÇyd % cgqr ckj] osc istksa ij gkbijÇyd ¼gkbykbV vkSj js[kkafdr 'kCn½ ekStwn gksrs gSaA 
;fn vki gkbijÇyd ij fDyd djrs gSa] rks ;g vkidks mlh i`"B ij ;k fdlh fHkUUk i`"B ij 
nwljs Hkkx esa ys tk,xkA  

¼[k½¼[k½¼[k½¼[k½    oscoscoscosc czkmt+jczkmt+jczkmt+jczkmt+j dsdsdsds egRoiw.kZegRoiw.kZegRoiw.kZegRoiw.kZ HkkxHkkxHkkxHkkx ¼tSlk¼tSlk¼tSlk¼tSlk fdfdfdfd fp= fp= fp= fp= 
3333----46464646 esaesaesaesa fn[kk;kfn[kk;kfn[kk;kfn[kk;k xxxx;k;k;k;k gS½%gS½%gS½%gS½% ¼i½ ,Mªsl ckj ¼Alt + d½ % 
vki bl ckWDl esa osc ist dk ,Mªsl @ ;wvkj,y 

Vkbi dj ldrs gSa vkSj ,aVj nck ldrs gSaA 
czkmt+j ml ;wvkj,y ls tqM+k i`"B iznÆ'kr djsxkA  
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fp= 3-47 % lwpuk ds fy, [kkst ¼lpZ½ 
djuk

 
 

¼ii½ VSc czkmÇt+x ¼Ctrl + T½ % VSc czkmÇt+x ,d ;wt+j dks ,d gh ÇoMks esa dbZ ist ns[kus dh 
vuqefr nsrk gSA blfy, ;fn vki nks izdkj ds ikS/kksa dh rqyuk djuk pkgrs gSa] mnkgj.k ds 
fy,] isM+ vkSj ÖkkfM+;ka] rks vki nksuksa dks nks vyx&vyx VSc esa [kksy ldrs gSaA  
 

¼iii½ cSd vkSj QkWjoMZ cVu ¼Alt + ck,a ;k nk,a ,jks dht+½% ;s cVu vkidks fiNys ns[ks x, ist 
ij okil tkus dh vuqefr nsrs gSa] ;k ns[ks x, vxys ist ij vkxs tkrs gSaA mnkgj.k ds fy,] 
fiNys mnkgj.k esa] ;fn vki ^Qwy* i`"B ij ^cSd* ,jks ij fDyd djrs gSa] rks ;g vkidks ^lkexzh 
dh rkfydk* esa okil ys tk,xkA  
 

¼iv½ fjÝs'k cVu ¼F5½ % dHkh&dHkh] vkidks iwjk i`"B lgh ls fn[kkbZ ugha nsrk gSA vki jhÝs'k 

cVu ij fDyd djds i`"B dks fjyksM dj 
ldrs gSaA  
 

¼v½ osc ist czkmt+ djus ds fy, pj.k % ,d 
osc czkmt+j [kksysa] tSls fd baVjusV ,DlIyksjj 
;k xwxy ØkseA tkudkjh ds fy,] fn, x, 
pj.kksa dk ikyu djsa %  
 

• ,Mªsl ckj esa http://google.co.in Vkbi 
djsaA 

• xwxy lpZ ckj esa ‘best hill station in India’ Vkbi djsaA 
• ,aVj ¼,aVj ¼,aVj ¼,aVj ¼Enter½½½½ nck,aA 
• LØhu LØkWy djsa vkSj ml i`"B ds fy, Çyd ij fDyd djsa ftls vki ns[kuk pkgrs gSaA 
 

izk;ksfxd vH;klizk;ksfxd vH;klizk;ksfxd vH;klizk;ksfxd vH;kl    
 

v/;kid bl ikB gsrq http://www.psscive.ac.in/ Employability_Skills.html ds tfj, bZ&vf/kxe 
ekWM~;wy vkidks fn[kkdj ;s xfrfof/k;ka djus dh lqfo/kk iznku djsaxsA bl ekWM~;wy esa mijksDr fo”k;ksa ds 
fy, ohfM;ks rFkk bZ&lkexzh ,oa uhps nh xbZ dqN xfrfof/k;ksa ds fy, foLr`r vuqns’k gSaA 
 

lkspus dh izkjafHkd xfrfof/k lkspus dh izkjafHkd xfrfof/k lkspus dh izkjafHkd xfrfof/k lkspus dh izkjafHkd xfrfof/k     
bl fo”k; ds fy, bZ&vf/kxe ikB esa izkjafHkd ohfM;ks ns[kus ds ckn] fy[ks vkidks D;ksa yxrk gS fd 
nwljs O;fDr us vius nksLr ls dgk Fkk fd mls fdlh Hkh pht+ ds ckjs esa tkudkjh izkIr 
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djus ds fy, u rks fdrkcksa dh t:jr gS vkSj u gh fdlh vkSj dh\ 
 

xfrfof/kxfrfof/kxfrfof/kxfrfof/k 
osc czkmÇt+x 
 

vko’;d lkefxz;kavko’;d lkefxz;kavko’;d lkefxz;kavko’;d lkefxz;ka 
isu @ isafly] uksVcqd] baVjusV dusD'ku okyk daI;wVj 
 

izfØ;kizfØ;kizfØ;kizfØ;k 
1- miyC/k daI;wVjksa dh la[;k ds vk/kkj ij lewg cuk,aA 
2- ,d lnL; LVsi djrk gS tcfd vU; ns[krs gSa vkSj lgh rjhds ls D;k fd;k x;k vkSj 
D;k lq/kkj fd;k tk ldrk gS] bl ij izfrfØ;k nsrs gSaA 
 

fuEufuEufuEufuEu dk;Zdk;Zdk;Zdk;Z djsadjsadjsadjsa 
• vki vius fj'rsnkj ds ?kj ij tkus dh ;kstuk cuk jgs gSa tks nwljs 'kgj esa jgrk gSA 
• baVjusV ¼vkbZvkjlhVhlh] vkfn½ dk mi;ksx djds irk djsa fd dkSu lh Vªsusa ogka tk jgh 

gSa] mudk le; vkSj fVdV dk fdjk;k fdruk gSA 
• mu nks 'kgjksa ds ckjs esa irk djsa] ftu ij vki tkuk pkgrs gSa vkSj LFkku ftu ij vki 

bu 'kgjksa esa tk ldrs gSaA 
• ;g tkuus ds fy, baVjusV ¼vkbZvkjlhVhlh½ dk mi;ksx djsa fd dkSu lh Vªsusa bu nks 'kgjksa 

dks tksM+rh gSa] mudk le; vkSj fVdV fdjk;kA 
 

    

viuh izxfr tkapsa viuh izxfr tkapsa viuh izxfr tkapsa viuh izxfr tkapsa     
    

 

viuh izxfr tkapsa viuh izxfr tkapsa viuh izxfr tkapsa viuh izxfr tkapsa     
dddd----    cgq fodYi iz’u cgq fodYi iz’u cgq fodYi iz’u cgq fodYi iz’u     
1- eqÖks oYMZ okbM osc ls tkudkjh izkIr djus fdl dh vko';drk gS\ 
¼d½ daI;wVj 
¼[k½ czkmt+j 
¼x½ baVjusV dusD'ku 
¼?k½ mijksDr lHkh 
 

2- fuEufyf[kr esa ls dkSu ,d osc czkmt+j gS\ 
¼d½ baVjusV 
¼[k½ Økse 
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¼x½ ÇoMkst 
¼?k½ mijksDr esa ls dksbZ ugha 
 

[k[k[k[k----    y?kq mÙkj okys iz’uy?kq mÙkj okys iz’uy?kq mÙkj okys iz’uy?kq mÙkj okys iz’u  

1- osc czkmt+j dk mi;ksx djds tkudkjh [kkstus ds fy, pj.kksa dks lwphc) djsaA 
 

    

vkius D;k lh[kkvkius D;k lh[kkvkius D;k lh[kkvkius D;k lh[kk\\\\    
    

bl l= ds iwjk gksus ds ckn] vki ;g djbl l= ds iwjk gksus ds ckn] vki ;g djbl l= ds iwjk gksus ds ckn] vki ;g djbl l= ds iwjk gksus ds ckn] vki ;g djus esa l{ke gksaxsus esa l{ke gksaxsus esa l{ke gksaxsus esa l{ke gksaxs 
• baVjusV ij tkudkjh [kkstus ds fy, ,d osc czkmt+j dk mi;ksx djsaA 

 

Lk= 9 % lapkj vkSj usVofdZax & bZ&esy dk ifjp; Lk= 9 % lapkj vkSj usVofdZax & bZ&esy dk ifjp; Lk= 9 % lapkj vkSj usVofdZax & bZ&esy dk ifjp; Lk= 9 % lapkj vkSj usVofdZax & bZ&esy dk ifjp; (Communication and 

Networking — Introduction to e-Mail) 
  

bysDVªkWfud esy vFkok bZ&esy] baVjusV dk mi;ksx dj yksxksa dks lans’k Hkstus dh lcls rst fof/k gSA 
bysDVªkWfud esy ,d lans’k gS tks baVjusV ds ek/;e ls ,d O;fDr ls nwljs O;fDr dks Hkstk tkrk gSA blesa 
VsDLV ykbuaas vkSj fp= gksus gSaA bZ&esy ds vkfo”dkj ls gekjk thou izHkkfor gqvk gS vkSj ;g laizs”k.k dk 
yksdfiz; ek/;e cu x;k gSaA 
 

bZ&esy dSls djrs gSabZ&esy dSls djrs gSabZ&esy dSls djrs gSabZ&esy dSls djrs gSa    
    

ohfM;ks] MkWD;wesaV] LizsM’khV vkfn Qkbysa bZ&esy vVSpesaV ds lkFk Hksth tk ldrh gSaA bZ&esy rst xfr ls 
dke djrk gS vkSj mi;ksx djus esa ljy gS vkSj ,d gh le; esa dbZ yksxksa dks bls Hkstk tk ldrk gSA 
vkvks] vc iksLVy esy vkSj bZ&esy Hkstus ds rjhds dh rqyuk djrs gSa] tSlk fd rkfydk 3-7 esa n’kkZ;k 
x;k gSA 
 

rkfydk 3rkfydk 3rkfydk 3rkfydk 3----7 % iksLVy7 % iksLVy7 % iksLVy7 % iksLVy esy cuke bZ&esy dh rqyukesy cuke bZ&esy dh rqyukesy cuke bZ&esy dh rqyukesy cuke bZ&esy dh rqyuk    
 

    

    iksLVyiksLVyiksLVyiksLVy esyesyesyesy Postal    

Mail 
bZ&esybZ&esybZ&esybZ&esy e-mail 

,M
ªsl

,M
ªsl

,M
ªsl

,M
ªsl     

    
A

d
d

re
ss

 

iksLVy esy ,Mªsl ,d HkkSxksfyd LFkku dh 
,d lM+d] 'kgj] vkfn gS] tcfd ,d bZ&esy 
,Mªsl ,d esy daI;wVj ij ,d fMftVy 
LFkku gS tgka vki bysDVªkWfud lans'k Hkst 
;k izkIr dj ldrs gSaA     
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ijij ijij
 
fy

[k
uk

fy
[k
uk

fy
[k
uk

fy
[k
uk

 
iksLVy esy dks dkxt vkSj isu ls fy[kk 
tkrk gSA 
daI;wVj ;k eksckby fMokbl ij ,d bZ&esy 
fy[kk tkrk gSA 

 

     

d
s

d
s

d
s

d
s e

k/;
e

ek
/;

e
ek
/;

e
ek
/;

e 
lsls lsls 

Hkst
k

Hkst
k

Hkst
k

Hkst
k 

x;
k

x;
k

x;
k

x;
k iksLVy esy cl] gokbZ tgkt] Vªsu }kjk Hkstk 

tkrk gS tcfd ,d bZ&esy ,d baVjusV 
dusD'ku ij ,d fMftVy izk:i esa ;k=k 
djrk gSA      

esaesa esaesa 
izk
Ir

izk
Ir

izk
Ir

izk
Ir
 
gqv

k
gqv

k
gqv

k
gqv

k     

 

iksLVy esy Mkfd;k }kjk yk;k tkrk gS vkSj 
gekjs ?kj ds ckgj ysVjckWDl esa Mkyk tkrk 
gSA 
bZ&esy izkIrdrkZ ds bZ&esy [kkrs ds buckWDl 
esa vkrk gSA 

 
     

    

bZbZbZbZ&&&&esy vkbZMh vFkok ,Mªslesy vkbZMh vFkok ,Mªslesy vkbZMh vFkok ,Mªslesy vkbZMh vFkok ,Mªsl    
    

bZesy ,Mªsl dk lkekU; Lo:Ik gS & local_Part@domain@bZesy ,Mªsl dk mnkgj.k gS & 
ashokrastogi_1@gmail.com 
 

• ,d bZesy ,Mªsl nks Hkkxksa esa feydj cuk;k tkrk gS] tks @ ladsr ls foHkkftr gksrk gSA @ ladsr ls 
igys dk Hkkx iz;ksDrk }kjk cuk;k tkrk gS vkSj lkekU;r;k ;g ml O;fDr dk uke gksrk gS] mnkgj.k 
ds fy, ashokrastogi  ;g izR;sd iz;ksDrk ds fy, vyx&vyx gksrk gSA dksbZ O;fDr ,d bZesy ,Mªsl 
cukuk pkgrk gS vkSj ;fn fdlh us igys ls gh og esy ,Mªsl ys j[kk gS rks u;k ,Mªsl cukus okys 
O;fDr dks ,sls bZesy ,Mªsl dks cukus ds fy, uacj vFkok milxZ vFkok izR;; tksM+uk iM+sxkA ,d 
O;fDr dsoy ,d fof’k”V bZesy ,Mªsl j[k ldrk gSA  

•  ‘@’ ladsr ls ckn dk Hkkx bZesy lsok iznkrk vFkkZr~ bZesy lsok iznku djus okyh daiuh dk Mksesu uke 
gksrk gSA ;gka ij gmail.com, Google dk Mksesu uke gSA mnkgj.k ds fy,] gmail xwxy] 
outlook.com ekbØkslkW¶V vkSj yahoo.com.in, yahoo! ds uke gSaA 

 

bZ&esy bZ&esy bZ&esy bZ&esy ds ykHkds ykHkds ykHkds ykHk    
    

vVSpesaV ds lkFk bZ&esy ,d lkFk dbZ yksxksa dks Hksts tk ldrs gSaA ;s cgqr rsth ls dke djrs gSa] D;ksafd 
;s fo’o Hkj esa fdlh ds Hkh ikl rRdky igqap ldrs gSa] ;s fu%’kqYd gksrs gSa] pwafd vf/kdka’k lsokvksa ds fy, 
iSls ugha fy, tkrs] vkSj ;g i;kZoj.k ds vuqdwy gksrs gSa] D;ksafd blesa dkxt dk mi;ksx ugha fd;k 
tkrkA 
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izk;ksfxd vH;klizk;ksfxd vH;klizk;ksfxd vH;klizk;ksfxd vH;kl    
 

 

v/;kid bl ikB ds fy, http://www.psscive.ac.in/ Employability_Skills.html ds tfj, 
bZ&vf/kxe ekWM~;wy vkidks fn[kkdj ;s xfrfof/k;ka djus dh lqfo/kk iznku djsaxsA bl ekWM~;wy esa 
mijksDr fo”k;ksa ds fy, ohfM;ks rFkk bZ&lkexzh ,oa uhps nh xbZ dqN xfrfof/k;ksa ds fy, foLr`r vuqns’k 
gSaA 
 

lkspus dh izkjafHkd xfrfof/k lkspus dh izkjafHkd xfrfof/k lkspus dh izkjafHkd xfrfof/k lkspus dh izkjafHkd xfrfof/k     
        

bl fo”k; ds fy, bZ&vf/kxe ikB esa izkjafHkd ohfM;ks ns[kus ds ckn] tgka og yM+dk iksLV dkMZ 
Hkstus tk jgk gS] mlds nksLr us D;k lqÖkko fn;k\ 
 

xfrfof/k 1xfrfof/k 1xfrfof/k 1xfrfof/k 1 

bZ&esy dk mi;ksx djus ds ykHk 
vko’;d lkefxz;kavko’;d lkefxz;kavko’;d lkefxz;kavko’;d lkefxz;ka 
isu @ isafly] uksVcqd 
 

izfØ;kizfØ;kizfØ;kizfØ;k 
• izR;sd 5 Nk=ksa dk lewg cuk,aA 
• ppkZ djsa fd iksLVy esy ds ek/;e ls i= Hkstus dh rqyuk esa bZ&esy fy[kuk dSls csgrj 

gSA izR;sd Nk= ls iwNsa fd D;k og ,d bZ&esy Hkstuk pkgrk gS ;k i= vkSj D;ksaA 
    

viuh izxfr tkapsa viuh izxfr tkapsa viuh izxfr tkapsa viuh izxfr tkapsa     
    

 

dddd---- crk,acrk,acrk,acrk,a fdfdfdfd D;kD;kD;kD;k fuEufyf[krfuEufyf[krfuEufyf[krfuEufyf[kr dFkudFkudFkudFku lghlghlghlgh gSagSagSagSa ;k;k;k;k xyrxyrxyrxyr 
1- bZ&esy dks ,d ckj esa ,d ls vf/kd yksxksa dks ugha Hkstk tk ldrk gSA 
2- bZ&esy baVjusV ;k daI;wVj usVodZ ij Hkstk x;k ,d bysDVªkWfud lans'k gSA 
3- fp=] ohfM;ks] vkWfM;ks Qkbysa vkSj LizsM'khV Qkbysa bZ&esy ls layXu ugha dh tk ldrhaA 

 
    

vkius D;k lh[kkvkius D;k lh[kkvkius D;k lh[kkvkius D;k lh[kk\\\\    
    

bl l= ds iwjk gksus ds ckn] vki ;g djus esa l{ke gksaxsbl l= ds iwjk gksus ds ckn] vki ;g djus esa l{ke gksaxsbl l= ds iwjk gksus ds ckn] vki ;g djus esa l{ke gksaxsbl l= ds iwjk gksus ds ckn] vki ;g djus esa l{ke gksaxs 
• iksLVy esy vkSj bysDVªkWfud esy ds chp varjA 
• ,d bZ&esy lans'k fy[kukA 
• bZ&esy [kkrs ds ykHkksa dks lwphc) djukA 
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Lk=Lk=Lk=Lk=    10 % lapkj vkSj usVofdZax & ,d bZ&esy ,dkmaV cukuk10 % lapkj vkSj usVofdZax & ,d bZ&esy ,dkmaV cukuk10 % lapkj vkSj usVofdZax & ,d bZ&esy ,dkmaV cukuk10 % lapkj vkSj usVofdZax & ,d bZ&esy ,dkmaV cukuk  (Communication 

and Networking — Creating an e-Mail Account) 
 

bZ&esybZ&esybZ&esybZ&esy ,dkmaV,dkmaV,dkmaV,dkmaV cukukcukukcukukcukuk 
,d bZ&esy [kkrk LFkkfir djus ds fy,] dbZ yksdfiz; iznkrk gSa 
¼d½ thesy ¼xwxy }kjk lapkfyr½ 
¼[k½ vkmVyqd esy ¼ekbØkslkW¶V }kjk lapkfyr½ 
¼x½ ;kgw esy ¼;kgw }kjk lapkfyr½ 
 

 

 

 

fp= 3-48 % bZesy lsok iznkrk 
 

;gka ge tkusaxs fd thesy dk mi;ksx djds bZ&esy vdkmaV dSls cuk;k tkrk gSA lHkh bZ&esy 
gksÇLVx lkbVksa ij leku izfØ;k,a gksaxhA 

 

thesythesythesythesy ijijijij bZ&esybZ&esybZ&esybZ&esy dkmaVdkmaVdkmaVdkmaV [kksyus[kksyus[kksyus[kksyus dsdsdsds fy,fy,fy,fy, dnednednedne 
 

1. www.gmail.com ij tk,a vkSj 

“Create an account” ij fDyd djsaA 
 

2- lkbu vi QkWeZ fn[kkbZ nsxkA vkidks lkbuvi 
QkWeZ esa viuk uke] ;wtj use] ikloMZ vkSj vU; 
fooj.k Hkjuk gksxkA ,d ikloMZ de ls de 8 v{kj 
yack gksuk pkfg, vkSj blesa v{kj] la[;k vkSj fo'ks"k 
o.kZ ¼tSls] $% #½ gksuk pkfg,A blls ;g vkSj vf/kd 
lqjf{kr cu tk,xkA 
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3- vius Qksu uacj] ns'k] vkfn ds :i 
esa vU; fooj.k HkjsaA lsok dh 'krs± vkSj 
xksiuh;rk uhfr dh leh{kk djsa] psd 
ckWDl ij fDyd djsa vkSj fQj Next    

step ij fDyd djsaA 
 

 

4- xwxy osyde ist fn[kkbZ nsxkA ‘Continue    to    

Gmail’ ij fDyd djsaA ;g vkidk thesy vdkmaV 
ist iznÆ'kr djsxkA 

 

 

 

izk;ksfxd vH;klizk;ksfxd vH;klizk;ksfxd vH;klizk;ksfxd vH;kl    
 

v/;kid bl ikB ds fy, http://www.psscive.ac.in/ Employability_Skills.html ds tfj, 
bZ&vf/kxe ekWM~;wy vkidks fn[kkdj ;s xfrfof/k;ka djus dh lqfo/kk iznku djsaxsA bl ekWM~;wy esa 
mijksDr fo”k;ksa ds fy, ohfM;ks rFkk bZ&lkexzh ,oa uhps nh xbZ dqN xfrfof/k;ksa ds fy, foLr`r vuqns’k 
gSaA 
 

lkspus dh izkjafHkd xfrfof/k lkspus dh izkjafHkd xfrfof/k lkspus dh izkjafHkd xfrfof/k lkspus dh izkjafHkd xfrfof/k     
bl fo”k; ds fy, bZ&vf/kxe ikB esa izkjafHkd ohfM;ks ns[kus ds ckn] vkidks D;ksa yxrk gS fd O;fDr 
bZ&esy ugha Hkst ldrk gS\ 
 

xfrfof/kxfrfof/kxfrfof/kxfrfof/k 
bZ&esy vdkmaV cukuk 
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vko’;d lkefxz;kavko’;d lkefxz;kavko’;d lkefxz;kavko’;d lkefxz;ka 
isu @ isafly] uksVcqd] baVjusV dusD'ku okyk daI;wVj 
 

izfØ;kizfØ;kizfØ;kizfØ;k 
• miyC/k daI;wVjksa dh la[;k ds vk/kkj ij lewg cuk,aA 
• izR;sd Nk= viuh ckjh vkus ij djrk gS % 
 

¼d½ gmail.com ¼;k fdlh vU; eq¶r lsok½ dk mi;ksx djds ,d bZ&esy [kkrk cuk,aA uksV % 
vius bZ&esy irs vkSj ikloMZ dk /;ku j[ksaA 
¼[k½ bZ&esy vdkmaV esa lkbu vkmV djsa vkSj lkbu bu djsaA ikloMZ nwljksa ds lkFk lkÖkk u 
djsaA  
 

    

viuh izxfr tkapviuh izxfr tkapviuh izxfr tkapviuh izxfr tkapsa sa sa sa     
    

1111----    cgq fodYi iz’u cgq fodYi iz’u cgq fodYi iz’u cgq fodYi iz’u     
1- ;gka vkids thesy vdkmaV esa lkbu bu djus ds pj.k fn, x, gSaA 
¼i½ Vkbi ;wtjuse    ¼ii½ www.gmail.com ij tk,a 
¼iii½ lkbu bu ij fDyd djsa  ¼iv½ ikloMZ Vkbi djsa 
lgh Øe okyk fodYi pqusaA 

¼d½ i > ii > iv > iii 

¼[k½ ii > i > iii > iv 

¼x½ ii> i > iv > iii 

¼?k½ ii > iii > i > iv 

 

2- fuEufyf[kr esa ls dkSu lk dFku xyr gS\ 
¼d½ bZ&esy Hkstus ls igys vkidks ,d vdkmaV cukuk gksxkA 
¼[k½ tc vki daI;wVj dk mi;ksx ugha dj jgs gSa rks vkidks vius vdkmaV ls lkbu vkmV 
djuk pkfg,A 
¼x½ vkidks vius thesy [kkrs dk mi;ksx djus ds fy, baVjusV dusD'ku dh vko';drk ugha 
gSA 
¼?k½ vkidks viuk ikloMZ nwljksa ds lkFk lkÖkk ugha djuk pkfg,A 
 

3- fuEufyf[kr esa ls dkSu lh ,d bZ&esy lsok gS\ 
¼d½ OgkV~l,i 
¼[k½ ohpSV 
¼x½ thesy 
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fp= 3-49 % lkbu bu ist 

fp= 3-50 % dEiiiikst bZ&esy 

 

¼?k½ Qslcqd 
 

y?kq mÙkj okys iz’uy?kq mÙkj okys iz’uy?kq mÙkj okys iz’uy?kq mÙkj okys iz’u  
1- ikloMZ dks vf/kd lqjf{kr cukus ds fy, bZ&esy ,Mªsl esa dkSu ls v{kj gksus pkfg,\ 

 
    

vkius D;k lh[kkvkius D;k lh[kkvkius D;k lh[kkvkius D;k lh[kk\\\\    
    

bl l= ds iwjk gksus ds ckn] vki ;g djus esa l{ke gksaxsbl l= ds iwjk gksus ds ckn] vki ;g djus esa l{ke gksaxsbl l= ds iwjk gksus ds ckn] vki ;g djus esa l{ke gksaxsbl l= ds iwjk gksus ds ckn] vki ;g djus esa l{ke gksaxs 
• ,d bZ&esy vdkmaV cuk,aA 
• ,d bZ&esy vdkmaV ls lkbu bu vkSj lkbu vkmV djsaA 
 

Lk= 11 % lapkj vkSj usVofLk= 11 % lapkj vkSj usVofLk= 11 % lapkj vkSj usVofLk= 11 % lapkj vkSj usVofdZax & bZ&esy fy[kukdZax & bZ&esy fy[kukdZax & bZ&esy fy[kukdZax & bZ&esy fy[kuk  (Communication and 

Networking— Writing an e-Mail) 
 

thesy ,d Ýh bZ&esy ,Iyhds'ku gSA vkb, ge bldk mi;ksx djuk lh[ksaA 

 

1- ,d u;k bZ&esy fy[kus ds fy,] baVjusV ls dusDV djsa vkSj 
thesy [kksysaA 
2- baVjusV ,DlIyksjj ds ,Mªsl ckj esa ‘gmail.com’ Vkbi djsaA 
3- thesy dk mi;ksx 'kq: djus ds fy,] vkidks lkbu bu djuk 
gksxkA fn, x, QhYM~l esa viuh bZ&esy vkbZMh vkSj ikloMZ Vkbi 
djsa vkSj Sign    in cVu ij fDyd djsa tSlk fd fp= 3-49 esa 

fn[kk;k x;k gSA 
4- thesy gkse ist ij COMPOSE cVu ij fDyd djsaA 

 

 blesa ,d ubZ eSlsts fo.Mks [kqyrh gSA vkvks] ge bls ,d mnkgj.k ls 
le>rs gSaA eksgu inzk viuh cgu] iRuh vkSj viuh csVh dks nhokyh dk 
‘kqHkdkeuk lans’k Hkstuk pkgrk gSA mlus vHkh&vHkh ,d gmail ,dkmaV 
cuk;k gSA mldk mi;ksx dj ,d bZesy fy[k dj og bls Hkstuk pkgrk 
gSA To % Hkkx esa og viuh cgu dh bZesy vkbZMh vFkkZr~ 

mohini@gmail.com Vkbi djrk gSA 
 

• cc % Hkkx esa og viuh iRuh] sagarika@gmail.com vkSj viuh iq=h 
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shalloo@gmail.com ds bZesy ,Mªsl Vkbi djrk gSA bl izdkj ls og rhu ckj fy[kus ds ctk; ,d 
gh ckj esa ogh lans’k mu rhuksa dks Hkst ldrk gSA 

• fo”k; esa % fo”k; esa % fo”k; esa % fo”k; esa % og ^gSih nhokyh* fy[krk gS tks bZesy lans’k dk eq[; izlax gSA    
• og ^^Hello Everyone**vfHkoknu fy[k dj lans’k ds eq[; Hkkx dh ‘kq:vkr djrk gSA vki fdlh dks 

esy fy[k jgs gSa bl vk/kkj ij ;g ifjofrZr fd;k tk ldrk gSA rc og iwjk lans’k fy[krk gSA og 
^^’kqHkdkeuk,a** ¼Best Wishes½ vkSj viuk uke ¼eksgu½ fy[k dj bZesy lans’k lekIr djrk gSA 

• tc og lsaM ¼Send½ cVu ij fDyd djrk gS] lHkh izkIrdrkZvksa dks bZesy izkIr gks tk,xkA  
 

bZ&esy fy[kus ds fy, fuEufyf[kr pj.kksa dk vuqikyu djsaA 
 

 

 

 

1- To lsD’ku esa] ml O;fDr dk bZesy ,Mªsl fy[ksa 
ftls vki esy Hkstuk pkgrs gSaA 

2- cc lsD’ku esa mu lHkh O;fDr;ksa ds bZ ,Mªsl 
fy[ksa] 

3- fo”k;] esa esy dk VkWfid fy[ksA mnkgj.k ds 
fy,] gSih nhokyhA  

4- eq[; Hkkx esa] og laans’k fy[ksa tks vki Hkstuk 
pkgrs gSaA ftlesa vkjaHk esa vfHkoknu] chp esa 
eq[; lans’k vkSj var esa gLrk{kj gksaxsA 

5- lans’k Vkbi djus ds ckn vki] lsaV cVu ij 
fDyd djsaA 

 

mu lHkh yksxksa dks esy Hkst nh tk,xh] ftudk bZesy ,Mªsl vkius To vkSj Cc esa fn;k gSA 
 

 
 

fp= 3-51 % ,d Qkby vVSp djsa 
 

,d,d,d,d bZ&esybZ&esybZ&esybZ&esy ijijijij Q+kbyQ+kbyQ+kbyQ+kby vVSpvVSpvVSpvVSp djukdjukdjukdjuk 
 

 

vVSpesaV ,d izdkj dh Qkby gksrh gS tSls QksVks ;k MkWD;wesaV ftls vki vius bZ&esy ds lkFk 
Hkst ldrs gSaA vVSpesaV tksM+us ds fy, vkidks vVSp cVu ij fDyd djuk gksxkA 
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fp= 3-52 % QksYMj 

• vVSp cVu esa vDlj blds flEcy ds :i esa ,d 
isijfDyi gksrk gSA 

• tc vki vVSp cVu ij fDyd djrs gSa rks ,d ubZ ÇoMks 
[kqyrh gSA 

• ÇoMkst vkids daI;wVj ij vkidks Q+kbysa vkSj QksYMlZ 
fn[kkrh gSA 

• Qkby <wa<sa vkSj fQj ml ij fDyd djsa ftls vki vVSp 
djuk pkgrs gSa vkSj OK nck,aA 

• Qkby vc vkids bZ&esy esa vVSpesaV ds :i esa fn[kkbZ 
nsxhA 

• Qkby dk uke ,d isij fDyi flEcy ds cxy esa 
fn[kk;k tk,xkA 

QksYMlZQksYMlZQksYMlZQksYMlZ dkdkdkdk izca/kuizca/kuizca/kuizca/ku 

;gka fofHkUUk Q+ksYMj gSa tks vkids bZ&esy dks izcaf/kr vkSj 
O;ofLFkr djus esa vkidh lgk;rk dj ldrs gSaA 

• bZ&esy Inbox esa tkrk gS tks yksxksa us vkidks Hkstk gSA 
• bZ&esy Sent Q+ksYMj esa tkrk gS tks vkius yksxksa dks Hkstk gSA 
• Drafts Q+ksYMj esa vkids }kjk fy[ks x, lHkh bZ&esy gSa] ysfdu vHkh rd Hksts ugha x, gSaA 
• Junk/Spam    QksYMj esa bZ&esy gksrk gS tks mi;ksxh ugha gks ldrk gSA 
• bZ&esy dks Trash dj ldrk ;k Q+ksYMj j[k ldrk gS ftldh vkidks vc vko';drk ugha 

gS vkSj gVk fn;k tkrk gSA ,d bZ&esy dks gVkus ds fy,] vki ,d bZ&esy dk p;u djrs 
gSa vkSj fQj bls buckWDl ls VªS'k Q+ksYMj esa ys tkus ds fy, fMyhV cVu ij fDyd djrs 
gSa ¼fp= 3-52 ns[ksa½A 
 

izk;ksfxd vH;klizk;ksfxd vH;klizk;ksfxd vH;klizk;ksfxd vH;kl    
 

 

v/;kid bl ikB ds fy, http://www.psscive.ac.in/ Employability_Skills.html ds tfj, 
bZ&vf/kxe ekWM~;wy vkidks fn[kkdj ;s xfrfof/k;ka djus dh lqfo/kk iznku djsaxsA bl ekWM~;wy esa 
mijksDr fo”k;ksa ds fy, ohfM;ks rFkk bZ&lkexzh ,oa uhps nh xbZ dqN xfrfof/k;ksa ds fy, foLr`r vuqns’k 
gSaA 
 

lkspus dh izkjafHkd xfrfof/k lkspus dh izkjafHkd xfrfof/k lkspus dh izkjafHkd xfrfof/k lkspus dh izkjafHkd xfrfof/k     
bl fo”k; ds fy, bZ&vf/kxe ikB esa izkjafHkd ohfM;ks ns[kus ds ckn vkidks D;k yxrk gS fd vki 
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bZ&esy vdkmaV cukus ds ckn vki lcls igys D;k djsaxsA 
 

xfrfof/k 1xfrfof/k 1xfrfof/k 1xfrfof/k 1 

,d bZ & esy fy[kuk 
vko’;d lkefxz;kavko’;d lkefxz;kavko’;d lkefxz;kavko’;d lkefxz;ka 
isu @ isafly] uksVcqd] baVjusV dusD'ku okyk daI;wVj 

 

izfØ;kizfØ;kizfØ;kizfØ;k 
• miyC/k daI;wVjksa dh la[;k ds vk/kkj ij lewg cuk,aA 
• izR;sd Nk= vius u, cuk, x, bZ&esy irs dk mi;ksx djds nwljs lewg ds lnL;ksa esa 

ls nks dks vkus okys R;ksgkj ds fy, mUgsa 'kqHkdkeuk nsrs gq, bZ&esy fy[ksaA vU; lnL; 
Nk= dks ns[ksa vkSj ekxZn'kZu djsaA 

 

    

viuh izxfr tkapsa viuh izxfr tkapsa viuh izxfr tkapsa viuh izxfr tkapsa     
    

 

dddd----    cgq fodYi iz’u cgq fodYi iz’u cgq fodYi iz’u cgq fodYi iz’u     
1- vki ÞVwÞ “To” QhYM esa D;k Vkbi djrs gSa\ 
¼d½ bZ&esy dk fo"k; 
¼[k½ bZ&esy dk eq[; lans'k 
¼x½ ml O;fDr dk bZesy irk ftls vki bZ&esy dh ,d izfr Hkstuk pkgrs gSa 
¼?k½ ftl O;fDr dks vki esy Hkst jgs gSa] mldk bZesy irkA  
 

2- vki vius fe= lq'khy dks bZ&esy lans'k Hkstuk pkgrs gSaA vki mls bZ&esy fy[kus vkSj 
Hkstus ds fy, fn, x, pj.kksa dk ikyu djus dk Øe crk,a\ 
¼i½ lq'khy dk bZ&esy irk] fo"k; vkSj lans'k Vkbi djsa 
¼ii½ dEikst cVu ij fDyd djsa  
¼iii½ lsaM ij fDyd djsa  

¼iv½ viuk bZ&esy vdkmaV [kksyukA 

¼d½ (iv)>(ii)>(i)>(iii) 
¼[k½ (iv)>(i)>(ii)>(iii) 
¼x½ (iv)>(i)>(iii)>(ii) 
¼?k½ (iii)>(i)>(ii)>(iv) 
 

[k[k[k[k----    fjDrfjDrfjDrfjDr LFkkuLFkkuLFkkuLFkku HkjsaHkjsaHkjsaHkjsa 
1- “To:” lsD'ku esa ----------------------------- bZ&esy ds ek/;e ls ,d lans'k Hkstus ds fy, Vkbi fd;k 
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x;k gSA 
2- bZ&esy esa vDlj vVSp cVu bl flEcy ---------------------- ds :i esa gksrk gSA 
3- bZ&esy ds --------------------- lsD'ku esa] esy dk fo"k; fy[kk tkrk gSA 
4- bZ&esy ds esu ckWMh esa lans'k Vkbi djus ds ckn] vkidks bZ&esy Hkstus ds fy, -------------------- 

cVu ij fDyd djuk gksxkA 
 

    

vkius D;k lh[kkvkius D;k lh[kkvkius D;k lh[kkvkius D;k lh[kk\\\\    
    

    

bl l= ds iwjk gksus ds ckn] vki ;g djus esa l{ke gksaxsbl l= ds iwjk gksus ds ckn] vki ;g djus esa l{ke gksaxsbl l= ds iwjk gksus ds ckn] vki ;g djus esa l{ke gksaxsbl l= ds iwjk gksus ds ckn] vki ;g djus esa l{ke gksaxs 
• bZ&esy lans'k ds fofHkUUk rRoksa dh igpku djsaA 
• ,d bZ&esy lans'k fy[ksa ¼dEikst djsa½ vkSj HkstsaA 
• ,d bZ&esy esa Qkbysa vVSp djsaA 
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fp= 3-53 % ,d bZ&esy ds fy, fjIykbZ 

 

Lk= 12 % lapkj vkSj usVofdZax & bZ&esy izkfIr vkSj mÙkj nsukLk= 12 % lapkj vkSj usVofdZax & bZ&esy izkfIr vkSj mÙkj nsukLk= 12 % lapkj vkSj usVofdZax & bZ&esy izkfIr vkSj mÙkj nsukLk= 12 % lapkj vkSj usVofdZax & bZ&esy izkfIr vkSj mÙkj nsuk  
(Communication and Networking — Receiving and Replying to 

e-mails) 

 
,d,d,d,d bZ&esybZ&esybZ&esybZ&esy izkIrizkIrizkIrizkIr djukdjukdjukdjuk 
 

dYiuk dhft, fd vkidk fe= vkidks ,d bZ&esy 
Hkstrk gSA bZ&esy vkids buckWDlbuckWDlbuckWDlbuckWDl esa fn[kkbZ nsxkA ;g 
izs"kd dk uke] fo"k; vkSj eq[; lans'k dk 'kh"kZd 
fn[kkrk gSA vkids bls [kksyus rd ;g cksYMcksYMcksYMcksYM jgsxkA 

1- bls [kksyus ds fy, esy ij fDyd djsaA 
2- ,d ckj bZ&esy i<+us ds ckn] vki esy dks fjIykbZ] 
QkWjoMZ ;k fMyhV dj ldrs gSaA 
3- ;fn fuea=.k dbZ yksxksa dks Hkstk x;k Fkk] rks 
vkidks ,d vkSj fodYi feyrk gS] vFkkZr~] lHkh dks 

mŸkj nsa (Reply    to    All)A tc vki bls fDyd djrs 

gSa] rks mu lHkh yksxksa dks mŸkj Hkstk tk,xk ftUgsa bl 
esy dh ,d izfr feyh FkhA 

 
,d,d,d,d bZ&esybZ&esybZ&esybZ&esy dkdkdkdk mŸkjmŸkjmŸkjmŸkj nsuknsuknsuknsuk 
bl bZ&esy dk tokc nsus ds fy,% 

1- lcls uhps fjIykbZ (Reply) vkWI'ku ij fDyd djsaA 

;g ,d LFkku [kksysxk tgk¡ vki viuk mŸkj fy[k 
ldrs gSaA ftl O;fDr dks ;g bZ&esy Hkstk tk,xk] 
mldk bZ&esy irk igys ls gh Åij ekStwn gSA 

2- viuk mŸkj fy[ksa vkSj lsaM (Send) ij fDyd djsaA 

    
    

bZ&esybZ&esybZ&esybZ&esy QkWjoMZQkWjoMZQkWjoMZQkWjoMZ djukdjukdjukdjuk 
vki vius ekrk&firk dks Hkh fuea=.k ds ckjs esa lwfpr djus ds fy, bl bZ&esy dks QkWjoMZ 
dj ldrs gSaA 
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fp= 3-54 % ,d bZ&esy QkWjoMZ djsa 

 

fp= 3-55 % ,d bZ&esy fMyhV djsa 
 

1- tc vki ÞQ+kWjoMZÞ (“Forward”) ij 

fDyd djrs gSa] rks ,d LFkku iznÆ'kr gksrk gS 
ftlesa iqjkus lans'k dks dkWih fd;k tkrk gSA 

 

2- vki ml O;fDr dk bZ&esy irk ns ldrs 
gSa ftls vki QkWjoMZ djuk pkgrs gSa vkSj dqN 

vkSj Hkh fy[kuk pkgrs gSaA 

 

3- blds ckn “Send” cVu ij fDyd djsaA 

 
bZ&esy fMyhV djukbZ&esy fMyhV djukbZ&esy fMyhV djukbZ&esy fMyhV djuk    
vki  nck dj esy dks fMyhV dj ldrs 
gSa blls bZ&esy vkids buckWDl ls gV tk,xk 

vkSj vc ;g  QksYMj esa gksxkA blesa 
flLVe ls gVus ds igys dqN fnuksa rd esy 
cuk jgsxkA 
 

izk;ksfxd vH;klizk;ksfxd vH;klizk;ksfxd vH;klizk;ksfxd vH;kl    
 

 

v/;kid bl ikB ds fy, http://www.psscive.ac.in/ Employability_Skills.html ds tfj, 
bZ&vf/kxe ekWM~;wy vkidks fn[kkdj ;s xfrfof/k;ka djus dh lqfo/kk iznku djsaxsA bl ekWM~;wy esa 
mijksDr fo”k;ksa ds fy, ohfM;ks rFkk bZ&lkexzh ,oa uhps nh xbZ dqN xfrfof/k;ksa ds fy, foLr`r vuqns’k 
gSaA 
 

xfrfof/k 1xfrfof/k 1xfrfof/k 1xfrfof/k 1 

bZ&esy izkIr djuk vkSj mldk mŸkj nsuk 
 

vko’;d lkefxz;kavko’;d lkefxz;kavko’;d lkefxz;kavko’;d lkefxz;ka 
isu @ isafly] uksVcqd] baVjusV dusD'ku okyk daI;wVj 
 

izfØ;kizfØ;kizfØ;kizfØ;k 
• miyC/k daI;wVjksa dh la[;k ds vk/kkj ij lewg cuk,aA 
• f'k{kd izR;sd lewg esa ,d Nk= dks ,d bZ&esy Hkstrk gS ftleas mUgsa lewg u`R; 

izfr;ksfxrk ds ckjs esa lwfpr fd;k x;k gSA esy esa frfFk] le;] LFkku vkfn ds ckjs esa lHkh 
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fooj.k oÆ.kr gSaA 
• yhMj bZ&esy i<+rk gS vkSj mlds ckn vius lHkh lewg lnL;ksa dks u`R; izfr;ksfxrk ds 

fooj.k ds ckjs esa lwfpr djus ds fy, bls vkxs QkWjoMZ djrk gSA yhMj lewg ds lkFk 
ppkZ djrk gS fd os Hkkx ysuk pkgrs gSa ;k ugha vkSj fQj f'k{kd dks mŸkj Hkstrk gSA 

    

viuh izxfr tkapsa viuh izxfr tkapsa viuh izxfr tkapsa viuh izxfr tkapsa     
    

 

viuh izxfr tkapsa viuh izxfr tkapsa viuh izxfr tkapsa viuh izxfr tkapsa     
dddd----    crk,acrk,acrk,acrk,a fdfdfdfd D;kD;kD;kD;k fuEufyf[krfuEufyf[krfuEufyf[krfuEufyf[kr dFkudFkudFkudFku lghlghlghlgh gSagSagSagSa ;k;k;k;k xyrAxyrAxyrAxyrA 
1- “Reply” fodYi dks pqudj] ewy lans'k Hkstus okys dk bZ&esy irk “To” QhYM esa fn[kkbZ 
nsxkA 
2- bZ&esy ,d bysDVªkWfud lans'k gS tks ,d ;wtj ls nwljs ;wtj ds fy, baVjusV ;k daI;wVj 
usVodZ ij izlkfjr gksrk gSA 
3- fMyhV  vkbdu ij fDyd djds vki bZ&esy dks QkWjoMZ dj ldrs gSaA 
 

    

vkius D;k lh[kkvkius D;k lh[kkvkius D;k lh[kkvkius D;k lh[kk\\\\    
    

bl l= ds iwjk gksus ds ckn] vki ;g djus esa l{ke gksaxsbl l= ds iwjk gksus ds ckn] vki ;g djus esa l{ke gksaxsbl l= ds iwjk gksus ds ckn] vki ;g djus esa l{ke gksaxsbl l= ds iwjk gksus ds ckn] vki ;g djus esa l{ke gksaxs 
• vius buckWDl esa ,d u, esy dh igpku djsaA 
• bZ&esy dk mŸkj nsa ;k QkWjoMZ djsaA 
• ,d bZ&esy fMyhV djsaA 
 

'kCndks"k'kCndks"k'kCndks"k'kCndks"k 
,Iyhds'ku @,Iyhds'ku @,Iyhds'ku @,Iyhds'ku @ ,si ,si ,si ,si Applications/Apps: %%%% ,d eksckby fMokbl ij lkW¶Vos;j izksxzke tks fof'k"V dk;Z 
djrs gSaA 
vVSpesaV %vVSpesaV %vVSpesaV %vVSpesaV % ,d bZ&esy esa ,d Q+kby tksM+ukA 
ckjdksM ckjdksM ckjdksM ckjdksM Barcode%%%% la[;kvksa ds :i esa ,d e'khu&iBuh; dksM vkSj vyx&vyx pkSM+kbZ ds 
lekukarj ykbuksa dk ,d iSVuZ] ,d oLrq ij eqæ.k vkSj fo'ks"k :i ls LVkWd fu;a=.k ds fy, 
mi;ksx fd;k tkrk gSA 
ckbV~l %ckbV~l %ckbV~l %ckbV~l % ckbujh vadksa ;k fcV~l ¼vke rkSj ij vkB½ ds ,d lewg dks ,d bdkbZ ds :i esa 
lapkfyr fd;k tkrk gS] ,d ckbV dks eseksjh ds lkbt+ dh ,d bdkbZ ds :i esa ekuk tkrk gSA 

fMftVy %fMftVy %fMftVy %fMftVy % lwpuk tks daI;wVj ij LVksj gS] fMftVy :i esa dfFkr gSA  
MªSx %MªSx %MªSx %MªSx % ekml ds lkFk LØhu ij ,d vkbdu ;k fdlh pht+ dks [khapukA  
bZ&dkWelZ %bZ&dkWelZ %bZ&dkWelZ %bZ&dkWelZ % ;g vkWuykbu lkeku [kjhnus vkSj cspus dh ,d izfØ;k gSA 
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bZbZbZbZ&&&&esy %esy %esy %esy % baVjusV ij lans'k Hkstus dk ,d rjhdkA 
bZFkjusV %bZFkjusV %bZFkjusV %bZFkjusV % ,d LFkkuh; {ks= usVodZ ¼yksdy ,fj;k uSVodZ ;k ySu½ cukus ds fy, dbZ daI;wVj flLVe 
dks tksM+us ds fy, ,d iz.kkyh 
Qkby %Qkby %Qkby %Qkby % ,d daI;wVj ij ,d MkWD;wesaVA fofHkUUk izdkj dh Qkbysa gSaA 
QksYMj %QksYMj %QksYMj %QksYMj % daI;wVj ij ,d LFkkuA blesa dbZ Qkbysa ;k lc&Q+ksYMj gks ldrs gSaA 
ladsr %ladsr %ladsr %ladsr % vki viuh vaxqfy;ksa ls Li'kZ dj LØhu ds lkFk ckrphr ds fy, tks dk;Z djrs gSaA 
vkbZlhVh %vkbZlhVh %vkbZlhVh %vkbZlhVh % ;g lwpuk vkSj lapkj izkS|ksfxdh dk ,d laf{kIr uke gSA 
baVjusVbaVjusVbaVjusVbaVjusV czkmt+j %czkmt+j %czkmt+j %czkmt+j % ;g ,d lkW¶Vos;j gS tks vkidks vkWuykbu tkudkjh [kkstus esa enn djrk gSA 

baVjusVbaVjusVbaVjusVbaVjusV %%%% lwpuk iznku djus ds fy, ,d lkFk dbZ daI;wVj dks tqM+rs gSa 
tadtadtadtad %%%% vupkgs bZ&esy dks LiSe fQ+YVj }kjk fu/kkZfjr djus ds fy, LFkkuA 
eSlsÇtxeSlsÇtxeSlsÇtxeSlsÇtx %%%% baVjusV dusD'ku ij VsDLV] vkWfM;ks vkSj ohfM;ks lans'k Hkstuk 
enjcksMZenjcksMZenjcksMZenjcksMZ %%%% ,d eqfær lÆdV cksMZ ftlesa daI;wVj ;k vU; fMokbl ds izeq[k ?kVd gksrs gSa] ftlesa 
vU; cksMks± ds fy, dusDVlZ ds lkFk LykWV fd;k tkrk gSA 
uSfoxs'kuuSfoxs'kuuSfoxs'kuuSfoxs'ku %%%% fdlh osclkbV] baVjusV vkfn ds ?kweus dh fØ;kA 

ifjpkyuifjpkyuifjpkyuifjpkyu @@@@ ifjpkfyr %ifjpkfyr %ifjpkfyr %ifjpkfyr % ¼,d e'khu] izfØ;k ;k iz.kkyh½ ds dkedkt dks fu;af=r djrk gSA 
isfjQsjyisfjQsjyisfjQsjyisfjQsjy %%%% ,d fMokbl ftls vki daI;wVj ds lkFk layXu djus vkSj mi;ksx djus esa l{ke gSa] 
gkykafd ;g bldk vfHkUUk vax ugha curk gSA 
iksVZiksVZiksVZiksVZ %%%% ,d daI;wVj usVodZ esa ,d lkWdsV ftlesa ,d fMokbl Iyx fd;k tk ldrk gSA 
xksiuh;rkxksiuh;rkxksiuh;rkxksiuh;rk %%%% lcds /;ku ls vyx gksus dh voLFkkA 
lHkhlHkhlHkhlHkh dksdksdksdks mŸkjmŸkjmŸkjmŸkj nsansansansa %%%% ,d fodYi ekStwn gS tc ge lHkh izkfIr;ksa dk mŸkj nsuk pkgrs gSa] ;fn ge 
lHkh dks mŸkj pqurs gSa] rks mu lHkh yksxksa dks mŸkj Hkstk tk,xk ftUgsa esy Hkstk x;k Fkk ;k 
ftuls izkIr fd;k x;k FkkA 

LdSujLdSujLdSujLdSuj %%%% ,d fMokbl tks nLrkostksa dks LdSu djrk gS vkSj mUgsa fMftVy MsVk esa ifjoÆrr 
djrk gSA 
LekVZQksuLekVZQksuLekVZQksuLekVZQksu %%%% ,d eksckby fMokbl tks dkWy djus] baVjusV ls dusDV djus vkSj dbZ izdkj ds 
dk;Z djus okys ,Iyhds'ku pykus ds fy, mi;ksx fd;k tkrk gSA 
VscysVscysVscysVscysVVVV %%%% LekVZQksu dh rjg ,d eksckby fMokbl ysfdu ,d cM+s vkdkj ds lkFkA 
oscoscoscosc czkmt+jczkmt+jczkmt+jczkmt+j %%%% ,d lkW¶Vos;j ftldk mi;ksx baVjusV dk mi;ksx djds MCY;wMCY;wMCY;w ij 
tkudkjh czkmt+ djus ds fy, fd;k tkrk gSA 
oscoscoscosc istististist %%%% ;g VsDLV] xzkfQDl] vkWfM;ks ;k ohfM;ks ds :i esa tkudkjh iznÆ'kr djrk gSA 
okbZ&QkbZokbZ&QkbZokbZ&QkbZokbZ&QkbZ %%%% baVjusV ls ok;jysl dusD'ku 

oYMZoYMZoYMZoYMZ okbMokbMokbMokbM oscoscoscosc ¼MCY;wMCY;wMCY;w½ %¼MCY;wMCY;wMCY;w½ %¼MCY;wMCY;wMCY;w½ %¼MCY;wMCY;wMCY;w½ % ;g nqfu;k Hkj ds daI;wVjksa ij fLFkr lwpukvksa dk laxzg gSA 
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vkxsvkxsvkxsvkxs i<+sai<+sai<+sai<+sa 

Lk= 1 % vkbZlhVh dk ifjp; 

• https://bit.ly/2pYKPKF 

Lk= 2 % vkbZlhVh midj.k % LekVZ Qksu vkSj VscysV & 1 

• https://bit.ly/2zolM6d 

Lk= 3 % vkbZlhVh midj.k % LekVZ Qksu vkSj VscysV & 2 

• https://bit.ly/2vvtqdN 

Lk= 4 % daI;wVj ds Hkkx vkSj midj.k 

• https://bit.ly/2w3GL0J 

Lk= 5 % ewyHkwr daI;wVj izpkyu 

• https://bit.ly/2EbIl0o 

Lk= 6 % ewyHkwr Qkby izpkyuksa dk izn’kZu djuk 

• https://bit.ly/2oPHluK 

Lk= 7 % lapkj vkSj usVofdZax & baVjusV dh ewy ckrsa 

• https://bit.ly/2vkoUS4 

Lk= 8 % lapkj vkSj usVofdZax & baVjusV czkmftax 

• https://bit.ly/2vikTix 

Lk= 9 % lapkj vkSj usVofdZax & bZ&esy dk ifjp; 

• https://bit.ly/2GpsNfm 

• https://bit.ly/1C4PJDi 

Lk= 10 % lapkj vkSj usVofdZax & ,d bZ&esy ,dkmaV cukuk 

• https://bit.ly/2GpsNfm 

• https://bit.ly/2vwslCD 

• https://bit.ly/1C4PJDi 

Lk= 11 % lapkj vkSj usVofdZax & bZ&esy fy[kuk 

• https://bit.ly/2xGttUQ 

Lk= 12 % lapkj vkSj usVofdZax & bZ&esy izkfIr vkSj mÙkj nsuk 

• https://bit.ly/2wWjrln    



        
    
    
    
    

    
ifjp; ifjp; ifjp; ifjp;     
 

O;kikj ,d vkÆFkd xfr0fofèk gS tks euq"; dh vko';drkvksa dh iwÆr ds fy, lrr vkSj fu;fer mRiknu 
rFkk eky vkSj lsokvksa ds forj.k ls lacafèkr gSA O;olk;] ykHk vÆtr djus okyh laLFkkvksa ;k  
ukWu&izkWfQV laxBuksa }kjk fd;k tk ldrk gSA O;olk;] lekt dh vko';drkvksa dks iwjk djrk gSA Çdrq 
dÃ ckj ge ns[krs gSa fd vko';drk vkSj miyCèkrk ds chp varj gksrk gSA bl varj dk dqN O;fä;ksa 
}kjk ,d volj ds :i esa ç;ksx fd;k tk ldrk g]S tks tksf[ke ysus vkSj vko';d mRikn vkSj lsok,a 
çnku djds varj dks Hkjus ds fy, rS;kj gSaA ,sls O;fä m|eh gksrs gSaA 

m|eh og O;fä gS] tks Lojkstxkjh gS] lqjf{kr tksf[ke ysus ds fy, rS;kj gS vkSj O;kikj 'kq: djus 
ds fy, ,d u;k fopkj ysdj vkrk gSA rFkkfi] ;g le>uk egRoiw.kZ gS fd lHkh Lo&fu;ksftr O;fä 
m|eh ugÈ gSa] tSls fdlh nqdkunkj dks rc rd m|eh ugÈ dgk tk ldrk tc rd fd og O;olk; esa 
uÃ i)fr ;k fopkj dk ysdj u vk,A 
 

Lk= 1 % m|e’khyrk D;k gSLk= 1 % m|e’khyrk D;k gSLk= 1 % m|e’khyrk D;k gSLk= 1 % m|e’khyrk D;k gS\\\\ (What is Entrepreneurship?) 
 

D;k vkidh eka vkidks vius ?kj ds ikl ds cktkj ls oLrq~,a [kjhnus ds fy, dgrh gSa\ D;k vki vius ?kj 
ds ikl dh nqdkuksa ls vius fy, oLrq,a [kjhnrs gSa\ gks ldrk gS fd vkius fdlh nqdku ls nwèk] lfCt;ka] 
Qy] fdrkcsa vkSj isafly] vkbLØhe vkfn ls [kjhnh gks] rks vki buesa ls fdu nqdkuksa ls bu oLrqvksa dks 
[kjhnrs gSa\ cktkj esa tk,a vkSj mu phtksa dh lwph cuk,a ftUgsa vki cktkj ls [kjhnrs gSa vkSj mUgsa [kk| 
lkexzh] lfCt;ka] Qy] LVs'kujh] feBkÃ vkfn ds :i esa oxÊ—r djsaA 
 

m|e'khyrk dkS'kym|e'khyrk dkS'kym|e'khyrk dkS'kym|e'khyrk dkS'ky    
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vkivkivkivki dkSu lhdkSu lhdkSu lhdkSu lh phtsaphtsaphtsaphtsa [kjhnrs[kjhnrs[kjhnrs[kjhnrs gSagSagSagSa\\\\ 

 

vkivkivkivki fdufdufdufdu nqdkuksanqdkuksanqdkuksanqdkuksa lslslsls [kjhnkjh[kjhnkjh[kjhnkjh[kjhnkjh 
djrsdjrsdjrsdjrs gSagSagSagSa\\\\ 

D;kD;kD;kD;k foØsrkfoØsrkfoØsrkfoØsrk Lo;aLo;aLo;aLo;a ;k;k;k;k fdlhfdlhfdlhfdlh vkSjvkSjvkSjvkSj 
dsdsdsds fy,fy,fy,fy, dkedkedkedke djrkdjrkdjrkdjrk gSgSgSgS\\\\ 

[kk| inkFkZ % nky] pkoy] elkys fdjkuk nqdku gk¡] Lo;a ds fy, 

jsMhesM diM+s ,d ekWy esa cM+k LVksj ugha & lsYl ilZu ,d cM+h psu 
dk deZpkjh gS 

   
   

 

D;k vkius ;g /;ku fn;k gS fd dqN yksx O;kikj ds ekfyd gksrs gSa] vkSj vU; deZpkjh gksrs gSa 
rFkk osru@etnwjh ysrs gSa \ ekfydksa dk Lojkstxkj gksrk gS tc fd deZpkjh osru ikus okys ¼nwljksa ds 
fy, dke djks vkSj osru ikvks½ gksrs gSaA 

,sls u, fopkj ftuds] ,d ,aVjizsU;ksj vius O;kikj dks c<+k ldsa] u, izdkj ds mRiknksa tSls fd 
fofo/krk c<+kuk] ubZ lsok,a tSls fd gkse fMyhojh vFkok ØsfMV lsok,a] u, ekdsZV vkbfM;kt+] ewY; de 
djus ds u, rjhds vkSj blh izdkj ds vU; fopkjksa lfgr dbZ izdkj gks ldrs gSaaA  
 

m|e’khyrk m|e’khyrk m|e’khyrk m|e’khyrk     
xzkgdksa dh vko’;drkvksa dks iwjk djus vkSj ykHk izkIr djus ds fy, ubZ i)fr;ksa dk mi;ksx dj O;kikj 
pykuk m|e’khyrk gSA  
 

m|em|em|em|e    
,d m|e ,d ifj;kstuk vFkok mRrjnkf;Ro gksrk gS] tks fuHkhZd gksrk gS vkSj lekt dh mu 
vko’;drkvksa dk irk yxkrk gS ftl ds fy, fdlh us Hkh igys iz;kl ugha fd;k gksA  

vkvks] vc ge lkSE;k dh dgkuh i<+rs gSaA mldh dgkuh ls gesa m|e’khyrk ds ckjs esa FkksM+k vkSj 
le>us esa enn feysxhA 
 

lkSE;k] m|eh dh dgkuhlkSE;k] m|eh dh dgkuhlkSE;k] m|eh dh dgkuhlkSE;k] m|eh dh dgkuh    
    

lkSE;k dukZVd ds ,d xkao esa iyh cM+h gqbZA vPNh ukSdjh dh ryk’k 
esa mlds ekrk&firk cSaxykSj vk x,A tc og cM+h gks jgh Fkh] mlus 
vius ekrk&firk dks cgqr dfBu ifjJe djrs gq, ns[kkA mlds firk 
us ,d NksVh lh nqdku esa dke djuk vkjaHk fd;k] tgka ij os diM+s 
csprs Fks vkSj mldh eka us fdlh ds ?kj esa jlksb, dk dke djuk ‘kq: 
dj fn;kA 
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lkSE;k vius ekrk&firk dh lgk;rk djuk pkgrh FkhA vc og Ldwy tkus yxh Fkh vkSj iSlk 
dekuk pkgrh FkhA tc og 18 o”kZ dh gqbZ] lkSE;k us fopkj fd;k eSa D;k dj ldrh gwa] fdl dke ls eq>s 
vf/kd iSls dekus esa enn feysxh] vkSj dgka ij yksx eq>ls yksx ckj&ckj [kjhnrs jgsaxs \ ¼vko’;drk½A 
mlus /;ku fn;k fd mlds dkWyst dh yM+fd;ka vius LokLF; dk /;ku j[krh gSa vkSj fpIl rFkk vU; 
vLokLF;dj Hkkstu Ukgha [kkuk pkgrh gSa ¼volj dh igpku½A mlus LokLF;dj LuSDl cukuk vkSj mUgsa 
vius dkWyst ds fe=ksa dks cspuk ‘kq: dj fn;k ¼fopkj vkSj O;kikj dh ‘kq:vkr½A  

mlds fe=ksa us ;s LuSDl ilan fd, D;ksafd ;s LuSDl u dsoy gSYnh Fks cfYd Lokfn”V Hkh FksA 
blds ckn mlus {ks= ds yksxksa dks Lokfn”V vkSj gSYnh LuSDl cspuk ‘kq: dj fn;kA  

tSls&tSls mlds LuSDl dh ekax c<+h] lkSE;k us ,d NksVh e’khu [kjhnus ds fy, vius ekrk&firk 
vkSj fe=ksa ls dqN iSls ekaxs rkfd vf/kd LuSDl cukus esa mls enn fey ldsA mlus 5 ckj LuSDl cukuk 
vkjaHk dj fn;kA viuh&viuh lkslkbfV;ksa esa bu LuSDl dks cspus ds fy, ml us vius fe=ksa dks dqN 
deh’ku nsuk vkjaHk dj fn;k ¼O;kikj c<+kuk½A 

2 lky ds ckn] lkSE;k vc gj NksVh&cM+h nqdku esa viuk LuSDl csprh gSA 

og O;kikj djrs gq, i<+kbZ djrh jgh vkSj viuh dekbZ ls dkWyst dh Qhl Hkjus esa 
l{ke gS! 
 

vkidksvkidksvkidksvkidks D;kD;kD;kD;k yxrkyxrkyxrkyxrk gSgSgSgS fdfdfdfd lkSE;klkSE;klkSE;klkSE;k usususus ,d,d,d,d voljvoljvoljvolj dhdhdhdh igpkuigpkuigpkuigpku dSlsdSlsdSlsdSls dhdhdhdh\\\\ 

______________________________________________________ 

______________________________________________________ 

______________________________________________________ 

 

volj gj txg gSaA vkidks mudh ryk'k @ mUgsa ryk'kus dh t:jr gSA D;k vkids ikl dksbZ 
fopkj gS @ D;k vkius vius vklikl ds fdlh Hkh volj dks ns[kk gS ftldk mi;ksx vki 
O;kikj 'kq: djus ds fy, Hkh dj ldrs gSa\ viuk fopkj uhps fy[ksaA 

______________________________________________________ 

______________________________________________________ 

     

izk;ksfxd vH;klizk;ksfxd vH;klizk;ksfxd vH;klizk;ksfxd vH;kl    
 

 

f'k{kd bu xfrfof/k;ksa dh lqfo/kk nsaxs vkSj vko';drkuqlkj vfrfjDr izfrfØ;k nasxsA 

 

xfrfof/k 1xfrfof/k 1xfrfof/k 1xfrfof/k 1 

m|eh ds ckjs esa vuqeku yxk,a  

 

vko’;d lkefxz;kavko’;d lkefxz;kavko’;d lkefxz;kavko’;d lkefxz;ka 
uksVcqd] isu 
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izfØ;kizfØ;kizfØ;kizfØ;k 
izR;sd 5 Nk=ksa dh Vhe cuk,aA D;ksafd] ;fn d{kk esa 30 Nk= gSa] rks Nk=ksa dh 6 Vhesa gksaxh vkSj 
izR;sd Vhe esa 5 Nk= ,d usrk dk p;u djsaxs tks bls pykus ds fy, ftEesnkj gksxkA lewg 
esa izR;sd lnL; fuEufyf[kr dk;Z djsxk % 
• mu lHkh yksxksa dh lwph cuk,a ftUgsa vki Ldwy vkrs le; ns[krs gSa vkSj os D;k dj jgs 

gSaA 
• 2 lwfp;ka cuk,a & vius fy, dke djus okys yksxksa esa ls ,d vkSj nwljksa ds fy, dke 

djus okys yksxksa esa ls ,dA 
• vius vklikl ds fofHkUUk izdkj ds O;kikjksasa dh lwph cuk,aA 
• vc mu lHkh oLrqvksa ds ckjs esa lkspsa tks vki vius iM+ksl esa ugha [kjhn ldrs gSa vkSj 

yksxksa dks mUgsa [kjhnus ds fy, cgqr nwj tkuk iM+rk gSA 
• D;k vki bls ,d vPNs O;kikj fopkj ds fy, ,d laHkkfor volj ds :i esa ns[krs gSa\ 
• vki bl varj dks dSls Hkjsaxs\ 
• lewg ds lnL; lewg ds vanj vius fopkjksa ij ppkZ djrs gSaA 

 

    

viuh izxfr tkapsa viuh izxfr tkapsa viuh izxfr tkapsa viuh izxfr tkapsa     
    

dddd----    cgq fodYi iz’u cgq fodYi iz’u cgq fodYi iz’u cgq fodYi iz’u     
iz’uksa dks /;ku ls i<+sa vkSj ml v{kj ¼d½] ¼[k½] ¼x½ ;k ¼?k½ ij xksyk yxk,a tks iz’u dk lcls lgh iz’uksa dks /;ku ls i<+sa vkSj ml v{kj ¼d½] ¼[k½] ¼x½ ;k ¼?k½ ij xksyk yxk,a tks iz’u dk lcls lgh iz’uksa dks /;ku ls i<+sa vkSj ml v{kj ¼d½] ¼[k½] ¼x½ ;k ¼?k½ ij xksyk yxk,a tks iz’u dk lcls lgh iz’uksa dks /;ku ls i<+sa vkSj ml v{kj ¼d½] ¼[k½] ¼x½ ;k ¼?k½ ij xksyk yxk,a tks iz’u dk lcls lgh 
mÙkj gSAmÙkj gSAmÙkj gSAmÙkj gSA    
1- O;kikj ¼,d½ --------------------------------------------------- xfrfof/k gSA 
¼d½ lkekftd 
¼[k½ vkÆFkd 
¼x½ [krjukd 
¼?k½ cspuk 
 

2- m|e’khyrk dk mÌs'; D;k gS\ 
¼d½ ykHk dekuk 
¼[k½ xzkgdksa dh t+:jr dks vfHkuo :i ls gy djuk 
¼x½ mijksDr nksuksa 
¼?k½ mijksDr esa ls dksbZ ugha 
 

[k[k[k[k----    y?kq mÙkj okys iz’uy?kq mÙkj okys iz’uy?kq mÙkj okys iz’uy?kq mÙkj okys iz’u  

1- vius vklikl ns[ks x, rhu O;kikjksa dh lwph cuk,aA O;kikj esa D;k fd;k tkrk gS] bldk 
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fooj.k lkÖkk djsa vkSj crk,a fd os bls dSls pykrs gSa\ 

 

dddd----    fuEufyf[krfuEufyf[krfuEufyf[krfuEufyf[kr dFkudFkudFkudFku dksdksdksdks i<+sai<+sai<+sai<+sa vkSjvkSjvkSjvkSj    ^^^^^^^^gkagkagkagka******** ;k;k;k;k    ^^^^^^^^ughaughaughaugha******** fy[ksafy[ksafy[ksafy[ksa fdfdfdfd    D;k D;k D;k D;k O;fO;fO;fO;fDr Dr Dr Dr m|ehm|ehm|ehm|eh gSgSgSgS ;k;k;k;k ughaAughaAughaAughaA 
dFkudFkudFkudFku gkagkagkagka @@@@ ughaughaughaugha 
1- jfo us vkWfQl esa vius nksLrksa ds fy, pk; cukbZA lHkh dks pk; cgqr ilan vkbZ vkSj 

mlus crk;k fd og pk; cukus esa cgqr vPNk gSA 

2- x`fg.kh lfork dks vius cPpksa dh V~¸kw'ku ds fy, vfrfjDr iSls dh t:jr gSA mlus 
uksfVl fd;k fd nksigj esa] ikl ds dkWyst ls ckgj vkus okys cPps Fkds gq, vkSj Hkw[ks 
fn[krs gSaA og rkt+k uhEcw ikuh vkSj leksls cukrh gS vkSj mUgsa Nk=ksa dks csprh gSA 

3- jkgqy dks dqŸkksa ls I;kj gSA og vius nksLrksa ds ifjokj ds dqŸkksa ds lkFk [ksyrk gSA ,d 
fnu tc os LVs'ku ls ckgj tk jgs Fks] rks mUgksaus jkgqy ls vius dqŸks dh ns[kHkky djus 
ds fy, dgkA jkgqy us lkspk fd ;g ,d vPNk fopkj gS] ^^dqŸkksa dh ns[kHkky tc ekfyd 
;k=k dj jgk gSÞA mUgksaus viuh [kqn dh daiuh 'kq: dh] tks ÞdqŸkksa ds fy, gksVyÞ tSlh 
gSA tc dqŸks ds ekfyd ;k=k djrs gSa] rks os vius dqŸkksa dks bl gksVy esa NksM+ nsrs gSa 
vkSj os dqŸks dh ns[kHkky ds fy, daiuh dks izR;sd fnu ds fy, iSls nsrs gSaA D;k jkgqy 
,d m|eh gS\ 

4- eksfudk us ns[kk fd mlds iM+kslh ,d leL;k dk lkeuk dj jgs FksA dke ds fy, tkus 
ij mUgsa vius cPps dks NksM+uk iM+k gSA eksfudk 'kke dks mudh cPph dh ns[kHkky ds fy, 
bl ?kj esa tkus yxhA mlds iM+kslh cgqr [kq'k Fks vkSj ,slk djus ds fy, mls pkWdysV 
nsrs FksA 

 

    

vkius D;k lh[kkvkius D;k lh[kkvkius D;k lh[kkvkius D;k lh[kk\\\\    
    

bl l= ds iwjk gksus ds ckn] vki ;g djus esa l{ke gksaxsbl l= ds iwjk gksus ds ckn] vki ;g djus esa l{ke gksaxsbl l= ds iwjk gksus ds ckn] vki ;g djus esa l{ke gksaxsbl l= ds iwjk gksus ds ckn] vki ;g djus esa l{ke gksaxs 
• m|e’khyrk ds Kku dks iznÆ'kr djukA 
• ,d m|eh dh fo'ks"krkvksa dh igpku djukA 

 

 

Lk= 2 % m|e’khyrk dh HkwfedkLk= 2 % m|e’khyrk dh HkwfedkLk= 2 % m|e’khyrk dh HkwfedkLk= 2 % m|e’khyrk dh Hkwfedk  (Session 2: Role of Entrepreneurship) 
 

;fn vki ,d m|eh gSa rks vki yxrk gS fd vki vius ns’k dh enn dSls djsaxsA os ns’k tks m|e’khyrk 
dks c<+kok nsrs gSa] rsth ls c<+rs gq,A blfy,] m|e’khyrk dks Hkwfedk vkSj ykHkksa dks cM+s Lrj ij ifjHkkf”kr 
djus dh vko’;drk gSA  
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vkfFkZd fodkl & izpyu esa eqnzkvkfFkZd fodkl & izpyu esa eqnzkvkfFkZd fodkl & izpyu esa eqnzkvkfFkZd fodkl & izpyu esa eqnzk    
 

tSls&tSls m|eh xzkgdksa ds fy, csgrj vkSj lLrs mRikn vkSj 
lsok,a miyC/k djok dj ewY; fu/kkZj.k dj jgs gSa] oSls&oSls 
vkfFkZd o`f) gks jgh gSA tSls&tSls m|eh viuk O;kikj c<+krs gSa] 
fuos’kd muds O;kikj esa iSlk yxkuk ‘kq: dj ldrs gSa vkSj vPNs 
ykHk dh vis{kk djrs gSaA tSls&tSls vf/kd ls vf/kd m|eh 
O;kikj volj l`ftr djrs gSa] oSls&oSls gh vkfFkZd o`f) gksrh gSA  
 

        lkekftd fodkl & ukSdfj;kas dk l`tulkekftd fodkl & ukSdfj;kas dk l`tulkekftd fodkl & ukSdfj;kas dk l`tulkekftd fodkl & ukSdfj;kas dk l`tu    
    

,d m|eh }kjk vkjaHk fd;k tkus okyk O;kikj vkjaHk esa cgqr 
NksVk gksrk gSA ;fn ;g lQy gks tkrk gS vkSj o`f) djrk gS] 
rks og m|eh ml O;kikj dk foLrkj djrk gSA  
   tSls&tSls O;kikj c<+rk gS] vf/kd dke djus dh vko’;drk 
gksrh gS] vkSj blfy, vkSj ukSdfj;ka l`ftr gksrh gSaA vPNh 
xq.koŸkk okyh ukSdfj;ksa ls vf/kdrj yksx iSls dekrs gSa vkSj 
vPNh ftanxh thrs gSaA 
 

thou ;kiu ds Lrj esa lq/kkj & vkjkenk;d thou thus ds thou ;kiu ds Lrj esa lq/kkj & vkjkenk;d thou thus ds thou ;kiu ds Lrj esa lq/kkj & vkjkenk;d thou thus ds thou ;kiu ds Lrj esa lq/kkj & vkjkenk;d thou thus ds 
fy, vf/kd oLrq,a miyC/k fy, vf/kd oLrq,a miyC/k fy, vf/kd oLrq,a miyC/k fy, vf/kd oLrq,a miyC/k     
tc m|eh VªSDVj] eksckby Qksu vFkok eksckby lsokvksa tSls 
mRikn csprs gSa] buls yksxksa dks vkSj vf/kd vkjkenk;d thou 
thus esa enn feyrh gSA mnkgj.k ds fy,] ,d NksVs ls xkao esa 
vPNh xq.koŸkk dk lkcqu miyC/k ugha Fkk] ftlds dkj.k] izk;% 
yksx chekj iM+ tkrs FksA ,d m|eh us ‘kgj tkdj ogka ls 

,afVcSDVhfj;y lkcqu ysdj xkaoksa esa cspuk ‘kq: dj fn;k] yksxksa us gkFk&/kksus ds fy, ml lkcqu dk 
mi;ksx djuk ‘kq: dj fn;k] ifj.kker% vc yksx de chekj iM+rs gSaaA 
 

lalk/kuksa dk loksZRre mi;ksxlalk/kuksa dk loksZRre mi;ksxlalk/kuksa dk loksZRre mi;ksxlalk/kuksa dk loksZRre mi;ksx    
gekjs pkjksa vksj uohdj.kh; vkSj vizkI; ÅtkZ ds fofo/k izkÑfrd lalk/ku miyC/k gSaA m|eh bu lalk/kuksa 
dh de dher ij vkSj vf/kd ykHk ij miyC/k djus ds fy, loksZŸke fof/k;ksa dh ryk’k djus esa tqVs  
jgrs gSaA  
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izfrLi/khZizfrLi/khZizfrLi/khZizfrLi/khZ dherksadherksadherksadherksa ijijijij dededede dherksadherksadherksadherksa dsdsdsds mRiknksamRiknksamRiknksamRiknksa vkSjvkSjvkSjvkSj lsokvksalsokvksalsokvksalsokvksa ijijijij vf/kdvf/kdvf/kdvf/kd ykHkykHkykHkykHk 
tSls gh m|eh cktkj esa izfrLi/kkZ djrs gSa] mRiknksa dh dhersa de gks tkrh gSaA mnkgj.k ds 
fy,] ,d ,slk Qksu ftldh dher de ls de 20]000 #i, Fkh tc Qksu igyh ckj ykWUp fd;k 
x;k Fkk] vc bls 4]000 #i, esa Hkh [kjhnk tk ldrk gSA 

izk;ksfxd vH;klizk;ksfxd vH;klizk;ksfxd vH;klizk;ksfxd vH;kl    
 

 

f'k{kd bu xfrfof/k;ksa dh lqfo/kk nsaxs vkSj vko';drkuqlkj vfrfjDr izfrfØ;k nsaxsA 
 

xfrfof/kxfrfof/kxfrfof/kxfrfof/k 
m|fe;ksa ds fcuk ,d nqfu;k 
    

vko’;d lkefxz;kavko’;d lkefxz;kavko’;d lkefxz;kavko’;d lkefxz;ka 
dksbZ ugha  
    

izfØ;kizfØ;kizfØ;kizfØ;k 
• izR;sd lewg esa 45 Nk=ksa dk lewg cuk,aA 
• izR;sd lewg bl ckjs esa D;k lksprk gS fd dkSu ls m|eh gesa lcls T;knk Qk;nk ;k 

enn djrs gSaA 
• vc dYiuk djsa fd ;g m|eh vkSj mldk O;kikj ekStwn ugha gSA esjk thou dSls 

izHkkfor gksxk\ 
• izR;sd lewg d{kk ds lkFk lkÖkk djrk gS] mudk mnkgj.k fd dkSu lk m|eh mUgsa lcls 

vf/kd enn djrk gS vkSj;fn og ogka ugha gksxk rks D;k gksxkA 
• ,d Lo;alsod Nk= cksMZ ij izR;sd lewg }kjk fn, x, mnkgj.kksa dks fy[krk gSA 
• d{kk m|fe;ksa ds egRo ij ppkZ djrh gSA 

 
    

viuh izxfr tkapsa viuh izxfr tkapsa viuh izxfr tkapsa viuh izxfr tkapsa     
 

dddd----    y?kq mÙkj okys iz’uy?kq mÙkj okys iz’uy?kq mÙkj okys iz’uy?kq mÙkj okys iz’u 

fuEufyf[kr iz'uksa ds mŸkj vius 'kCnksa esa nhft,A 

1- xqykc jktLFkku ds ,d NksVs ls xk¡o esa jgrs gSaA mlus ns[kk fd mlds xk¡o dh lHkh 
efgyk,¡ fp=dkjh vkSj gLrf'kYi mRikn cukus esa vPNh FkhaA mlus iSlk bdV~Bk fd;k 
vkSj ,d O;kikj 'kq: fd;kA xqykc efgykvksa ds fy, 'kgjksa ls lkexzh ykus esa enn 
djsxk vkSj uohure fMtkbu cukus esa mudk leFkZu djsxkA og bu fp=ksa vkSj 
gLrf'kYi mRiknksa dks cM+s 'kgjksa esa cspus dh O;oLFkk djsxkA vkidks D;k yxrk gS fd 
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xqykc] ,d m|eh ds :i esa vius lekt dh enn dj jgs gSa\ 

2- vki vius vklikl jgus okys rhu m|fe;ksa dk mnkgj.k nsaA fy[ksa fd os vkids 'kgj 
dh enn dSls dj jgs gSa\ 

 
    

vkius D;k lh[kkvkius D;k lh[kkvkius D;k lh[kkvkius D;k lh[kk\\\\    
    

 

bl l= ds iwjk gksus ds ckn] vki ;g djus esa l{ke gksaxsbl l= ds iwjk gksus ds ckn] vki ;g djus esa l{ke gksaxsbl l= ds iwjk gksus ds ckn] vki ;g djus esa l{ke gksaxsbl l= ds iwjk gksus ds ckn] vki ;g djus esa l{ke gksaxs 
• ns'k vkSj lekt ds fodkl esa m|eh ds egRo vkSj mldh Hkwfedk ds ckjs esa crk,aA 
 

 

Lk= 3 % ,d lQy m|eh dh ;ksX;rk,aLk= 3 % ,d lQy m|eh dh ;ksX;rk,aLk= 3 % ,d lQy m|eh dh ;ksX;rk,aLk= 3 % ,d lQy m|eh dh ;ksX;rk,a  (Qualities of a Successful 

Entrepreneur) 
 

fiNys v/;k; esa] geus lh[kk fd m|e’khyrk etnwjh jkstxkj ls dSls vyx gSA geus m|e’khyrk 
dh fofHkUUk fo'ks"krkvksa dks Hkh lh[kkA bl l= esa] ge ,d lQy m|eh ds xq.kksa ds ckjs esa 
tkusaxsA 

 

D;k vki mu O;kikfjd O;fDr;ksa ds ckjs esa lksp ldrs gSa ftuls vki phtsa [kjhnrs gSa\ bu 
yksxksa ds dqN xq.k D;k gSa] viuh uksVcqd esa mnkgj.kksa ds lkFk lHkh xq.kksa dks lwphc) djsaA 

 

    dkSudkSudkSudkSu    xq.koŸkkxq.koŸkkxq.koŸkkxq.koŸkk    mnkgj.kmnkgj.kmnkgj.kmnkgj.k    
1.  nw/k&okyk 

 

esgurh 
 

lqcg 3-00 cts mBrk gS vkSj rktk nw/k nsus 
ds fy, xzkgd ds ?kj 5-00 cts vkrk gSA 

2.     

3.     

4.     

5.     

 

,d iryh js[kk gS tks ,d m|eh dks ikjaifjd O;kikjh ls vyx djrh gSA 

jkew O;Lr cl LVkWi ds ikl pk; cspus okyk pk;okyk gSA og cgqr dekrk gS vkSj 
vPNk ykHk dekrk gSA og ,d ikjaifjd m|e O;kikjh gSaA 

vc] jkuh us Hkh lM+d fdukjs Vh&LVkWy vkjaHk dj fn;k gSA mlus fu.kZ; fy;k gS fd oks ekWy esa 
ekStwn egaxs Vh ikyZjksa dh gh rjg ls pk; ds fHkUu&fHkUu ¶ysoj lLrs nke ij miyC/k djk,xhA muds 
vuks[ks fopkj ds dkj.k gh mlds xzkgd nSfud etnwjksa ls ysdj vfHkusrkvksa vkSj usrkvksa rd fHkUu gksrs gSaA 
og ,d m|eh gSA 
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,d lQy m|eh ds lHkh egRoiw.kZ xq.kksa dks le>us ds fy, vkvks vc ,d vkSj m|eh dh dgkuh 
i<+rs gSa] rkfd tc vki m|eh cuus dk fopkj djsa] vki bu xq.kksa ij vey djsaA 
 

Lkq”kek] f[kykSuk cukus okyhLkq”kek] f[kykSuk cukus okyhLkq”kek] f[kykSuk cukus okyhLkq”kek] f[kykSuk cukus okyh    
    

 

Lkq”kek nks NksVs cPpksa dh eka gSA mlus ns[kk gS fd dqN ekrk&firk 
vius cPpksa dks [ksyus ds fy, eksckby Qksu nsrs gSaA tcfd dqN 
IykfLVd ds f[kykSus nsrs gSaA ;s nksuksa gh cPpksa vkSj i;kZoj.k ds fy, 
uqdlkunk;d gSaA  

 

Okg vius cPpksa ds fy, ,sls f[kykSus pkgrh Fkh] ftuls [ksy 
dj cPps vkuafnr gksa vkSj tks muds efLr”d ds fodkl ds fy, 
vPNs gksa vkSj buls dksbZ LokLF; leL;k u gksA mlus ydM+h ds f[kykSus cukus dk fopkj fd;k] tks u 
dsoy [ksyus esa etsnkj gSa cfYd cPpksa dks lh[kus esa enn Hkh djrs gSa] D;ksafd os buls [ksyrs gSaA mlus 
dqN f[kykSus cuk,] vkSj mudh QksVks vius fe=ksa vkSj ifjokj dks Hkstuk vkjaHk dj fn;kA os bu u, izdkj 
ds f[kykSuksa dks mlls [kjhnus ds fy, mRlkfgr FksA 

 

mldh lcls vPNh nksLr us crk;k fd mlus tks f[kykSuk [kjhnk gS] mlds fdukjs iSus Fks vkSj 
mlls mlds cPps dks pksV yx xbZA lq”kek us rqjar gh fMtkbu dks dksey fdukjksa esa cny fn;kA cgqr 
de yksxksa us mlds mRikn [kjhnsA mlus vius mRiknksa dh fo’ks”krkvksa dks crkdj vius mRikn [kjhnus ds 
fy, vius xzkgdksa dks le>kus dk Hkjld iz;kl fd;kA 

 

mlus gkj ugha ekuh vkSj xzkgd ds :i esa ekrk&firk ds [kjhn iSVuZ dks le>us dk iz;kl fd;kA 
‘kh?kz gh mls vglkl gks x;k fd yksx vius cPpksa ds fy, f[kykSus LFkkfir vkSj LFkkbZ nqdkuksa ls [kjhnuk 
ilan djrs gSaA vius mRikn cspus ds fy, mlus vxy&vyx nqdkuksa ds lkFk lgHkkfxrk djus ds iz;kl 
fd,A vius mRikn vkWu ykbu cspus ds fy, mlus ,d osclkbV cukbZA nks lky ckn] mlds f[kykSuksa dh 
ekax c<+h vkSj ‘kh?kz gh mlus u dsoy Hkkjr] cfYd fo’o ds vU; Hkkxksa esa vius f[kykSus cspus vkjaHk dj 
fn,A 

,d m|eh esa fuEufyf[kr fo’ks”krk,a gksuh pkfg,A 
 

/kS;Z /kS;Z /kS;Z /kS;Z     
    

m|e’khyrk ,d fnu dk dke ugha gSA laHkor;k lQyrk tYnh gkfly ugha gksrh blfy, fdlh Hkh m|eh 
ds fy, ;g egRoiw.kZ gS fd mls O;kikj pykus esa /kS;Z j[kuk pkfg,A lQyrk izkIr djus ls igys lq”kek nks 
o”kZ rd dk;Z djrh jghA 
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ldkjkRedrkldkjkRedrkldkjkRedrkldkjkRedrk    
    

tc dksbZ O;fDr O;kikj ‘kq: djrk gS] og cgqr lkjh dfBukb;ksa 
vkSj vlQyrkvksa dk lkeuk djrk@djrh gSA m|eh dks rc Hkh 
ldkjkRed gh lkspuk pkfg, tc og cM+k tksf[ke ysrk gSA 
dHkh&dHkh ?kkVk Hkh gks ldrk gS] rc Hkh ,d m|eh dks 
ldkjkRed jguk pkfg, vkSj viuk y{; izkIr djus ds fy, 

dfBu ifjJe djus jguk pkfg,A mnkgj.k ds fy,] lq”kek us vius xzkgdksa dh f’kdk;rsa lquhaA ijs’kku ugha 
gqbZ vkSj vius mRiknksa esa lq/kkj fd;kA  
 

dfBu ifjJe] dHkh dfBu ifjJe] dHkh dfBu ifjJe] dHkh dfBu ifjJe] dHkh gkj u ekuuk vkSj n`<+rkgkj u ekuuk vkSj n`<+rkgkj u ekuuk vkSj n`<+rkgkj u ekuuk vkSj n`<+rk    
    

izR;sd u;k O;kikj vlQyrk ls xqtjrk gS vkSj blfy,] izR;sd m|eh dks rc rd dfBu ifjJe djus dh 
vko';drk gksrh gS tc rd fd og lQy u gks tk,A izR;sd m|eh ds fy, ;g vfuok;Z gS fd og vius 
vkSj daiuh ds y{; dks izkIr djus ds fy, fujarj dfBu ifjJe djsA lq"kek rc Hkh iz;kl djrh jgh] tc 
mlds f[kykSus ugha fcd jgs FksA 
 

vkRefo'oklvkRefo'oklvkRefo'oklvkRefo'okl    
    
    

,d m|eh dks vius O;kikj ds ckjs esa fu.kZ; ysus ds fy, cgqr 
vf/kd vkRe fo'oklh gksus dh vko';drk gksrh gSA m|eh dks 
vius xzkgdksa ds lkFk vkRefo'okl ds lkFk laizs"k.k djus dh 
vko';drk gksrh gSA mnkgj.k ds fy,] lq"kek vius f[kykSuksa dh 
xq.koÙkk vkSj izHkkoh mi;ksx ds izfr vkRefo'okl ls Hkjh FkhA 
ftlls mls lQyrk izkIr gqbZA 
 

vktekb’k vkSj xyrh dks Lohdkj djus ds fy, rS;kjvktekb’k vkSj xyrh dks Lohdkj djus ds fy, rS;kjvktekb’k vkSj xyrh dks Lohdkj djus ds fy, rS;kjvktekb’k vkSj xyrh dks Lohdkj djus ds fy, rS;kj    
    

m|eh dks u, fopkjksa dks Lohdkj djus vkSj vlQyrk ls Mj ds fcuk mUgsa vktekus ds fy, rS;kj jguk 
pkfg,A tc rd O;kikj esa lQyrk izkIr u gks mls fHkUu&fHkUu fopkjksa ds lkFk iz;ksx djus ds fy, 
vktekus vkSj xyrh dk iz;ksx djuk pkfg,A blls xzkgd ds fy, csgrj mRikn vFkok lsok iznku djus 
vkSj O;kikj c<+kus esa enn feyrh gSA mnkgj.k ds fy,] lq"kek tc vius fe=ksa vkSj ifjokj esa mRIkkn ugha 
csp ldh] rks mlus vU; nqdkuksa ls Hkkxhnkjh dj yhA 
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l`tukRedrk vkSj uo ifjorZul`tukRedrk vkSj uo ifjorZul`tukRedrk vkSj uo ifjorZul`tukRedrk vkSj uo ifjorZu    
    

,d m|eh dks fHkUu fHkUu n`f"Vdks.kksa ls leL;k dks ns[kus vkSj mlds ewy rFkk uohu l`tukRed lek/kku 
dh ;ksX;rk gksuh pkfg,A mUgsa leL;k esa Hkh volj dh igpku djus vkSj mldk u, rjhds ls lek/kku 
djus dh ;ksX;rk gksuh pkfg,A 

;gka rd ,d ckr uksV dj ysa fd ,d Lo jkstxkj O;fDr m|eh ugha gks ldrk gS ;fn mlesa ;s 
xq.k ugha gaSA ,d m|eh dks ifjdfYkr tksf[ke ysus ds fy, vkSj vius O;kikj dks c<+kus ds fy, u, fopkjksa 
dks Lohdkj djus ds fy, ges'kk rS;kj jguk pkfg,A ,d O;fDr tks tksf[ke ugha ysrk] og u, fopkjksa dks 
Lohdkj djus ds fy, rS;kj ugha gksrk gS vkSj vk; ds ,d fuf'pr lzksr ls vftZr djus ds fy, O;kikj 
pyk jgk gS] rks m|eh ugha gSA 
 

izk;ksfxd vH;klizk;ksfxd vH;klizk;ksfxd vH;klizk;ksfxd vH;kl    
 

 

f'k{kd bu xfrfof/k;ksa dh lqfo/kk nsaxs vkSj vko';drkuqlkj vfrfjDr izfrfØ;k nsaxs vkSj Nk=ksa 
ds fy, la{ksi esa izLrqr djasxsA 

 

xfrfof/k 1xfrfof/k 1xfrfof/k 1xfrfof/k 1 

,d lQy lk{kkRdkj 
    

izfØ;kizfØ;kizfØ;kizfØ;k 
• Nk=ksa ds tksM+s cuk,aA ,d Nk= mls ,d lQy m|eh ¼'kk;n vc ls 10 o"kZ½ gksus dh 

dYiuk djrk gSA 
• nwljk Nk= ,d Vhoh pSuy ds lk{kkRdkjdrkZ ds :i esa dk;Z djsxk tks bl m|eh dk 

lk{kkRdkj djsxkA 
• lk{kkRdkjdrkZ uhps nh xbZ rkfydk esa fn, x, iz'u iwNrk gS vkSj mŸkjksa dks uksV djrk gSA 
• ,d Lo;alsod tksM+h vius iz'u vkSj mŸkj d{kk esa izLrqr djsxhA 

 

iz'uiz'uiz'uiz'u        vkidsvkidsvkidsvkids mŸkjmŸkjmŸkjmŸkj 
vki D;k O;kikj djrs gSa\  

vkius ;g O;kikj D;ksa 'kq: fd;k vkSj fdlh 
daiuh esa ukSdjh D;ksa ugha dh\ 

 

vkidks bl O;kikj dk fopkj dSls vk;k\  

tc vkius igyh ckj 'kq#vkr dh] vki dc 
lQy gq, \ 

 

vkidks lcls eqf'dy D;k yxk\  

vkius bl dfBukbZ dks dSls nwj fd;k\  
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D;k vkidks fdlh vlQyrk dk lkeuk djuk 
iM+k gS\ ;fn gk¡] rks D;k\ 

 

vki nwljksa dks D;k lykg nsaxs tks viuk [kqn 
dk O;kikj 'kq: djus dh dksf'k'k dj jgs gSa\ 

 

 

xfrfof/k 2xfrfof/k 2xfrfof/k 2xfrfof/k 2 

esjs ikl m|e 

 

izfØ;kizfØ;kizfØ;kizfØ;k 
izR;sd Nk= dks vius iM+ksl esa O;kikj dk nkSjk djuk pkfg,] ekfyd ls ckr djuh pkfg, vkSj 
muds xq.kksa dks lwphc) djuk pkfg, ftUgksaus mUgsa vius O;kikj esa enn dh gSA uhps nh xbZ 
rkfydk HkjsaA 

 

O;kikjO;kikjO;kikjO;kikj dkdkdkdk LokehLokehLokehLokeh 

 

xq.kxq.kxq.kxq.k    blusblusblusblus O;kikjO;kikjO;kikjO;kikj easeaseaseas dSlsdSlsdSlsdSls 
ennennennenn dhdhdhdh\\\\ 

D;kD;kD;kD;k ;g;g;g;g O;fO;fO;fO;fDrDrDrDr ,d,d,d,d 
mmmm|eh|eh|eh|eh gSgSgSgS\\\\ 

                
                
                

 

    

viuh izxfr tkapsa viuh izxfr tkapsa viuh izxfr tkapsa viuh izxfr tkapsa     
    

dddd----    y?kq mÙkj okys iz’uy?kq mÙkj okys iz’uy?kq mÙkj okys iz’uy?kq mÙkj okys iz’u 

1- fuEufyf[kr m|fe;ksa ds xq.kksa dks igpkusaA ;g Hkh fy[ksa fd vkidks D;ksa yxrk gS fd bl 
O;fDr esa ;g xq.koŸkk ;k xq.k gSaA 

¼d½ vfuy dqN cgqr vyx djuk pkgrs Fks vkSj ,slk dqN tks fdlh us igys ugha lkspk 
FkkA mUgksaus cw<+s yksxksa @ ofj"B ukxfjdksa ds fy, ,d fo'ks"k ;k=k lsok 'kq: djus dk 
fu.kZ; fy;kA  
¼[k½ jkds'k dks ckgj [ksyuk cgqr ilan gSA og vius nksLrksa ds lkFk] [ksy [ksydj viuh 
'kkesa fcrkrs FksA ysfdu] mUgksaus ns[kk Fkk fd muds dbZ nksLr ckgj [ksyuk ilan ugha djrs 
Fks D;ksafd os lqjf{kr eglwl ugha djrs FksA mUgksaus mfpr lqj{kk ds lkFk lHkh mez ds cPpksa 
ds fy, ,d [ksy dk eSnku [kksyus dk fu.kZ; fy;kA mUgsa ,d viz;qDr [ksy dk eSnku 
feyk] bls mi;ksx djus dh vuqefr feyh vkSj vius nksLrksa ls bls lkQ djus esa enn 
djus ds fy, dgkA mUgksaus [ksy ds eSnku ds fy, ,d lqj{kk xkMZ dks dke ij j[kk FkkA 
og mu yksxksa ls ,d NksVk 'kqYd ysrk Fkk tks [ksyuk pkgrs FksA ekrk&firk vkSj cPps 
nksuksa us muds fopkj dks ilan fd;k] vkSj fu;fer :i ls ogka [ksyuk 'kq: fd;kA muds 
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O;kikj us mu cPpksa dh enn dh tks igys ckgj ugha [ksy ikrs FksA 

¼x½ jkf/kdk vius {ks= ds ,d NksVs ls jsLrjka esa ,d jlksb;k FkhA mlus vius ifr vkSj 
cPpksa dks lgkjk nsus ds fy, i;kZIr /ku dek;kA mlus iatkch [kkuk cspus ds fy, viuk 
QwM LVkWy 'kq: djus dk fu.kZ; fy;kA og fo'ks"k ijkBs cukrh FkhA viuk O;kikj 'kq: 
djus ds dqN fnuksa ckn] iqfyl us vkdj mls crk;k fd mls bykds esa viuk LVky pykus 
dh vuqefr ugha gSA jkf/kdk us gkj ugha ekuhA mlus ,d fVfQu lsok 'kq: dh ftlds 
ek/;e ls og yksxksa dks rktk Hkkstu forfjr ¼fMyhoj½ djsxhA 

 

2- D;k vkidks yxrk gS fd vki esa ,d m|eh ds xq.k gSa\ ;fn gk¡] rks mnkgj.k nsa tc 
vkidks vius vanj ;s xq.k fn[kkbZ fn, gksaA 

3- f[kykSuk cukus okyh lq"kek dh dgkuh dks ,d ckj fQj ls i<+sa vkSj mfYyf[kr ckWDl esa 
fofHkUUk xq.kksa dks Hkjsa] tks lq"kek esa ,d m|eh ds rkSj ij gksaxsA 

 

 

 
    

vkius D;k lh[kkvkius D;k lh[kkvkius D;k lh[kkvkius D;k lh[kk\\\\    
    

bl l= ds iwjk gksus ds ckn] vki ;g djus esa l{ke gksaxsbl l= ds iwjk gksus ds ckn] vki ;g djus esa l{ke gksaxsbl l= ds iwjk gksus ds ckn] vki ;g djus esa l{ke gksaxsbl l= ds iwjk gksus ds ckn] vki ;g djus esa l{ke gksaxs 
• vius vklikl ds lQy m|fe;ksa dh igpku djukA 
• ,d lQy m|eh ds xq.kksa dh igpku djuk vkSj mudk o.kZu djukA 

 

Lk= 4 % m|e’khyrk vkSj ikfjJfed jkstxkj ds fof’k”V y{k.kLk= 4 % m|e’khyrk vkSj ikfjJfed jkstxkj ds fof’k”V y{k.kLk= 4 % m|e’khyrk vkSj ikfjJfed jkstxkj ds fof’k”V y{k.kLk= 4 % m|e’khyrk vkSj ikfjJfed jkstxkj ds fof’k”V y{k.k  (Distinguishing 

Characteristics of Entrepreneurship and Wage Employment) 
 

fiNys l= esa] geus lh[kk fd m|ferk dk vFkZ gS] ykHK izkIr djus ds fy, fdlh Hkh izkdj ds tksf[ke ds 
lkFk fdlh O;kikj miØe dks LFkkfir djuk] fodflr djuk vkSj mldk izca/ku djukA ykHk izkIr djus 
ds fy, m|eh tksf[ke ysrs gSaA vkvks vc ge ykHk vkSj tksf[ke 'kCn dk vFkZ le>us dk iz;kl djsa] blls 
igys fd ge m|ferk dh fofo/k fo'ks"krkvksa dks le>sA 
 

ykHk %  ykHk %  ykHk %  ykHk %  eSllZ jke izlkn dh nwjnjkt ds xkao esa feBkbZ dh ,d nqdku gSA og feBkb;ksa ds izfr ,d 
fdyksxzke ij dqy 35 #i, dh ykxr ogu djrk gS vkSj xzkgdksa dks 42 #i, izfr fdyksxzke dh nj ij 
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csprk gSA jkeizlkn LohV gkml }kjk vftZr ykHk 7 #i, izfr fdyksxzke gS vFkkZr~] 42 #i, &35 #i, ¾ 
7 #i, izfr fdyks xzke gSA ykHk og vfrfjDr vkenuh gS tks lHkh [kpsZ fudkyus ds ckn cprk gSA 
 

tksf[ke % tksf[ke % tksf[ke % tksf[ke % ,slh fLFkr tc ifj.kke vKkr gks vkSj ?kkVk gksus dh laHkkouk gksA mnkgj.k ds fy,] vc eSa 10 
fdyksxzke feBkbZ rS;kj dj jgk gwa] rks eSa nw/k] phuh] eSnk [kjhnus ij 300 #i, [kpZ djus dk vkSj mlh 
{ks= esa dqN vU; yksxksa }kjk ;gh O;kikj djus vkSj de dher ij feBkb;ka cspus dk tksf[ke ys jgk gwaA 
    

m|e’khyrk tksf[ke ds fcuk laHko ugha gS ijUrq m|eh ifjdfyr tksf[ke ysus ls ugha ?kcjkrsA 
    

tksf[ke ysus ls vlQyrk gks ldrh] ijUrq vlQyrk Lohdkj dh tkrh gS vkSj m|Eh rc rd vius dk;Z 
esa lkgl ls yxs jgrs gSa tc rd fd mUgsa lQyrk ugha fey tkrhA 
 

m|e’khyrkm|e’khyrkm|e’khyrkm|e’khyrk dhdhdhdh fo'ks"krk,afo'ks"krk,afo'ks"krk,afo'ks"krk,a 
vkb, vc ge m|e’khyrk dh dqN fof'k"V fo'ks"krkvksa dks ns[ksaA 

1- tksf[ke mBkus dh {kerk 
2- dM+h esgur vkSj vuq'kklu esa fo'okl djuk 
3- xq.koŸkk vkSj xzkgd larqf"V c<+kus ds y{;ksa dks izkIr djus ds fy, vuqdwyuh; vkSj yphyk 
4- mRikn vkSj lsokvksa dk Kku vkSj cktkj esa mudh vko';drk ;k ekax 
5- foŸkh; lk{kjrk vkSj /ku izca/ku dkS'ky 
6- izHkkoh ;kstuk vkSj fu"iknuA 

 
D;k vkius dHkh vius iM+ksl esa fdlh nqdku @ LVksj @ O;kikj dks vpkud can gksus dk 
voyksdu fd;k gS\ O;kikj esa vlQy D;ksa gqvk\ 

•••• D;k og de xq.koŸkk okys lkeku @ lsok,a csp jgk Fkk\ 
•••• D;k og iM+ksl esa vko';d mRiknksa dh fcØh dj jgk Fkk\ 
•••• D;k lgh volj dks ns[kk ugha x;k Fkk\ 
•••• mlus D;k tksf[ke mBk;k Fkk\ 
______________________________________________________ 

______________________________________________________ 

______________________________________________________ 

______________________________________________________ 

______________________________________________________ 
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osru jkstxkjosru jkstxkjosru jkstxkjosru jkstxkj    
    

osru jkstxkj ds ekeys esa] ges'kk nks i{k gksrs gSaA ,d dks fu;ksDrk vkSj nwljs dks deZpkjh ds :Ik esa tkuk 
tkrk gSA osru jkstxkj esa vf/kd tksf[ke ugha gksrk] ijUrq m|ferk esa dqN gn rd ifjdfyr tksf[ke 
'kkfey gksrk gSA rFkkfi] osru jkstxkj ds ekeys esa lsok dh fujarjrk nksuksa i{kksa ds chp djkj esa fufgr 
'krksZa vkSj dHkh dHkkj fu;ksDrk vkSj deZpkjh ds chp laca/kksa ij Hkh fuHkZj djrh gSA  
 

vc] ge m|e’khyrk vkSj osru jkstxkj ¼iSlk dekus gsrq fdlh ds fy, de djuk½ ds chp varj dks 
le>rs gSaA vkb, vc ge jsLVksjsaV ds jlksb;k vkSj LVªhV QwM osaMj ls chp rqyuk djrs gSaA 
 

lkspuslkspuslkspuslkspus dsdsdsds fy,fy,fy,fy, iz'uiz'uiz'uiz'u ,d,d,d,d jsLrjkajsLrjkajsLrjkajsLrjka esaesaesaesa ,d,d,d,d dqddqddqddqd    

 

LVªhVLVªhVLVªhVLVªhV QwMQwMQwMQwM foØsrkfoØsrkfoØsrkfoØsrk    

1- xfrfof/k ds ek/;e ls O;fDr 
iSls dSls dekrk gS\ 

  

2- D;k ;g O;fDr lkeqnkf;d 
leL;k dks gy dj jgk gS\ 

  

3- D;k bl O;fDr us dqN cspk 
vkSj ykHk dek;k\ 

  

4- D;k os mu lalk/kuksa @ Kku 
dk mi;ksx djrs gSa ftls og 
vf/kd iSlk dek ldrs gSa\ 

  

5- D;k os xzkgdksa dks vkdÆ"kr 
djus ds fy, uokpkj vkSj 
jpukRedrk dk mi;ksx djrs gSa\ 

  

6- D;k xfrfof/k }kjk iSlk dekus 
ds fy, tksf[ke ysuk 'kkfey gS\ 

  

7- D;k ;g O;fDr ,d m|eh gS\   
 

tSlk fd vki ns[k ldrs gSa] ,d jsLrjka esa jlksb;k dks ukSdjh ij j[kk x;k gS vkSj jsLrjka dk 
,d deZpkjh gS] tcfd QwM LVky foØsrk ,d m|eh gS tSlk fd og [kqn ds fy, dke djrk 
gS vkSj fuEufyf[kr phtksa ds dkj.k O;kikj pykrk gS % 
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 O;fO;fO;fO;fDrDrDrDr }kjk}kjk}kjk}kjk dhdhdhdh xbZxbZxbZxbZ xfrfof/k;k¡xfrfof/k;k¡xfrfof/k;k¡xfrfof/k;k¡ m|e’khyrkm|e’khyrkm|e’khyrkm|e’khyrk    jkst+xkjjkst+xkjjkst+xkjjkst+xkj    
1.  fdlh O;fDr dks /kujkf'k nsus dh vuqefr nsrk gS  gka gka 
2.  [kqn ls ,d lkeqnkf;d leL;k ds lek/kku [kkstuk gka ugha 
3.  O;fDr }kjk fd;k x;k dk;Z Lo;a }kjk r; fd;k tkrk gS gka ugha 
4.  Lo;a ds fy, iSlk dekus ds fy, O;fDrxr Kku vkSj #fp 

dk mi;ksx djuk 
gka ugha 

5.  xzkgdksa dks vkdÆ"kr djus ds fy, uokpkj vkSj jpukRedrk 
dk mi;ksx djuk 

gka ugha 

6.  vf/kd iSls dks /;ku esa j[ksa] vFkkZr fdlh mRikn @ lsok 
ds fy, fd, x, equkQs  

gka ugha 

7.  ykHk dekus ds fy, tksf[ke ysrk gS gka ugha 
 
 

m|e’khyrkm|e’khyrkm|e’khyrkm|e’khyrk dsdsdsds ykHkykHkykHkykHk 
fofHkUUk ykHkksa esa fuEufyf[kr 'kkfey gSa % 

 

•••• vkivkivkivki ftlesaftlesaftlesaftlesa #fp#fp#fp#fp j[krsj[krsj[krsj[krs gSagSagSagSa ogogogog djsadjsadjsadjsa %%%% m|e’khyrk vkidks vius 'kkSd vkSj dkS'ky dk mi;ksx 
djus ds fy, 'kq: djus vkSj dqN djus dh vuqefr nsrk gSA 

•••• viusviusviusvius fy,fy,fy,fy, dkedkedkedke djsadjsadjsadjsa]]]]    uuuu fdfdfdfd nwljksanwljksanwljksanwljksa dsdsdsds fy,fy,fy,fy,    %%%% ,d m|eh ds :i esa] vki vius fy, dke dj 
ldrs gSa] fdlh vkSj ds fy, ughaA vki ;g r; dj ldrs gSa fd vki fdl rjg dk dke 
djuk pkgrs gSa vkSj dSls djuk pkgrs gSaA 

•••• viusviusviusvius fy,fy,fy,fy, equkQkequkQkequkQkequkQk dek,dek,dek,dek,aa aa    %%%% ,d m|eh ds :i esa] vki ;g r; dj ldrs gSa fd vki fdruk 
iSlk dekuk pkgrs gSa vkSj vki bls dSls dekuk pkgrs gSaA 

•••• vf/kdvf/kdvf/kdvf/kd tksf[ketksf[ketksf[ketksf[ke]]]]    vf/kdvf/kdvf/kdvf/kd ykHkykHkykHkykHk    %%%% Hkys gh m|e’khyrk esa tksf[ke gksa] ;g vkidks ;g r; djus dh 
vuqefr nsrk gS fd vki fdruk tksf[ke ysuk pkgrs gSaA vkerkSj ij] cM+k tksf[ke] cM+k ykHk 
gks ldrk gS! 

 

izk;ksfxd vH;klizk;ksfxd vH;klizk;ksfxd vH;klizk;ksfxd vH;kl    
 

 

f'k{kd bu xfrfof/k;ksa dh lqfo/kk nsxk vkSj vko';drkuqlkj vfrfjDr izfrfØ;k nsxk vkSj Nk=ksa 
ds fy, la{ksi esa izLrqr djsxkA 

 

xfrfof/k 1xfrfof/k 1xfrfof/k 1xfrfof/k 1 

m|e ds y{k.k 
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izfØ;kizfØ;kizfØ;kizfØ;k 
•••• izR;sd esa 5 Nk=ksa dks ysdj lewg cuk,aA rkfd ;fn d{kk esa 30 Nk= gSa] rks izR;sd lewg esa 

5 Nk=ksa ds 6 lewg gksaxs vkSj ,d usrk dk p;u djsaxs tks xfrfof/k pyk ldrs gSaA 
•••• izR;sd lewg dks fuEufyf[kr tkudkjh ¼rkfydk esa½ ij ppkZ djuh pkfg, vkSj bls ÞgkaÞ ;k 

ÞughaÞ ds lkFk Hkjuk pkfg,A 
•••• ,d lewg ls Lo;alsod d{kk dks muds mŸkjksa dh O;k[;k dj ldrk gSA vU; lewg lgh ;k 

xyr gksus ij izfrfØ;k nsrs gSa vkSj ;g lqfuf'Pkr djus ds fy, fd ;g lgh gS] lgh dh 
rqyuk esa muds mŸkj dh Hkh tk¡p djsaA 

 

O;kikjO;kikjO;kikjO;kikj dkdkdkdk izdkjizdkjizdkjizdkj  D;kD;kD;kD;k ;g;g;g;g iSlkiSlkiSlkiSlk 
dekdekdekdek jgkjgkjgkjgk gSgSgSgS\\\\ 

 

D;kD;kD;kD;k ;g;g;g;g ykHkykHkykHkykHk dsdsdsds 
fyfyfyfy,,,, dqNdqNdqNdqN csprkcsprkcsprkcsprk 
gSgSgSgS\\\\ 

D;kD;kD;kD;k osososos mudkmudkmudkmudk mi;ksxmi;ksxmi;ksxmi;ksx 
djrsdjrsdjrsdjrs gSagSagSagSa tkstkstkstks mudsmudsmudsmuds iklikliklikl 
gSgSgSgS ;k;k;k;k lclslclslclslcls vPNkvPNkvPNkvPNk 
tkurstkurstkurstkurs gSagSagSagSa\\\\ 

D;kD;kD;kD;k ;g;g;g;g ,d,d,d,d 
tksf[ke ysrktksf[ke ysrktksf[ke ysrktksf[ke ysrk gSgSgSgS\\\\ 

LVs'kujh dh nqdku     

LFkkuh; nqX/k Ms;jh     

IyÇEcx dh nqdku     
 

xfrfof/k 2xfrfof/k 2xfrfof/k 2xfrfof/k 2 

ikfjJfed jkstxkj ij m|e’khyrk ds ykHk** 
izfØ;kizfØ;kizfØ;kizfØ;k 
• izR;sd esa 5 Nk=ksa dks ysdj lewg cuk,aA rkfd ;fn d{kk esa 30 Nk= gSa] rks izR;sd lewg 

esa 5 Nk=ksa ds 6 lewg gksaxs vkSj ,d usrk dk p;u djsaA 
• izR;sd lewg ifjJfed jkstxkj ij m|e’khyrk ds Qk;ns fn[kkrs gq, pkVZ rS;kj djrk gSA 
• nks lewg ls Lo;alsod vius pkVZ dks d{kk esa izLrqr djrs gSaA vU; ny izLrqr pkVZ ij 

izfrfØ;k nsrs gSa vkSj izLrqfr ds ckn iz'u iwN ldrs gSaA 

 
    

viuh izxfr tkapsa viuh izxfr tkapsa viuh izxfr tkapsa viuh izxfr tkapsa     
    

dddd---- fjfjfjfjDrDrDrDr LFkkuLFkkuLFkkuLFkku HkjsaHkjsaHkjsaHkjsa 
1- crk,a fd D;k uhps crkbZ xbZ xfrfof/k esa yxs O;fDr m|eh ;k deZpkjh gSa 
¼d½ jkgqy pkV vkSj fo'ks"k ikuh iqjh cspus ds fy, ,d nqdku 'kq: djrk gSA og ,d ---------- 
gSA  
¼[k½ 'kkfgn [kk| mRiknksa dh fcØh djus okys Mhyjf'ki ds izca/kd cu tkrs gSaA og ,d --------- 
gSA  
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¼x½ fjrq us ml daiuh dks NksM+ fn;k ftlds fy, mlus dke fd;k vkSj 'kknh ds dk;ZØeksa ds 
fy, [kkuiku 'kq: fd;kA og ,d ---------------------------------- gSA 

 

[k[k[k[k----    y?kq mÙkj okys iz’uy?kq mÙkj okys iz’uy?kq mÙkj okys iz’uy?kq mÙkj okys iz’u 

1- m|e’khyrk dh fdlh Hkh pkj fo'ks"krkvksa dks lwphc) djsaA 
2- ikfjJkfed jkstxkj dh fdlh Hkh nks fo'ks"krkvksa dks lwphc) djsaA 
3- fdlh Hkh ,d dkjd dk uke crk,a tks m|e’khyrk vkSj lafonk vk/kkj ij jkstxkj nksuksa 
ds fy, lkekU; gSA 

 
    

vkius D;k lh[kkvkius D;k lh[kkvkius D;k lh[kkvkius D;k lh[kk\\\\    
    

bl l= ds iwjk gksus ds ckn] vki ;g djus esa l{ke gksaxsbl l= ds iwjk gksus ds ckn] vki ;g djus esa l{ke gksaxsbl l= ds iwjk gksus ds ckn] vki ;g djus esa l{ke gksaxsbl l= ds iwjk gksus ds ckn] vki ;g djus esa l{ke gksaxs 

• m|e’khyrk vkSj ifjJkfed jkstxkj ds chp varj dk o.kZu djukA 

• m|e’khyrk cuke ifjJkfed jkstxkj dh vuwBh fo'ks"krkvksa dh igpku djukA 
 

Lk= 5 % O;kikj xfrfof/k;ksa ds izdkjLk= 5 % O;kikj xfrfof/k;ksa ds izdkjLk= 5 % O;kikj xfrfof/k;ksa ds izdkjLk= 5 % O;kikj xfrfof/k;ksa ds izdkj  (Types of Business Activities) 
 

vc rd] geus lh[kk fd m|eh dkSu gksrk gS] vkSj m|ferk dk vFkZ D;k gSA geus m|ferk vuks[kh 
fo'ks"krkvksa ds ckjs esa Hkh lh[kkA bl l= esa ge fofHkUu izdkj dh O;kikj xfrfof/k;ksa ds ckjs esa lh[ksaxsA 
fofHkUu O;kikj xfrfof/k;ksa dks le>us ds fy, ge jkgqy dh dgkuh i<+rs gSaaA 
 

jkgqy] fØdsVjjkgqy] fØdsVjjkgqy] fØdsVjjkgqy] fØdsVj    
    
    

jkgqy dks fØdsV ilan Fkk! mldk ilanhnk fØdsVj lfpu rsanqydj Fkk vkSj 
mlus dHkh ,d Hkh eSp ugha NksM+kA og vius fe=ksa ds lkFk izfrfnu vH;kl ds 
fy, tkrk FkkA og ,e- ,l- /kksuh dh rjg ls vkWyjkmaMj Fkk] ijUrq og ,d 
egku cYysckt cuuk pkgrk FkkA 
 

mlus vius [ksy esa lq/kkj fd;k vkSj 16 o"kZ dh mez esa og LVsV Vhe 
ds fy, [ksykA mldh Vhe gkj xbZ] ijUrq mls Hkjkslk Fkk fd oks ,d fnu 
Hkkjr ds fy, [ksysxkA og ,d egku f[kykM+h Fkk vkSj mlds xkao dk gj 
O;fDr mlls fØdsV ds ckjs esa lykg ysus vkrk FkkA 
 

jkgqy iz;kl djrk jgk ijUrq fdlh Hkh Vhe esa 'kkfey ugha gks ik;kA 
fØdsV ds fy, vius twuqu ls tqM+s jgus ds fy, jkgqy 'kk;n vU; fodYiksa ds 
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ckjs esa lksp ldrk FkkA ;gka ij dqN fodYi gSa ftuds ckjs esa og lksp ldrk FkkA vius lkfFk;ksa ds lkFk 
feydj rkfydk HkjsaA 
 

 ,d,d,d,d fØdsVfØdsVfØdsVfØdsV dksÇpxdksÇpxdksÇpxdksÇpx lsaVjlsaVjlsaVjlsaVj 
'kq:'kq:'kq:'kq: djsadjsadjsadjsa 

[ksy[ksy[ksy[ksy dsdsdsds lkekulkekulkekulkeku dhdhdhdh 
nqdkunqdkunqdkunqdku 'kq:'kq:'kq:'kq: djsadjsadjsadjsa 

[ksy[ksy[ksy[ksy vdknehvdknehvdknehvdkneh 

D;k ;g m|e’khyrk gS\ 

 

   

vkidks D;k yxrk gS fd 
og izR;sd fodYi esa 
¼fdl rjg dk½ dke dj 
jgk gksxk\ 

   

 

nnnnO;kikfjd O;kikfjd O;kikfjd O;kikfjd xfrfof/k;ksaxfrfof/k;ksaxfrfof/k;ksaxfrfof/k;ksa dsdsdsds izdkjizdkjizdkjizdkj 
jkgqy dh dgkuh ls] ge leÖk x, fd rhu rjg dh O;kikfjd xfrfof/k;ka gks ldrh gSa % 

• mRikn O;kikj 

• lsok O;kikj 

• gkbfczM O;kikj 
 

mRiknmRiknmRiknmRikn O;kikjO;kikjO;kikjO;kikj 

 

,d O;kikj tgka ,d foØsrk vkSj [kjhnkj ,d oLrq dk vknku&iznku djrs gSa] ftls ns[kk tk 
ldrk gS vkSj Nqvk tk ldrk gS] mldks ,d mRikn O;kikj dgk tkrk gSA mnkgj.k ds fy,] 
,d [ksy ds lkeku dh nqdkuA 

 

lsoklsoklsoklsok O;kikjO;kikjO;kikjO;kikj    

 

,d O;kikj tgka ,d foØsrk [kjhnkj dks dqN dke dks iwjk djus esa enn djrk gSA mnkgj.k ds 
fy,] ,d fØdsV dksÇpx lsaVjA 
 

gkbfczMgkbfczMgkbfczMgkbfczM O;kikjO;kikjO;kikjO;kikj    

 

,d gkbfczM og gS tgka O;kikj mRikn cspus vkSj lsokvksa dks cspus nksuksa dk;Z dj jgk gSA 
mnkgj.k ds fy,] jkgqy [ksy midj.k dh dksÇpx vkSj fcØh ds fy, ,d [ksy vdkneh 'kq: 
djrs gSaA ge bls mu jsLrjka esa Hkh ns[krs gSa tgk¡ Hkkstu mRikn cspus dk dke fd;k tkrk gS vkSj 
dSVÇjx iznku dh xbZ lsok gSA 
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izk;ksfxd vH;klizk;ksfxd vH;klizk;ksfxd vH;klizk;ksfxd vH;kl    
 

f'k{kd bu xfrfof/k;ksa dh lqfo/kk nsxk vkSj vko';drkuqlkj vfrfjDr izfrfØ;k nsxk vkSj Nk=ksa 
ds fy, la{ksi esa izLrqr djsxkA 

 

xfrfof/k 1xfrfof/k 1xfrfof/k 1xfrfof/k 1 

mRikn vkSj lsok,a 
izfØ;kizfØ;kizfØ;kizfØ;k 
•••• d{kk dks 3 Vheksa esa foHkkftr fd;k tkuk gS & mRikn O;kikj Vhe] lsok O;kikj Vhe vkSj 

gkbfczM O;kikj VheA 
•••• izR;sd Vhe dks mRikn @ lsok @ gkbfczM vk/kkfjr O;kikj ds dbZ mnkgj.kksa ds ckjs esa 

lkspus ds fy, yxHkx 15 feuV feysaxsA Nk=ksa dks fofHkUUk izdkj ds O;kikj ds ckjs esa 
lkspuk gksxk] u fd O;kikj ds ,d gh izdkj ds lkFk dsoy fofHkUUk daifu;kaA fuEu rkfydk 
HkjsaA lcls vf/kd mnkgj.kksa okyh Vhe thrrh gSA 
 

O;kikjO;kikjO;kikjO;kikj dkdkdkdk izdkjizdkjizdkjizdkj mRiknmRiknmRiknmRikn O;kikjO;kikjO;kikjO;kikj lsoklsoklsoklsok O;kikjO;kikjO;kikjO;kikj gkbfczMgkbfczMgkbfczMgkbfczM O;kikjO;kikjO;kikjO;kikj 
cM+s O;kikj  1. 

2. 

3. 

1. 

2. 

3. 

1. 

2. 

3. 

LFkkuh; lkeqnkf;d 
O;kikj  

1. pk; dh nqdku 
2. 

3. 

1. gs;j&dV] ukbZ dh 
nqdku  
2. 

3. 

1. isVªksy iai  
2. 

3. 

 

 
    

viuh izxfr tkapsa viuh izxfr tkapsa viuh izxfr tkapsa viuh izxfr tkapsa     
    

dddd----    fjfjfjfjDrDrDrDr LFkkuLFkkuLFkkuLFkku HkjsaHkjsaHkjsaHkjsa 
O;kikjO;kikjO;kikjO;kikj dsdsdsds izdkjizdkjizdkjizdkj &&&& mRiknmRiknmRiknmRikn]]]]    lsoklsoklsoklsok ;k;k;k;k gkbfczMgkbfczMgkbfczMgkbfczM dkdkdkdk o.kZuo.kZuo.kZuo.kZu djsadjsadjsadjsa 
1- v#.k csdjh] tks yksxksa ds fy, jksVh cukrk vkSj csprk gSA ------------------------- 
2- jke dh ejEer dh nqdku] tks eksVjlkbfdy dh ejEer djrh gSA ------------------------- 
3- gfj dk gs;j&lSywu] tgk¡ og efgykvksa vkSj iq#"kksa ds cky dkVrk gSA ------------------------- 
 

[k[k[k[k----    y?kq mÙkj okys iz’uy?kq mÙkj okys iz’uy?kq mÙkj okys iz’uy?kq mÙkj okys iz’u    
 

1- O;kikfjd xfrfof/k;ksa ds 3 izdkj D;k gSa\ mnkgj.k lfgr Li"V dhft,A 
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vkius D;k lh[kkvkius D;k lh[kkvkius D;k lh[kkvkius D;k lh[kk\\\\    
    

bl l= ds iwjk gksus ds ckn] vki ;g djus esa l{ke gksaxsbl l= ds iwjk gksus ds ckn] vki ;g djus esa l{ke gksaxsbl l= ds iwjk gksus ds ckn] vki ;g djus esa l{ke gksaxsbl l= ds iwjk gksus ds ckn] vki ;g djus esa l{ke gksaxs 
• vius vklikl ds lQy m|fe;ksa dh igpku djukA 
• ,d lQy m|eh ds xq.kksa dh igpku djuk vkSj mudk o.kZu djukA 

 

Lk= 6 % mRikn] lsok vkSj gkbfczM dkjksLk= 6 % mRikn] lsok vkSj gkbfczM dkjksLk= 6 % mRikn] lsok vkSj gkbfczM dkjksLk= 6 % mRikn] lsok vkSj gkbfczM dkjksckjckjckjckj  (Product, Service and Hybrid 

Businesses) 
 

bl l= esa] ge mRikn&vk/kkfjr vkSj lsok&vk/kkfjr O;kikfjd xfrfof/k ds chp varj dks leÖksaxsA 
vkb, ge fiNys l= ls jkgqy dk mnkgj.k ysrs gSa vkSj fuEufyf[kr rkfydk esa gka ;k ugha 
fy[krs gSa % 
 

 fØdsVfØdsVfØdsVfØdsV dksÇpxdksÇpxdksÇpxdksÇpx [ksy[ksy[ksy[ksy dsdsdsds lkekulkekulkekulkeku dhdhdhdh nqdkunqdkunqdkunqdku 

1- ns[kk vkSj Nqvk tk ldrk gS   

2- laxzfgr fd;k tk ldrk gS   

3- dgha cuk;k tk ldrk gS vkSj fQj 
ys tk;k tkrk gS 

  

4- xzkgd dks T;knkrj le; ,d gh 
pht feyrh gSA 

  

 

blfy,] mRikn vkSj lsok O;kikfjd xfrfof/k;ksa ds chp eq[; varj dks fuEukuqlkj la{ksfir fd;k 
tk ldrk gSA 

 

 mRiknmRiknmRiknmRikn O;kikjO;kikjO;kikjO;kikj lsoklsoklsoklsok O;kikjO;kikjO;kikjO;kikj 

1- ns[kk vkSj Li'kZ 
djuk 

mRikn dks ns[kk vkSj Li'kZ fd;k tk 
ldrk gSA xzkgd phtksa ds HkkSfrd 
ysu nsu ds fy, Hkqxrku djrk gSA 

lsok dks ns[kk ;k Li'kZ ugha fd;k tk 
ldrk gSA ;gka xzkgd ,d vuqHko ds 
fy, Hkqxrku djrk gSA 

2- laxzfgr ,d mRikn dks ,d nqdku ;k ,d 
xksnke ¼vke rkSj ij½ esa cuk;k vkSj 
laxzghr fd;k tk ldrk gSA 

,d lsok] mnkgj.k ds fy,] cky dkVuk] 
laxzghr ugha fd;k tk ldrkA xzkgd }kjk 
ekaxs tkus ij lsok iznku dh tkrh gSA 

3- cuk;k vkSj ys 
tk;k x;k 

,d mRikn ;k rks ?kj ij ;k fdlh 
dkj[kkus esa cuk;k tk ldrk gSA fQj 
bls fofHkUUk LFkkuksa ij ys tk;k tk 
ldrk gS tgka nqdkunkj bls csprs 

,d lsok ugha cukbZ tk ldrh gS ;k 
ifjogu ugha fd;k tk ldrk gSA ;g 
xzkgd dks iznk;xh ds le; fn;k tkrk 
gSA 
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gSaA 
4- ,d gh ek=k 
vkSj xq.koŸkk 

mRikn dh xq.koŸkk vkSj ek=k gj ckj 
leku gksxhA 

fdlh lsok dh xq.koŸkk vkSj ek=k 
vyx&vyx le; ij fHkUUk gks ldrh gSA 

 

fiNys l= esa] geus ,d vU; izdkj ds O;kikj gkbfczM ds ckjs esa Hkh lh[kk tks mRikn vkSj lsok 
O;kikj dk feJ.k gSA 

 

fuEufyf[kr izdj.k v/;;uksa dks i<+sa vkSj igpkusa fd ;s fdl rjg ds O;kikj gSa 
 

luk] vkHkw"k.k fo'ks"kKluk] vkHkw"k.k fo'ks"kKluk] vkHkw"k.k fo'ks"kKluk] vkHkw"k.k fo'ks"kK    
    
luk izfrfnu u, b;fjaXl igurh gS ftUgas og Lo;a cukrh gSaA og 
vkWuykbu fMtkbu [kkstrh gS] lLrh lkexzh [kjhnrh gS vkSj viuh 
cgu dh lgk;rk ls bUgsa ?kj ij cukrh gSA dkWyst esa mldh 

lgsfy;ka vpafHkr gks tkrh gSa vkSj oSls gh b;fjaXl dk vkWMZj nsrh gSaA 
 

gjh'k] fMCck okykgjh'k] fMCck okykgjh'k] fMCck okykgjh'k] fMCck okyk    
    

gjh'k fnYyh esa vdsyk jgrk gSA ,d cM+h daiuh esa dke djus ds fy, og 
esjB esa vius ?kj ls ;gka vk;k FkkA og viuk yap [kqn cuk;k djrk Fkk 
vkSj izfrfnu ,d fMCck vius vkWfQl ys tkrk FkkA mlds dbZ dqavkjs fe= 
Fks tks yap ds fy, vkWfQl dSaVhu ij fUkHkZj jgrs FksA os mldk yk;k gqvk 
[kkuk&[kkuk ilan djrs FksA blls mls vyx & vyx dk;kZy;ksa ds fy, 
?kj ij rS;kj gsYnh [kkuk cukus vkSj fMyhoj djus dk vkbfM;k vk;kA 

mls irk Fkk fd bl [kkus dh ekax gksxh] D;ksa vU; 'kgjksa ls ls 
vk, vusd yM+ds&yM+fd;ka ml {ks= esa dke dj jgs Fks] ftuds 
ikl vius vki [kkuk cukus dk le; ugha FkkA 
 

izKk] fMyhojh xyZizKk] fMyhojh xyZizKk] fMyhojh xyZizKk] fMyhojh xyZ    
    

izKk ds ekrk firk us mlds fiNys o"kZ mlds tUe fnu ij 
mlds fy, ,d ckbd [kjhnhA ftls og dkWyst tkus vkSj fe=ksa 
ls feyus ds fy, mi;ksx djrh FkhaA pwafd mlds fe=ksa dks 
;krk;kr ds fy, izk;% cl idM+uh iM+rh gS] fo'ks"k ifjfLFkfr;ksa 
esa] os mls ?kj rd NksM+us ds fy, dgrh FkhaA blls mls vius 
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[kkyh le; esa viuh ckgd dk mi;ksx dj 'kh?kz] eky&fMyhojh lfoZl d'kq: djus dk fopkj vk;k] 
mlus vius bykds esa yksxksa ds fy, fMyhojh lfoZl vkjaHk dj nhA og yksdfiz; gks xbZA blds ckn mlus 
vius daiuh esa ikap yksxksa dks dke djus ds fy, j[kkA 
 

ftl rjg dk O;kikj os djrs gSa vkSj dkj.k nsrs gSa] mlds vk/kkj ij rhu m|fe;ksa dks oxhZ—r 
djsaA 

 

lukluklukluk]]]]    TosyjhTosyjhTosyjhTosyjh fo'ks"kKfo'ks"kKfo'ks"kKfo'ks"kK izKkizKkizKkizKk]]]]    fMyhojhfMyhojhfMyhojhfMyhojh xyZxyZxyZxyZ gjh'kgjh'kgjh'kgjh'k]]]]    ffffMCck&okykMCck&okykMCck&okykMCck&okyk 
  

 

 

 

 

 

 

 

mRikn vk/kkfjr O;kikj ds izdkjmRikn vk/kkfjr O;kikj ds izdkjmRikn vk/kkfjr O;kikj ds izdkjmRikn vk/kkfjr O;kikj ds izdkj    
    

Åij fn, x, mnkgj.kksa esa] geus ns[kk fd rhu izdkj dh O;kikj dk;Zdyki&mRikn] lsok vkSj gkbfczM gksrs 
gSaA vc ge mRikn & O;kikj ds ckjs esa lh[ksaxsA 
 

vkvks ge luk ds mnkgj.k ij okfil pyrs gSa] tks viuh ToSyjh Lo;a cukrh FkhA vc dYiuk djsa fd vc dYiuk djsa fd vc dYiuk djsa fd vc dYiuk djsa fd 
luk vius b;fjaXl Lo;a cukus ds ctk,] luk vius b;fjaXl Lo;a cukus ds ctk,] luk vius b;fjaXl Lo;a cukus ds ctk,] luk vius b;fjaXl Lo;a cukus ds ctk,] ttttks cktkj ls b;fjaXl [kjhnrh Fkh vkSj yksxksa dks csprh FkhA D;k ks cktkj ls b;fjaXl [kjhnrh Fkh vkSj yksxksa dks csprh FkhA D;k ks cktkj ls b;fjaXl [kjhnrh Fkh vkSj yksxksa dks csprh FkhA D;k ks cktkj ls b;fjaXl [kjhnrh Fkh vkSj yksxksa dks csprh FkhA D;k 
vc Hkh ;g ,d mRiknvc Hkh ;g ,d mRiknvc Hkh ;g ,d mRiknvc Hkh ;g ,d mRikn    O;kikj gksxkO;kikj gksxkO;kikj gksxkO;kikj gksxk\\\\ 
 

gka] ;g mRikn O;kikj gksxkA nks izdkj ds mRikn vk/kkfjr O;kikj gksrs gSaA 
 

fofuekZ.k O;kikjfofuekZ.k O;kikjfofuekZ.k O;kikjfofuekZ.k O;kikj    
    

;s os O;kikj gksrs gSa ftuesa mRikn dh fuekZ.k dj mls cspk tkrk gSA mRikn lkekU;rk QSfDVfj;ksa esa cuk, 
tkrs gSaA luk ds ekeys esa] og vius mRikn Lo;a fufeZr djrh Fkha vFkok cukrh FkhA QSDVjh yxkus ds 
fy, fuf/k ¼/ku½ dh vko';drk gksrh gSA luk de ctV ij vius mRikn cuk ldrh gSA QSDVfj;ksa esa 
cgqr ls yksx dk;Z djrs gSaA luk viuh cgu dh lgk;rk ls mRikn cukrh FkhA 
 

O;kikj O;olk;O;kikj O;olk;O;kikj O;olk;O;kikj O;olk;    
    

bu O;olk;ksa esa mRikn [kjhns vkSj csps tkrs gSaA buesa mRiknksa dks QSDVjh ls os;jgkml vkSj var esa xzkgdksa 
ds ikl dh nqdkuksa ij yk,&ystkrs gSaA bl izdkj ds O;olk; esa Fkksd foØsrkvksa] forjdksa vkSj [kqnjk 
nqdkuksa dks 'kkfey fd;k tkrk gSA 
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izk;ksfxd vH;klizk;ksfxd vH;klizk;ksfxd vH;klizk;ksfxd vH;kl    
 

f'k{kd bu xfrfof/k;ksa dh lqfo/kk nsxk vkSj vko';drkuqlkj vfrfjDr izfrfØ;k nsxk vkSj Nk=ksa 
ds fy, la{ksi esa izLrqr djsxkA 
 

xfrfof/k 1xfrfof/k 1xfrfof/k 1xfrfof/k 1    
 

gekjs pkVZ vklikl dh O;kikfjd xfrfof/k;ka 
 

vko’;d lkefxz;kavko’;d lkefxz;kavko’;d lkefxz;kavko’;d lkefxz;ka    
 

isu] isij] jax bR;kfnA 
 

izfØ;kizfØ;kizfØ;kizfØ;k 
•••• d{kk dks Nk=ksa ds 3 lewgksa esa foHkkftr djsaA 
•••• izR;sd lewg dks O;kikfjd fopkjksa dh ,d lwph cukus dh vko';drk gS tks mRikn] lsok ;k 

gkbfczM vk/kkfjr gSaA izR;sd lewg vius }kjk pqus x, O;kikj ds izdkj ds fy, Mªkbax ;k 
v[kckj ds dV&vkmV dk mi;ksx djds ,d iksLVj rS;kj djsxkA 

•••• izR;sd Vhe vius iksLVj nwljksa dks izLrqr djsxhA 
 

 

 
    

viuh izxfr tkapsa viuh izxfr tkapsa viuh izxfr tkapsa viuh izxfr tkapsa     
    

 

dddd----    fjfjfjfjDrDrDrDr LFkkuLFkkuLFkkuLFkku HkjsaHkjsaHkjsaHkjsa 
1- fuEufyf[kr O;kikj ds fy, ih&mRikn] ,l&lsok vkSj ,p&gkbfczM fy[ksaA 
¼d½ vkblØhe foØsrk% -------------------------------- 
¼[k½ jsLrjka @ dSQsVsfj;k ekfyd% -------------------------------- 
¼x½ dkj fl[kkus okys Ldwy dk ekfyd% -------------------------------- 
 

[k[k[k[k----    y?kq mÙkj okys iz’uy?kq mÙkj okys iz’uy?kq mÙkj okys iz’uy?kq mÙkj okys iz’u    
 

1- mRikn vkSj lsok&vk/kkfjr O;kikj ds chp eq[; varj D;k gSa\ 
2- ;fn vkids ikl viuk [kqn dk O;kikj 'kq: djus dk fodYi Fkk] rks vki dkSu lk O;kikj 
'kq: djsaxs ¼vius mŸkj esa ml mRikn ;k lsok dks 'kkfey djsa ftls vki ysuk pkgrs gSa½\ vki 
bl izdkj dk O;kikj D;ksa 'kq: djuk pkgrs gSa\ 
3- fofuekZ.k vkSj VªsfMax ¼O;kikj½ vk/kkfjr O;kikj dk D;k vFkZ gS\ 
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vkius D;k lh[kkvkius D;k lh[kkvkius D;k lh[kkvkius D;k lh[kk\\\\    
    

bl l= ds iwjk gksus ds ckn] vki ;g djus ebl l= ds iwjk gksus ds ckn] vki ;g djus ebl l= ds iwjk gksus ds ckn] vki ;g djus ebl l= ds iwjk gksus ds ckn] vki ;g djus esa l{ke gksaxssa l{ke gksaxssa l{ke gksaxssa l{ke gksaxs 
• mRikn vkSj lsok O;kikfjd xfrfof/k;ksa ds chp varj dh igpku djukA 
• mRikn] lsok vkSj gkbfczM O;kikj ds :i esa O;kikfjd mnkgj.kksa dks oxhZ—r djukA 
• fofHkUUk izdkj ds mRikn&vk/kkfjr O;kikj dh igpku djukA 

 

Lk= 7 % m|e’khyrk fodkl izfØ;kLk= 7 % m|e’khyrk fodkl izfØ;kLk= 7 % m|e’khyrk fodkl izfØ;kLk= 7 % m|e’khyrk fodkl izfØ;k  (Entrepreneurship Development 

Process) 
 

m|ferk fodkl] m|fe;ksa ds dkS'ky vkSj Kku dks csgrj cukus dh ,d izfØ;k gSA vkSipkfjd vkSj 
vukSipkfjd vf/kxe iz.kkyh }kjk ,slk fd;k tk ldrk gSA vkSipkfjd vf/kxe iz.kkyh esa] m|ferk ls 
lacaf/kr Kku vkSj dkS'ky ds ckjs esa tkx:drk ykus ds fy, izf'k{k.k dk;ZØe lapkfyr fd, tkrs gSaA bl 
l= esa vki lQy m|fe;ksa ds mnkgj.kksa ds ek/;e ls m|e’khyrk fodkl izfØ;k ds ckjs esa lh[ksaxsA blls 
vkidks m|fe;ksa dh fo'ks"krkvksa dks le>us esa enn feysxh vkSj blds ckn vki ;g vkdyu dj ldrs gSa 
fd D;k vkil esa Hkh ;s fo'ks"krk,a gSaA vr% vk,a ge ,d dgkuh 'kq: djrs gSaA 
 

 

izse x.kifr] Mkslk okykizse x.kifr] Mkslk okykizse x.kifr] Mkslk okykizse x.kifr] Mkslk okyk    
    

izse x.kifr dks Mkslk okyk ds uke ls Hkh tkuk tkrk gS] tks yksdfiz; 
QwM pSu ^Mkslk Iyktk* dk ekfyd gSA orZeku esa ^Mkslk IykTkk* dh 26 
nqdkusa gSaA buesa 150 deZpkjh dke djrs gSa vkSj izfr o"kZ yxHkx 5 
djksM+ #i, dh dekbZ gksrh gSA 
    
izse ds la?k"kZ vkSj lQyrk dh dgkuhizse ds la?k"kZ vkSj lQyrk dh dgkuhizse ds la?k"kZ vkSj lQyrk dh dgkuhizse ds la?k"kZ vkSj lQyrk dh dgkuh    
    

izse tc eqEcbZ vk;k Fkk] rks mldk dksbZ fe= ugha Fkk vkSj og ogka 
Hkk"kk Hkh ugha tkuk FkkA dbZ o"kksZa rd mlus eqEcbZ esa la?k"kZ fd;kA 
mlus IysVsa vkSj di /kks,] Vscy /kksbZa vkSj dbZ nqdkuksa ij pk; loZ 
dhA bl vof/k esa mlus fdlh ds lkFk O;kikj Hkh 'kq: fd;k ijUrq lk>snkjh VwV xbZA 

izse us dqN iSlk cpk;k vkSj og tSlk fd nqdku [kksyuk pkgrk FkkA ,d jsyos LVs'ku ds ikl 
NksVk lk Mkslk LVkWy [kksyus ds fy, mlus vius HkkbZ vkSj pkpk ls FkksM+k _.k ekaxkA ogka ij jsyos LVs'ku 
ds ikl dbZ yksx vkrs Fks ijUrq Lokfn"V [kkus ls vf/kd fodYi ekStwn ugha FksA 
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mlds xzkgdksa us mlds [kkus dh iz'kalk dh vkSj /khjs /khjs nwjnjkt ls Hkh mlds ikl xzkgd vkus 
yxsA tSls & tSLks mlus vius xzkgdksa ls iwNk] mls irk pyk fd mlds xzkgd mlds vyx vyx izdkj 
ds Mkslk dks ilan djrs gSaA igys mlus pkbuht fdfpu esa dke fd;k Fkk vkSj og Lokfn"V pkÅehu vkSj 
vU; pkbuht vkbV~El cukuk tkurk FkkA blls mls vesfjdu pksIlh] iuhj fpyh] fLizax jksx] Mkslk vkfn 
pkbuht ¶ysoj ds lkFk u, rjg dk Mkslk cukus dk fopkj vk;kA blds ehuw esa 108 izdkj ds Mksls gksus 
ls mls cgqr vf/kd yksdfiz;rk feyhA 

blds ckn mlus vius thou dk lcls cM+k tksf[ke fy;k vkSj ,d vU; LVs'ku ds ikl ,d ubZ 
nqdku [kksy nhA mldk uke ^^Mkstk IykTkk** j[k fn;kA Mkslk IykTkk eqEcbZ dh lcls vf/kd yksdfiz; Mkslk 
'kkWIl gSaA bl dgkuh ls vki] D;k lksprs gS fd cktkj 'kq: djus ds dkSu dkSu ls fofHkUUk pj.k gksrs gSaA  

 
 
 
 
 
 
 
 
 
 

O;kikjO;kikjO;kikjO;kikj 'kq:'kq:'kq:'kq: djusdjusdjusdjus dsdsdsds pj.kpj.kpj.kpj.k 
 

fopkj igyk pj.k ,d O;kikfjd fopkj ds lkFk vkuk gSA ,d O;kikj fopkj ij vk/kkfjr 
gks ldrk gS 
¼d½ dqN djus esa vkidh #fp gS ¼mnkgj.k ds fy,] Mkslk cukuk½ 
¼[k½ ,d t:jr tks vkidks cktkj esa fn[krh gS ¼mnkgj.k ds fy,] LVs'ku ds 
cxy esa Lokfn"V Hkkstu½ 

/ku vkSj 
lkexzh izkIr 
djuk 

,d ckj tc vkids ikl fopkj gksrk gS] rks vki dqN iSlksa ds lkFk NksVs iSekus 
ij 'kq: dj ldrs gSa ftlls cqfu;knh lkexzh [kjhnus esa vkidh enn gksxhA 

xzkgd dh 
t:jrksa dks 
leÖkuk 

,d ckj tc vki cspuk 'kq: djrs gSa] rks vkidks irk pysxk fd vkids xzkgd 
dks D;k ilan gS vkSj D;k pkfg,A vkidks ;g Hkh irk pysxk fd bl pj.k ds 
nkSjku vkids xzkgd dks D;k ilan ugha gSA 

mRikn @ vki bl Kku dk mi;ksx dj ldrs gSa fd vkidk xzkgd D;k ilan djrk gS 

xzkgd dh 
vko';drkvksa 
dks leÖkuk 

'kq: djus 
ds fy, iSlk 
vkSj lkexzh 
izkIr djuk 

O;kikfjd 
fopkj 

mRikn @ 
lsok dk 
lq/kkj djuk 
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lsok esa lq/kkj vkSj vius mRikn esa lq/kkj djuk ilan ugha djrk gSA ¼mnkgj.k ds fy,] izse ds 
xzkgdksa dks fofo/krk ilan gS½ 

 

izk;ksfxd vH;klizk;ksfxd vH;klizk;ksfxd vH;klizk;ksfxd vH;kl    
 

 

f'k{kd bu xfrfof/k;ksa dh lqfo/kk nsxk vkSj vko';drkuqlkj vfrfjDr izfrfØ;k nsxk vkSj Nk=ksa 
ds fy, la{ksi esa izLrqr djsxkA  

 

xfrfof/kxfrfof/kxfrfof/kxfrfof/k 
cukus vkSj cspus ij O;kikj 

 

vko’;d lkefxz;kavko’;d lkefxz;kavko’;d lkefxz;kavko’;d lkefxz;ka    
 

iqjkus v[k+ckjksa] fVUl] dkap bR;kfn tSlh LØSi lkexzhA 
 

izfØ;kizfØ;kizfØ;kizfØ;k 
•••• izR;sd lewg esa 4 ;k 5 yksxksa dk lewg cuk,aA 
•••• izR;sd lewg LØSi lkexzh dk mi;ksx djds mRikn cukus ds fy, ,d fopkj ds lkFk vkrk 

gSA mRikn dks xzkgd ds :i esa d{kk esa vU; Nk=ksa ds fy, cuk;k tk,xk vkSj muds 
fy, mi;ksxh gksuk pkfg,A Åij lwphc) O;kikj 'kq: djus ds pkj pj.kksa dk ikyu djsaA 

•••• os mRikn dks LØSi lkexzh dk mi;ksx djds cukrs gSa tks mUgsa ?kj] vkfn ls feyrk gSA 
;fn le; de gS] rks Nk= d{kk ds ckn mRikn cuk ldrs gSa vkSj vxys l= esa yk 
ldrs gSaA 

•••• Vheksa }kjk mRikn cukus ds ckn] izR;sd Vhe vk,xh vkSj izLrqr djsxh fd mUgksaus fopkj ds 
lkFk vkus vkSj mRikn ds fuekZ.k ds fy, 4 pj.kksa dk mi;ksx dSls fd;kA 

•••• os rc dksf'k'k djsaxs vkSj d{kk esa lHkh ds fy, bl mRikn dks cspsaxsA 
•••• ckdh Vhe izfrfØ;k nsaxh vkSj dgsaxh fd mUgsa mRikn esa D;k ilan gS vkSj D;k ilan ugha 

gSA os ;g Hkh dgsaxs fd os mRikn ds fy, fdruk iSlk nsus dks rS;kj gSa ¼cuke fcØh Vhe 
D;k iwN jgh gS½ 

•••• blds var esa] izR;sd Nk= viuh uksVcqd esa fuEufyf[kr iz'uksa ds mŸkj fy[krk gSA 
•••• ,d foØsrk ds :i esa] vki D;k lksp jgs Fks tc vkius O;kikj ds ckjs esa lkspk Fkk\ 

vkius O;kikj ds fy, bl fopkj dk p;u D;ksa fd;k\ 
•••• D;k vkius vius nksLrksa dks lquus ds ckn vius fopkj esa dksbZ cnyko fd;k gS\ ;fn gk¡] 

rks vkius D;k ifjorZu fd,\ 
•••• ,d [kjhnkj ds :i esa] D;k vki ml mRikn dks [kjhnuk pkgrs Fks ftls vkids fe= 
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vkidks csp jgs Fks\ ;fn gk¡] rks dkSu lk mRikn vkSj D;ksa\ 
•••• ,d foØsrk ds :i esa] D;k vkidks yxrk gS fd vkids nksLr vkids O;kikj ds fopkj ds 

fy, vkidks iSls nsaxs\ D;ksa\ 
•••• ,d [kjhnkj ds :i esa] D;k vki vius nksLrksa }kjk cukbZ xbZ phtksa ds fy, iSlk nsuk 

pkgrs Fks\ D;ksa\ 
•••• vkius bl xfrfof/k ds ek/;e ls O;kikj ds ckjs esa D;k lh[kk\ 
    

viuh izxfr tkapsa viuh izxfr tkapsa viuh izxfr tkapsa viuh izxfr tkapsa     
    

 

dddd----    fuEufyf[krfuEufyf[krfuEufyf[krfuEufyf[kr dksdksdksdks feyk,afeyk,afeyk,afeyk,a    
 

dkWyedkWyedkWyedkWye ,,,,  dkWyedkWyedkWyedkWye chchchch  

1- O;kikj fopkj d. nqdku ds fy, /ku m/kkj ysus ds fy, v#.k cSad tkrk gS 
2- /ku izkIr djsa [k- v#.k vkSj ';ke vius Ldwy ds lkeus pk; cspus ds ckjs 

esa lksp jgs gSa 
3- xzkgd dh t:jr  x- v#.k vkSj ';ke us pk; cspus ds lkFk eq¶r fcLdqV nsus 

dk fu.kZ; fd;k 
4- xzkgdksa dks vkdÆ"kr djsa ?k- ';ke viuh Lokn dh izkFkfedrkvksa dks leÖkus ds fy, 

vius pk; ds uewus xzkgdksa ds ikl ys tkrk gS 
 

[k[k[k[k----    y?kq mÙkj okys iz’uy?kq mÙkj okys iz’uy?kq mÙkj okys iz’uy?kq mÙkj okys iz’u 

1- esjs xzkgd esjk [kk| mRikn ugha [kjhn jgs gSa D;ksafd mUgsa bldk Lokn ilan ugha gSA 
O;kikj ds fdl dne ds ckn eqÖks vkxs c<+uk pkfg,\ 
2- m|e’khyrk fodkl ds pkj pj.kksa dks fy[ksaA ,d mnkgj.k nsaA 

    

vkius D;k lh[kkvkius D;k lh[kkvkius D;k lh[kkvkius D;k lh[kk\\\\    
    

bl l= ds iwjk gksus ds ckn] vki ;g djus esa l{ke gksaxsbl l= ds iwjk gksus ds ckn] vki ;g djus esa l{ke gksaxsbl l= ds iwjk gksus ds ckn] vki ;g djus esa l{ke gksaxsbl l= ds iwjk gksus ds ckn] vki ;g djus esa l{ke gksaxs 
• O;kikj 'kq: djus ds fofHkUUk pj.kksa dh igpku djukA 
• O;kikj dh fo'ks"krkvksa dh igpku djukA   
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'kCndks"k'kCndks"k'kCndks"k'kCndks"k 

vkRefo'oklvkRefo'oklvkRefo'oklvkRefo'okl %%%% Lo;a esa fo'okl djus vkSj D;k gksxk ;k vU; D;k dgsaxs] bldk Mj ugha gksus dh 

fo’ks”krkA 

izk;ksfxdizk;ksfxdizk;ksfxdizk;ksfxd    %%%% dksbZ gS tks ubZ phtksa dks vktekuk vkSj mlls csgrj cuuk lh[krk gS 

/kS;Z/kS;Z/kS;Z/kS;Z    %%%% fdlh O;fDr dh fo’ks”krk gS fd og fdlh dke dks ugha NksM+rk vkSj dksf'k'k djrk jgrk 

gSA  

gkbfczMgkbfczMgkbfczMgkbfczM O;kikjO;kikjO;kikjO;kikj    %%%% gkbfczM O;kikj mRikn vkSj lsok O;kikj dk feJ.k gS 

/kS;Z %/kS;Z %/kS;Z %/kS;Z % ,d O;fDr dh rukoiw.kZ le; ds nkSjku xqLlk ;k HkkoukRed ugha gksus vkSj 'kkar jgus dh 

fo’ks”krkA 

ldkjkRedrk %ldkjkRedrk %ldkjkRedrk %ldkjkRedrk % fdlh O;fDr dh gj fLFkfr vkSj O;fDr esa vPNkbZ ns[kus dk xq.k 

mRiknmRiknmRiknmRikn O;kikjO;kikjO;kikjO;kikj    %%%% ,d O;kikj tgka ,d foØsrk vkSj [kjhnkj ,d ,slh pht+ dk vknku&iznku djrs 

gSa] ftls ns[kk vkSj Nqvk tk ldrk gS] mRikn vk/kkfjr O;kikj dgykrk gS 

lsoklsoklsoklsok O;kikjO;kikjO;kikjO;kikj    %%%% ,d O;kikj tgka ,d foØsrk [kjhnkj dks dqN dke iwjk djus esa enn djrk gS] 

ftls mnkgj.k ds fy, IyaÇcx] f'k{k.k] gs;j MªsÇlx vkfn ds fy, ns[kk ;k tek ugha fd;k tk 

ldrk gS] bls lsok vk/kkfjr O;kikj dgk tkrk gSA 

    



        
    
    
    
    

    

ifjp; ifjp; ifjp; ifjp;     
    
gekjs vklikl dk okrkoj.k gekjs thou ds lHkh igyqvksa dks çHkkfor djrk gS vkSj gekjs fnu&çfrfnu ds 
lHkh dk;Zdyki Hkh i;kZoj.k dks çHkkfor djrs gSaA tks O;fä 'kgjksa esa jgrs gSa] muds fy, Hkkstu dh vkiwÆr 
muds vklikl ds xkaoksa ls gksrh gSa vkSj os ty] b±èku dh ydM+h] pkjk vkfn tSls lalkèkuksa ds fy, ouksa] 
?kkl ds eSnkuksa] ufn;ksa] leqæ rVksa ij vçR;{k :i ls fuHkZj gSaA ge mu lalkèkuksa dk mi;ksx djrs gSa 
ftuls Hkkstu cuk;k tkrk gS vkSj ge thfor ikSèkksa vkSj thoksa ij fuHkZj gSa] tks thou dk ,d ra= cukrs 
gSaA gekjs vklikl tks dqN Hkh gS gekjk i;kZoj.k gS rFkk gekjk thou gekjs vklikl ds thoksa vkSj 
ouLifr;ksa ij fuHkZj djrk gSA blh çdkj gekjs fo|ky; ds i;kZoj.k esa HkkSfrd ,oa lkekftd&lkaL—frd 
i;kZoj.k 'kkfey gSA HkkSfrd okrkoj.k esa Ldwy Hkou vkSj d{kk,a] iqLrdky;] ç;ksx'kkykvksa ds xfy;kjs] 
jlksÃ?kj] 'kkSpky;] cxhpk vkSj [ksy dk eSnku Hkh 'kkfey gSA lkekftd&lkaL—frd i;kZoj.k Ldwy] 
tyok;q f'k{k.k] f'k{kdksa] Nk=ksa dh xfrfofèk;ksa] lekos'kh ço`fÙk] lh[kus ds çfr –f"Vdks.k] lkekftd O;ogkj] 
vuq'kklu] ,d nwljs dh tkfr] èkeZ vkSj laçnk; ds fy, lEeku] Nk=ksa dh miyfCèk vkfn ls çdV gksrk gSA 
 

gky ds o"kks± esa] vkÆFkd fodkl ds lkFk gh i;kZoj.k çnw"k.k esa o`f) gqÃ gSA tSls] —f"k ds mPp 
vknkuksa ds vfo"dkj ls ge moZjdksa vkSj dhVuk'kdksa vkSj ladj Qlyksa dk mi;ksx djds [kk|kUuksa dh 
vfèkd mit çkIr dj ldrs gSa] Çdrq bu jlk;uksa ds vR;fèkd mi;ksx ds nq"ifj.kke Hkh gq,] ftlls e`nk 
vkSj i;kZoj.kh; {kfr gqÃ gSA blls i;kZoj.k dh fLFkjrk dks [krjk gSA gesa lrr :i ls bu {ks=ksa ds 
vuqj{k.k dh ;kstuk cukuh pkfg, rkfd ge gekjs }kjk l`ftr vPNs okrkoj.k dk vkuan mBk ldsa( ;g 
LFkk;h —f"k] i;kZoj.k&vuqdwy fMtkbuksa dk fodkl] lkSj iSuyksa dk fuekZ.k ;k i;kZoj.k vuqdwy ?kjksa ds 
fMtkbu gks ldrs gSaA 
 

gfjr dkS'kygfjr dkS'kygfjr dkS'kygfjr dkS'ky    
¼¼¼¼Green Skills½½½½    
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Hkkjr ds lafoèkku esa 
i;kZoj.kh; xq.koÙkk ds 
laj{k.k vkSj lqèkkj ds 
fy, fof'k"V çkoèkku 
gSaA lafoèkku ds vuqPNsn 
48&d esa dgk x;k gS 
fd ^*jkT; ns'k ds ouksa 
vkSj oU;thoksa dh j{kk 
djus vkSj muds laj{k.k 
vkSj i;kZoj.k dks csgrj 
cukus dk ç;kl 
djsxkA^ 

Lk= 1 % lekt vkSj Ik;kZoj.kLk= 1 % lekt vkSj Ik;kZoj.kLk= 1 % lekt vkSj Ik;kZoj.kLk= 1 % lekt vkSj Ik;kZoj.k  (Society and Environment) 
 

O;fä xkaoksa] 'kgjksa] jkT;ksa vkSj ns'kksa esa ,d lkFk jgrs gSa] bl çdkj ,d 
*lekt* cukrs gSaA lekt i;kZoj.k ds lkFk laidZ djrk gS vkSj lkFk gh 
ifjoÆrr Hkh gksrk gSA lekt dk i;kZoj.k ds lkFk laidZ dÃ ckj i;kZoj.k ds 
ikfjfLFkfrd larqyu dks çHkkfor djrk gSA tula[;k esa o`f) vkSj vkÆFkd 
xfrfofèk;ksa ds dkj.k ç—fr esa O;fä;ksa ds gLr{ksi ls i;kZoj.k u"V gkus yxk 
gSA vkS|ksfxd fodkl vkSj l?ku —f"k] tks miHkksäkokn dh vksj fujarj mUeq[k 
gekjs lekt ds fy, eky miyCèk djkrh gS] ty] [kfut] isVªksfy;e mRiknksa] 
ydM+h vkfn tSls çk—frd lalkèkuksa dk cM+h ek=k esa mi;ksx djrh gSA  

çkçkçkçk————frd lalkèkufrd lalkèkufrd lalkèkufrd lalkèku    

lalkèku dks fdlh çk—frd ;k —f=e inkFkZ] ÅtkZ ;k tho ds :i esa 
ifjHkkf"kr fd;k tk ldrk gS] ftldk mi;ksx ekuo }kjk mlds dY;k.k ds 

fy, fd;k tkrk gSA tc ls èkjrh ij thou dk çkjaHk gqvk gS] euq"; vkSj vU; tho mu oLrqvksa ij fuHkZj 
gSa tks thfor jgus ds fy, vko';d gSa vkSj Lora= :i ls miyCèk gSaA bu oLrqvksa esa ty] Hkwfe] feêh] 
pêkusa] ou] çkf.k] thok'e b±èku vkSj [kfut 'kkfey gSaA bUgsa çk—frd lalkèku dgk tkrk gS D;ksafd ;s 
i`Foh ij thou dk vkèkkj gSaA ge thfor jgus vkSj mfpr :i ls dk;Z djus ds fy, bu lalkèkuksa dk 
mi;ksx djrs gSaA çk—frd lalkèkuksa dk çR;{k ;k vçR;{k :i ls miHkksx fd;k tk ldrk gSA tSls euq"; 
Hkkstu] tSo&b±èku] LokLF;] euksjatu vkSj lq[k&lqfoèkk ds lkèkuksa vkSj c<rh gqÃ vko';drkvksa ds fy, ouksa 
ij çR;{k :i ls fuHkZj gSA 

ou vçR;{k :i ls tyok;q ds fu;eu] ck<+ dh jksdFkke] rwQku ls cpko vkSj iks"kd rRoksa ds 
pØ.k esa lgk;d gSaA lH;rk ds fodkl ds nkSjku ekuo }kjk fodflr fd, x, lalkèkuksa dks —f=e 
lalkèku dgk tkrk gS tSls] ck;ksxSl] rki fo|qr] IykfLVd vkfnA  

çk—frd lalkèkuksa ds dÃ :i gSaA ;g Bksl] æo ;k xSlh; gks ldrs gSaA ;g dkcZfud ;k 
vdkcZfud Hkh gks ldrs gSaA ;g èkkfRod ;k vèkkfRod Hkh gks ldrs gSaA  
 

¼i½  Hkw&lalkèkuHkw&lalkèkuHkw&lalkèkuHkw&lalkèku    %%%% ekuo Hkwfe dk mi;ksx mRiknu ds lkFk&lkFk vkokl vkSj euksjatu ds fy, ,d 
lalkèku ds :i esa djrs gSaA ;g ,d lhfer lalkèku gS ftldk —f"k vkSj xSj&—f"k mi;ksx fd;k 
tkrk gS] tSls volajpuk dk fodklA  

¼ii½  ou lalkèku%ou lalkèku%ou lalkèku%ou lalkèku% ou ,d çk—frd] Lo&iksf"kr leqnk; gS] o`{kksa dh mifLFkfr ls fuÆer ÅèokZèkj lajpuk 
bldk y{k.k gSA ydM+h dk mi;ksx QuÊpj] vkStkj&gSaMy] jsyos Lyhij] ekfpl] gy] iqy] uko 
vkfn cukus ds fy, vkSj [kkuk idkus vkSj xeZ j[kus ds mís'; ls ÅtkZ ds lzksr ds :i esa fd;k 
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tkrk gSA VSfuu] xksan] vkS"kfèk] elkys] dhVuk'kd] ekse] 'kgn] lÈx] dLrwjh] gkFkh&nkar] [kky vkfn 
lHkh ouLifr;ksa vkSj oU; tho&tarqvksa }kjk çnku fd, tkrs gSaA 

¼iii½ ty lalkèkuty lalkèkuty lalkèkuty lalkèku    %%%% i`Foh dh lrg ds yxHkx rhu pkSFkkÃ Hkkx ij ty gS rFkk ;g thou ds fy, ,d 
vko';d rRo gSA ty lalkèkuksa esa ufn;ka] >hysa] egklkxj vkSj Hkwfexr tyLrj vkfn 'kkfey gSaA 
ty d`f"k] vkS|ksfxd] ?kjsyw vkSj euksjatu rFkk i;kZoj.k xfrfofèk;ksa ds fy, ,d egRoiw.kZ lalkèku 
gSA 

¼iv½ [kfut lalkèku[kfut lalkèku[kfut lalkèku[kfut lalkèku    %%%% [kfut fu{ksi i`Foh ds vanj ;k bldh iiZVh ij çk—frd :i ls ik, tkus okys 
Bksl] æo ;k xSlh; inkFkZ dh çpqj ek=k gS] tks bl :i ;k ek=k esa ikÃ tkrh gS fd blds 
fu"d"kZ.k rFkk bls mi;ksxh lkexzh ;k oLrqvksa esa ifjoÆrr djuk orZeku rFkk Hkfo"; esa mi;ksxh gks 
ldrk gSA [kfut lalkèku xSj&uohdj.kh; gksrs gSa vkSj buesa èkkrq ¼tSls yksgk] rkack vkSj 
,Y;wehfu;e½ vkSj vèkkrq ¼tSls ued] ftIle] feêh] jsr] QkWLQsV½ 'kkfey gSaA dqN [kfutksa esa ,d 
gh rRo gksrk gS tSls lksuk] pk¡nh] ghjk ¼dkcZu½ vkSj lYQjA  

¼v½ [kk| lalkèku[kk| lalkèku[kk| lalkèku[kk| lalkèku %%%% ftu lalkèkuksa dk mi;ksx Hkkstu ds :i esa fd;k tkrk gS ;k tks lalkèku thoksa ds 
fy, Hkkstu çnku djrs gSa] mUgsa [kk| lalkèku dgk tkrk gSA ikSèks 'kkdkgkjh vkSj loZHk{kh ds fy, 
[kk| lalkèku ds :i esa ç;ksx fd, tkrs gSaA i'kq&i{kh dÃ ekalkgkjh vkSj loZHk{kh thoksa ds Hkkstu 
ds lzksr gSaA —f"k euq"; ds fy, ikni [kk| lalkèku dk eq[; L=ksr gSA  

¼vi½  ÅtkZ lalkèkuÅtkZ lalkèkuÅtkZ lalkèkuÅtkZ lalkèku %%%% ÅtkZ lalkèku] og lalkèku gS] tks Å"ek mRiUu dj ldrk gS] thou ds fy, 
ÅtkZ] oLrqvksa esa xfr mRiUu dj ldrk gS ;k fo|qr dk mRiknu dj ldrk gSA ÅtkZ ds 5 ewy 
lzksr gSa&¼1½ lw;Z esa ukfHkdh; lay;u ¼lkSj ÅtkZ½ ¼2½ i`Foh vkSj pUæek }kjk mRiUu xq#Ro] ¼3½ 
ukfHkdh; fo[kaMu vfHkfØ;k,a ¼4½ i`Foh ds vkarfjd Hkkx esa ÅtkZ vkSj ¼5½ jklk;fud caèkksa esa lafpr 
ÅtkZA orZeku esa ge ftl ÅtkZ dk mi;ksx djrs gSa mldk vfèkdka'k Hkkx thok'e b±èku ¼lafpr 
lkSj ÅtkZ½ ls çkIr gksrk gSA Çdrq thok'e b±èku ls ,d gkfu gS fd os ekuo thoudky ds iSekus 
ij xSj&uohdj.kh; gaS vkSj i;kZoj.k ij vU; laHkkfor gkfudkjd çHkko Mkyrs gSaA 

çk—frd lalkèkuksa dh fuEufyf[kr eq[; Jsf.k;ka gSa%  

¼d½ vlhfer lalkèku¼d½ vlhfer lalkèku¼d½ vlhfer lalkèku¼d½ vlhfer lalkèku    %%%% os lalkèku tks ekuo miHkksx }kjk lekIr ugÈ gks ldrs] os vlhfer lalkèku 
dgykrs gSaA buesa lkSj fofdj.k] iou ÅtkZ] ty fo|qr vkSj Tokjh; fo|qr vkfn tSls ÅtkZ L=ksr 'kkfey 
gSaA  

¼[k½ lhfer lalkèku¼[k½ lhfer lalkèku¼[k½ lhfer lalkèku¼[k½ lhfer lalkèku %%%% dqN lalkèku ,sls gSa] tks lhfer ek=k esa miyCèk gSa vkSj fujarj mi;ksx ds 
ifj.kkeLo:i lekIr gksus okys gSaA tSls] i`Foh esa dks;ys dk HkaMkj lhfer gS vkSj ;fn ge bldk vR;fèkd 
mi;ksx djrs jgs] rks ,d fnu gekjs mi;ksx ds fy, dks;yk miyCèk ugÈ gksxkA   
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¼x½ uohdj.kh; lalkèku¼x½ uohdj.kh; lalkèku¼x½ uohdj.kh; lalkèku¼x½ uohdj.kh; lalkèku    %%%% uohdj.kh; lalkèku os gSa] tks lrr :i ls miyCèk gksrs gSa ¼tSls ty½ vFkok 
mUgsa foosdiw.kZ :i ls çfrLFkkfir ;k iqu%çkIr fd;k tk ldrk gS] tSls ouLifr ;qä Hkwfe ¼rkfydk 5-1½A 
;|fi] dqN uohdj.kh; lalkèkuksa dks çfrLFkkfir fd;k tk ldrk gS] rFkkfi mUgsa rS;kj djus esa dÃ o"kZ 
yx ldrs gSa vkSj blfy, mUgsa uohdj.kh; ugÈ ekuk tk ldrkA  

dqN lhfer lalkèkuksa dk mi;ksx djus ds ckn çk—frd :i ls mUgsa iqu% mRiUu fd;k tkrk gS vkSj os 
uohdj.kh; lalkèku ds :i esa tkus tkrs gSaA tSls] ouksa ds isM+ vkSj ikSèks tks ou cukrs gSa] os u"V gks ldrs 
gSa Çdrq muds LFkku ij u, mx tkrs gSaA Çdrq ;fn bekjrksa ds fuekZ.k gsrq Hkwfe çkIr djus ds fy, ouksa dks 
iwjh rjg ls dkV fn;k tk, rks ;g ges'kk ds fy, u"V gks tkrs gSaA  

uohdj.kh; ÅtkZ ç.kkfy;ksa esa lkekU;r% ,sls lalkèkuksa dk mi;ksx fd;k tkrk gS ftUgsas yxkrkj çfrLFkkfir 
fd;k tkrk gS rFkk tks de çnw"k.kdkjh gSaA blds mnkgj.kksa esa iufctyh] lkSj] iou vkSj Hkw&rkih; ÅtkZ 
¼i`Foh ds vkarfjd rki ls çkIr ÅtkZ½ 'kkfey gSaA 

¼?k½ xSj&uohdj.kh; lalkèku¼?k½ xSj&uohdj.kh; lalkèku¼?k½ xSj&uohdj.kh; lalkèku¼?k½ xSj&uohdj.kh; lalkèku    %%%% xSj&uohdj.kh; lalkèku os lalkèku gSa ftUgsa u"V fd, tkus ds ckn ljyrk 
ls çfrLFkkfir ugÈ fd;k tk ldrk ¼rkfydk 5-1½A tSls] thok'e b±èkuA [kfut Hkh xSj&uohdj.kh; gS 
D;ksafd Hkys gh os 'kSy&pØ uked çfØ;k esa LokHkkfod :i ls curs gSa] Çdrq blesa gtkjksa o"kZ yx ldrs 
gSa] ftlls ;s xSj&uohdj.kh; gh jgrs gSaA xSj&uohdj.kh; lalkèkuksa dks vdkcZfud lalkèku dgk tk ldrk 
gS] D;ksafd os vtSfod ?kVdksa ls çkIr gksrs gSaA tSls [kfut] gok] Hkwfe] feêh vkSj pêkuA  

RkRkRkRkkkkkfydkfydkfydkfydk    5555----1 1 1 1 %%%% xSj&uohdj.khxSj&uohdj.khxSj&uohdj.khxSj&uohdj.kh;;;; vkSjvkSjvkSjvkSj uohdj.kh;uohdj.kh;uohdj.kh;uohdj.kh; lalk/kulalk/kulalk/kulalk/ku 

 

xSj&uohdj.kh;xSj&uohdj.kh;xSj&uohdj.kh;xSj&uohdj.kh; lalk/kulalk/kulalk/kulalk/ku    uohdj.kh;uohdj.kh;uohdj.kh;uohdj.kh; lalk/kulalk/kulalk/kulalk/ku    
    
    
    

    

    

dks;ykdks;ykdks;ykdks;yk 
dks;yk bZa/ku ds lcls lLrs lzksrksa esa ls ,d 
gSA bldk bLrseky fctyh ?kjksa] dkj[kkuksa vkSj 
?kjksa esa [kkuk idkus vkSj xeZ djus ds fy, 
fd;k tkrk gSA 

ikuhikuhikuhikuh 
i`Foh ij dsoy 2-5 izfr'kr ikuh gh ehBk ikuh 
gSA ufn;ksa ls feyus okyh ÅtkZ dk mi;ksx 
fctyh cukus ds fy, fd;k tkrk gSA leqæ vkSj 
egklkxjksa esa Tokj }kjk mRikfnr ÅtkZ dks Hkh 
fctyh esa ifjoÆrr fd;k tk ldrk gSA 
 

isVªksfy;eisVªksfy;eisVªksfy;eisVªksfy;e 
blesa isVªksy] Mhty vkSj [kfut rsy 'kkfey 

lw;Zlw;Zlw;Zlw;Z 
lw;Z dh ÅtkZ dk mi;ksx fctyh mRiUUk djus 
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gSaA bldk mi;ksx eksVj okguksa] HkfV~V;ksa vkSj 
fctyh ?kjksa dks pykus ds fy, fd;k tkrk 
gSA 

ds fy, fd;k tk ldrk gSA ;s dSydqysVj] 
LVªhV ySai vkSj ;gka rd fd :e ghVj vkSj 
okWVj ghVj esa Hkh mi;ksx fd, tkrs gSaA 

,yihth,yihth,yihth,yihth ¼¼¼¼jlksbjlksbjlksbjlksbZ Z Z Z xSl½xSl½xSl½xSl½     
rjyh—r isVªksfy;e xSl ¼,yihth½ isVªksfy;e 
xSl ls cukbZ tkrh gSA jlksbZ xSl dk mi;ksx 
[kkuk cukus vkSj okgu pykus ds fy, Hkh 
fd;k tkrk gSA 

ok;qok;qok;qok;q 
ok;q ds cy ls feyus okyh ÅtkZ iou ÅtkZ 
dgykrh gSA bl ÅtkZ dk mi;ksx vukt dks 
ihlus] ikuh dks iai djus vkfn ds fy, fd;k 
tk ldrk gSA bl ÅtkZ dks Hkh fctyh esa 
ifjoÆrr fd;k tk ldrk gSA 

izkizkizkizk————frdfrdfrdfrd xSlxSlxSlxSl 
;g e`r tkuojksa vkSj ikS/kksa ds vi?kVu ls 
curh gS tks Ökhyksa vkSj egklkxjksa ds uhps ncs 
gq, gSaA bls rsy ds dqvksa esa mijksDr rsy 
ik;k tkrk gSA laihfM+r izk—frd xSl ¼lh,uth½ 
dk mi;ksx okguksa dks pykus ds fy, fd;k 
tkrk  gSA 

ck;kseklck;kseklck;kseklck;ksekl 
ÅtkZ dk mRiknu ikS/kksa vkSj tkuojksa ds vif'k”V 
ls fd;k tk ldrk gSA ;g fdlh Hkh ghÇVx 
mÌs'; ds fy, bLrseky fd;k tk ldrk gS] tSls 
[kkuk idkusA bldk mi;ksx fctyh vkSj xehZ 
iSnk djus ds fy, Hkh fd;k tk ldrk gSA 

ijek.kqijek.kqijek.kqijek.kq la;a=la;a=la;a=la;a= 
ijek.kq ÅtkZ la;a=ksa dh enn ls gesa ijek.kq 
ÅtkZ miyC/k djkbZ tkrh gSA ijek.kq ÅtkZ 
nqfu;k Hkj esa fctyh dk ,d lkekU; lzksr 
cu jgh gSA blls nq?kZVuk dh fLFkfr esa cgqr 
uqdlku gksrk gSA 

feV~VhfeV~VhfeV~VhfeV~Vh 
feV~Vh esa iks"kd rRo ikS/kksa dks c<+us esa enn 
djrs gSaA feV~Vh dk mi;ksx vkJ; iznku djus 
ds fy, fd;k tkrk gSA gkfudkjd jlk;uksa] Hkwfe 
iznw"k.k] fuekZ.k xfrfof/k;ksa vkSj isM+ksa dks dkVus ds 
dkj.k feV~Vh dh xq.koŸkk [kjkc gks tkrh gSA 

[kfut[kfut[kfut[kfut inkFkZinkFkZinkFkZinkFkZ 
i`Foh esa lksuk] ckWDlkbV] vHkzd] ykSg&v;Ld 
vkSj dbZ vU; tSls [kfut gSaA os fo'kky vkSj 
xgjh [kkuksa dks de dj jgs gSa] bu [kfutksa 
dks izkIr djus ds fy, [kqnkbZ dh tk jgh gSA 
bu [kfutksa ds [kuu djus ls i`Foh dks 
uqdlku gksrk gSA 

ouououou 
ikfjfLFkfrdh dks lajf{kr djus ds fy, ou 
vko';d gSaA os LoPN gok iznku djus vkSj 
ckfj'k ds cknyksa dks vkdÆ"kr djus esa egRoiw.kZ 
Hkwfedk fuHkkrs gSaA os ydM+h] Qy vkSj ikS/ks 
mRikn Hkh iznku djrs gSa ftudk vkS"k/kh; egRo 
gSA 

 
 

ikjaifjd lekt ,d NksVh vkcknh Fks vkSj buds fy, de lalkèkuksa dh vko';drk FkhA os thou ds fy, 
lgk;d lalkèku ds :i esa viuh tSo fofoèkrk dks lajf{kr dj ldrs FksA Çdrq orZeku esa miHkksäkokn 
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c<+us vkSj lektksa ds le`) gksus ds lkFk gh] lalkèkuksa esa rsth ls deh gks jgh gS] ;gka rd fd dÃ 
ouLifr;ksa vkSj thoksa dh çtkfr;ksa dk foyqIr gksuk viwj.kh; {kfr dh lhek rd igqap x;k gSA i;kZoj.k dks 
uqdlku igqapkus okyh dqN ekuoh; xfrfofèk;ka] tSls lalkèkuksa dk vfrnksgu] çnw"k.k] ouksa dk fouk'k] [kuu] 
çk—frd i;kZoklksa dk fouk'k] fofuekZ.k vkfn gSaA 

¼i½  vfrnksguvfrnksguvfrnksguvfrnksgu    %%%% ;g lalkèkuksa dk miHkksx mudh mRifÙk ;k iqu%iwÆr ls vfèkd fd, tkus ds ifj.kkeLo:i 
gksrk gSA bldk vFkZ gS fd tc ge çtkfr;ksa dk nksgu mldh çk—frd vkcknh }kjk Bhd dj ldus 
dh xfr ls vfèkd rhoz xfr gSa ls djrs gSa] rks blds ifj.kkeLo:i çtkfr;ka foyqIr gks ldrh gS] 
bl çdkj çR;{k ;k ijks{k :i ls ikfjfLFkfrd pØ vkSj gekjk i;kZoj.k çHkkfor gksrk gSA tSls 
taxyh vkS"kèkh; ikSèkksa dks gVkuk] pjkxkgksa esa vR;fèkd tkuojksa dh pjkÃ] ouksa dk fouk'k] vkSj 
Hkw&ty Lrj esa deh] vfèkd eNyh idM+us vkSj vfèkd f'kdkj ds ifj.kkeLo:i ouksa vkSj çk—frd 
i;kZoklksa dk vfr nksgu gksrk gSA   

¼ii½  [kuu[kuu[kuu[kuu    %%%% v;Ld çkIr djus ds fy, i`Foh dh lrg ls uhps [kkusa [kksnh tkrh gSaA blds i'pkr 
èkkrqvksa] jRuksa] [kfutksa vkfn tSls ewY;oku rRoksa dks fudkyus ds fy, v;Ldksa dks ifj"—r fd;k tkrk 
gSA [kuu ds i;kZoj.kh; çHkkoksa esa ls dqN esa vijnu] Hkw&jaèkzksa ¼flad gksYl½ dk fuekZ.k] tSo&fofoèkrk 
dh gkfu vkSj [kuu çfØ;kvksa ls jlk;uksa }kjk feV~Vh] Hkwty vkSj lrgh ty dk lanw"k.k 'kkfey gSA 

¼iii½  ouksouksouksouksa dh dVkbZ a dh dVkbZ a dh dVkbZ a dh dVkbZ %%%% ;g ou vFkok o`{kksa dh dVkÃ gS] tgk¡ Hkwfe dks xSj&ou mi;ksx ds fy, ifjoÆrr 
fd;k tkrk gS] tSls&—f"k rFkk vkoklksa dk fuekZ.kA blds ifj.kkeLo:i ou esa jgus okys dÃ ikSèkksa 
vkSj thoksa ds vkokl u"V gks tkrs gSaA blls ikSèks vkSj tkuojksa dh çtkfr;ka Hkh foyqIr gks ldrh gSaA 

¼iv½        çnw"k.kçnw"k.kçnw"k.kçnw"k.k    % % % % ÞPollutionÞ 'kCn dh mRifÙk ySfVu 'kCn ÞpolluereÞ ls gqÃ gS ftldk vFkZ gS Þu"V djukÞ 
;k Þnwf"kr ¼lanwf"kr½Þ djukA çnw"k.k] çnw"kdksa ds dkj.k gksrk gS] tks Bksl] æo ;k xSlh; ç—fr ds gksrs 
gSaA çnw"k.k gekjs ifjos'k esa vokaNuh; ifjorZuksa dk çHkko gS ftldk ikSèkksa] tarqvksa vkSj euq";ksa ij 
gkfudkjd çHkko iM+rk gSA ekuo xfrfofèk;ksa ds dkj.k çnw"kd mRiUu gksrs gSa] ftudk gekjs i;kZoj.k 
ij gkfudkjd çHkko iM+rk gSA tSls] dkj[kkus ikuh vkSj fctyh dh cgqr [kir djrs gSa vkSj ok;q] 
Hkwfe vkSj ty esa gkfudkjd jlk;uksa dks NksM+rs gSa] bl çdkj okrkoj.k dks nwf"kr djrs gSaA dkj[kkuksa 
vkSj vU; m|ksxksa ds dkj.k gksus okyk ty çnw"k.k lcls xaHkhj leL;k gks ldrh gSA os thok'e bZa/ku 
ds mi;ksx esa gksus okys mRltZuksa ls Hkh ok;q dks çnwf"kr djrs gSaA bu mRltZuksa esa dkcZu 
Mkbv‚DlkbM] ehFksu vkSj ukbVªl v‚DlkbM 'kkfey gSa] tks thoèkkfj;ksa ds fy, gkfudkjd gSaA  

 
iznw"kd nks izdkj ds gksrs gSa] tSlk fd rkfydk 5-2 esa oÆ.kr gSA 
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rkfydkrkfydkrkfydkrkfydk    5555----2 2 2 2 %%%% iznw"kdiznw"kdiznw"kdiznw"kd 

 

iznw"kdiznw"kdiznw"kdiznw"kd tkstkstkstks fo?kfVrfo?kfVrfo?kfVrfo?kfVr gksgksgksgks ldrsldrsldrsldrs gSagSagSagSa iznw"kdiznw"kdiznw"kdiznw"kd tkstkstkstks fo?kfVrfo?kfVrfo?kfVrfo?kfVr ughaughaughaugha gksgksgksgks ldrsldrsldrsldrs 
iznw"kd tks LokHkkfod :i ls ljy] gkfujfgr 
inkFkks± esa VwV tkrs gSa ¼ueh vkSj thok.kqvksa 
dh fØ;k }kjk½ tSo voØe.k'khy iznw"kd 
dgykrs gSaA 

iznw"kd ftUgsa ljy vkSj gkfujfgr inkFkks± esa ugha 
rksM+k tk ldrk gS mUgsa xSj&ck;ksfMxzsMscy iznw"kd 
dgk tkrk gSA bu iznw"kdksa ds dkj.k gksus okyk 
gkfudkjd izHkko lSdM+ksa o"kks± rd jgsxkA 

mnkgj.k % ouLifr vif'k"V] lhost vif'k"V] 
dkxt] ydM+h] xkscj] tSfod [ksrksa ls —f"k 
vif'k"V vkfnA 

mnkgj.k% IykfLVd] dhVuk'kd] ihM+duk'kd] jlk;uksa 
tSls ikjk ;k lhlk] ,Y;qfefu;e] dkap bR;kfnA 

 

i;kZoj.k dks iznwf"kr djus ds fy, ftEesnkj dqN vU; dkjd 
fuEukuqlkj gSa % 
• okgu ls fudyus okys fudkl /kq,a gok dks iznwf"kr djrs gSaA 
• —f"k ¼tSls dhVuk'kd vkSj moZjd½ esa jlk;uksa dk vR;f/kd 

mi;ksx fd;k tkrk gS ftlls feV~Vh ;k feV~Vh ds ih,p dh 
{kkjh;rk ij izHkko gksrk gSA ;g feV~Vh esa lw{ethoksa vkSj vU; 
thoksa ds LokLF; ij izfrdwy izHkko Mkyrk gSA 

• IykfLVd ds dpjs tSls cksry] cSx vkfn] tehu vkSj leqæ ij 
Qsads tkus ls ikuh iznwf"kr gks djrk gS vkSj ouLifr;ksa vkSj 

thoksa dks u"V dj nsrk gSA 
• [krjukd xSlsa ¼Dyksjks¶yksjksdkcZu ;k lh,Qlh] ehFksu] dkcZu MkbvkWDlkbM vkfn½ gok esa NksM+h 

tkrh gSaA 
 

fofHkUUk izdkj ds iznw"k.k dks rkfydk 5-3 esa la{ksfir fd;k x;k gSA 

 

rkfydkrkfydkrkfydkrkfydk    5555----3 3 3 3 %%%% iznw"k.kiznw"k.kiznw"k.kiznw"k.k dsdsdsds izdkjizdkjizdkjizdkj 

 

    HkwfeHkwfeHkwfeHkwfe iznw"k.kiznw"k.kiznw"k.kiznw"k.k tytytyty iznw"k.kiznw"k.kiznw"k.kiznw"k.k ok;qok;qok;qok;q iznw"k.kiznw"k.kiznw"k.kiznw"k.k 
;g;g;g;g D;kD;kD;kD;k gSgSgSgS\\\\    

 

• gkfudkjd inkFkks± ds 
dkj.k Hkwfe dks gksus 
okyk uqdlku Hkwfe 
iznw"k.k ds :i esa tkuk 
tkrk gSA 

 

• gkfudkjd inkFkks± dks 
tqM+ko vkSj cSDVhfj;k ds 
dkj.k jksx rFkk vU; 
lw{etho ufn;ksa] Ökhyksa 
vkSj egklkxjksa esa tkrs 
gSa] ftlds ifj.kkeLo:i 

• ok;q esa gkfudkjd 
xSlksa vkSj d.kksa ds 
tqM+ko ls ok;q 
iznw"k.k esa o`f) 
gksrh gSA 
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ty iznw"k.k gksrk gSA 
blblblbl iznw"k.kiznw"k.kiznw"k.kiznw"k.k 
dsdsdsds dkj.kdkj.kdkj.kdkj.k 
D;kD;kD;kD;k gksrkgksrkgksrkgksrk 
gSgSgSgS\\\\    

 

• isfp'k] gStk vkSj 
VkbQkbM tSls jksx 

• ouksa] [ksrksa ;k ?kjksa ds 
mi;ksx ds fy, de 
Hkwfe miyC/k gSA  

•  

• jksx] tSls fd isfp'k] 
nLr] ihfy;k] VkbQkbM] 
vkfnA 

• LFkkuh; vk;] tSls 
i;ZVu] eNyh idM+us] 
vkfn ij izfrdwy izHkko 
iM+rk gSA 

• ihus ds ikuh dh deh  

• ân; vkSj 'okl 
laca/kh leL;k,a vkSj 
dSaljA 

• tyok;q ifjorZu] 
lw[kk] vdky vkSj 
ck<+  

D;ksaD;ksaD;ksaD;ksa gksrkgksrkgksrkgksrk 
gSgSgSgS\\\\    

 

• ouksa dh dkVkbZ 
• gkfudkjd dhVuk'kd 

vkSj moZjd 
•  [kuu vkSj Hkkjh fuekZ.k 
• lhost] 'kkSpky; vif'k"V] 

?kjksa @ dkj[kkuksa ls 
fudyus okys vif'k"V 
vkSj jklk;fud vif'k"Vksa 
dk  fudyuk 

• ikuh esa vif'k"V Qsaduk 
• lhoj ykbuksa ls fjlko 
• ?kjksa] [ksrksa vkSj dkj[kkuksa 

ls vif'k"V ty dk  
fudyuk 

• tgktksa ls vkdfLed 
rsy fjlko  

 

• bZa/kuksa dk tyuk 
• ;krk;kr ls /kqvk¡ 
• Qlyksa dk vif'k"V 

vkSj vo'ks"k tykuk 
• dhVuk'kd vkSj 

moZjd 
• dkj[kkuksa ls 

fudyus okyk /kqvk¡ 
• fuekZ.k ls /kwy 

blsblsblsbls dSlsdSlsdSlsdSls 
jksdkjksdkjksdkjksdk tk,tk,tk,tk,\\\\    

 

• vif'k"V dks de djsa 
• vif'k"V mRiknksa dks 

vyx ¼vyx½ djsa 
• isM+ yxk,a 
• izk—frd vkSj tSfod 

[ksrh ds rjhdksa dks 
viuk,a 

• ck;ksfMxzsMscy oLrqvksa dk 
mi;ksx djsa  

• vif'k"V dks ty 
fudk;ksa esa u Qsads 

• jlk;u] esfMflu] rsy 
vkfn dks ukfy;ksa esa u 
Qsadsa 

• dhVuk'kdksa vkSj moZjdksa 
ds mi;ksx ls cpsa 

• lhost vkSj dkj[kkus ds 
vif'k"V dk mfpr 
mipkj lqfuf'Pkr djsa 

• ikuh dk mi;ksx 
leÖknkjh ls djsa  

• ÅtkZ ds 
uohdj.kh; lzksrksa 
dk mi;ksx djsa 

• iznw"k.k QSykus okys 
okguksa dks ugha 
pyk,a 

• nwljksa dks csdkj 
vkSj cps gq, 
Qlyksa dks tykus 
ls jksdsa 

• gkfudkjd xSlksa dks 
NksM+us okys 
dhVuk'kdksa vkSj 
moZjdksa ls cpsa  
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;fn ge Qsadus ls igys vius lHkh vif'k"V inkFkks± dks vyx dj ysa] rks blls gesa xSj&tSo fo?kVudkjh 
çnw"kdksa dk mfpr rjhds ls çcaèku djus esa lgk;rk feysxhA tSls] ;fn vki lHkh lfCt;ksa ds dwM+s dks dqN 
g¶rksa ds fy, feêh esa <d dj j[ksaxs] rks ;g feêh dks mitkÅ cuk nsxk vkSj vkidks de vif'k"V Qsaduk 
iM+sxkA blds vykok] gkfudkjd dwM+s dks ikuh ls vyx fd;k tk ldrk gS] blls igys fd ;g gekjs ihus 
ds ikuh esa ?kqy tk,A 

tyok;q ifjorZu tyok;q ifjorZu tyok;q ifjorZu tyok;q ifjorZu     

D;k vki dHkh ,slh dkj ;k cl esa cSBs gSa] tks èkwi esa [kqys bykds esa [kM+h jgh gks] ftldh f[kM+fd;ka yacs 
le; rd can jgh gks\ D;k vkius eglwl fd;k gS fd can okgu ds vanj T;knk xeÊ gS D;ksafd xeZ gok 
vanj vo#) gS\ blh rjg thok'e b±èku ¼dks;yk] isVªksy] Mhty vkfn½ dks tykus ds dkj.k èkjrh xeZ 
gksrh tk jgh gSA ;s xSlsa èkjrh dh xeÊ dks vo'kksf"kr dj ysrh gS rFkk mls ckgj fudyus ls jksdrh gSa] 
ftlls Hkw&eaMyh; rkiu ¼Xykscy okÉex½ gksrk gSA bls *xzhugkml çHkko* dgk tkrk gSA  
 

dkcZu Mkbv‚DlkbM dks dkcZu vkSj v‚Dlhtu esa ifjoÆrr djus ds fy, ou eq[; ç.kkyh gSA 
vkS|ksfxdhdj.k ds dkj.k dkcZu Mkbv‚DlkbM vkSj vU; xSlksa dh ek=k esa o`f) ds lkFk&lkFk ou vkoj.k 
dh gkfu] xzhugkml çHkko dk dkj.k gSA dqN xzhugkml xSlsa LokHkkfod :i ls mRiUu  gksrh gSa vkSj çk—
frd çfØ;kvksa ¼tSls dkcZfud inkFkZ dk vi?kVu½ vkSj ekuo fØ;kdyki ¼tSls thok'e b±èkuksa dks tykuk 
vkSj —f"k½ ds ifj.kkeLo:i okrkoj.k esa ços'k djrh gSaA 
 

xzhugkml xSlsa tks çk—frd :i ls vkSj ekuoh; fØ;kdykiksa ls mRiUu gksrh gSa] muesa tyok"i] 
dkcZu Mkbv‚DlkbM ¼CO2½] ehFksu ¼CH4½] ukbVªl v‚DlkbM ¼N2O½ vkSj vkstksu ¼O3½ 'kkfey gSaA vU; 
xzhugkml xSlksa dk ewyr% dksÃ çk—frd lzksr ugÈ gS] Çdrq vkS|ksfxd çfØ;kvksa ds mi&mRiknksa ds :i esa 
;k lQkbZ ds fy, bLrseky jlk;uksa] jsfÝtjsVj vkSj fo|qr balqysVj ds :i esa ekuo ç;kstuksa ds fy, 
fuÆer dh tk jgh gSaA buesa ¶yksjhusVsM xSlsa% Dyksjks¶yksjksdkcZu ¼lh,Qlh,l½] gkbMªks Dyksjks¶yksjksdkcZu 
¼,plh,Qlh,l½] gkbMªks¶yksjksdkcZu ¼,plh,Qlh,l½ 'kkfey gSaA bl xzhugkml çHkko ds dkj.k cQZ cgqr 
rsth ls fi?kyrh gSA 
 

ÅtkZ ds mi;ksx ds fy, rsy] dks;yk vkSj xSl tykus ls ok;qeaMy esa dkcZu Mkbv‚DlkbM dk 
mRltZu ,d xaHkhj leL;k gS D;ksafd ;g i;kZoj.k ds fy, gkfudkjd gSA vkS|ksfxdhdj.k ds dkj.k 
ok;qeaMy esa dkcZu Mkbv‚DlkbM igys dh rqyuk esa 31 izfr’kr c<+ xÃ gS] ftlls fupys ok;qeaMy esa 
vfèkd m"ek lafpr gks xÃ gSA blds ifj.kkeLok:i çk;% ck<+ vkrh gSa vkSj tyok;q ifjorZu ds lkFk gh 
Qlyksa vkSj thoksa dks {kfr igqaprh gSA 
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gkfudkjd fofdj.k gkfudkjd fofdj.k gkfudkjd fofdj.k gkfudkjd fofdj.k     

vki tkurs gS fd ok;qeaMy gesa lw;Z ds gkfudkjd fofdj.k ls cpkrk gSA ;g dk;Z i`Foh ds pkjksa vksj 
ok;qeaMy esa ,d ijr }kjk fd;k tkrk gS] ftls *vkstksu ijr* dgrs gSaA ;g vkstksu uked xSl ls cuh gSA 
ok;qeaMy dh ;g ijr gesa gkfudkjd fofdj.kksa ls cpkrh gSA   

jsfÝtjsVj vkSj ,;jdaMh'kuj vkfn esa lQkÃ djus okys jlk;u] 'khryd] ok;qeaMy esa vkstksu dk {kj.k 
djus okys inkFkZ tSls Dyksjks¶yksjksdkcZu NksM+rs gSaA ;s ok;qeaMy esa vkstksu dks u"V djrs gSa] ftlls vkstksu 
ijr esa *fNæ* cu tkrs gSaA gkfudkjd fofdj.k bu *fNæksa* ds ekè;e ls vkrk gS vkSj blls Ropk dSalj 
tSls LokLF; chekfj;ksa dh ?kVukvksa esa o`f) gqÃ gSA 

çkçkçkçk————frd vkink,a frd vkink,a frd vkink,a frd vkink,a     

çk—frd vkinkvksa esa ck<+] Hkwdai] HkwL[kyu] rwQku vkfn 'kkfey gSaA lajpukvksa ds fuekZ.k ds fy, çk—frd 
lalkèkuksa ds nksgu esa gekjs dk;Z] tSls cM+s ckaèk vkSj Hkou dÃ ckj çk—frd vkinkvksa vkSj fouk'k ds çHkko 
dks vkSj vfèkd xaHkhj cuk nsrs gSaA  

i;kZoj.k laj{k.ki;kZoj.k laj{k.ki;kZoj.k laj{k.ki;kZoj.k laj{k.k    % vki D;k dj ldrs gSa% vki D;k dj ldrs gSa% vki D;k dj ldrs gSa% vki D;k dj ldrs gSa\\\\            

vius i;kZoj.k dks cpkus ds fy, gesa O;fDr;ksa dks f'kf{kr djus dh vko';drk gSA f'k{kk egRoiw.kZ gS] 
D;ksafd ;g O;fä;ksa dks muds fy, vko';+d Kku vkSj dkS'ky çnku djrh gSA O;fDr;ksa dks i;kZoj.k ds 
ekè;e ls vkSj i;kZoj.k ds fy,] i;kZoj.k ds fo"k; esa f'kf{kr djus ls muesa ftEesnkj ukxfjdksa ds :i esa 
i;kZoj.k dks lajf{kr ds fy, vius Kku vkSj dkS'ky dk mi;ksx djus dk foosd tkx`r gksxkA  
 

¼i½ i;kZoj.k ds fo"k; esa tkuuk%i;kZoj.k ds fo"k; esa tkuuk%i;kZoj.k ds fo"k; esa tkuuk%i;kZoj.k ds fo"k; esa tkuuk% i;kZoj.k ds fo"k; esa tkuuk eq[;r% Kku ds vtZu vkSj gekjs ifjos'k vkSj 

lacafèkr eqíksa dh le> ij dsfUær gksrk gSA   

¼ii½ i;kZoj.k ds ekè;e ls lh[kuk%i;kZoj.k ds ekè;e ls lh[kuk%i;kZoj.k ds ekè;e ls lh[kuk%i;kZoj.k ds ekè;e ls lh[kuk% i;kZoj.k ds ekè;e ls lh[kuk d{kk ds vanj ,oa ckgj i;kZoj.k ds lkFk 
tqM+s jgrs gq, lh[kus dh çfØ;kvksa ds lacaèk esa crkrk gSA ;g lh[kus dh çfØ;k] tSls voyksdu] vuqHko] 
O;kogkfjd vuqHko] dke djds lh[kuk] i;kZoj.k vkSj Kku ds ekè;ke ls lh[kdj leL;kvksa ds lekèkku ij 
dsafær gSA i;kZoj.k ds lkFk lhèkk laidZ Kku] dkS'ky] lkSan;Z Kku vkSj lh[kus ds fy, O;kogkfjd vuqHko 
çkIr djus gsrq çklafxd lanHkZ çnku djrk gSA lalkèkuksa dk dq'kyrkiwoZd mi;ksx] gfjr çfØ;kvksa vkSj 
çkS|ksfxfd;ksa ds fy, vko';d dkS'ky vkSj Kku fodflr djds vkSj bUgsa gekjs O;olk;ksa vkSj nSfud 
xfrfofèk;ksa ls tksM+dj i;kZoj.k dh {kfr dks de fd;k tk ldrk gSA  

¼iii½ i;kZoj.k ds fy, lh[kuk%i;kZoj.k ds fy, lh[kuk%i;kZoj.k ds fy, lh[kuk%i;kZoj.k ds fy, lh[kuk% i;kZoj.k ds fy, lh[kus dk mís'; i;kZoj.k ds çfr le>nkjh ls çfrfØ;k 
vkSj mÙkjnkf;Ro dk fodkl djuk gSA  
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de ç;ksx] iqu% ç;de ç;ksx] iqu% ç;de ç;ksx] iqu% ç;de ç;ksx] iqu% ç;ksx] iqupZØ.k ksx] iqupZØ.k ksx] iqupZØ.k ksx] iqupZØ.k djukdjukdjukdjuk     Reduce, Reuse, 

Recycle 
 

de ç;ksx] iqu% ç;ksx vkSj iqupZØ.k leku :i ls egRoiw.kZ rhu ,sls 
?kVd gSa] ftUgsa vki i;kZoj.k laj{k.k ds fy, viuk ldrs gSa & de 
ç;ksx] iqu% ç;ksx vkSj iqupZØ.k djukA ;g vif'k"V çcaèku dh 

vkèkqfud voèkkj.kk gSA dddde ç;ksxe ç;ksxe ç;ksxe ç;ksx    djuk djuk djuk djuk %%%% ftldh vkidks vko';drk ugÈ gS] mldk mi;ksx u djsaA ;fn 
ge Lkzksr dk de mi;ksx djrs g]Sa rks vif'k"V mRiUu gksus dh laHkkouk Hkh de gksrh gS vkSj igys ls gh 
vfrnksgu fd, tk gekjs çk—frd lalkèkuksa ij ncko de gks tkrk gSA O;fäxr Lrj ij ge [kjhnnkjh 
djrs le; vuko';d oLrqvksa ds mi;ksx dks de dj ldrs gSa] U;wure iSdsÇtx okyh oLrq,a [kjhnsa] 
fMLikstscy oLrq,a [kjhnus ls cpsa vkSj IykfLVd dSjhcSx dh ekax u djsaA IykfLVd cSx ds ctk; vius iqu% 
ç;ksx fd, tkus ;ksX; diM+s dh cSx ;k twV&cSx dk ç;ksx djsaA iqu% ç;ksxiqu% ç;ksxiqu% ç;ksxiqu% ç;ksx    djukdjukdjukdjuk%%%% vU; ç;kstuksa ds fy, 
lkexzh dk iqu% ç;ksx djsa] tSls iqjkuh 'kVZ ;k efgykvksa ds iqjkus lwV ls rfd;k doj ;k lQkÃ ds fy, 
diM+s cuk,aA 
 

iqupZØ.kiqupZØ.kiqupZØ.kiqupZØ.k    %%%% iqupZØ.k vif'k"V ds dqN ?kVdksa dk iqu% ç;ksx gS ftudk dqN vkÆFkd ewY; gks ldrk gSA 
iqupZØ.k ds çR;{k ykHk gSa] tSls mRiknu ds nkSjku ç;ksx fd, tkus okys ÅtkZ lalkèkuksa esa deh dk laj{k.k 
vkSj çnw"k.k Lrj dks de djukA dqN lkexzh tSls ,Y;wehfu;e vkSj bLikr dk dÃ ckj iqupZØ.k fd;k tk 
ldrk gSA èkkrq] dkxt] dkap vkSj IykfLVd iqupZØ.k djus ;ksX; gSaA IykfLVd dh oLrqvksa dk u, 
IykfLVd mRiknksa esa iqupZØ.k fd;k tk ldrk gSA jlksÃ ds xhys dwM+s dk mi;ksx dEiksLV cukus ds fy, 
fd;k tk ldrk gS ftldk mi;ksx tSfod [kkn ds :i esa laHko gSA ,slk djus ds fy, çR;sd ?kj esa dwM+s 
dks xhyk dwM+k vkSj lw[kk dwM+k esa vyx fd;k tuk pkfg,A xhys dwM+s esa lcls T;knk fdpu dk dwM+k 
'kkfey gksrk gS] ftldk ç;ksx oeÊdEiksLV rS;kj djus ds fy, fd;k tk ldrk gSA  vfèkdka'k lw[kk dwM+k 
iqupZØ.k djus ;ksX; gSA vkS|ksfxd dwM+s ls lkexzh çkIr djus esa gky gh esa dÃ çkS|ksfxdh; lQyrk,a 
çkIr dh xÃ gSaA xSj&fo"kSys Bksl vif'k"V dks mfpr :i ls vyx fd;k tkuk pkfg, vkSj ySaMfQy esa 
mudk fuiVku djds mfpr :i ls lhy fd;k tkuk pkfg, rkfd vklikl dh Hkwfe vkSj Hkw&ty esa blds 
fjlko vkSj lanw"k.k ls cpk tk ldsA 
 

vkb, vc 3 vkj,l ¼rkfydk 5-4½ ds dqN mnkgj.k ns[ksaA 
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rkfydkrkfydkrkfydkrkfydk    5555----4 4 4 4 %%%% dehdehdehdeh]]]]    iqu%iqu%iqu%iqu% mi;ksxmi;ksxmi;ksxmi;ksx vkSjvkSjvkSjvkSj iqupZØ.kiqupZØ.kiqupZØ.kiqupZØ.k dsdsdsds mnkgj.kmnkgj.kmnkgj.kmnkgj.k 
 

dededede djsadjsadjsadjsa    %%%% dededede phtksaphtksaphtksaphtksa dkdkdkdk 
mi;ksxmi;ksxmi;ksxmi;ksx djsadjsadjsadjsa 

iqu%iqu%iqu%iqu% mi;ksxmi;ksxmi;ksxmi;ksx    %%%% vf/kdvf/kdvf/kdvf/kd le;le;le;le; dsdsdsds 
fy,fy,fy,fy, phtksaphtksaphtksaphtksa dkdkdkdk mi;ksxmi;ksxmi;ksxmi;ksx djsadjsadjsadjsa 

iqupZØ.kiqupZØ.kiqupZØ.kiqupZØ.k %%%% u,u,u,u, ;k;k;k;k vyx&vyxvyx&vyxvyx&vyxvyx&vyx 
rjhdksarjhdksarjhdksarjhdksa lslslsls phtksaphtksaphtksaphtksa dkdkdkdk mi;ksxmi;ksxmi;ksxmi;ksx 
djsadjsadjsadjsa 

izR;sd uksVcqd ds fy, isij 
dk vFkZ gS fd ,d isM+ dk 
dkVukA ikB fy[krs le; 
cgqr vf/kd LFkku u NksM+saA 
dkxt dk viO;; de djsaA 

fy[kus ds fy, dkxt ds nksuksa 
fdukjksa dk mi;ksx djsaA viuh 
iqjkuh fdrkcsa vkSj uksVcqd 
fdlh ,sls O;fDr dks nsa tks 
mudk mi;ksx dj ldsA bl 
rjg] vki dkxt ds iqu% 
mi;ksx dks c<+kok nsaxsA 

dkxt dks fQj ls dkxt 
cukus esa iquuZohuhdj.k fd;k 
tkrk gSA bldk mi;ksx isij 
eS’ks cukus ds fy, Hkh fd;k 
tkrk gS] tks ,d dkxt+ ds 
VqdM+s ;k xwns ls cuk ,d 
fefJr inkFkZ gksrk gS] tks 
dHkh&dHkh diM+s yxkdj etcwr 
cuk;k tkrk gS] tks fpidus ds 
lkFk rS;kj gksrk gS] tSls xksan] 
LVkpZ ;k okWyisij isLVA 

 

i;kZoj.ki;kZoj.ki;kZoj.ki;kZoj.k dksdksdksdks cpkuscpkuscpkuscpkus dsdsdsds fy,fy,fy,fy, dk;Zdk;Zdk;Zdk;Z djukdjukdjukdjuk 
 

dqN dk;Z tks vki vius fy, dj ldrs gSa vkSj vius nksLrksa] ifjokj vkSj iM+ksfl;ksa dks ysus ds 
fy, izksRlkfgr dj ldrs gSa] mUgsa rkfydk 5-5 esa fn[kk;k x;k gSA 

 

rkfydkrkfydkrkfydkrkfydk 5555----5 5 5 5 %%%% i;kZoj.ki;kZoj.ki;kZoj.ki;kZoj.k dksdksdksdks cpkuscpkuscpkuscpkus dsdsdsds fy,fy,fy,fy, dk;dk;dk;dk;ZZZZ 
 

 cpukcpukcpukcpuk        pquukpquukpquukpquuk    
ok;qok;qok;qok;q iznw"k.kiznw"k.kiznw"k.kiznw"k.k 

 

tyrh gqbZ lkexzh] mnkgj.k ds fy, 
—f"k {ks= esa xsgwa ;k pkoy ds Hkwls 
dks tykuk 

,;jdaMh'kujksa ds LFkku ij izk—frd 
osafVys'ku ;k ia[kksa dk mi;ksx djuk 

ÅtkZÅtkZÅtkZÅtkZ dkdkdkdk mi;ksxmi;ksxmi;ksxmi;ksx vko';drk ugha gksus ij fctyh dh 
jks'kuh ;k midj.k can djuk 

lkoZtfud ifjogu clksa vkSj lkbfdy 
¼dkjksa ds ctk;½ dk mi;ksx djrs gq,] 
lkSj ;k iou ÅtkZ dk mi;ksx djuk 

tytytyty iznw"k.kiznw"k.kiznw"k.kiznw"k.k ufn;ksa vkSj Ökhyksa esa dpjk Qsaduk cxhps ds ikS/kksa dks ikuh nsus ds fy, 
ckfj'k ds ek/;e ls tek fd, x, 
ikuh ;k iquuZohuhdj.k fd, x, ikuh 
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dk mi;ksx djuk 
vif'k"Vvif'k"Vvif'k"Vvif'k"V    IykfLVd dh FkSfy;ksa dk mi;ksx djuk Qsadus ls igys dpjs dks vyx 

djuk] rkfd ck;ksfMxzsMscy dpjs dks 
mi;ksx fd;k tk lds 

HkkstuHkkstuHkkstuHkkstu esaesaesaesa jlk;ujlk;ujlk;ujlk;u jklk;fud dhVuk'kdksa ;k moZjdksa dk 
mi;ksx djuk 

tSfod [ksrh dks c<+kok nsus ds fy, 
tSfod ¼izkÑfrd vkSj jklk;fud eqDr½ 
Hkkstu 

ouououou dsdsdsds ikS/ksikS/ksikS/ksikS/ks dkxt ds vf/kd mi;ksx ls cpuk 
pkfg, 

dkxt vk/kkfjr mRikn cukus ds fy, 
iqu% mi;ksx djuk 

ikuhikuhikuhikuh    ikuh ds vf/kd mi;ksx ls cpuk 
pkfg, 

Luku ds nkSjku ckYVh esa Hkjs ikuh 
dk mi;ksx djds Luku ds nkSjku 
ikuh dk mi;ksx de djuk 

 

izk;ksfxd vH;klizk;ksfxd vH;klizk;ksfxd vH;klizk;ksfxd vH;kl    
 

f'k{kd bu xfrfof/k;ksa dh lqfo/kk nsaxs vkSj vko';drkuqlkj vfrfjDr izfrfØ;k nasxs vkSj Nk=ksa 
ds fy, la{ksi esa izLrqr djsaxsA 

 

xfrfof/k 1xfrfof/k 1xfrfof/k 1xfrfof/k 1 

i;kZoj.k dks izHkkfor djus okys dkjd 

 

vko’;d lkefvko’;d lkefvko’;d lkefvko’;d lkefxz;kaxz;kaxz;kaxz;ka 
isu vkSj uksVcqd 

 

izfØ;kizfØ;kizfØ;kizfØ;k 
• rhu Nk=ksa ds lewg cuk,aA 
• vkius i;kZoj.k ds ckjs esa D;k lh[kk vkSj i;kZoj.k ij fdl rjg ls vyx&vyx phtsa ;k 

fØ;k,a izHkko Mky jgh gSa] blds vk/kkj ij] i;kZoj.k dks izHkkfor djus okys lHkh dkjdksa 
¼phtksa ;k dk;ks±½ dh ,d lwph cuk,aA 

• vkids }kjk mi;ksx fd, tkus okys lHkh lkekuksa ds ckjs esa lkspsa tks IykfLVd ls cus gSa 
vkSj fuEufyf[kr iz'uksa dk mŸkj nsa 

 

¼d½ IykfLVd dSls cuk;k tkrk gS\ 
¼[k½ vke rkSj ij vki mu IykfLVd lkekuksa dk D;k mi;ksx djrs gSa\ 
¼x½ IykfLVd dk gekjs i;kZoj.k ij D;k izHkko iM+rk gS\ 
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¼?k½ vki vius }kjk mi;ksx dh tkus okyh IykfLVd dh ek=k dks dSls de dj ldrs gSa\ 
¼M½ tc vki IykfLVd Qsadrs gSa rks bldk D;k gksrk gS\  

 

• bu dkjdksa ij foLrkj ls ppkZ djsaA ,d Lo;alsod lewg ckdh d{kk dks viuh lwph 
crkrk gS tks izfrfØ;k nsrs gSaA 

 

xfrfof/k 2xfrfof/k 2xfrfof/k 2xfrfof/k 2 

i;kZoj.k dks cpkus ds fy, vki tks dne mBk ldrs gSa 
    

vko’;d lkefxz;kavko’;d lkefxz;kavko’;d lkefxz;kavko’;d lkefxz;ka 
isu] uksVcqd  

 

izfØ;kizfØ;kizfØ;kizfØ;k 
• mijksDr lewg dk gh mi;ksx djsaA  
• vkius tkxus ls ysdj lksus rd vius fnu ds ckjs esa lkspsaA bl le; esa] i;kZoj.k dks 

cpkus esa enn ds fy, vki D;k dne mBk ldrs gSa\ 
• fuEufyf[kr xfrfof/k;ksa dks djus ds fy, ?kj ij ;k Ldwy esa gksus okyh fØ;kvksa ij ,d 

uksV fy[ksa % 
 

¼d½ csdkj dkxt bdV~Bk djuk vkSj iqu% mi;ksx djuk tks iqu% iz;ksT; gS ¼f'kYi] isij eS'ks ds 
fy,] jQ fdrkc cukuk] vkfn½ 
¼[k½ dkxt ds nksuksa rjQ mi;ksx djus ds fy, izksRlkfgr djukA 

¼x½ dkxt] isafly vkfn ds viO;; vkSj ykijokgh ls mi;ksx ds  fy, grksRlkfgr djukA  

¼?k½ uksVcqDl dk mfpr mi;ksx vkSj istksa dks QkM+uk ughaA 
¼M½ Qsadus okys iSu ds mi;ksx dks grksRlkfgr djuk vkSj fjfQy djus ;ksX; oLrqvksa ds mi;ksx 
dks izksRlkfgr djukA 
¼p½ iqjkuh iqfLrdkvksa ls [kkyh 'khV fudky dj ,d eksVk iSM cukukA  
 

    

viuh izxfr tkapsa viuh izxfr tkapsa viuh izxfr tkapsa viuh izxfr tkapsa     
    

dddd----    cgq fodYi iz’u cgq fodYi iz’u cgq fodYi iz’u cgq fodYi iz’u     
iz’uksa dks /;ku ls i<+sa vkSj ml v{kj ¼d½] ¼[k½] ¼x½ ;k ¼?k½ ij xksyk yxk,a tks iz’u dk lcls lgh iz’uksa dks /;ku ls i<+sa vkSj ml v{kj ¼d½] ¼[k½] ¼x½ ;k ¼?k½ ij xksyk yxk,a tks iz’u dk lcls lgh iz’uksa dks /;ku ls i<+sa vkSj ml v{kj ¼d½] ¼[k½] ¼x½ ;k ¼?k½ ij xksyk yxk,a tks iz’u dk lcls lgh iz’uksa dks /;ku ls i<+sa vkSj ml v{kj ¼d½] ¼[k½] ¼x½ ;k ¼?k½ ij xksyk yxk,a tks iz’u dk lcls lgh 
mÙkj mÙkj mÙkj mÙkj gSAgSAgSAgSA    
1- —f"k ds vk/kqfud rjhdksa ds dkj.k dqN i;kZoj.kh; ifjorZu D;k gSa\ 
¼d½ moZjdksa ds dkj.k jklk;fud iznw"k.k 
¼[k½ i;kZoj.k esa lq/kkj 
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¼x½ Qlyksa ds dkj.k de ok;q iznw"k.k 
¼?k½ ou {ks=ksa esa deh 
 

2- ge vius LokLF; vkSj i;kZoj.k dk laj{k.k dSls dj ldrs gSa\ 
¼lHkh lgh fodYi pqusa½ 
¼d½ tSfod Qlysa mxkdj 
¼[k½ izk—frd moZjdksa dk mi;ksx dj 
¼x½ vif'k"V ty dk izca/ku 
¼?k½ vf/kd ,;j daMh'kÇux dk mi;ksx dj 

 

3- ,d LVhy QSDVjh esa LVhy dks xeZ djus vkSj fi?kykus ds fy, tykÅ ydM+h vkSj ydM+h 
dk dks;yk tyk;k tkrk gS\ i;kZoj.k ij blds laHkkfor izHkko D;k gSa\ ¼lHkh lgh fodYi pqusa½ 
¼d½ oSf'od rkieku esa o`f) 
¼[k½ oSf'od rkieku esa deh 
¼x½ ok;q iznw"k.k esa o`f) 
¼?k½ ok;q iznw"k.k esa deh 
 

[k[k[k[k----    y?kq mÙkj okys iz’uy?kq mÙkj okys iz’uy?kq mÙkj okys iz’uy?kq mÙkj okys iz’u 

1- gekjs fy, ÅtkZ ds ik¡p lzksr D;k gSa\ izR;sd lzksr ds nks mnkgj.k nhft,\ 
2- iznw"k.k ds lzksr D;k gSa\ 
3- izk—frd lalk/kuksa dh rhu lacaf/kr Jsf.k;ksa ds rgr fuEufyf[kr dks oxhZ—r djsa% 
ok;q] yksgk] jsr] isVªksfy;e] iou] feV~Vh] eNyh] ou] lksuk] eksrhA 

 

v{k;v{k;v{k;v{k;    uohdj.kh;uohdj.kh;uohdj.kh;uohdj.kh;    xSj&uohdj.kh;xSj&uohdj.kh;xSj&uohdj.kh;xSj&uohdj.kh; 
   

   

   

 

 
    

vkius D;vkius D;vkius D;vkius D;k lh[kkk lh[kkk lh[kkk lh[kk\\\\    
    

bl l= ds iwjk gksus ds ckn] vki ;g djus esa l{ke gksaxsbl l= ds iwjk gksus ds ckn] vki ;g djus esa l{ke gksaxsbl l= ds iwjk gksus ds ckn] vki ;g djus esa l{ke gksaxsbl l= ds iwjk gksus ds ckn] vki ;g djus esa l{ke gksaxs 
• lekt vkSj i;kZoj.k ds chp laca/k dk o.kZu djukA 
• lkekU; i;kZoj.kh; leL;kvksa dh igpku djukA 
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Lk= 2 % izkÑfrd lalk/kuksa dk laj{k.kLk= 2 % izkÑfrd lalk/kuksa dk laj{k.kLk= 2 % izkÑfrd lalk/kuksa dk laj{k.kLk= 2 % izkÑfrd lalk/kuksa dk laj{k.k  (Conserving Natural Resources) 
 

bl l= esa vki mu fØ;kvksa ds fo"k; esa tkusaxs] ftUgsa ge çk—frd lalkèkuksa ds laj{k.k ds fy, viuk 
ldrs gSaA nksgu] fouk'k ;k iru dks jksdus ds fy, fdlh çk—frd lalkèku dk mfpr çcaèku laj{k.k 
dgykrk gSA laj{k.k esa lHkh xfrfofèk;ka 'kkfey gSa] tks çk—frd lalkèkuksa ls ykHk çkIr dj ldrh gS] Çdrq 
lkFk gh blds vR;fèkd mi;ksx dks fu;af=r djuk vko';d gS] tks fouk'k ;k iru dk dkj.k cu ldrk 
gSA bldk vFkZ gS fd mudk mi;ksx vfèkd dq'kyrk ls fd;k tkuk pkfg, vkSj vif'k"V de gksuk pkfg,A 
 

igys dne ds :i esa] ge lalkèkuksa dh [kir dh tkap djus ds fy, lalkèku ys[kk ijh{kk dj ldrs gSa 
vkSj rnuqlkj mUgsa lajf{kr djus ds mik; dj ldrs gSaA tSls] ÅtkZ mi;ksx ys[kk ijh{kk esa ge ,;j 
daMh'ku ç.kkyh] ok;qlapkj ç.kkyh] çdk'k O;oLFkk vkSj dejs ;k bekjr esa lw;Z dh jks'kuh ds ços'k dh 
tkap dj ldrs gSaA ge ÅtkZ laj{k.k ds fy, ÅtkZ cpkus ds mik;ksa dh ;kstuk cuk ldrs gSa] tSls 
VîwcykbVksa ls èkwy dh lQkÃ vkSj vfèkd jks'kuh çkIr djus ds fy, ?kjsyw midj.kksa dh fu;fer lÆol 
djokuk vkSj j[kj[kko rFkk vko’;drk u gksus ij ykbV vkSj midj.kksa dks can j[kuk vkfnA ÅtkZ laj{k.k 
ls thok'e b±èku vkSj èku dh cpr esa Hkh lgk;rk feyrh gSA 
 

feÍhfeÍhfeÍhfeÍh    dk dk dk dk laj{k.k ¼laj{k.k ¼laj{k.k ¼laj{k.k ¼Soil conservation½½½½ 
feÍh dk laj{k.k djus dk vFkZ gS feÍh dh dVkbZ ij fu;a=.k j[kuk vkSj feÍh dh mitkÅ rkdr eas lq/kkj 
ds fy, fofHkUUk fof/k;ksa dks viukukA feÍh dk laj{k.k bu ckrkas ds fy, mi;ksxh gks ldrk gS % 
1- feV~Vh dh moZjrk dk j[kj[kko ¼Maintenance of soil fertility½ % [kkn vkSj moZjdksa dks fu;fer 

:i ls Mky dj vkSj lkFk gh Qlyksa esa cnyko ykus ls moZjrk dks cuk, j[kk tk ldrk gSA 
2- pjkbZ ij fu;a=.k ¼Control on grazin½ % pjkbZ dh vuqefr dsoy fuÆn"V {ks=ksa ij nh tkuh 

pkfg,A 
3- iqu% ou yxkuk ¼Reforestation½ % isM+ksa vkSj ouLifr;ksa ds jksi.k ls feV~Vh dk {kj.k de gksrk 

gSA 
4- Vsjsflax ¼Terracing½ % ikuh ds rsth ls cgko dks fu;af=r djus ds fy, dbZ lery [ksrksa esa 

<yku dks foHkkftr djukA ;g T;knkrj igkM+h {ks=ksa esa izpfyr gSA 
5- Åaph uhph tehu ij tqrkbZ ¼Contour ploughing½ % <yku ij ledks.k ij tqrkbZ djus ls <yku 

ij ikuh :d tkrk gS vkSj o"kkZ ds ikuh ls feV~Vh dh dVkbZ ij fu;a=.k  gksrk gSA 
 

tytytyty laj{k.klaj{k.klaj{k.klaj{k.k    ¼¼¼¼Water conservation½½½½    
ikuh ds laj{k.k vkSj izca/ku ekuo] isM+ ikS/kksa vkSj tarqvksa ds thfor jgus dh vfuok;Z 'krZ gSA blds fy, 
fuEufyf[kr fof/k;ka viukbZ tk ldrh gSa % 
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1- tyxzg.k ¼dspesaV½ {ks=ksa esa ouLifr mxkuk] tks feV~Vh esa ikuh jksd dj j[krh gS vkSj bls xgjh 
ijrksa esa uhps tkus vkSj Hkwty Lrj ds fuekZ.k esa ;ksxnku nsrh gSA 

2- [ksrksa esa ikuh dh vkiwÆr dks fofu;fer djus ds fy, cka/kksa vkSj tyk'k;ksa dk fuekZ.k] lkFk gh 
lkFk iufctyh mRiknu dks l{ke cukuk 

3- lhost dk mipkj fd;k tkuk pkfg, vkSj dsoy lkQ ikuh ufn;ksa esa NksM+k tkuk pkfg,A 
4- ehBs ikuh ds jklk;fud vkSj FkeZy iznw"k.k dks jksdus ds fy, vkS|ksfxd vif'k"V ¼vif'k"V½ 

dk lq/kkj ¼VªhVesaV½ fd;k tkuk pkfg,A 
5- gekjs fnu&izfrfnu ds thou esa ikuh dk foosdiw.kZ mi;ksxA 
6- o"kkZ ty dk lap;u o"kkZ ty ds HkaMkj.k vkSj Hkwty dks fjpktZ djds fd;k tkuk pkfg,A 
7- okWVj'ksM] bldh ty fudklh iz.kkyh ds lkFk Hkwfe dh ,d ,dy bdkbZ gS] ftlesa {ks= esa 

ouLifr doj fodflr djus ds fy, feV~Vh vkSj ty izca/ku 'kkfey gSA 
 

ÅtkZÅtkZÅtkZÅtkZ laj{k.klaj{k.klaj{k.klaj{k.k    ¼¼¼¼Energy conservation½½½½    
ge viuh t:jrsa iwjh djus ds fy, dbZ vuohdj.kh; lalk/kuksa dk mi;ksx djrs gSaA pwafd lalk/ku lhfer 
gSa] blfy, gesa viuh t:jrksa dks vf/kd ls vf/kd lajf{kr djuk pkfg,A lalk/kuksa ;k ÅtkZ ds laj{k.k dk 
vFkZ gS mudh cpr djuk vkSj mudk mi;ksx n{krkiwoZd djukA D;k vki izkÑfrd lalk/kuksa dh cpr 
djus ds rjhdksa ds ckjs esa lksp ldrs gSa\ dqN fopkj ;gka rkfydk 5-6 esa fn, x, gSaA 
 

Rkkfydk 5Rkkfydk 5Rkkfydk 5Rkkfydk 5----6 % ÅtkZ laj{k.k ds rjhds6 % ÅtkZ laj{k.k ds rjhds6 % ÅtkZ laj{k.k ds rjhds6 % ÅtkZ laj{k.k ds rjhds 
• mi;ksx esa u gksus ij ykbV] ia[ks] Vhoh vkSj vU; fctyh ds midj.k can dj nsaA 
• V~¸kwc ykbV~l vkSj ÅtkZ n{k cYcksa dk mi;ksx djsa ftuesa cYcksa dh rqyuk esa fctyh dh cpr 

gksrh gSA 
• cYc vkSj V~¸kwc dks lkQ j[ksaA 
• ykbÇVx ds Lrj esa 10 ls 20 izfr'kr rd lq/kkj djus ds fy, V~¸kwcksa vkSj cYcksa ij /kwy gVk 

nsaA 
• [kkuk idkus ds fy, vko';d ÅtkZ cpkus ds fy, izs'kj dqdj dk mi;ksx djsaA 
• [kkuk idkus ds nkSjku crZu dks <Ddu ls <d dj j[ksaA ;g Hkkstu dks rsth ls idkus vkSj 

ÅtkZ dh cpr djus esa mi;ksxh gSA 
• bysfDVªd vkbVe tSls ,;j daMh'kuj xhtj] ghVj vkSj Mªk;j cgqr vf/kd bysfDVªd ikoj dk 

mi;ksx djrs gSaA vko';drk iM+us ij mudk mi;ksx djsaA 
• jsfÝtjsVj dk njoktk yacs le; rd [kqyk u j[ksaA 
• fÝt esa xeZ [kkuk j[kus ls igys ml dks BaMk dj ysaA 
• [kkuk idkus ds ,sls rjhdksa dk mi;ksx djsa tks de ÅtkZ dk mi;ksx djrs gSa] tSls [kkuk 
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D;kD;kD;kD;k vkivkivkivki tkurstkurstkurstkurs gSagSagSagSa\\\\    
yacs le; esaa] uohdj.kh; 
ÅtkZ lLrh gksxh vkSj 
blls iznw"k.k de gksxkA 

idkus ds fy, izs'kj dqdj ;k lksyj dqdj dk mi;ksx djsaA 
• ,d cl esa ;k=k djuk ;k ,d dkjiwy esa lewg esa ;k=k djuk dkj esa vdsys tkus ls 

csgrj gSA 
 

[kk|[kk|[kk|[kk| laj{k.klaj{k.klaj{k.klaj{k.k    ¼¼¼¼Food conservation½½½½ 
[kk| laj{k.k vkSj blds HkaMkj.k dh izFkk cgqr iqjkuh gS tks bldh deh ds 
nkSjku dke vkrh gSA cM+s iSekus ij os;j gkml esa [kk| inkFkZ j[ks tkrs gSa 
vkSj ?kjksa esa bUgsa jsfÝtjsVj esa j[kk tkrk gSA [kk| inkFkksZa dks uqdlku igqapkus 

okys cSDVhfj;k rFkk vU; lw{ethoksa ls gksus okys uqdlku dks cpkus ds fy, dbZ fof/k;ka mi;ksx dh tkrh 
gSa vkSj bUgsa lajf{kr fd;k tkrk gSA 
 
ouououou laj{k.klaj{k.klaj{k.klaj{k.k    ¼¼¼¼Forest conservation½½½½    
ou laj{k.k dk vFkZ gS ekStwnk ouksa dks lajf{kr djuk ;k jkT; ;k LFkkuh; izkf/kdj.k }kjk crk, x, Lrjksa 
ij u, ouksa dks rS;kj djukA ou ds vanj vkSj blds vkl ikl jgus okys leqnk; dh Hkkxhnkjh ou 
laj{k.k dk;ZØe dh lQyrk ds fy, egRoiw.kZ gSA 
 

izk;ksfxd vH;klizk;ksfxd vH;klizk;ksfxd vH;klizk;ksfxd vH;kl    
 

 

f'k{kd bu xfrfof/k;ksa dh lqfo/kk nsaxs vkSj vko';drkuqlkj vfrfjDr izfrfØ;k nasxs vkSj Nk=ksa 
ds fy, la{ksi esa izLrqr djsaxsA  
 

xfrfof/k 1xfrfof/k 1xfrfof/k 1xfrfof/k 1    
izkÑfrd lalk/kuksa dk laj{k.k 
vko';d lkexzhvko';d lkexzhvko';d lkexzhvko';d lkexzh    
isu] uksVcqd] pkVZ isij] dylZ] Øs;kWUl vkfn 
 

izfØ;kizfØ;kizfØ;kizfØ;k    
• izR;sd lewg esa pkj Nk=ksa ds lkFk ,d lewg cuk,aA 
• ,d fnu esa vkids }kjk mi;ksx dh tkus okyh lHkh ÅtkZ ;k izk—frd lalk/kuksa dh lwph 

cuk,a] tSls fd ,d cl esa Ldwy vkus ds fy, isVªksy ;k Mhty] ykbV ds fy, fctyh 
vkfnA fQj ,d lwph cuk,a fd vki izR;sd pj.k esa lalk/kuksa dh ek=k dSls de dj ldrs 
gSaA 

• ^i;kZoj.k ds laj{k.k* ij ,d iksLVj cuk,aA fuEufyf[kr fo"k;ksa ij laf{kIr fVIi.kh fy[ksa % 
¼d½ o"kkZ ty lap;u 
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¼[k½ gkse dEiksfLVax 
¼x½ Nr ij cxhpk] 
¼?k½ dkcZfud ckxokuh 
¼³½ fMªi flapkbZ 

 
    

viuh izxfr tkapsa viuh izxfr tkapsa viuh izxfr tkapsa viuh izxfr tkapsa     
    

dddd----    cgq fodYi iz’u cgq fodYi iz’u cgq fodYi iz’u cgq fodYi iz’u     
iz’uksa dks /;ku ls i<+sa vkSj ml v{kj ¼d½] ¼[k½]iz’uksa dks /;ku ls i<+sa vkSj ml v{kj ¼d½] ¼[k½]iz’uksa dks /;ku ls i<+sa vkSj ml v{kj ¼d½] ¼[k½]iz’uksa dks /;ku ls i<+sa vkSj ml v{kj ¼d½] ¼[k½]    ¼x½ ;k ¼?k½ ij xksyk yxk,a tks iz’u dk lcls lgh ¼x½ ;k ¼?k½ ij xksyk yxk,a tks iz’u dk lcls lgh ¼x½ ;k ¼?k½ ij xksyk yxk,a tks iz’u dk lcls lgh ¼x½ ;k ¼?k½ ij xksyk yxk,a tks iz’u dk lcls lgh 
mÙkj gSAmÙkj gSAmÙkj gSAmÙkj gSA    
    
1- ÅtkZ ds laj{k.k dk D;k vFkZ gS\ ¼ykxw gksus okys lHkh fodYiksa dks pqusa½ 

¼d½ ÅtkZ dh cpr 
¼[k½ ÅtkZ dk mRiknu djuk 
¼x½ ÅtkZ dk n{krk ls mi;ksx djuk  
¼?k½ ÅtkZ lzksrksa dk fuekZ.k 
 

2- fuEUkfyf[kr esa ls dkSu lk xSj&uohdj.kh; lalk/ku gS\ ¼ykxw gksus okys lHkh fodYiksa dks pqusa½ 
¼d½ dks;yk 
¼[k½ Mhty 
¼x½ lw;Z  
¼?k½ ty 
 

3- fuEUkfyf[kr esa ls dkSu lk uohdj.kh; lalk/ku dk ,d mnkgj.k gS\ 
¼d½ dks;yk 
¼[k½ lkSj ÅtkZ 
¼x½ lh,uth  
¼?k½ isVªksfy;e 
 

[k[k[k[k----    y?kq mÙkj okys iy?kq mÙkj okys iy?kq mÙkj okys iy?kq mÙkj okys iz’uz’uz’uz’u    
1- fdlh Hkh rhu dkjZokb;ksa dks fy[ksa tks vki ÅtkZ ds laj{k.k ds fy, dj ldrs gSaA 
2- ty laj{k.k ds fdlh Hkh rhu rjhdksa dk o.kZu djsaA 
3- feV~Vh ds laj{k.k dk mÌs'; D;k gS\ 
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4- dksbZ Hkh rhu rjhds crk,a ftlls ge ÅtkZ cpk ldrs gSaA 
 

    

vkius D;k lh[kkvkius D;k lh[kkvkius D;k lh[kkvkius D;k lh[kk\\\\    
    

bl l= ds ibl l= ds ibl l= ds ibl l= ds iwjk gksus ds ckn] vki ;g djus esa l{ke gksaxswjk gksus ds ckn] vki ;g djus esa l{ke gksaxswjk gksus ds ckn] vki ;g djus esa l{ke gksaxswjk gksus ds ckn] vki ;g djus esa l{ke gksaxs    
• ÅtkZ lalk/ku ds laj{k.k ds rjhdksa dk o.kZu djukA 
• uohdj.kh; vkSj xSj&uohdj.kh; lalk/kuksa ds chp varj djukA 
• fctyh] ikuh] ÅtkZ] vkfn ds laj{k.k ds Kku dks iznÆ'kr djukA 
 

Lk= 3 % LFkk;h fodkl vkSj gfjr vFkZO;oLLk= 3 % LFkk;h fodkl vkSj gfjr vFkZO;oLLk= 3 % LFkk;h fodkl vkSj gfjr vFkZO;oLLk= 3 % LFkk;h fodkl vkSj gfjr vFkZO;oLFkkFkkFkkFkk  (Sustainable Development and Green 

Economy) 

 

vkÆFkd fodkl dh orZeku dk;Zuhfr;ka foÜo ds lalkèkuksa dk bruh rsth ls mi;ksx dj jgh gSa fd gekjh 
Hkkoh ihf<+;ksa] foÜo ds ;qokvksa dks xaHkhj i;kZoj.kh; leL;kvksa] ftudk ge orZeku esa lkeuk dj jgs gSa] 
buls dgÈ vfèkd xaHkhj leL;kvksa dk lkeuk djuk iM+sxkA c<+rh tula[;k vkSj vk; esa o`f) ds lkFk gh 
oLrqvksa dh [kir fnu çfrfnu c<+rh tk jgh gSA blds dkj.k mRiknu vkSj eky ds mRiknu ds fy, 
vko';d çk—frd lalkèkuksa ds mi;ksx esa o`f) gqÃ gSA lekt dks vius v&LFkk;h fodkl dh j.kuhfr dks 
bl çdkj u, :i esa cnyuk gksxk ftlesa fodkl i;kZoj.k dk fouk’k ugÈ djsxkA LFkk;h fodkl dk ;g 
:i rHkh yk;k tk ldrk gS] tc çR;sd O;fä nh?kZdkfyd thou'kSyh dks viuk,aA pwafd vfèkdka'k çk—frd 
lalkèku nqyZHk gSa blfy, lalkèkuksa dk foosdiw.kZ mi;ksx vko';d gSA 
 

vc gesa LFkk;h fodkl ds vFkZ dks le>us dk ç;kl djuk pkfg,A LFkk;h fodkl dks *og fodkl tks Hkkoh 
ihf<+;ksa dh vko';drkvksa dks iwjk djus dh {kerk ls le>kSrk fd, fcuk orZeku ih<h +dh vko';drkvksa 
dks iwjk djrk gS* ds :i esa ifjHkkf"kr fd;k tkrk gS ¼i;kZoj.k vkSj fodkl ds lacaèk esa foÜo vk;ksx] 
1987½A tSls] LFkk;h —f"k esa ,slh i;kZoj.k vuqdwy i)fr;ka 'kkfey gSa] tks ekuo ;k çk—frd ç.kkyh dks 
uqdlku igqapk, fcuk —f"k Qlyksa ;k i'kqvksa ds mRiknu dks laHko cukrh gSaA blesa jlk;uksa ds mi;ksx dks 
jksduk Hkh 'kkfey gS rkfd feV~Vh] ty vkSj tSo&fofoèkrk dks çfrdwy çHkkoksa ls cpk;k tk ldsA 
 

tSfod fofoèkrk ;k tSo&fofoèkrk] la{ksi esa ç—fr dk og Hkkx gS ftlesa ,d fuf'pr {ks= ds Hkhrj] fdlh 
LFkku ij] LFkkuh; :i ls] fdlh {ks= esa] ns'k vkSj nqfu;k esa vkSj ikfjfLFkfrd ra= ds fofHkUu çdkj] LFkyh; 
vkSj tyh; nksuksa esa fdlh çtkfr ds thoksa ds chp thu esa varj] fofHkUu iSekuksa ij lHkh ikSèkksa vkSj i'kq 
çtkfr;ksa dh fofoèkrk vkSj le`f) 'kkfey gSA ikfjfLFkfrd çfØ;kvksa dk laj{k.k tSls iks"kd rRoksa esa lqèkkj 
vkSj iqupZØ.k] feêh dks mi;qä cukuk] ifjlapj.k vkSj ok;q ,oa ty dh LoPNrk] oSfÜod Lrj ij thou 
j{k.k ¼ikSèks CO2 vo'kksf"kr djrs gSa] O2 mRlÆtr djrs gSa½] ikfjfLFkfrd ra= esa ty dk larqyu cuk, 
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j[kus ds fy, okWVj'ksM dk laj{k.k] iwjs o"kZ >juksa vkSj unh ds çokg dks cuk, j[kuk] vijnu dk fu;a=.k 
vkSj LFkkuh; ck<+ esa deh ykus ds fy, tSo fofoèkrk vko';d gSA 
 

LFkk;hLFkk;hLFkk;hLFkk;h    fodkl D;k gSfodkl D;k gSfodkl D;k gSfodkl D;k gS\\\\            

LFkk;h fodkl og fodkl gS tks Hkkoh ihf<+;ksa dh {kerk ls le>kSrk fd, fcuk orZeku dh vko';drkvksa 
dks iwjk djrk gS] vkÆFkd fodkl ds chp larqyu dh xkjaVh nsrk gS] i;kZoj.k vkSj lkekftd dY;k.k dk 
è;ku j[krk gSA LFkk;h fodkl ,d ,slh ladYiuk gS tks o"kZ 1987 esa igyh czaVySaM fjiksVZ ds çdk'ku ds 
lkFk çdV gqÃ Fkh] ftlesa vkÆFkd fodkl vkSj oSÜohdj.k ds udkjkRed i;kZoj.kh; ifj.kkeksa dh psrkouh 
nh xÃ FkhA 
 

LFkk;h fodkl esa fuEufyf[kr 'kkfey gSa % 
• lalk/kuksa ds cgqr vf/kd mi;ksx esa deh ykuk vkSj lalk/kuksa laj{k.k c<+kukA 
• vif'k"V lkexzh dh fjlkbdfyax vkSj nksckjk mi;ksx djukA 
• uohdj.kh; lalk/kuksa dk oSKkfud rjhds ls izca/ku djuk] [kkl rkSj ij tSOk lalk/kuA 
• vf/kd ls vf/kd isM+ yxkukA 
• daØhV dh bekjrksa ds chp ?kkl ds gjs fgLls rS;kj djukA 
• vf/kd Ik;kZoj.k vuqdwy lkexzh ;k ck;ks MhxzsMscy lkexzh dk mi;ksx djukA 
• ,slh izkS|ksfxfd;ksa dk mi;ksx djuk tks Ik;kZoj.k vuqdwy gSa vkSj ftuesa lalk/kuksa dk mi;ksx 

n{krkiwoZd fd;k tkrk gSA 
 

^^lkekU; fdUrq caVh gqbZ ftEesnkfj;ksa dk fl)kar ,d LFkk;h fo'o dh fn'kk esa gekjs m|e dk vk/kkj gSA** 
 

ujsUnz eksnh 
Hkkjr ds iz/kkuea=h 
 

LFkk;hLFkk;hLFkk;hLFkk;h    fodkl y{;fodkl y{;fodkl y{;fodkl y{;    

LFkk;h fodkl y{; ¼,lMhth½] tks oSfÜod y{;ksa ds :i esa Hkh tkus tkrs gSa] xjhch lekIr djus] bl xzg 
dh j{kk djus vkSj ;g lqfuf'pr djus ds fy, ,d lkoZHkkSfed vkºoku gS] fd lHkh O;fä 'kkafr vkSj 
le`f) dk vkuan mBk,aA lrr fodkl y{; ¼,lMhth½ flracj] 2015 esa U;w;kdZ esa la;qä jk"Vª LFkk;h 
fodkl f'k[kj lEesyu esa 'kq: fd, x, Fks] ftlesa lrr fodkl ds fy, o"kZ 2030 ds lacaèk esa dk;Zlwph 
rS;kj dh xÃ gSA lrr fodkl ds fy, o"kZ 2030 dh dk;Zlwph vkSj blds 17 lrr fodkl y{; 
¼,lMhth½ o"kZ 2015 esa foÜo usrkvksa }kjk viuk, x, gSa] ;g çxfr ds lacaèk esa ,d :ijs[kk dk çrhd gS 
tks LFkk;h gS vkSj ftlesa fdlh dks Hkh ihNs ugÈ NksM+k x;k gSA ,lMhth dks O;olk;ksa] ljdkjksa vkSj lekt 
ds lkeus vk jgs egRoiw.kZ eqíksa tSls xjhch] tsaMj dh lekurk] ty mi;ksx] ÅtkZ] tyok;q ifjorZu vkSj 
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tSo fofoèkrk dk lekèkku djus ds mís'; ls rS;kj fd;k x;k gSA ns'k vc ,slh uhfr;ka vkSj fofu;e 
LFkkfir dj jgs gSa tks lqjf{kr] oguh; vkSj LFkk;h vFkZO;oLFkk çnku djus ds fy, lHkh vkÆFkd {ks=ksa esa 
vko';d LFkk;h ç.kkfy;ksa dks c<+kok nsaxsA xzhu odZj ds fy, vko';d le>s x, eq[; dkS'kyksa esa i;kZoj.k 
tkx:drk vkSj LFkk;h fodkl ds lacaèk esa tkuus dh bPNk ds lkFk&lkFk lkekU; tkudkjh vkSj fu.kZ; ysus 
dh {kerk 'kkfey gSA  

gfjr fodkl gfjr fodkl gfjr fodkl gfjr fodkl     

gfjr fodkl dh voèkkj.kk dk mís'; vkÆFkd fodkl dks çkIr djuk gS tks lkekftd :i ls lekos'kh vkSj 
i;kZoj.k dh –f"V ls LFkk;h gSA i;kZoj.k] ou vkSj tyok;q ifjorZu ea=ky;] Hkkjr ljdkj us vius y{; 
esa gfjr fodkl dks gfjr vFkZO;oLFkk dk dsaæ Çcnq ekuk gSA 
 

Hkkjr ds foÙk vk;ksx us gfjr fodkl dks Li"V fd;k gS ftlesa ^*i;kZoj.kh; LFkkf;Ro vkSj miyCèk 
i;kZoj.kh; lalkèkuksa ij fuèkZu ,oa detksj oxks± dk çHkko ds lacaèk esa iquÆopkj fodkl dk;Zuhfr;ka** 'kkfey 
dh xÃ gSaA vFkZO;oLFkk fdl lhek rd ÞgfjrÞ jgsxh] ;g vkÆFkd fodkl esa lgk;d visf{kr lalkèkuksa dh 
ek=k dks le; ds lkFk de djus dh mldh {kerk ij fuHkZj djsxk] ftlls lkekftd lekurk vkSj 
jkstxkj l`tu esa o`f) gksxhA gfjr fodkl bu çkFkfedrkvksa dks larqfyr djus esa egRoiw.kZ Hkwfedk fuHkk 
ldrk gSA  
 

LFkk;h fodkl lqfuf'pr djus ds fy,] vkÆFkd fodkl ykus okyh fdlh Hkh xfrfofèk ds fo"k; esa vk'kk dh 
tkrh gS fd mlds i;kZoj.kh; çHkkoksa ij fopkj fd;k tk, rkfd ;g nh?kZdkfyd ifj.kke vkSj fodkl ds 
lkFk vfèkd lqlaxr gksA bldk vFkZ ;g gS fd lM+d ij okgu tks ;krk;kr esa #dkoV ykrs gSa] lHkh 
;kf=;ksa dk le; u"V djrs gSa vkSj okguksa ls d.k inkFkZ vkSj dkcZu eksuksv‚DlkbM dh Hkkjh ek=k dh 
fudklh djrs gSa] bls Øfed :i ls ,d dq'ky lkoZtfud ifjogu ç.kkyh ls çfrLFkkfir fd;k tkuk 
pkfg,A 
 

gfjr vFkZO;oLFkk gfjr vFkZO;oLFkk gfjr vFkZO;oLFkk gfjr vFkZO;oLFkk     

^gfjr vFkZO;oLFkk* 'kCn dks igyh ckj ;wukbVsM ÇdxMe dh ljdkj ds fy, çeq[k i;kZoj.kh; vFkZ'kkfL=;ksa 
ds ,d lewg dh o"kZ 1989 dh fjiksVZ esa x<+k x;k Fkk] ftldk 'kh"kZd ^*CywÇçV Q‚j v xzhu bdksu‚eh** FkkA 
;w,uÃih us *gfjr vFkZO;oLFkk* dks ^^ftlds ifj.kke i;kZoj.k tksf[ke vkSj ikfjfLFkfrd vHkko dks de djrs 
gq, mUur ekuo&dY;k.k ,oa lkekftd lekurk gS** ds :i esa ifjHkkf"kr fd;k gSA 
 

;g de dkcZu ;qä] lalkèku dq'ky] vkSj lkekftd :i ls lekos'kh Þ¼;w,uÃih] 2011½ gSA *gfjr 
vFkZO;oLFkk* ,d ,slh ç.kkyh gS tks vkÆFkd fodkl esa lgk;rk djrh gS] lkFk gh i;kZoj.k dk è;ku Hkh 
j[krh gS] tSlk fd fp= 5-1 esa n'kkZ;k x;k gSA   
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vkÆFkd fodkl ds dqN rjhds tSls & dkj[kkus yxkuk] vfèkd Qlyksa ds fy, jlk;uksa dk mi;ksx vkfn ls 
i;kZoj.k dks uqdlku igqaprk gSA i;kZoj.k dks cpkus ds dqN rjhds tSls moZjdksa dk ç;ksx u djuk 
fdlkuksa dh vFkZO;oLFkk dks uqdlku igqapk,xkA Çdrq ,d lekt ds :i esa gekjs fy, i;kZoj.k vkSj 
vFkZO;oLFkk nksuksa egRoiw.kZ gSaA tc O;fä vius Hkkstu esa dhVuk'kdksa ds dkj.k gksus okys LokLF; lacaèkh 
xaHkhj [krjksa ds fo"k; esa tkuus yxrs gSa] rks tu&tkx:drk LokLF; ds fy, gkfudkjd jlk;uksa ds 
mi;ksx dks de djus ds fy, fdlkuksa ij ncko Mkyuk 'kq: dj ldrh gSA varr% tc yksx i;kZoj.k 
laosnu'khy m|ksxksa }kjk cuk, x, gfjr mRiknksa dk mi;ksx djus ds fo"k; esa vfèkd lpsr gks tkrs gSa] rc 
i;kZoj.k dks xaHkhj {kfr igqapkus okys mRiknksa dk mi;ksx ugÈ fd;k tkrkA  

   

 

 
lHkh ds ykHk 

 

 

fp= 5-1 gfjr vFkZO;oLFkk 
 

gfjr miHkksDrk ¼gfjr miHkksDrk ¼gfjr miHkksDrk ¼gfjr miHkksDrk ¼ Green Consumer½½½½    
 

gfjr miHkksDrk og O;fDr gS tks Ik;kZoj.k ds ckjs esa cgqr lpsr gS vkSj blfy, dsoy ,sls mRikn [kjhnrk 
gS tks Ik;kZoj.k ds vuqdwy ;k ifjos'k ds mi;qDr gksrs gSaA yxHkx u ds cjkcj ;k cgqr de iSfdax okys 
mRikn] izkÑfrd ?kVdksa ls cus mRikn ;k ,sls mRikn tks iznw"k.k iSnk ugha djrs] Ik;kZoj.k vuqdwy mRiknksa 
ds mnkgj.k gSaA    
    
 

gfjr vFkZO;oLFkk ds ?kVd ¼gfjr vFkZO;oLFkk ds ?kVd ¼gfjr vFkZO;oLFkk ds ?kVd ¼gfjr vFkZO;oLFkk ds ?kVd ¼Components of a Green Economy½½½½    
,d gfjr vFkZO;oLFkk esa rkfydk 5-7 esa n'kkZ, x, fuEufyf[kr ?kVd gksrs gSaA 
 

rkfydk 5rkfydk 5rkfydk 5rkfydk 5----7 % ,d gfjr vFkZO;oLFkk ds 7 % ,d gfjr vFkZO;oLFkk ds 7 % ,d gfjr vFkZO;oLFkk ds 7 % ,d gfjr vFkZO;oLFkk ds ?kVd?kVd?kVd?kVd    
    

uohdj.kh; ÅtkZuohdj.kh; ÅtkZuohdj.kh; ÅtkZuohdj.kh; ÅtkZ    iou] ikuh] lw;Z] /kjrh] ck;ksekl vkfn tSls uohdj.kh; lalk/kuksa ls uohdj.kh; 
ÅtkZ cM+h ek=k esa miyC/k gS vkSj blls de iznw"k.k gksrk gSA Hkkjr lkSj] iou vkSj 

i;kZoj.k 

lekt 

vFkZO;oLFkk 
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ck;ksekl ds tfj, uohdj.kh; ÅtkZ ds mRiknu ds fy, 10 loksZPp ns'kksa esa ls ,d 
gSA    

gfjr Hkougfjr Hkougfjr Hkougfjr Hkou    

 

gfjr Hkou ,sls Hkou gSa ftuls muds fuekZ.k ds nkSjku vkSj bLrseky esa Ik;kZoj.k dks 
U;wure uqdlku igqaprk gSA buesa ÅtkZ] ikuh vkSj vU; lalk/kuksa dks de ls de 
cckZnh ds lkFk mi;ksx fd;k tkrk gSA 

vPNh rjg ls izcaf/kr vPNh rjg ls izcaf/kr vPNh rjg ls izcaf/kr vPNh rjg ls izcaf/kr 
¼LFkk;h½ ifjogu¼LFkk;h½ ifjogu¼LFkk;h½ ifjogu¼LFkk;h½ ifjogu    

    

LFkk;h dk vFkZ gS tks vFkZO;oLFkk ds fy, vkSj Ik;kZoj.k ds Hkfo"; ds fy, vPNk gSA 
,d LFkk;h ifjogu iz.kkyh dh ykxr de gksxh] blls yksxksa dks tYnh vius xarO; 
tkus esa lgk;rk feysxh vkSj Ik;kZoj.k dks cgqr de ;k dksbZ uqdlku ugha gksxkA 

ty izca/kuty izca/kuty izca/kuty izca/ku    

 

gesa ikuh ds iznw"k.k dh jksdFkke djus vkSj ikuh dks cckZn ugha djus dh t:jr gSA 
gesa ikuh dh cckZnh u djrs gq, bls vyx vyx mi;ksxksa esa fjlkbdy djuk 
pkfg,A 

vif'k"V izca/kuvif'k"V izca/kuvif'k"V izca/kuvif'k"V izca/ku    

 

lHkh rjg dh cckZnh dk ifj.kke lalk/kuksa dks uqdlku igqapkrk gS vkSj blls Hkwfe] 
ty vkSj ok;q iznw"k.k c<+rk gSA vki vif'k"V dks Qasdus ls igys bls vyx vyx 
djus ls bldh jksdFkke dj ldrs gSaA vif'k"V lkexzh ds izca/ku esa rhu vkj & 
fjM~;wLk] fj;wt vkSj fjlkbdy ls enn feysxhA 

Hkwfe izca/kuHkwfe izca/kuHkwfe izca/kuHkwfe izca/ku    

 

Hkwfe dk mi;ksx] [ksrh] ou yxkus] dkj[kkus] ?kj] lM+d vkfn cukus esa fd;k tkrk 
gSA ,d gfjr vFkZO;oLFkk esa Hkwfe dk mi;ksx ,d ,sls rjhds ls fd;k tkrk gS 
ftlls Ik;kZoj.k dks dksbZ uqdlku igqapk, fcuk yksxksa dh t:jrsa iwjh dh tk ldsaA 

 

 
vU; 'kCnksa esa ;g dg ldrs gSa fd gfjr vFkZO;OkLFkk esa de lalk/kuksa dk mi;ksx fd;k tkrk gS] buls 
iznw"k.k esa deh vkrh gS vkSj lHkh ds fy, o`f) dk volj gksrk gSA 

 

gfjr vFkZO;oLFkk ds fy, dkS'ky fodkl gfjr vFkZO;oLFkk ds fy, dkS'ky fodkl gfjr vFkZO;oLFkk ds fy, dkS'ky fodkl gfjr vFkZO;oLFkk ds fy, dkS'ky fodkl     

Hkkjr ds fy, çeq[k pqukSfr;ka [kk|] ÅtkZ] ty vkSj vU; vko';d oLrqvksa vkSj lsokvksa rd c<+rh 
tula[;k dh igqap esa o`f) djuk gSA mls xjhch mi'keu vkSj lrr fodkl dks mRçsfjr djus ds mís'; 
dh fn'kk esa dk;Z djus dh vko';drk gSA xzhu&t‚c ds fy, v&LFkk;h vFkZO;oLFkk dks çHkkoh :i ls 
gfjr vFkZO;oLFkk esa cnyuk lqfuf'pr djus ds fy, dkS'ky vkiwÆr vkSj ekax ds chp larqyu LFkkfir djrs 
gq, dkS'ky fodkl djuk egRoiw.kZ gSA xzhu&t‚c O;kikj] ukWu&izkWfQV laxBuksa] ljdkj ;k f'k{kk ds lkFk 



                                         

 
       

 196                                                           jkstxkj dkS'ky & d{kk 9    
   

gfjr dkS'ky gfjr dkS'ky gfjr dkS'ky gfjr dkS'ky     

gfjr dkS'ky og dkS'ky gS tks 

tyok;q ifjorZu vkSj i;kZoj.k ds 

fu;eksa vkSj blls lacafèkr 

vko';drkvksa ds fy, çfØ;kvksa] 

lsokvksa vkSj mRiknksa dk vuqdwy djus 

ds fy, vko';d gSaA os thou ds 

fy, vko';d tkudkjh] ;ksX;rk] 

ewY;ksa dks lekfo"V djrs gSa vkSj 

LFkk;h ,oa lalkèku dq'ky lekt 

cukrs gSa vkSj mldh lgk;rk djrs 

gSaA 

gks ldrk gSA dqN xzhu&t‚c esa xzhu dkS'ky dh fof'k"V vko';drk gksrh gS] tSls tSfod fdlkuksa dks 
tSfod :i ls çekf.kr Qlyksa dks mxkus ds fy, dkS'ky dh vko';drk gks ldrh gSA lkSj rduhf'k;uksa 
;k bathfu;jksa ds ikl lkSj iSuyksa ds fMtkbu] midj.kksa dks LFkkfir djus ,oa j[kj[kko dk Kku vkSj 
dkS'ky gksuk pkfg,A laHko gS fd vU; xzhu&t‚c esa fof'k"V dkS'ky dh vko';drk u gks] tSls fdlh 
xzhu&daiuh ;k laxBu ds fy, dke dj jgs xzkfQd fMtkbuj ;k dSf'k;j dk Hkh gfjr fodkl vkSj 
vFkZO;oLFkk ds fodkl esa ;ksxnku gksxkA  

gfjr dkS'ky ¼gfjr dkS'ky ¼gfjr dkS'ky ¼gfjr dkS'ky ¼Green skills½½½½ 
 

gfjr vFkZO;oLFkk dks c<+kok nsus ds fy, bLrseky gksus okys dkS'ky 
gfjr dkS'ky dgykrs gSaA ;s dkS'ky uohdj.kh; ÅtkZ] lhoj okWVj 
VªhVesaV] yphys ekSle okys 'kgjksa] gfjr fuekZ.k] Bksl vif'k"V izca/ku 
vkfn {ks=ksa ds leku gksrs gSaA gfjr dkS'ky djkj eas bUgsa LFkkf;Ro ds 
dkS'ky dgk x;k gS] D;ksafd ^LFkkf;Ro ds fy, dkS'ky* dks gfjr 
dkS'ky Hkh dgk tkrk gS] tks okLro esa rduhdh dkS'ky] Kku vkSj 
egRo rFkk eukso`fÙk gS tks yksxksa esa LFkk;h lkekftd] vkfFkZd vkSj 
Ik;kZoj.k laca/kh ifj.kkeksa ds fodkl rFkk leFkZu ds fy, t:jh gS 
tks O;kikj] m|ksx vkSj leqnk; ds fy, mi;ksxh gSaA dqN ,sls {ks= 
tgka gfjr dkS'ky LFkk;h fodkl esa ;ksxnku nsrs gSa] bl izdkj gSa % 
 
• uohdj.kh; ÅtkZ dk mi;ksx djuk ¼mnkgj.k] lkSj ÅtkZ 

vkSj iou ÅtkZ dk mi;ksx djuk½ 
• ty vkSj vif'k"V izca/ku 

• ckfj'k ds ikuh dk laxzg.k 
• ÅtkZ dk laj{k.k 
• iznw"k.k dks de djuk  

 

 

gfjr dkS'ky çnku djuk ÅtkZ vkSj mRltZu xgu vFkZO;oLFkk dks LoPN vkSj gfjr mRiknu vkSj lsok 
;qä vFkZO;oLFkk esa cnyus ds fy, egRoiw.kZ gSA ;g yksxksa dks xzhu&t‚c ds fy, rS;kj djrh gS tks ekuo 
dY;k.k vkSj lkekftd lekurk esa lqèkkj djrs gq, i;kZoj.k dh xq.koÙkk dks cuk, j[kus ;k cgky djus esa 
;ksxnku nsrh gSA lkSj ÅtkZ dk mi;ksx djus ds fy, dÃ çkS|ksfxfd;ka fodflr dh xÃ gSa] tSls lksyj 
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ykbV] lksyj dqdj] lksyj o‚Vj ghVj vkfnA lkSj iSuyksa vkSj midj.kksa dh LFkkiuk ds fy, bathfu;jksa 
vkSj rduhf'k;uksa dh vko';drk gksrh gSA  

xzhu miHkksäk fnol çfro"kZ 28 flracj dks euk;k tkrk gSA bl fnu yksx i`Foh ds fy, mRlo eukrs gSa 
vkSj NksVs&NksVs dk;ks± ls i`Foh dks gfjr vkSj LoPN j[kus esa ge dSls lgk;rk dj ldrs gS] bl lacaèk esa 
yksxksa dks tkx:d djrs gSaA yksx bl fnu lkekU; ls vkSj vfèkd iquZpØ.k djus ds fy, vkSj czãkaM vkSj 
eka*&ç—fr ds fo"k; esa lalkj ds le{k viuh Hkkouk,a O;ä djus ds fy, gjk jax igurs gSaA   

vfèkdka'k O;kolkf;d çf'k{k.k dk;ZØe *l‚¶V* ;k *gfjr* dkS'ky ds ctk; O;kolkf;d ;k rduhdh 
dkS'kyksa ij dsafær gksrs gSaA gfjr dkS'ky LFkk;h Hkfo"; ds fy, i;kZoj.k dh xq.koÙkk dks cuk, j[kus ;k 
cgky djus esa ;ksxnku nsrk gS vkSj blesa ,sls dk;ks± dks 'kkfey fd;k tkrk gS tks ikfjfLFkfrdh ç.kkfy;ksa 
vkSj tSo fofoèkrk dh j{kk djrs gSa] ÅtkZ dh [kir dks de djrs gSa vkSj vif'k"V vkSj çnw"k.k dks U;wure 
djrs gSaA jk"Vªh; dkS'ky fodkl fe'ku] ftls Hkkjr ljdkj }kjk vkfèkdkfjd :i ls 2015 esa 'kq: fd;k 
x;k Fkk] dks gfjr dkS'ky lfgr dkS'ky çf'k{k.k xfrfofèk;ksa ds lanHkZ esa lHkh {ks=ksa vkSj jkT;ksa esa 
lefHk:irk l`ftr djus ds fy, fodflr fd;k x;k gSA lalkèkuksa ds çcaèku vkSj n{krk esa lqèkkj djus ds 
fy, vko';d Kku vkSj dkS'ky dks laf{kIr :i esa rkfydk 5-8 esa fn;k x;k gSA 
 
rkfydk 5rkfydk 5rkfydk 5rkfydk 5----8 % 8 % 8 % 8 % lalk/kuksalalk/kuksalalk/kuksalalk/kuksa dsdsdsds izca/kuizca/kuizca/kuizca/ku vkSjvkSjvkSjvkSj dk;Zn{kdk;Zn{kdk;Zn{kdk;Zn{krkrkrkrk dsdsdsds fy,fy,fy,fy, vko';dvko';dvko';dvko';d KkuKkuKkuKku vkSjvkSjvkSjvkSj dkS'kydkS'kydkS'kydkS'ky    
 

ØØØØ----    lalalala---- mís';mís';mís';mís'; gfjr vFkZO;oLFkk ds fy, vko';d Kku vkSj dkS'kygfjr vFkZO;oLFkk ds fy, vko';d Kku vkSj dkS'kygfjr vFkZO;oLFkk ds fy, vko';d Kku vkSj dkS'kygfjr vFkZO;oLFkk ds fy, vko';d Kku vkSj dkS'ky 

1.  izkÑfrd lalk/kuksa 
dk izca/k 

 

• i;kZoj.kh; izHkko dk vkdyu djukA 
• ,slh izkS|ksfxfd;ksa dks fMtkbu vkSj viukuk tks izk—frd lalk/kuksa dh 

[kir dks de djus esa enn djsaA 
• izk—frd lalk/kuksa ds LFkk;h mi;ksx ds fy, dkuwu vkSj fn'kkfunsZ'kksa dks 

leÖkukA 

2.  tyok;q ds 
yphysiu dks leFkZu 
nsuk 

 

• tyok;q ifjorZu vuqekuksa dh O;k[;k ds fy, ekWMy fodflr djukA 
• Hkfo"; dh lalk/ku miyC/krk gsrq tksf[ke izca/ku dk;Zuhfr fodflr 

djukA 
• izkS|ksfxfd;ksa dks viukuk tks yphysiu esa lq/kkj ykrh gSaA 

3.  lalk/ku dh n{krk 
dks leFkZu nsuk 

• lalk/ku n{k O;kolkf;d ekWMy fodflr djukA  
• lalk/kuksa ds mi;ksx dks vf/kdre djus okyh vkSj vif'k"V dks de 

djus okyh izkS|ksfxfd;ksa dks fodflr djuk vkSj viukukA 

4.  de dkcZu m|ksx 
dks leFkZu nsuk 

• v{k; ÅtkZ lzksrksa ¼ok;q] lkSj] ty½ dks c<+kok nsus okyh izkS|ksfxfd;ksa dks 
fodflr djukA 

• dkcZu mRltZu dks de djus okyh izkS|ksfxfd;ksa vkSj mRiknksa dks 
fMtkbu vkSj viukukA 
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Hkfo"; esa gfjr dkS'ky dk egRo vkSj vfèkd c<+sxk D;ksafd lHkh ns'k gfjr vFkZO;oLFkk dh vksj vxzlj 
gksaxsA vPNk laçs"k.k dkS'ky Hkh vko';d gS rkfd fofHkUu {ks=ksa ds dkÆed feydj gfjr lekèkkuksa dh fn'kk 
esa çHkkoh <ax ls dke dj ldsaA tSls] gfjr Hkou ds {ks= esa] vU; VªsMksa ds lkFk dke djus dh {kerk fdlh 
bekjr dh ÅtkZ n{krk esa lqèkkj djus ds fy, egRoiw.kZ gSA i;kZoj.k] ou vkSj tyok;q ifjorZu ea=ky; us 
i;kZoj.k vkSj ou {ks= esa dkS'ky fodkl ds fy, gfjr dkS'ky fodkl dk;ZØe ¼th,lMhih½ uked igy dh 
gS rkfd Hkkjr ds ;qokvksa dks ykHkçn jkstxkj vkSj@;k Lo&jkstxkj fey ldsA ;g dk;ZØe LFkk;h fodkl 
ds fy, rduhdh Kku j[kus okys vkSj çfrc) gfjr dq'ky dkexkjksa dks rS;kj djus dk ç;kl djsxk] 
ftlls lrr fodkl y{;ksa dks çkIr djus esa lgk;rk feysxhA 

i;kZoj.k ifjorZu dks ,d egRoiw.kZ dkjd ds :i esa ns[kk tk ldrk gS tks vFkZO;oLFkk ij çHkko 
Mkyus okys lHkh {ks=ksa tSls v‚VkseksfVo] fjVsy] bysDVª‚fuDl] fo|qr] fofuekZ.k vkfn esa Je dh ekax vkSj 
dkS'ky vkiwÆr dks çHkkfor djrk gSA bl çdkj] gfjr dkS'ky og dkS'ky gS ftldk mís'; i;kZoj.k laj{k.k 
vkSj vkÆFkd fodkl ds chp larqyu LFkkfir djuk gS rkfd i;kZoj.k {kfr dks U;wure djrs gq, lekt] 
vFkZO;oLFkk vkSj i;kZoj.k dh vko';drkvksa dks dq'kyrkiwoZd iwjk fd;k tk ldsA 
 

xzhu&t‚c D;k gSaxzhu&t‚c D;k gSaxzhu&t‚c D;k gSaxzhu&t‚c D;k gSa\\\\        

^xzhu&t‚c* fdlh Hkh m|ksx esa og jkstxkj gS tks ml {ks= esa i;kZoj.k dh xq.koÙkk dks cuk, j[kus ;k 
cgky djus esa ;ksxnku nsrk gS vkSj LFkk;h fodkl esa lgk;rk djrk gSA blesa ,slh ukSdfj;ka 'kkfey gSa tks 
ikfjfLFkfrdh ç.kkfy;ksa vkSj tSo fofoèkrk dh j{kk vkSj mPp n{krk j.kuhfr;ksa ds ekè;e ls ÅtkZ] lkexzh 
vkSj ty miHkksx dks de djus esa lgk;rk djrh gSaA xzhu&t‚c fdlh Hkh {ks= esa gks ldrs gSa] tSls —f"k] 
fofuekZ.k] vuqlaèkku ,oa fodkl vkfnA ;s i;kZoj.k vuqdwy çkS|ksfxfd;ksa dks c<+kok nsdj mPp dkcZu 
vFkZO;oLFkk dks de dkcZu vFkZO;oLFkk esa cnyus dk vfrvko';d ifjorZu dj ldrs gSaA xzhu Hkou vkSj 
ÅtkZ n{krk c<+us ls vkÆdVsDV] bathfu;j] VsDuhf'k;u] Iyacj] daLVªD'ku odZj vkfn dh ekax c<+ jgh gSA 
dqN {ks=] ftuesa xzhu&t‚c ds fy, laHkkouk,a gSa] bl çdkj gSa % 
 

ØØØØ----    
llll----    

{ks={ks={ks={ks=    LFkku @ {ks=LFkku @ {ks=LFkku @ {ks=LFkku @ {ks=    gfjr tkWc gfjr tkWc gfjr tkWc gfjr tkWc     

 Ñf"k Ñf"k Ñf"k Ñf"k  • vkWxZfud QkfeZax 
• okWVj'ksM izca/ku 
• o"kkZ ty lap;u 

 

• okWVj DOkkfyVh VsfDuf'k;u 
• jsu okWVj gkosZfLVax izksQs'kUkYl ,.M 

VsfDuf'k;u 
• lksyj iai VsfDuf'k;u 
• xzhu gkml vkSj ikWyhgkml izksQs'kUkYl 

,.M VsfDuf'k;u 
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 fuekZ.kfuekZ.kfuekZ.kfuekZ.k • ÅtkZ n{k ykbfVax midj.kksa rFkk 
miLdjksa dh ;kstuk] fMtkbu vkSj 
fofuekZ.k 

• ÅtkZ vkWfMV ds tfj, ekStwnk Hkouksa 
dh n{krk c<+kuk 

• gfjr Hkouksa dh ;kstuk] fMtkbu 
vkSj fofuekZ.k 

• xzhu IyfEcax] blds fy, lsalj 
vk/kkfjr midj.kksa dk mi;ksx 
djuk 

• xzhu fcYMLkZ 
• xzhu fMtkbu izksQs'kUkYl 
• xzhu odZlZ 

 

 ÅtkZÅtkZÅtkZÅtkZ 

 

• ikoj IykaV ds vuqla/kku] fuekZ.k 
vkSj fuxjkuh ds lkFk IykaV dh 
n{krk vkSj dkcZu flDosLVªs'kuA 

• ikoj IykaV dh n{krk c<+kukA 

 

• lksyj lsy VsfDuf'k;u ,.M bathfu;lZ 
• foaM ,uthZ izksQs'kUkYl 
• foaM ,uthZ odZlZ 
• ck;ks¶;wy izksQs'kUkYl 
• oso ,uthZ izksM~;wllZ 

 okfudhokfudhokfudhokfudh    

 

• iqu% ou yxkus vkSj ou lajf{kr 
djus dh ifj;kstuk,aA 

• Ñf"k okfudh ofVZdy QkfeZax ls 
izkÑfrd lalk/kuksa dk csgrj 
mi;ksxA 

• uspqjy lkbafVLV 

 fofuekZ.kfofuekZ.kfofuekZ.kfofuekZ.k 

 

• iznw"k.k fu;a=.k 
• ÅtkZ n{krk 
• vif'k"V lkefxz;ksa dh fjlkbdfyax 

• fjlkbdYklZ 

 fjVsyfjVsyfjVsyfjVsy • gfjr mRikn vkSj [kkl rkSj ij 
yf{kr xzhu LVksj 

 

• xzhu lsYlilZu 
• ,dkmaVsaV~l 
• dSf'k;lZ 
• lsYl ,lksfl,V~l 

 vkWVkseksfVo vkSj vkWVkseksfVo vkSj vkWVkseksfVo vkSj vkWVkseksfVo vkSj 
ifjoguifjoguifjoguifjogu 

 

• vf/kd n{k baZ/ku okguksa rFkk 
lkoZtfud ifjogu iz.kkyh ij 
vuqla/kku vkSj fMtkbu  

• oSdfYid bZa/ku okys okguksa dk 
fofuekZ.kA 

• Dyhu dkj bathfu;lZ 

 i;ZVd vkSj i;ZVd vkSj i;ZVd vkSj i;ZVd vkSj 
vfrfFk lRdkj vfrfFk lRdkj vfrfFk lRdkj vfrfFk lRdkj     

 

• i;kZoj.k vuqdwy izFkk,a tSls 
lsaVªkykbTM ykbfVax vkSj ,;j 
daMh'kfuax fctyh dh cpr 

• bdks Vwj xkbM~t+ 

• bdks Vwj xkbM~t+ 
• xzhu Vwj xkbM~t+ 

 

 f'k{kkf'k{kkf'k{kkf'k{kk  • gfjr o`f) vkSj vFkZO;oLFkk dks 
c<+kok nsus ds fy, vuqla/kku vkSj 

• Ik;kZoj.k f'k{kk i<+kus okys VhplZ 
• xzhu lkbafVLV 
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 fodkl 
• Ik;kZOkj.k f'k{kk dk v/;kiu] 
• izkÑfrd lalk/kuksa ds laj{k.k esa 

vuqla/kku vkSj fodkl 

• datosZ'ku ck;ksykWftLV 

 

 

gfjr ifj;kstuk,a gfjr ifj;kstuk,a gfjr ifj;kstuk,a gfjr ifj;kstuk,a     

dÃ O;fDr vkSj laxBu i;kZoj.k dks cpkus ds fy, dqN djus ds fo"k; esa Çpfrr vkSj çsfjr gSaA os vif'k"V 
çcaèku] ÅtkZ laj{k.k] gfjr LoPNrk] tSo bZaèku mi;ksx] gfjr Hkou vkfn {ks=ksa esa gfjr ifj;kstuk,a 
dk;kZfUor dj jgs gSaA dqN laxBuksa }kjk 'kq: dh xÃ gfjr ifj;kstukvksa ds mnkgj.k rkfydk 5-9 esa fn, 
x, gSa rkfd gfjr i)fr;ksa vkSj rduhdksa ds fofHkUu igyqvksa ij çdk'k Mkyk tk lds] tks vius i;kZoj.k 
dks cpkus vkSj LFkk;h fodkl vkSj o`f) ds fy, gekjs ç;klksa dks vfèkd dsafær cukusa esa gekjh lgk;rk dj 
ldrs gSaA 
 

rkfydk rkfydk rkfydk rkfydk 5555----9999    %%%%    gfjr ifj;kstukvksa ds mnkgj.kgfjr ifj;kstukvksa ds mnkgj.kgfjr ifj;kstukvksa ds mnkgj.kgfjr ifj;kstukvksa ds mnkgj.k    

LoPN lgdkjh lfefrLoPN lgdkjh lfefrLoPN lgdkjh lfefrLoPN lgdkjh lfefr* }kjk Bksl vif'k"V çcaèku* }kjk Bksl vif'k"V çcaèku* }kjk Bksl vif'k"V çcaèku* }kjk Bksl vif'k"V çcaèku ^LoPN lgdkjh lfefr* dwM+k chuus okyksa ds iw.kZ 
LokfeRo ds varxZr gSA bl lgdkjh lfefr esa ,sls lnL; gSa tks iq.ks esa ?kj&?kj tkdj dwM+k ,d= djus 
esa yxs gq, gSaA ;g vukSipkfjd dwM+k chuus okyksa dks iq.ks 'kgj dh Bksl vif'k"V çcaèku ç.kkyh esa 'kkfey 
djrk gSA ljdkj vkSj dwM+k chuus okyksa ds lg;ksx ls 
;g ifj;kstuk lQy gks xÃ gSA dwM+k chuus okys vc 
lEeku ds lkFk dke djrs gSa vkSj fodsaæh—r vif'k"V 
çcaèku ç.kkyh esa lgk;rk djrs gSaA os Bksl vif'k"V ds 
iqupZØ.k ds lkFk&lkFk ck;ksxSl ds mRiknu ds ekè;e ls 
xhys dwM+s dk dq'ky fuiVku lqfuf'pr djrs gSaA ck;ksxSl 
dk mRiknu ikni lkexzh vkSj i'kq vif'k"V] dwM+k] ?kjksa 
dk vif'k"V vkSj dqN vU; çdkj ds vkS|ksfxd vif'k"Vksa tSls eRL; çlaLdj.k] Ms;fj;ksa vkSj lhost 
'kksèku l;a=ksa ls fd;k tkrk gSA ;g xSlksa dk feJ.k gS ftlesa ehFksu] dkcZu Mkbv‚DlkbM] gkbMªkstu 
lYQkbM vkSj tyok"i 'kkfey gSaA bl feJ.k esa feFksu ‘kh?kz Toyu’khy gSA 

^fodkl vkSj Ik;kZoj.k laj{k.k* lkslkbVh dk vk/kqfud pwYgk^fodkl vkSj Ik;kZoj.k laj{k.k* lkslkbVh dk vk/kqfud pwYgk^fodkl vkSj Ik;kZoj.k laj{k.k* lkslkbVh dk vk/kqfud pwYgk^fodkl vkSj Ik;kZoj.k laj{k.k* lkslkbVh dk vk/kqfud pwYgk    
ÅtkZ n{k dqfdax LVksOl vFkok ^pwYgs* gok ds vkokxeu esa lgk;d gksrs gSa rkfd ydM+h vf/kd n{krk ls 
tysA fodkl vkSj i;kZoj.k laj{k.k lkslkbVh esa ^vk/kqfud nhi ¼MhbZbZih½ ¼fodkl vkSj Ik;kZoj.k laj{k.k½ 
pwYgk* fodflr fd;k gS ftlesa ydM+h dh [kir dks 50 izfr'kr rd de djus ds fy, ck;ksekl dk 
mi;ksx djrs gSaA ;g pwYgk /kq,a dks 80 izfr'kr rd de dj] Ik;kZoj.kh; vkSj LokLF; laca/kh leL;kvksa dks 
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de djrk gSA bl ifj;kstuk esa eSlUl vkSj csYknkjksa dks pwYgk rS;kj djus ds fy, izf'kf{kr fd;k tkrk 
gS] ftlls jkstxkj vkSj m|ferk ds voljksa esa o`f) gks jgh gSA fgekpy izns'k ds lksyu ftys esa 35]000 
?kjksa ls 1995 esa ;g igy vkjaHk dh xbZ FkhA 
    

xzhu lkWY;w'kUl QkmaMs'ku }kjk ck;ks VkW;ysV dh 'kq:vkrxzhu lkWY;w'kUl QkmaMs'ku }kjk ck;ks VkW;ysV dh 'kq:vkrxzhu lkWY;w'kUl QkmaMs'ku }kjk ck;ks VkW;ysV dh 'kq:vkrxzhu lkWY;w'kUl QkmaMs'ku }kjk ck;ks VkW;ysV dh 'kq:vkr    
xkaoksa vkSj 'kgjksa dh mu efyu cfLr;ksa tgka ij lhost iz.kkyh dk vHkko gSA LoPN lSfuVs'ku gsrq 
th,l,Q ¼xzhu lkWY;w'ku QkmaMs'ku½ esa ck;ks&VkW;ysV lke/kku rS;kj 
fd;k gSA iz;ksDrk vFkok nkudrkZ bu ck;ks&VkW;ysV~l ds /ku nsrs gSa tc 
fd th,l,Q LFkkuh; turk ds lkFk feydj bu VkW;ysV~l ds mi;ksx 
vkSj lfoZflax dk izf'k{k.k iznku djrk gs] ftlls jkstxkj vkSj m|ferk 
ds volj l`ftr gksrs gSaA 
 

       ck;ks&MkbtsLVj VSad bl bdks&ÝSaMyh VkW;ysV ds fy, vk/kkj dk 
fuekZ.k djrs gSaA ,jksfcd cSDVhfj;k dk mi;ksx dj] ;g ty esa ifjofrZr 
dj nsrk gS] ftls ¶yf'kax vFkok flapkbZ ds fy, mi;ksx fd;k tkrk gSA 

gfjr ykHk  

• de ¶yÇ'kx ds dkj.k ty laj{k.k 

• n{k lhost flLVe 

• feV~Vh vkSj ikuh ds lanw"k.k esa deh 

• LoPNrk dh otg ls chekfj;ksa esa dehA 
    

izk;ksfxd vH;klizk;ksfxd vH;klizk;ksfxd vH;klizk;ksfxd vH;kl    
 

 

f'k{kd bu xfrfof/k;ksa dh lqfo/kk nsaxs vkSj vko';drkuqlkj vfrfjDr izfrfØ;k nasxs vkSj Nk=ksa 
ds fy, la{ksi esa izLrqr djsaxsA  
 

xfrfof/k 1xfrfof/k 1xfrfof/k 1xfrfof/k 1    
gfjr dkS'ky ds egRo 
 

izfØ;kizfØ;kizfØ;kizfØ;k 
•••• izR;sd lewg esa 3&4 yksxksa dks ysdj lewg cuk,aA 
•••• vkids lewg ds vanj gfjr dkS'kyksa vkSj gfjr vFkZO;oLFkk dks cukus esa mudh Hkwfedk ds egRo ij 

ppkZ djsaA 
•••• ,d Lo;a lsod ckdh Nk=ksa dks gfjr dkS'kyksa vkSj gfjr vFkZO;oLFkk dk egRo le>k,xkA 
 

xfrfofxfrfofxfrfofxfrfof/k 2/k 2/k 2/k 2 
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gfjr vFkZO;oLFkk dk egRo  
 

vko’;d lkefxz;kavko’;d lkefxz;kavko’;d lkefxz;kavko’;d lkefxz;ka 
iSu] pkVZ isij] dylZ] Øs;kWUl 
 

izfØ;kizfØ;kizfØ;kizfØ;k    
1- fiNys xfrfof/k ds leku lewg cuk, j[ksaA 

2- ^gfjr vFkZO;oLFkk ds egRo* ij ,d iksLVj cukus ds fy, viuh fiNyh ppkZ ds fcUnqvksa dk mi;ksx 
djsaA vki if=dkvksa vkSj lekpkj i= dh dfVax dk mi;ksx dj ldrs gSaA 

    

viuh izxfr tkapsa viuh izxfr tkapsa viuh izxfr tkapsa viuh izxfr tkapsa     
    

 

dddd----    cgq fodYi iz’u cgq fodYi iz’u cgq fodYi iz’u cgq fodYi iz’u     
iz’uksa dks /;ku ls i<+sa vkSj ml v{kj ¼d½] ¼[k½] ¼x½ ;k ¼?k½ ij xksyk yxk,a tks iz’u dk lcls lgh iz’uksa dks /;ku ls i<+sa vkSj ml v{kj ¼d½] ¼[k½] ¼x½ ;k ¼?k½ ij xksyk yxk,a tks iz’u dk lcls lgh iz’uksa dks /;ku ls i<+sa vkSj ml v{kj ¼d½] ¼[k½] ¼x½ ;k ¼?k½ ij xksyk yxk,a tks iz’u dk lcls lgh iz’uksa dks /;ku ls i<+sa vkSj ml v{kj ¼d½] ¼[k½] ¼x½ ;k ¼?k½ ij xksyk yxk,a tks iz’u dk lcls lgh 
mÙkj gSAmÙkj gSAmÙkj gSAmÙkj gSA    
1- ,d gfjr vFkZO;oLFkk dks buesa ls dkSu lk fodYi lgh rjhds ls crkrk gS\ ,d gfjr vFkZO;oLFkk- - 
- - -  - - - - - - -  -A  
¼d½ de lalk/kuksa dk mi;ksx fd;k tkrk gS 
¼[k½ vf/kd lalk/kuksa dk mi;ksx fd;k tkrk gS 
¼x½ de oLrqvksa dks cckZn fd;k tkrk gS 
¼?k½    vf/kd oLrqvksa dks cckZn fd;k tkrk gS 
 

[k[k[k[k----    y?kq mÙkj okys iz’uy?kq mÙkj okys iz’uy?kq mÙkj okys iz’uy?kq mÙkj okys iz’u    
1- gfjr dkS'ky D;k gS\ 
2- gfjr dkS'ky ds nks mnkgj.k nsa ftUgsa vki vHkh ls lh[kuk 'kq: dj ldrs gSaA 
 

    

vkius D;k lh[kkvkius D;k lh[kkvkius D;k lh[kkvkius D;k lh[kk\\\\    
    

vkius D;k lh[kkvkius D;k lh[kkvkius D;k lh[kkvkius D;k lh[kk\\\\    
bl l= ds iwjk gksus ds ckn] vki ;g djus esa l{ke gksaxsbl l= ds iwjk gksus ds ckn] vki ;g djus esa l{ke gksaxsbl l= ds iwjk gksus ds ckn] vki ;g djus esa l{ke gksaxsbl l= ds iwjk gksus ds ckn] vki ;g djus esa l{ke gksaxs    
• gfjr dkS'ky] gfjr vFkZO;oLFkk vkSj gfjr ukSdfj;ksa ¼tkWc½ ds Kku dks iznf'kZr djus esaA 

• fofHkUu {ks=ksa esa gfjr ukSdfj;ksa ¼tkWc½ dh igpku djus esaA  

 

 

    



 



 


