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T 1 §AR &1 IRFY (Introduction to Communication)
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HIR & 75 (Importance of communication)
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IR & WHY (Perspectives in communication)
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ST & Gl 2 |

TITdl W9 Effective communication
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Pronunciation is the way you say a word or a language is
spoken. If we do not say (or pronounce) words correctly,
others cannot understand what we are saying (Figure 1.6).
In this lesson you will learn about the common ‘sounds’
used while speaking in English. You will learn and
practice how to say common words correctly.

To communicate well when you speak, you need to know
how to pronounce words correctly. Correct pronunciation
will help you express yourself in a clear and confident
manner. It will also help others to understand your words

Figure 1.6 Importance of Pronunciation

easily.

Speaking properly
A common mistake that people make is when they are not able to pronounce words. Therefore, it
is important to clearly and correctly pronounce the words. Say the following words aloud.

Your | World | Chair | Wear

Also try saying these words aloud.

Fall | Fail | Sail | Sale | Tail | Tale

What did you notice? Sometimes words, which have similar spellings are pronounced
differently. Sometimes words, which have different spellings may be pronounced in the same
way. The best way to learn correct pronunciation of words is to listen carefully.

Phonetics

How do we pronounce words? We use sounds to speak. Every word is made up of one or more
sounds. We put these sounds together to pronounce words. Phonetics is the study of the sounds
that we make when we speak.

For example, the word dog is made of three sounds put together: d-o-g. Speak the word aloud as
shown in Hindi to help you pronounce it correctly:

g+ 1+ =3

The word cat is made of three other sounds: c-a-t. Speak the word aloud as shown in Hindi to



help you pronounce it correctly:

%+ + T =he

The English alphabet has 26 letters, from A to Z. But each of these letters can be pronounced in
different ways in different words. We use 26 letters to write in English. But, we use more than 26
sounds when we speak English. This is why a word’s spelling does not always match its
pronunciation.

Let us take the letter ‘a’ for example. Read out the words below aloud. ‘a’
differently in different words as shown in Table 1.7.

is pronounced

Table 1.7 Different Sounds of Letter ‘a’

Words Pronunciation of Pronunciation

the letter ‘a’ in Hindi
cat, apple and back > = U 3w
car, fast and park 3T — —= T
call, ball and saw 3% e #I'?l'

Pay attention to the sound of each word while listening, you will be able to pronounce it clearly.

Types of Sounds

We have now seen how the letters of the alphabet are not enough to exactly match the many
different sounds we make when we speak. Let us take a closer look at the sounds we use. All
English words are made of three basic types of sounds as shown in Table 1.8.

Table 1.8 Different Sounds in English

Vowels Diphthongs (combination Consonants

sound of two vowels)

The English alphabet has 5 vowels
(a, e, 1, o and u) but 12 vowel
sounds. This means most vowels
can be pronounced in different
ways. We make a vowel sound
when we read a vowel in a word.

Example: We pronounce the letter

i’ in the word ‘bit’ by using a
vowel sound. In Hindi it is: 9

We make a diphthong sound when
we combine two  vowels.
Diphthongs start as one vowel
sound and go to another.

Example: The sound ou in the
word ‘house’ is a diphthong or a

combination. In Hindi, it is: 8139

A consonant sound is any sound
that is neither a vowel nor a
diphthong sound.

consonant
‘p> and

Example: We use
sounds to say the letters

‘¢’. Pot. In Hindi is: 9ie
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Say the word ‘bit’ aloud and listen Say the word ‘house’ aloud and Say the word ‘pot’ aloud and listen
to how you are saying the vowel listen to how you are saying the to how you are saying the
sound. diphthong. consonant sounds.

Some more examples are given in Table 1.9. Say these words aloud (also given in Hindi to assist
pronunciation), listen carefully when others say these words and repeat what you hear.

Table 1.9 Examples of Different Sounds
Vowel sounds

long ‘ee’ (T) sound  short ‘i’ (") sound  short ‘w’ () sound 1long ‘00’ (o) sound

Sleep FelT Slip e Book d& Boot g
Keep &#im Dip 5w Put g Group U
Feel $ra Fill Trer Foot %< Two ¢

Combination vowel (diphthong) sounds

‘ea’ sound (F+ 1)

‘ae’ sound () ‘oa’ sound ()

‘ou’ sound (T +)

Near o Late @€ Boat @€ Mouth HZY
Dear B Cake && Loan & Cow @&T5

Hear f&aT Game 3H Most A Cloud =Fa3s

Consonant sounds
‘P T sound ‘t 2’ sound ‘k &’ sound ‘1 ¥ sound

Pen U Train & Book g& Look ¥&
Report frure Story T Cold ®leg Place ToH

Stop &M Put e Music Fgfor® School Fpel

The teacher will facilitate these activities by showing you the e-learning module for this lesson via
http://www.psscive.ac.in/ Employability_Skills.html. The module will include videos and e-content for the above
topics as well as detailed instructions for some activities below.

Activity 1
Group Exercise — Pronouncing Words
Material Required
Notebook, pen

Procedure
1. Form groups of four students each.
2. Make a list of five things in the classroom (for example, desk, table, pen, garden, ground, water, floor, duster,
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etc.)

3. Each student speaks each word aloud and the teacher says if it is the right pronunciation.

4. One group volunteers to speak their list. The other students will give feedback on the pronunciation of the
words.

Activity 2
Pair work — Pronouncing Words
Materials Required
Notebook, pen
Procedure
1. Form pairs of students.
2. Your teacher will now give you a list of words.
3. Practice saying these words aloud with your partner, who says if correct or not.
4. A volunteer reads out two words for the whole class which will give feedback on the correctness of the
pronunciation.

A. Multiple choice questions

Read carefully all the options given below the question and choose the correct option(s).
1. What is phonetics?

(a) It is the study of how we write words in English.

(b) It is the study of how people understand sentences.

(c) It is the study of how many words the English language has.

(d) It is the study of the sounds we make when we speak.

2. What are the different types of sounds we use in English pronunciation?
(a) Vowel sounds

(b) Diphthong sounds

(c) Consonant sounds

(d) All of the above

After completing this session, you will be able to

* explain the meaning of Phonetics.

» differentiate between Vowel, Diphthong and Consonant.
* pronounce simple words properly.
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You have learnt about assertive communication styles in the previous lesson. One of the
important ways of being assertive is learning to say ‘no’ without upsetting others. Have you
faced situations where you wanted to say ‘no’, but found it difficult to say so as you did not want
to be rude or upset the other person. An example is shown in Figure 1.7.

But why didn’t Itis not wrong to
lcould not you tell me that refuse. There are
complete my you needed the many ways of
work because | pen? saying ‘no’
Zave you my pen politely.

Ididn’t want to
make you angry
or be rude...

Figure 1.7 Saying No

It is often difficult to say ‘no’ to your family, friends, colleagues and seniors. You may find it
difficult to say ‘no’ for various reasons —
* You may not want to make the other person upset or angry

= ©



* You may not want to start an argument or seem unhelpful
* You may not want to be left out of a group or a team

But it is important to say no in many situations. For example, when you cannot do what is being
asked, or you do not want to do what is being asked, or it is against the rules or your own values.
Let us learn how to say ‘no’ politely.

How to Say ‘No’?

Remember the vowels AEIOU? You can follow the steps for saying ‘No’ politely by using the
AEIOU model. Table 1.12 explains these steps using two situations where you need to say ‘no’,
with examples of possible responses.

Table 1.12 Steps for Saying No — The AEIOU Model

A - Ask questions Ask questions to
find how important a task is before
saying no

E- Engage by using polite
statements If you are sure that you
need to say ‘no’ to the request, you
must refuse politely

I- Include a reason for saying no

Two points to remember when

you are refusing someone’s
request:
Give an explanation of your
feelings

Give an explanation of your
reasons

O- Offer other options You may —
* Suggest a different time

* Suggest a different place

* Direct them to someone else who
can help immediately

U- Thank the person Thank the
people for understanding your
situation

Situation 1 Someone asks you to
leave school (or work) early so
that you can go to a friend’s
house together. You think it is
wrong.

Why do we need to leave school or
work early? Why can’t we go after
school or work?

I would like to go with you to his
or her house but... (give your
reason)

I don’t like to ...

I can’t come because ....

I would like to go to your house
but I feel it is not the right thing to
do

I would like to go to your house
but I feel it is not the right thing to
do. Can we go after school or
work?

Thank you for agreeing to my
suggestion

Situation 2 A friend asks you to
do his or her school assignment
(or work) for him or her.

Why aren’t you going to do it? Is it
correct for me to do it?

I would be glad to help you but ...
(give your reason)

It doesn’t feel right to ...
I can’t do it because I will not have
the time....

I would be glad to help you with
the assignment, but, I am still not
done with mine. But, if you want,
we can work on it together

Thank you for understanding

Some more examples of different ways of saying ‘no’ politely are listed here:
* I’'m sorry I cannot come as I have other plans.
* I’m sorry but I have a meeting to attend.
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* I have made other plans so I won’t be able to join you.

* T have an important meeting to attend so I won’t be able to join you.

* Thanks for asking, but I have to attend an important meeting.

* I would love to come, but I cannot miss the meeting with my manager.

Connecting Words (Conjunctions)
Did you notice a few words, such as — ‘and’, ‘but’, ‘or’, ‘because’ and ‘so’ which have been
used in the examples? Such words are called ‘conjunctions’ and are used to connect two
sentences. Conjunctions are often used in sentences where you say no. Table 1.13 shows some

examples.
AND

BUT

OR

SO/ AS/
BECAUSE

Table 1.13 Connecting Words (Conjunctions)

‘And’ is used to connect two words
or sentences of equal importance

‘But’ is used to join two sentences
that suggest different ideas

‘Or’ is used when we need to show a
choice between two words or
sentences

‘So’, ‘As’, and ‘Because’ are used to
join two sentences, when one
sentence acts as a reason for the
second sentence

‘No, my brother won’t be able to come. No, I won’t be
able to come’ can be written as ‘No, my brother and I
won’t be able to come.’

‘I would love to come to your party. I can’t come
because of other plans’ can be written as ‘I would love
to come to your party, but I can’t come because of
other plans.’

‘No, you can go with Dia. No, you can go with Ali.’
can be written as ‘No, you can go with Dia or Ali.’

‘I have a meeting. I can’t come.” can be written as ‘I
have a meeting, so I can’t come.’

The teacher will facilitate these activities by showing you the e-learning module for this lesson via
http://www.psscive.ac.in/ Employability_Skills.html. The module will include videos and e-content for the above

topics as well as detailed instructions for some activities below.

Initial thinking activity After watching the initial video in the e-learning lesson on ‘saying no’ think on the

following and write your answer
(i) Have you ever had to say no to your parents?
(ii) If the answer to point no. 1 is yes, then what was the reason.

Activity 1

Group Discussion — Communication Styles
Material Required

None
Procedure

1. Form groups and based on the initial video of the lesson, discuss with each other —
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e Isitrude to say ‘no’?
*  How would you respond in a similar situation?

2. The teacher will ask some groups to volunteer and discuss their observations (for example, what did you learn
from the lesson?).

Activity 2
Group Exercise — Effective Communication — Saying No
Material Required
None
Procedure

1.  Form even number (2/4/6) of groups with five students in each group.

2. Two groups will perform the activity together. One person each from Group 1 and Group 2 should come
forward one by one.

3. The members of Group 1 have to ask questions to Group 2 members. The person from the second group has to
say ‘no’ to each question, politely. Use all the sentences and connectors you have learnt about.

4. After everyone has asked and answered a question, switch roles so that Group 2 asks questions and Group 1
gives answers.

5. Atend of the activity, the teacher should share the best answers with the whole class.

A. Multiple choice questions

Read carefully all the options given below the question and choose the correct option(s).

1. One of your friends is taking a leave and wants you to tell the teacher that he is sick. What should you tell your
friend?

(a) Yes, I can do that.

(b) No, I cannot do that because I don’t want to lie to the teacher.

(c) I understand that you want to take leave but why don’t you tell the correct reason?

(d) No. I cannot help you.

2. Select the option which completes the sentence correctly — I have to go to the doctor_____ I will not be coming to
school on Monday.

(a) and

(b) but

(c) so

(d) because

B. Match the requests with the correct responses

Request Response
1. Can I borrow your notebook? A. No, I feel that is wrong. You should do it yourself but I
can help if you have doubts.

2. Please come with us for the movie. B. I'm sorry but I didn’t get my Notebook today
3. Can I copy your homework? C. I can’t come because I need to complete my homework.
4. Come to my party on Tuesday. D. I would love to, but I will be going to Delhi.
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After completing this session, you will be able to
*» demonstrate the knowledge of using refusal skills.
» make use of appropriate sentences for saying no to requests that are not acceptable to you.

When we talk or write in English, we use sentences to express ourselves. Sentences are
important because if you do not clearly write sentences then, the meaning of the same cannot be
understood clearly. A sentence is a group of words that communicate a complete thought (for
example, Raju goes to school). A group of words, which does not make complete sense, is
known as a phrase (for example, Raju goes). A sentence always begins with a capital letter, and
it always ends with a question mark, full stop or exclamation mark. Read aloud the examples
given below.

* Did you work on your project?

* [ completed it yesterday.

* That is good!

Using Capitals
We know that all sentences begin with capital letters. Do you know at what other points in a
sentence we should use capital letters?

It is easy to know what to capitalise if you remember the word ‘MINTS’. MINTS is a set of
simple rules that help you capitalise words correctly. Each letter in the word MINTS refers to
one capitalisation rule as shown in Table 1.14.

Table 1.14 Capitalisation Rules

Alphabet M I N T S
What it shows: ~ Months word ‘T’ Names Titles Starting letter of
sentences

Rule Capitalise the Capitalise the Capitalise the Capitalise the Capitalise the
first letter in all letter ‘I" when it first letter in the first letter in the first letter in
the names of is used as a names of titles used every sentence
months word people, places before people’s

and days names

Example I will go to Every day, I This Tuesday, Dr Shah and Mr The cat ran out

college in June. play tennis with Vidya will be in Patel work of the house.
him. Rajasthan. together.
Punctuation

Punctuation is a set of marks, such as the full stop and the comma, which help us separate parts
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of a sentence and explain its meaning. Like capitalisation, punctuation is also a very important
part of sentences and has some rules. Some common punctuation marks are shown here in Table

1.15.

Punctuation
name

Full stop

Comma

Question mark

Exclamation
mark

Apostrophe

Sign

)

Table 1.15 Punctuation
Use

Shows the end of a sentence. Also used to
show short form of long words, for
example, ‘doctor’ can be shortened when
we use it as a title before a name.

» Sometimes, we use a comma to indicate
a pause in the sentence.

* We can also use a comma to separate
items when we are listing out more than
two items in a row.

We use a question mark at the end of a
question.

We use an exclamation mark at the end of
a word or a sentence to indicate a strong
feeling, such as surprise, shock or anger.
We use an apostrophe followed by an ‘s’
to show that something belongs to
someone.

We also use an apostrophe to indicate the
shortened form of some words in informal
speech.

Basic Parts of Speech

Example

This is a sentence. This is another
sentence. Sanjay is a doctor. His
patients call him Dr Sanjay.

After the waiter gave me a menu card,
I ordered food.
I bought apples, oranges and grapes.

What is your name? How old are
you?

What a pleasant surprise! You are
late!

That is Divya’s pen. Are these
Abdul’s books?

Let’s go. (Instead of Let us go.) He
isn’t here. (Instead of He is not here.)

> B
(i A V— OYOOO
Name Animal - ~ 8 a
" s — b
s As
Place Thing
Nouns Pronouns

Taach

'5|r|gl vacl by

Verbs
Figure 1.8 Paris of Speech

Adverbs
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The different types of words we use in sentences are called parts of speech. Some examples are
nouns, pronouns, adjectives, verbs and adverbs as shown in Figure 1.8. Let us read more about
them in Table 1.16.

Table 1.16 Parts of Speech

Parts of Speech What they do Example sentences Example words
Noun Nouns are words that refer to a In the sentence, “Reema Dog
person, place, thing or idea. wrote a letter.” both Reema Kindness
These are ‘naming words’ and letter are nouns. India
Sanjay
Pronoun A pronoun is a word used in In the second sentence, I
place of a noun “Reema wrote a letter. She is They
tired.” ‘She’ is used in place He
of the noun Reema, and it is You
a pronoun
Adjectives Adjectives are words that In the sentence: “Reema Small
describe other words wrote a long letter.” ‘Long’ Blue
is an adjective that describes Sharp
the noun ‘letter’. Loud
Verbs Verbs are words that show In the sentence: “Reema Run
action wrote a letter.” °* Wrote’ is Eat
the verb. It tells what action Think
Reema did. Sit
Adverbs Adverbs are words that add In the sentence: “Reema Easily
meaning to verbs, adjectives, or quickly wrote a letter.” Always
other adverbs. They answer the ‘Quickly’ is an adverb. It Inside
questions — How? How often? tells us how Reema did the Before

When? and Where?

action (writing)

Let us now see how these words are used. Read aloud the sentence given below.

Wow! Reema went to the studio and met a famous actor.
We already know that Reema, studio and actor are nouns. Famous is an adjective here because it

describes the noun ‘actor’ and the words

action.

3

went’ and ‘ met’ are verbs because they describe an

What about the remaining words in this sentence: wow, to, the, and? What are these words
called? We use such supporting words to join the main parts of speech together and to add
information to the sentences we make. Let us now look at some types of these supporting words.

Supporting Parts of Speech Types
Along with the main ‘Parts of Speech’, there are some more words we need for making a
sentence. These are shown in Figure 1.9. Let us learn more about them using Table 1.17.



Linder

i

Supporting Parts
of Speech
Articles

Conjunctions

Prepositions

Interjections

[ Prepositions ]

[ Interjections ]

Figure 1.9 Supporting Parts of Speech

Table 1.17 Supporting Parts of Speech

Use

The words ‘a’, ‘an’ and ‘the’ are known as
articles. Articles are generally used before
nouns.

An is used before words beginning with a
vowel (a.e.i.o.u) sound

A 1is used before nouns with a consonant (all
other alphabets) sound

The is used to refer to specific or particular
words

Conjunctions are words that join two nouns,
phrases or sentences. Some common
conjunctions are ‘and’, ‘or’ and ‘but’.

Prepositions connect one word with another to
show the relation between them. They usually
answer the questions ‘where’, ‘when’ and
‘how’.

These words express strong emotions, such as
happiness, surprise, anger or pain. They have
an exclamation mark at the end.

Example

The car stopped suddenly because a
cat ran in front of it.

A book

An apple

An umbrella

The sun

Instead of: Sheela went to the market.
I went to the market. Sheela and I
went to the market. Instead of: Do
you want oranges? Do you want
apples?

Do you want oranges or apples?
Some common prepositions are ‘on’,
‘at’, ‘under’ and ‘in’.

The cat is on the roof.

The shop is at the end of the road.
Rahul is standing under the tree.

I live in Delhi.

Wow!

Oh!

Oh no!

Thanks!

Help!

The teacher will facilitate these activities by showing you the e-learning module for this lesson via
http://www.psscive.ac.in/ Employability_Skills.html. The module will include videos and e-content for the above

topics as well as detailed instructions for some activities below.

Initial thinking activity
After watching the initial video in the e-Learning lesson for this topic can you identify the parts of speech.

Activity 1
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Group Exercise — Identifying Parts of Speech

Material Required

Notebook, pen

Procedure

1.  Form groups of four students each. One by one, the students read aloud the paragraph given below.
“on sunday, i have an appointment to meet dr.patel in delhi.
my house is near mr patels shop i went to his shop on friday to buy vegetables I bought potatoes onions carrots
and a cabbage mr patel is a friendly man have you met him”

2. This paragraph contains examples of the parts of speech you learnt about in this lesson.

Each group discusses and identifies as many of these parts of speech as they can and mark them.

4. They re-write the paragraph with proper punctuation.

2

Activity 2
Group Exercise — Constructing Sentences
Material Required
Notebook, pen

Procedure

1. Form pairs of students.

2. List out five parts of speech that you learnt in the lesson. Select one of them and create two simple sentences
which use these parts of speech. For example, if you have chosen adjectives, create two sentences that have
adjectives.

3. For each part of speech, a volunteer reads out their sentences. The other students say if it is correct.

Activity 3
Group Exercise — Identify Name, Place, Animal, Thing
Material Required
Notepad and pens
Procedure

1. Number yourselves from 1 to 5. One set of 1-5 is in one group and so on.

2. Each member of a group has to say a word that is either a name, place, animal or thing; the fifth member has to
do an action.

3. Each group gets 30 seconds to think what they are going to say and do.

A. Multiple choice questions

Read carefully all the options given below the question and choose the correct option(s).
1. What is a sentence?

(a) A group of ideas that forms a complete paragraph.

(b) A group of words that communicates a complete thought.

(c) A set of rules that we must follow to write correctly.

(d) A set of words that contains all the basic punctuation marks.

2. Which of these sentences is capitalised correctly?



(a) I am Hungry.

(b) Divya and sunil are reading.
(c) The bucket is Full of water.
(d) She lives in Delhi.

3. Which of these sentences are punctuated correctly?
(a) Where are you going.

(b) I have a pen a notebook and a pencil.

(c) I am so happy to see you!

(d) This is Abdul’s house?

B. Write the following sentences in your notebook and mark the nouns, pronouns, adjectives, verbs and
adverbs in these sentences.

(a) Sanjay plays football everyday.

(b) Divya gave him new books.

(c) I opened the red box carefully.

C. Fill in the blanks
1. Fill correct nouns and verbs from the table to complete the sentence in the table given below.
Nouns Verbs
girl, girls, boy, milk, dog skipping, cycling, running,
studying, drinking, barking
- a. The b. The
- is are
o
-
c..the d. Raju is
is
e. The f. The
is is

C. Subjective question
1. Identify the conjunctions and prepositions (Remember, conjunctions join two sentences while prepositions help
answer the words ‘where’, ‘when’ and ‘how’.).

Write the conjunctions and prepositions from the list given below in the correct box.
* Under, And, In, At, Or, Up
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Conjunction Preposition

After completing this session, you will be able to

* use capitalisation and punctuation rules in writing sentences.

» identify the basic parts of speech, such as nouns, pronouns, adjectives, verbs and adverbs.

* explain the usage of the parts of speech.

« identify the supporting parts of speech, such as articles, conjunctions, prepositions and interjections.

Parts of a Sentence

As you have learnt in English classes, almost all English sentences have a subject and a verb.
Some also have an object. A subject is the person or thing that does an action. A verb describes
an action. Object is the person or thing that receives the action. For example, read aloud a simple
sentence “Divya reads a book™. Let us see the different parts of the sentence in Figure 1.10.

Asubject is the person The objectis the
orthing that performs ot person or thing that

an action. ' D|Vya reads a book receives the action.

The question, “Who or The question, “Who or

what performed the what received the
action?” will help you m action?” will help you
find the subject. find the object.

In this sentence, The verb describes the action. In this sentence, “a
“Divya” is the subject. The question, “What is the action?” book” is the object.

will help you find the verb.
In this sentence, “reads” is the verb.

Figure 1.10: Parts of a Sentence

Read aloud the example sentences shown in Table 1.18 and understand which is the subject, verb
and object.
Table 1.18 Parts of a Sentence

Sentence Subject Verb Object

I ate an apple. I ate an apple.
He cooked dinner. He cooked dinner.

She kicked the football. She kicked the football.
Dia and Sanjay broke the bottle. Dia and Sanjay broke the bottle.



Types of Objects

The object in a sentence can be either direct or indirect. Direct objects are the ones directly
‘acted on’ by the action word (verb). If the verb is ‘reads’ and we ask “What does Divya read?”
The answer is ‘book’ which is the direct object.A direct object answers the question ‘what?’

An indirect object answers questions, such as ‘to whom’
and ‘for whom’.

For example, in the sentence “Abdul gave a gift to his

mother.” The verb is ‘gave’. As you can see in Figure

"“':;_';'Igii"" ot := 1.11, there are two objects here — ‘gift” and ‘mother’ What

= did Abdul give? A gift. To whom did Abdul give a gift? To

his mother. Here, ‘gift’ is the direct object and ‘his mother’

is the indirect object. Some sentences only have direct objects while some have both direct and
indirect objects.

Figure 111 Indirect Objects

Read aloud the examples given in Table 1.19 and practice finding the direct and indirect objects.

Table 1.19 Direct and Indirect Objects

Sentence Verb Verb + Verb + By Direct Indirect
What? whom/to Object Object
whom?
Reema bought vegetables. bought vegetables vegetables
Fatima and Sonia played tennis. played tennis tennis
He offered me a chocolate. offered chocolate me chocolate  me
The teacher gave us homework. gave homework  us homework us

Types of Sentences

Active and Passive Sentences
E 23 Read aloud the sentence shown in Figure 1.12. What is the
difference between the two sentences?

|The glass| wasl broken | by Sanjay. 1 Sanj ay brOke the glaSS. .
2. The glass was broken by Sanjay.

Figure 1.12 Types of Sentences

|Sanjay| | brokel the glass.

The action (verb) in both sentences is
breaking of the glass. But the ‘subject’
of both sentences is different. In the

Active | 3 3 m m

. . . Sanja broke | the glass.
first sentence, the subject (Sanjay) does ) T ki o

the action. In the second sentence, the RagSive The glass | was [broken | by sanjay.

subject (the glass) receives the action.

Figure 1.13 Active and Passive Sentences
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Read the sentences in Figure 1.13 again. Sentences where the subject does an action are known
to be in the Active voice.

Sentences in which the subject receives an action are known to be in the Passive voice.
Read aloud some more examples given in Table 1.20.

Table 1.20 Example of Active and Passive sentences

Passive Voice

A letter was written by her.

The door was opened by him.
The flute was played by Mohan.

Active Voice

She wrote a letter.

He opened the door.
Mohan played the flute.

Types of Sentences (according to their purpose)
Read aloud the sentences in Figure 1.14. How do you think they differ from each other?

Who broke the

Imattle‘j A MplSdmt Pickup
the I
pieces.

-

Each of these sentences has a different purpose. Also, notice how each sentence in Figure 1.15

ends.
Who broke the
1 -

e No, Idid not ! S R
the -’.‘ -
pieces.

8

- Reaction

. Order
Question Statement

Read the examples in Table 1.21 to practise the different types of sentences.

Table 1.21 Types of Sentences

Types of Sentences

Statement or Question or Emotion/Reaction or Order or Imperative

Declarative Sentence
This is the most common

type of sentence. It
provides information or

AR PIeret

Interrogative Sentence

This type of sentence
asks a question. It always
ends with a question

Exclamatory Sentence

An exclamatory sentence
expresses a  strong
emotion, such as joy,

Sentence

These sentences show an
order, command, request,
or advice. It can end with



states a fact. It always mark (‘7). sadness, fear or wonder. a full stop or an
ends with a ‘full-stop’ It always ends with an exclamation mark (‘. or
). exclamation mark (‘!”). ).

Read aloud the examples given below

I go to school. Did you go to school? I came first in class! Go to college today.

It is very cold. How is the weather? Oh, it’s so cold! Wear your sweater.

I completed my project. Did you complete your I completed my project! Complete your project.
project?

Paragraph

You have learnt about sentences. A group of sentences forms a paragraph. While writing a
paragraph, make sure the sentences have a common idea. When you want to write about a
different idea, make a new paragraph.For example, if you are writing about your school, the first
paragraph can be of sentences about the name, location, size and other such details. In the next
paragraph you can use sentences to describe what you like about your school.

I go to Government Higher Secondary School, Balachadi. It is not a very big school, but it has many good
teachers. There are about 100 students in my school. My school is on the main road, very close to the city
Railway Station.

I love going to school and learning about new things. My school has a small playground where I play
cricket with my friends after the classes are over. It has a library also. I love my school.

The teacher will facilitate these activities by showing you the e-learning module for this lesson via
http://www.psscive.ac.in/ Employability_Skills.html. The module will include videos and e-content for the above
topics as well as detailed instructions for some activities below.

Initial thinking activity

After watching the initial video in the e-learning lesson for this topic, think of the different types of sentences which
were used in the story presented through the video. Classify the sentences as declarative, interogative, exclamatory
or imperative.

Activity 1
Pair-work — Making Sentences
Material Required
Notebook, pen

Procedure

1. Form pairs. First, write down three sentences that contain direct objects.

2. Now, write down three other sentences that contain both direct and indirect objects.

3. Use different colours to mark the different parts of each sentence. (Subject, Verb, Object).
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Activity 2
Pair-work — Active and Passive Voice
Material Required
Notebook, pen

Procedure
1. With the same pairs as Activity 1, write a paragraph on any topic. The paragraph should have at least two
sentences in active voice and two sentences in passive voice.
2. One volunteer from each group reads out their paragraph to the class.
Activity 3

Assignment work — Types of sentences
Material Required
Notebook, pen

Procedure
1. Write eight sentences. These should have two sentences each of the following type: declarative, interrogative,
exclamatory and imperative.

A. Multiple choice questions

Read carefully all the options given below the question and choose the correct option(s).
1. Identify the subject in the sentence, “The children played football.”

(a) The children

(b) Children played

(c) Played

(d) Football

2. Identify the object in the sentence, “The children played football.”
(a) The children

(b) Children played

(c) Played

(d) Football

3. Which of these sentences has both indirect and direct objects?
(a) I am watching TV.

(b) She bought a blue pen.

(c) The girls played cricket.

(d) He wrote his sister a letter.

4. Which of these sentences is in passive voice?
(a) They are watching a movie.

(b) The clock was repaired by Raju.
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(c) He is sleeping in the room.

(d) My pet dog bit the postman.

B. Subjective question
1. Write one sentence of each type — statement, question, exclamatory and order.
2. Which is your favourite festival? Write two paragraphs about your favourite festival.

3. Each paragraph should have a minimum of four sentences. Make sure you follow all the rules about sentences and
paragraphs you have learnt.

4. Practice work: Practice speaking correct sentences with your classmates. Try and find the parts of sentences
which you use commonly.

After completing this session, you will be able to
* identify the different parts of a sentence.
« differentiate between active and passive voice.

* identify and compose different type of sentences.
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3. U6 9w Wl SN sfa lUF oxal & R Wiel & b ox1 & ol Iuael
faf= aif@r &1 ST v 2|

4. Th I U TTod € W Ige—fdadd avdl 2 IR WS o & fory widae 7
4 3P offeM &1 SWA &xdl 8| che &d Q@ <1 8 I8 <@ & foly Siichied
Wl BT @ Bl e 3F / 3 B |

5. 3 WN Wel e ¥ U W 3R R GUR fFA o1 FHaT g 39 W URfEA <d
gl iR I 9Se U Bl @1 Ud 3R FE I8 GHRad a1 @ forg Tfafafey ewan
g 6 TP B9 B9 W B T IR |




Tfafafer 2

Jfdchd TRRAGS — AHNTS e ®f SUINT BN dd-l 3NN ATHRUT &l Wi Bl

L1 GO B RO
§CTIC BIRM & W LY

gishar

1. U FYSY DI G & AWR W Y IV | SR & oy, Ale 40 BTF 7 SR
UG U™ 5 HYCY @, Al YAS 8 BAI & 5 YT N |

2. ARANNC T8 Y& W AR TRT T T WIRA AT o | R HfwE W | WA
YR qEHT W fAad N AR WM B ARl B WE | T B IR IR
AR F STAN R AR uRadH &1 e |

3. Uh 9aW URING 3R &Rdl ©| 3R AN o8d @ SR §al & | @ fhar
o 3R T QR o o WA 7, 39 W Al ufafar < §)

4 IR N 95, TR § Q@S B TR HRa 7

®. 95 fddey u%A

7T & Ad Ry TY wH Recdl @ I @ 96 Jiv @8 fawey
1. forsl it Igey H WA daR D FH dx B foly MU fbw ﬁieﬂw facd e
ST $I?
(®) TASWIAT (Tools>Spelling)
(@) cA-3licHicd Wel ST (Tools>Automatic Spell Checking)
>ﬁ‘a\_rf (Tools>Language)
3@ (Tools>Options)

2. @ﬂﬁ’cﬂﬂﬁ Y6 I B o0 MU b Wcdhe I (shortcut key) T SWINT HUI?
(@) F @) F1 @ F7 =) F9
3.

a7 G & Ml W TS o fordl | oifhd & W8 S=iM sports I B spots
®el| WieWT ST dfd § B9 97 @ Y 9l Toid 9kl & Uh & IR H 9l
A b foIU ST BAr?

(®) Fvae (Correct) (@) eiferass exac (Always Correct)
(M) Ue T fSTRI (Add to Dictionary) (&) @&¥dc 3ifd (Correct All)
9. favg W& g

1. 3T Wl IPX H JUAT 919 T Vel I & WU H oW@d & ol R X G @ 3N
T ol SfRpic # AR @ U H TRAEE TE aX Fad &?

ISR DI — PeTT 11



T D [ M B 918, AT I8 T § FeW Bl

o SiRMHC W WA IR IR &I TAqdl & UgaH &I |
o Sagie # WA IR IR @ TRt B GE B |
o difciavae IR BT e i 1 3ff o |

T AR W SUde Dl @ gdl a1 Gl @ gdl a1 fed N yeR @ gl
M B AARIGAT BN L, AT UAS IMISH B UM IR D ol AEIRi A B
Yol (Webd) BT IWINT HRA © | Tl T YRR AeR T gole fore (R 3.25 3R 3.26 <)
Bl g B Th bl YGM BRd o | TH g8 SIRHC H Cddl Bl 3HC IR W @ Ia
& sl :

golc foRe aM @ fofU, Ugel STelv—3ielT gl § Jdl & 3MgcH ford | 941 amged Rietde
W, B W fdad o | 4 offed 4§ foe @ Riorde &8 3R 39 918 97 325 4 i@
T wT H gele fore faad a7 | faa 3.26 | Q@I MY AR Fole foree a0 | 310 A1 3mmgeH
Bl Riclde axa forsl St Tgex H goic foe 991 Fahd € 3R iR $l9IS W Shift + F12
UG BRd gU fofd S IEeR # ol foRe & Wad ©| YA T § - Wede @
(shortcut keys) 371 38 TRIRTT WiMeRR § =1 & &l 2|

Writer - R_iCE'
Fommat  Sides  Table Form  Jools  Window Help « Dal
| T T""'I - | QA% "ﬂ =n-Mq + Tooth paste
s L i':i ' 2 = =ba o + Detergent
SR Lists . Eggs |
£ Clone Formatting » Biscuits
I Clear Direct Formatting Ctrkeh . *  Sugar
faF 325 §H\E’ /%?E‘ §7777 fa7 3.26 §H\E’ foree

AR foree ga¢ o

TR B foRe M B folU, TR -3 oisd ¥ fore & dsed ford | W armged
Rieide &, Bifc W fdad $| w7 offed 4 ¥ foee a1 Riddee @) ok R a7 327 4
feEm R AR fore W fdad o o & T 7| 3 T 328 H RREIU AR UH
golc @I fole FIQT | 3MY dldre H F12 U9 &xd g0 Udb AR @I folke a1 9ahd & | a7

&7 § - dicdc @l (shortcut keys) 3 s URIRFT AfedR § =1 & dddl 2|




it 1. Rice
Fgrmat  Stgles Table form  Jools Window Help 2 DH.I
| T e rBree- QMY =N 4 3. Tooth paste
2E Spadng v _
B = At aaagaava @i 4. Detergent
T e B - : 5. Eggs
- 6. Biscuits
2 Clone Formatting ]]
. Clear Direct meaunng CirleM | Jemobe COrie Level : 3 Suga
a7 327 gaie ferve g fa7 3.28 geic forve

A B ST AT

CgeR B # se1 fewr & fou <qa &1 IWN BT W6 g SeRRY & foly, Ud
v demEl & Ser ok IT0 ofdl @ @M & fv, &9 <9d @1 IWW IR Had ¢ |
e Sfwpic # <9d @ ARGl B Wl g, o b RUIE @1E e 9|

TS URER UF U G UM axaT ¥ W EH 39 e @ S 9 @M & foy <ad

§C BN H HES ol B

eql 39C Bl

forsl it R SIRFIC H Ud <ddd 39C &1 & foly, o 320 # @ oF@R g6
29 (Insert Table) 3MEH W fdedd HX T 30 dials W Ctrl + F12 I &Y | SII-S6T 9

AR JeE R fddd o |
Help
X s
= ab alnsertTabfe(Ctrl-l-FHJI
2 13 14
/%7329 2T JIsHT SHc W‘
p— x o 330 # QWY AR Uh §9C <qal ST diad U
i BT B < ¥ 3feed diem SR I @ W @ Ride
Colmrs: 2 [4] Bows 2 1% TN 3R 3 W fddd & | Rbice ¥ ¥, 78 TRRR 2
Dl BieM 3R 2 T WY TP =id <qa 1 ([ 331 <) |
Repeat heading rows on new pages
o 331 ¥ oy oRR ¥ <ae  $eT UeR W
lgorder dhd 2 |
AutoFormat
Help Cancel " s
a7 330 39 29T SIS Sul 5
I/ faF 331

ISR HIeTel — el 11



iR g9 e
T gHW U Y E%l%l(fs"ﬁ'c‘(lnsert)q‘\’ﬁramﬁ?:ﬁ? o g9 o b ford 3.32 ®

fegrr T 2| g9 sﬁvrr (Insert Image) SO diT 3T BT | S SHGl Bl ol
Rielde ax o/ 3MU SfagHe H 8¢ del aIed @ IR fR 3ii9F (Open) W fddd o |

99 NG SfagHc § Th gl 39¢ 8l oy |

[ Untitied 1 « LibreOHfice Weriter

Eie Erit y:mr- Formet Styks Tl form Took  Window
u E Paga Braak Chrl+Enber | j
Idarvsal Break..
Taxt li: [ 7 }nhanaw-' 12 |~
iz

a7 332 V& FHT W &V

fodl SiRpc § T U gAC PR @ foly, §AC (Insert) 3R R A (Shape) W fdad
| IE IS I B G UEF e 30 | Th 3R Rielde N - S @
3T, I,

fog, aRi® | I8 oMl by IS I I T, anfe fewmg o 6 fo 333 W
feamar T T Ue I Rfode Wk iR I & JoR & ke a7 & fov wed
Pl ol IR ST I | I SIRgHC H TH I §AHC BT |
[ untitied 1 - LEwrCibbice. Wrier B Rectangie
Fle Edii  Yiew [nsei Formal Sufes Table Form Joois  ¥n @ Reclamgle, Foynded
LN i B St el
i ] Fext i :::: : Sarmssar -. 12 g Jg::z::.am
a gt r @ g
Qlbect . @ Orde
= Shepe P o LUme v ils Cirde Pie
& sagtisn @ Bk b & c.ud¢54,gm.m
3 = ;m'hh ; ;ml 3 ﬁ Block kA
a7 333 97 §GC HYTT

3TTH! http://www.psscive.ac.in/Employability Skills.html T §-31EFH G5 fe@iay fRE
B §T TAEEE ® GEET §erT @Y/ §6H owRdd Qv &l diedl v
T @ aEe-ae A7 ge TR @ fav fAvga [Re ada &7

Tffafer 1
TR 3Ry — fors 3ifthsy Wgex @ ST owd foRe 3R 9] &l §UC el

JATS AT
forsl Sfffhd [geR & A B



gishar

1. I BYR B G $ IR W
3D U 5 $YCX &, Al TAD 8 Bl

2. forsl 3ﬂﬁv_ﬂ ge IT THGH g8 %

g 9| SareRwr & forg, e 40 BT E SR

'wﬁa}waﬁqwﬁwzﬁwwmmm
N

®. 9 fddey U9

7T A7 [y T ol Rl @ e @ g8 giv wE Awey g7/

1. fofd offfh WeeR H Jole ok T & foly oMawad dedl &1 98l &9 & 87
() Bulleted List > Format > Lists

(@) Format > Bulleted List > Lists

() Format > Lists > Bulleted List

(1) Lists>Format>Bulleted List

2. ford Sifb YR & SIRHC § <qA Bl 3AC dd > foly U F9 Uche @
(shortcut keys) BT ST HYI?

(@) F12 (@) Ctrl+F12 () F7 @) F9

3 FR @ fore M @ forg fofd oiffthe Wgex Siwpc # fbw wiicde @1 (shortcut keys)
1 ST foar Smar 27

(®) Ctrl+F12 (@) Shift+F12
(M F12 (B) SRIed § q D13 T8l
g favg |§eft wea

1. 76 foRe T 8 R &1 (@ I UK H U9 foRe @9 991 87

T D [ M B 918, AT I8 1§ FeW Bl
* U6 qoIc @l fove a7 |

* Uh HaR Pl foRe |

e U 9 gUC BT |

ISR DI — PeTT 11




TR U B WY AN 2 e G U & frael AW # R <ar 2 39 a8 9HeR)
A B S & W Th B IE W YIS U R I B, SRV B oy, IR 7 UAB
T & 9N R SRpic a1 We 3R IQ&G U9 @ P U9 @ W giRd & a8 geR
@F & forg) T HeR (YO FE@ & folY) I STAN TR Fad E |

TR TAC AT
foTsl i ST #H, TSR §AC X & foly, g9 (Insert) 7 =M W e & | iU—srsA

(fr 3.34) H X US Hhex (Header and Footer) W faci &V, fR 2eX (Header) 3iR I6®
¢ fewice wIsd (Default Style) W faeld x|

pfm jumnbarad dacumerd and Facilitains o the
T = E— o=t | the decument ond o knew the size
of W e & P the murnber of e Be] page ).
R e
frawartwg Blw [
Haim vl L
il gl B ol -
L] Esble ol Conisnie sl lndey & B
E' i1 tage e =
e :
Firgar
Wl Edw . ~

Pl

fa7 334 857 S0 BV

o 335 § Q@ T AR U® U & WV W UH TR 99 SIGT| TSR TISAZC I
& forg Sfagic & I WM R dd W

He¥ §HC R
™ TE, WX TG U B A G S Al g |

Bk §AC B @ oY, HC ] W fdad d | 9@ 915 Header 3R Footer W fdad %,
Y Footer W field @ 3R fiR Default Style WX foere o o fs fam 336 # fawmn
T g

A IR HER Yrefier s



fa7 336 BTY $HC FeT

fer 337 # fIWI Y AR §e} YD US & A1 G917 7| Bex D Feellse B B
forg Srapic & fad ¥ R fias o |

a7 337 gev
crged, Uol SR 3R UWl Bee 3d¢ oy

AT TR AT B # U AR, Eed, U dee, [, e, v, oy @ g9 R \ad § |
oy o8 o oo W e Q)

AU UG H U AR SAC IR B [olY, UBel Hex W fddd B¢ | R Insert ¥ @M W
fde® T | $U-SS7 H Field W fddd @~ 3R iR Page Number W fddid &% o™
for 338 # fe@mn a1 7|

Ll 4
& Bookmark..
[® Cross-reference...
L} special Character..
— Formatting Mark
Horizontal Line
Footnote and Endnoge > F Title
Toble of Contents and Index » | (¥ Author

™S 5 More Fields.. Curl+F2

Page? of 3| 814w Envelope.. L English (indi) w | [} )
fa7 338 §Sv 7 Gev 4 4o TG A BV

I TF U9 AR 39C BT S e, AW M fawwr, S feAie, Wy,

Jg W U

@
SO, afe B TS} A Hex # 39S IR 9hd & |

3TTHI http://www.psscive.ac.in/Employability_Skills.html ¢ §—3ETH U6 [X@aY [9E%
YR FT AT @ G gerT @V FY SwRdd [Qva @ oy died S
T @ wR-AR A9 ge TahaeT @ loy [dega e i &7/

ISR HIeTel — el 11



Tfafafer 1
YRS oW — forsl Sfffthd Igey @7 SUINT oxa B, Hex AR Ul FR IS (T€) d

ey Al
forsl i MgeR & W LR

gisham

1. JUE] PSR DI G & JER W T 9910 | I&TRT & oy, IS 40 B & SR
AMUd U 5 $YCY @, A YD 8 BIEl &I 5 FE § |

2. ford it WgeR # TSRS @ 2-3 U9 TRU I

3. U fwell Rl @ gicedl & IR W 35 UfadaAl ford | e WE W U oW
clEed @ ®Y H ‘Summer Holidays' @& WY BeX TS @X 3R Udh o FYE Hewd Ul
AR B WY Hex TS Bl 2|

4 FE W 3 AN SEd § SR WE ST W T (AT M oo 3R @ guR fhar o
[HAT 7, 39 Wyl <d g

5.3 T WE @ QW Ud AU SIRHC W IR B QAN @ |

Tfafafr 2
YRR W — AIEHETC 98 Bl IUIN B geY, Het AR US AdR T HY

CICRICIR I LD
§CTIC BIRH & A R

gishar

1. IUAY PR B WA & AUR W FYE IV | SV & oy, AT 40 B & SR
AMUd U 5 HYCX o, A YD 8 Bl & 5 FHE Y |

2. UHUH T8 PO dY| Uh WM & ARF Udh Blgdl U9 HY AR ‘Insert IATRE W
U | SHH $HC R @ oY B T Hex W Wi dY | 2o} AT Hed H Cae TIgy
|

3. U6 W URIMG 3R @RAl ol 3 AN o@d © AR 98l o o @ fhdr Wl
o SR R YR fHAT SN FHT & IR §9 W ARMEHA <A & |

4, TR TN 901, T @B IS BTF AR o= g |

%, 95 fabeu Y

1. ffofed & 9§ &9 1 %o w9 2°

(@) Bex dicH TR H CRT U1 399 30¢ X & |

(@) afe oM & U9 H HeX g9 dwd &, A T W Ul W@ <y
(T) TR Sfagic ¥ IR TUC T @ foly ST o S 2

(@) My TR AW Gex H Y, 9w, 0 AR f SHE T aR wad 2

A SR HAR Ul s 131




2. QU WU SfeM # ¥ AU P9 T H Wi ad 7?
(@) T AR @) R
(1) erged (@) 3 0

3.3 7 3 U B U UH ofdr SiegAc forar SR AU B @l fedr| 4 wed 9
fb ITd UHHR SIRHC & dad Ties el AN S FHIEm S| 98 30 WHER I
AT ¥ 3R Gl W | DY qaK & (b Blos Wl JFTAN HEl Dol WIg?

(@) S9 @ON & wWRFCc > d= F T 2

(@ T U H AP B W U AR <Y X 3R I= UWl FeR dai

(M) Hex # U AR 3HC I AR ST U AR I

g, favg gedl g

1. 98 YRR SIRHC H TR AT Hex B SWN &R F FT AW 87

T D [ M B 916, AT I8 I § W& Bl
* SfegHc H BeX TAC N |
o ST H HeX AT W |

* U6 T U HeX A US AR FAC I |

¥
Sy
a
s
:
34

fors ot Wgex # URadHl B §F T B FH LTH W/ WD

fors offfhe ek H ¢ A9 & FH B & oY, Edit W G B 3R B Track
Changes = fdai® &Y |

3H Dy WM & W b e—4 (SR A | h dol G Y& o= & (oY, Ugell R0l
[T 339 H Q@Y IR Record W fdd &A1 & AT Ctrl + Shift + EYH & | U R
S99 Record W fdeid &xd &, A Sfagic # fby v &l gRacy Rafe fby o iR

@ ISR DI — PeTT 11




U6 qeT W H fewe fhv o afe oy uRadsi df $F Rl §¢ bRl dRd 8, a
Record W fiR 9 fddd & |

|_-1 Livitithend 1 = LibreCilTice Wiiter
fil= !Ien- Izt Format  Styles Table foom Jook  Window  Help
-

IE— Urdo: Delete “The main_stals.” Chl+Z o j -l - f‘-{ Alsc I.i ikl
o+ Racke Faste digboard Cielsy i :
Teext 1J‘ﬂﬂiﬂh%
I Pasie eV
Paste Urformatted Tegt  Cirle Al Shift=V
Pasli Spwecial CirdsShiftsy
B et i A e main window is like for each comp
et Mok " ke the relevant chapters in this guide
scriptions of those details.
[ Diect Curser Mode
Find_. Carl+F
€ Find & Boplaca_. Ciri=H
2] Goio Page el 45
[ Tock Ganges o] |8 Becord  Cudeshitie
L7 Show
faF 339 21HT 3T

SfdT 3ife™

Record 3 & 91, Ol uRadq oof by o 2132 U el 91§ oz fobar o
| Rofle frar a1 @ 0 SwRe MIE TE B, dfed WRey & w9 H RErE < (@
SEERV & folU Udh ol @& W1 e foar Sme) |

U CFH <ol HE—H] Pg AW YSM BRd @ | M Next 3R Previous =M (T3 3.40
W) BT ST XD Th IR W TR A O Thd &1 o9 Pl uRadd Ricige foar
ST @ o 39 W accept AT reject #X WdHA @ AR Accept 3R Reject A®H @
SUIRT @R 9dd ¢ | I MU accept I &, df 9qdf TV ke & Ud I B €
SITET 3R IS 3MMU reject dRA &, A1 I8 qol cae W 199 3 SIQT|

a7 340 21T 3T



@ Record  Ctrl+Shift+E e aMudl orar g f6 @ uRacd e € @ 31U Ud
(J show JR H Accept All HHE & SN TRD I WIR
~| Manage.. (accept) X Fdhd & | 3 TRe, e U ol A uRacH
PR s I WHR (accept) &l ®RAT ARA & 3R I cRC W
S Hedt U dledl died & o 3 Reject All 3i@M &1 IUIIT
o Accept R T &
= i i-w, @ T e aw) § o g aw § 9
Raject Al WeR 6y fo ol oRedHi & @ o9 e ) afk
o 39 Show fdbed W fodd oxd & A SIEHC /A@rE 77
= Y AT uRedT WieR fby W g Al T Show W

B

Compare Document...

iR ¥ e @xd @ d SiRMc uRadql & a2 ¢F
Ars H fearg <

Merge Document...

A UGS SiedR  URGdHl Bl GReT @x Adhd o | Protect W fddd & | I8 Enter
Password SR §fa MU 8T o {6 fF 341 § fC@mm M 81 Ue uids TS N |
39 DAl 98 hdd o 39 UGS @ oAl €, URdaHl @ accept AT reject N AH
g IR B8 T

Enter Password i

Password
Password: |

Confirm:

(Minimum 1 character)

Help K Cancel

a7 341 TGS Uev B

Manage 3@

Manage 3@ 3 342 H Q@Y 3R Manage Changes SRIGIT dfdd 3iU< &1 STl
7| 399 Ol qeamal & Udh Al A fewel fear M g oMy fae fRy uRads @l Rielae
TR T § AR SH accept Il reject X TJhd B |

amg w1 aRacHl BT accept IXT @ ol Accept All R fdad ax Iad & a1 ¥l aRad+l
B reject IX1 & olU Reject All R Tahd 3 |

ISR DI — PeTT 11



Sae the 'EIE"-W.I"LE'H.DEH-IH“‘ISQ + U
| her of thiss details

Bt || Beet | Moted || Regectan || Dhod |
a7 342 Manage 37T
SIRAT BT HRT TN
Ife 3T Compare Document... R fidd w=a 2, a fofs 3fffhd omue gRT U™ @
BI5d & A1 Id9F BIsdd $ HRRR 1| 396 §1C ol BIgell & a4 3Rl &l

@ 9 H99 d9 (Manage Changes) @ dfdd U< EFIT| J8 MU 3 3fRi
accept Il reject @X Fhd © IR IAHM WISd TGTIR ST & ST |

88 A

3TIH http://www.psscive.ac.in/Employability _Skills.html v 3[—3777@7777 7e [REGIHY  REE
FgFE F7 AT @ GRET FerT @Y1/ §94 Gwed v @ [y dfed Sy
T @ TR Ad ge TAheT @ loy [dega [ i &7/

Tfafafer 1
fors 3fffh Wgex ® uRaaH &1 8@ aRAT
aTIH AT
forsi Sfffhd MR & A B
yfshar

1. IUAY P B TR & AR W T 0 | SRV & fofY, AT 40 BF T 3R
3D U™ 5 YR &, dl YD 8 Bl & 5 FYE I |

. forl Sfifd WEeR YH W, Ud T SIRMHC ¢ AR S[RFC H HB RS <5 v |

‘Edit R fddd &% @R iR ‘Track Changes’ W fdci® |

. IR U@ 3 AqW SfegHe @ e @RaT © SR URadd @xal §| Yedl 9ew a9
gRadi ® accept AT reject B Fhd B | & Wed AR FRd & R 3 <@d B
AR 9 W UffhAr <0 § 6 w1 g < W B T of R TEH R’ GuR (A
S |l 7|

5. bR aNI 9gol, BEI &1 U6 3R Y8 I8 YAREd dxd & fofv Tffaf wxar 2 fob
UG BE T F B TE B DN

w N

~



Tfafafer 2
AgpriTe a8 § IR B ¢F AT
JMAS A
AT TS T IR & oy SexIC FARM b TS DI |

gisham

1. SUAEl HRCN B WS b AMR W TE 99 (SN avE o wlaffy 1 # forar man 2) |
U g8 WIE aX R Th Blgdd 30U o3| ‘Review’ 3@F W N 3R ‘Track
changes’ R fd® & |

Jq FY CRS TIZY TN IR TG < |

Udh AW URING v @Rdl © | 3 |l o@d @ SR Wl < W @l fhar mr o
IR 7 R fHar o1 wed & W ulfkar <d g

5. fiR I 9ccl, WE # URe B ffefy o 2 |

N

> w

®. 9 fdbey u%A
1. 99 3 S[FgHC dI Rdble BRAT FH IR o, Al T URe i Ce & wY
fegrs od & 78 Fa & I8 WE 2 A Mo |

(@) 981 (@) Tod

2. gfd 39 ‘track change’ A1S ¥ DY @Xd € dl I8 MG el BN, Aled TD
i ¥ TF RS fewE <)
(®) ve (@) feete (1) geform () s

3. 8% o g 2| A 3my uRacHl B Rl S a@Rd € @ MBS
AT B |
() SrSXcTTg Underline (@) W9 Save
(TT) TH< Accept (B) RS9 Reject

g, fovg wed ye

1. 79991 ST &1 & @’ g?

399 D [ BN & 915, 3T IT A A T B

* Uh ge SIAHC H URAA Bl §h BT DI AGWIHAT DI IR BN |
o ford offfthd Igex ST Ui g% &R IR Jdd $T qel 9ai |
o ORIl & THE I Rode A & Si@H & Uga o |

ISR DI — PeTT 11




aRag

STl U6 Y fER A U@ e e W AUR g @ ufhar g e sida:
GUSR AT UEd I AeS Medl g Bl AR § Y AR Ue ofgdm Sae A da
& WY H B WHd T| AR G B Uh el Nl (b IeMl I AT Al & | Th
URUNG SUR & qlel Afdd RIR 3 @Rl & GR8 JU1 SeM dardl o | odich
U6 STl AR HRA & S dUdl B SYART AT & — IT AdieT AR fIgmoH, 7Y
fIgRl a1 Q¢ bl § UEdl B AWRAl DI [ A I GG Dbl D B dWD
W FAN P ARGH W URD qb UgAdl &l 39 Hiegd H, HAUDI Ig WAYH H AGq He
R @F e g & G Sedl & A= o SR gfesior @1 & & 3% 9wd
ERICIES
39 UIGHHA W A 9 (a8 d1 demell H e S WUl @& W) — 980 9N
ISR 3R T AW & WY [HfCIRad Bl FHIIT SIQ
e WhA ST B HRIAN SR gREH

U6 Il Bl TWE G B NSl
e UF AUR I, AUR & FE& &= A bR 9gM dP |

3V &9 ANOR H QN U FF del Ho TH A&l B @I Yo DY |

AN Entrepreneur

UHh SeMl 98 Afh BT § O U fURl I AR dRA b dRIdbl b ARIH F URd Bl
SRRAl B W T DI PN BRAT © IR T8l H A FAM T |




T R f9e @ e Sell Rl @R @ fow o Siear U Sl afd v
AR & B GHd & — o fb fbw e, 98 WA o B fSeladt W #fse W,
Y fquue fagR, @rd # 4 @ AU fGEaR 3R 9gd 69 |

Saffar Entrepreneurship

AT TP AUR AGHT [ABRT B, TEd S ool dl [ B AR AW BAM b
fog FaaR B ST WS AR FE I IR AN B T ufhAr |

SRt & 3 @ g9 b folU Ue dEEl UG IR Teh SEMl B B

YT, Feofl fasha

YA JTRT H Weoll 99 dlel &7 HM SRl AT| 9 TR Aroll Aieodl a9+ @ ol qreiR
HOM [ ¥ 9 afqd R § tga @ fou AW 9 3 99 Sod O | glaife, il
& IRM, 37 & ofd H I9@ 9gd 9N 991 g¢ Ay §@ig @ o o |

™ AT B AP B foU SR IR Al B A e WA | T Sw
qoR H geaEl el 3R WM F IFd gEM H Wl 98 @) {3

yaM & WA R e @R mnl wlgr gv-gv qgar et dary — anm Ua fid ugdd
R PR @I Il aed o, ISP T4 AR X PR Fhd I IR YAW oAb dOiR q
Sl 3 & TWRIGd o 3R FH S W dd Uygardl o |

qg STe UEDH B GOR H A B AGEET A A oAl T8l USdl & IR FH UBR
il dI I9dh W b aedlel W UZIRl O FHAT §| S 99 U AEIEd B W U
P DieT BT & AR S < © |

Tad & [y §e 7

o IMUH T T B b S99 59 I SHBI AR UgAI?
o THI URD DI TNl Bl bH G (AT

o IS MU YW @I SFIE B/, A MU RT Pxl?

R AYB T 2 b YU S SeH 37

S g 7 2 Uyd" Ue Heoll fdpdr & WU § W OGO | S=2iF ¥ fell Jqar &
U6 U fdoR & Ag9 9 URHI & oxdlel W AT Afeordl W XA Bl SHb GHT
B FAEE BT dfd Ya™ | UM IRl Bl YREH Bl UGM G BT Uh AIT awid
s fhan, e aRVTRGwY S9@T Sfilad oM B 1| 39 T @I 0 | d Uh
Sel (ol Y | @Ry @ go H) &9 O 2|

AURS Tfafaftl & &R Types of Business Activities
TN WeRd IR AlRed B Rer @1 B | 9 el 95! &l g1 8H MW $B dRd @

9

AT ddl T AN TS T B Tl | SEERY @ folY, WAR MW S @ UH el
AR AT olfbd B oAl & q% 98 TP ol ol areal o |

ISR HIeTel — el 11

(a7




T 9 P 9 AU UG A dedlidl Bl WK wU 9 o9 9hd o] IR BH STl
I TH WA b WY H UH IS
il

foffre smawedelt B [ TR & fov tE WME
TeH R 2|

qoR #, A= Y6R & @AUR AGE © | OF Ser—3fel JhR
(e 41) 39 WOR -

‘{ Manufacturing }—
{Trading ]7
A[Services ]7

A7 4.1 @R TART P gHr

faraaror &Jl9IY Manufacturing Business

ARG Tfafafer

e M @R 98 yeR 2 R IS @ A Bl R a
TR Sare ¥ uRafdd fhar 91 g1 @UR $ 39 USR H IR
Tedh Bl 99 Wl Ibd 8| DIdd & b GREHEN & ol by
] ST TRl ©| I8 TP fAMNET AUR BT T SRV 2|

aJTgIY @Vl Trading Business

W;‘%ﬂwﬁwwwmsmqiﬂﬁﬂﬁﬁﬁmwm g, dfed dadt fafemior
3Py W WIGR AT UEd (W I GHH & foly YaM &1 & foly (IR &) & U
AR W g, ww%ﬁﬂnﬁﬁ@mwﬁlwiﬁﬁwwwﬁﬁﬁﬁﬂw
mﬁ?ﬁmwﬁﬁmﬁﬁﬂw@aﬁéﬂ?ﬁﬁwwﬁ?ﬁ ofeT amR 2|

W &JIYIV Services Business

g W RS AR G e ' O <@ 3R AEgW el AT S gabdl ©, olfd
TR @& oM & fov 2, W WaT dE Wl 2| Rl &1 e REd W TE e @
AR FE UES P AT b FIAR el B & QA B W J IR F oG D
felU U6 gar @ AEFHal T8l &1 IR Ue UCT WeeR g o fb 7 43 H

A IR HER Yrefier s




fexgrar wr 2|

/%743??37@77?77?

Tfafafer 1

YT AT — R U & AR|

yfshar

. 39 TARR W M S R @ WY B e Wl AN YR @ ARl @
SEERU B WY A e BH U HM-UN oWd © |

2. YAG FYE SId gRI FAN Off Y8 AR 6 AWTT HRb Q@ |

3. e @ Il WS g AN G [ MY HRA drell M B TRE B AR
™

R 2
S . . . . .
o UXUP WYE H 5 Bl Bl ofd} Uh WA G| I UH e H 30 BIF @ dl 6 CH
IR o AR M 2 [ | By M G | 5 B | O O L o A R )
o TP A AU IEUNE b MU B 3—4 ISR UT Il D
o UJdH TIH Bl SIRN Bl U PXA AR U I P A 99 b forw 15 e
& 9T e |
o TG W IR Rec o1 I @ AFT SACH @fE W & IT FEH & Fa

fo5 el @1 AR BRd 2|
o UH M B TW I AN o @ fow 2 e R M @ folv 2 fMe @
T el |

wIE Fal @ [y geT

1. R AT OFd & fh e 59 o iR &Rl & IR H 9/d @l o, 9 SeE o

2. T WAUR Y UEdh Pl SRoxdl Bl GASTAT o Hebal o7
3. T UG 9Qcl H AR W UAT AR O Ghdl 57
4.3 =@ H MY AR Bl DY qHipd HI?

ISR HIeTel — el 11




%. g f& ffoRed ®o 92 & 1 T

(@) & I dad JAH HAH D foly T SMUR Felral 2 |

(@) Iafiar iR AR fIeha U@ & 9 3|

(M) War @MOR AR | W@ o R 3% Aoy A1 <@l qel o |ahdl @ |
(&) fafyeior @R ffef § ve el Sae s g

g favg Ged oA

(@) Te Sefl B 27 Td SR |

(@) 99 oE B AR TR w0

(M) fafymior oiR SRS @mmRe Tfifafry & @ afdx 2°?

=

Sl

T D [ M B 916, AT I8 T § A& Bl
o SUMM & af 1 I W
o TH I & If F I wR|

frefofad sl o 3R Gl & U @Y Aol 99 9l SR B ugEE |

fé?ﬁagawﬁqqlqw‘?’qsdﬁ%ﬁwmwwzﬁfmwﬁw
9% W o AR HH T W oA 4 9 I, RIS SIS U BIE AGS G ATl e o |
ST S0 WY W T IRK TST| R S¥ <@ fb U @ a3 g9 @i

A S R @ WA @R W ol gAlal Refd @& 9R § 98 q)1 "ey o
—7dl

9@ S BT drgal o |

AT 7 39 GARIT B B PR b dhy bl @ IR H A, dlfd STd el
BIAM H B dlel 3 d¢ AN W R AR G W IAdl T o de| (R
™H P AR amnl - R® U6 §e9 @ A, Ue fd9y Ree 997 WU Ig
dwﬂqﬂ%md?ﬁqzﬁﬂﬁﬂ%m%,ﬁwﬁ?zﬁa'ﬂw%@ﬁwm|
U6 3A-fdee, SUAN # o M Rwed f o1 R g Al ?{Errsméﬁ
RAgey UC oRd @ oIV SWAN &R Gobd U| & IR 3 o4 W d gargdl
Rale & §e TR W §§ R ol | ewgﬁwmezﬁ?m‘v\rmﬁzﬁw
U JAOHAT, 3R I8 B PR A 7 3@ qal WIS b fou oddl g @l ImEn
I TSI A WHY W Il AN oW B ol S U feam H Weg @ oend

?}%% %

el

%,HJV
£z

e

’ide”ide

A IR HER Yrefier s



TS| T RAIC Bgir WG MI H SR Weg &, [ XA A AGOT B AT q-
¥9 TH FUR FAN & IR [ ARd H 1 RAl dgad @ dwi g

e

T 9 o SR Rigid § e SER e @fth e MREd we | AEd § IR FR
BRA | GAAT & SWh SVl ¥ g oWl b b9 T8 99T 3 I3 @
A A dlell FART b IR H Q) AEqd fhaT of SR e & Iaal gamEE Al foan
IS o O SR o A ) M e et R o G B s | D G A | B

aF F T R Iel B 9ed I E

Th STl D eI Values of an Entrepreneur

7% vl ¥ @B AR T AW ¥ W 9 Wed o ¥ oW U @R e Sam
BT R AT & o U 44 F Q@ MU AR AW & A d R R,

WeE A 8| 31 W B UM H Uh SeHl B &G IAG Whol B bl
fgiRa a=ar €1

I I T @ F W ST SaHal A e dfoasdl R ARl & WA &R A
e A |

fo7 44 V& GEH @ 77 # wag

Il &1 ¥l @B ged U T E W Ue Jedl B W6 g9 & |

JMcAfI9a™ Confidence

ArcAfazar b1 e § bl B IUS MU AR U FREHI W AR BRAT| ARG B
U Uh ST Bl Uh AAT AUR YO bR Bl UgAl HeH SoM H Heq Mol § R
fiy IR @ fAafd o & fou 98 A9l @ BIRRT &xar &1 399 Sedl @l B

ISR HIeTel — el 11




W AW g @ fov WRom e B oMEfIva™ TS SEHl Bl TR B UM
o waRl & IR # SAer ufafswr @ fov gee @ fou w9
el ufafhar Sell @ AUR &1 dBeaR §99 IR fawRmd

AafRId & ¥ ¥Hee

4
ﬁ%

& o STHAIE 49T G HE@YU BM @ AR SHdl W &I @l
qIES ¢ fb T B fH TJeW UES D Wl GRA &, SO, I5 Afd—-ScAGLAT
AR PifFpsc) el 8T AMRY | SfA—MHATIRT B9 & HRU SeMl @ ANR H dicdhe
o TS Whd ©, oM¥E WMd gy b il SR @ e WRE §, S9 & 99, AT
TEdh U e Yeb ol 39 TWE T BRAA UEH H ANR & Y Afdward UaT aw
[HA © | IO, ATHIEE R Jf—AcAfea™ & d/d9 Hge a9 Ud STl & dad
ey @ 4 W U g

?ﬂﬁﬂﬁflndependenee

—=

Eﬁmmtﬁaaﬁq@m%lwwzﬁamaﬁwmzﬁmwmzﬁ
ferg ﬁﬁ@aaﬂ#a?%ﬁﬂﬁwm%‘ﬁ?agéww%‘%
feF-ufdfecd & MR W AUR AT Y539 &R & B

Wwwﬁzﬁawwwmwaﬁﬁﬁwﬁ fore
W$%ﬁﬁ%ﬂ€§ﬁ%ﬁaﬂ#aﬁw & R

el B = U W
I I W THI W Y8 biad e | 3@ U@ dldl IO A1 WAl DI Fal DA
W faRdT &AL T Sedl B UafAe ReeiRal § 9 e §
Perseverance

HSl HEd mmwwwﬁzﬁmﬁwﬁ?ma%aﬁﬁ
Tl JE T9 BT § W9 I3 A GRCHI A B PR FRAT 8| FAY Fedl
Jd IR IR IAF N W @ B el IR 2| Hr dF T dfoAgA B R bR
for oferT @R Ml WP W AEA TFT AR EHIT AT Pl W bR
AT ARY, S Bl Wb el T b R H AT A |

Tgueiieial Open—mindedness
TEUEISIaT B 3 B Az Al Bl AN B BIRE BRAT AR GER A DI YRR B

A IR HER Yrefier s

sl
2



[ G AT @UR Yo B AR 9@ B UihaAr H,
Al B BIRE GRA & I© AR GERI 4 WA HRAT
Jqaghe & oy qoR foRive, Hegedl ok weardl| g9 uiha
3R 7S 9 SR fRRT @l 39 WA W W ol 3avde §| SO SEMl 9 dad Wl
& dled TR & Wl AEHAARI Y AR H Fe BN SR AUR HI 9BR FY @

T9 @7 FeFdF Case Study
T @ FEM Ug SR UgEM ($ B TRl 9 9 gl 9 dgR

T, T4 S dTell Afgan

AfSen # AfRemsi & fofy TWMia ™ T 21 98 WY ARanst @ Aeq o

S U g @ ol $e BRAT S &1 T Sl Bl H o geal ol | B U
98 Sgel U el 99 9al 3R dldel WM @ oy 9gd 9d SR e of

RSl

:

ER N e
s

2
7

—T-SR WX W 9 B BIRR B, dfbd BB & A A & IqD
Rdd H N R ¥ IR SHY §HMYEd a1 el dRd U | 9 IS
_ 99 & foy SR AN & U S SN R@T| I9H o H g dferl
feorel ® 1 wWidl fhar ok S AR SRl 3R TN H M1 & o |

IR H g e WRU 98 3 IRY H WY

[«
=
Ql
d
fas o)

Pl

0|
Al

&
=+
5

3
s g
3
|
S

T¥E D4

2
2
4,
g3

CARGIED]] L

Gl
Ja4 B ol 3dbel BITdIdT STl ESRERI]

o w o g

AT T — Safl @ faeva
yfshar

1. 39 WA A 8@l & t6 STl & qfdd Slgd R T b GR H FEE SR

AR G BT DT QT T B |

o Y& BHA Uh Ahd Sl & I B (& fac W for@ar 2| SSxw @ fou, g7
B HT & Hlerd JEH @ Q757 # T FYd &/

o W BE RE@ & e 0 &

ISR DI — PeTT 11




o T 5 BE & WE A fea & Sl g
e TAH W Bl Vb 9ew fUc Sorl ¢ 3R o /g fou aRas avar 2|
o Y AN M I FRAg IR ARRHAT (ION) BT SHM RN T |

ngaafa»‘/%vwv

1. AU BRATE & SR cb\lviﬁﬁn‘ﬁ:fgwé@%*?

2. UG AT & fb g7H W D AT U AMUD R A 27

3.9 9 9 U § A TS IgH Bl Bt IEd W et # Aeg awd &7

dieR ded G UM AW & SR
TiveT &gy i 91 ded @ ol dEd &l Ned B 39 91 dedd D
Udl el © S I8 Feic W FY IRdl © R TWN gedl g
BT

U AT Al B g9 b fov

Wwaﬁ%ﬁﬁaa1oﬁé1wﬁﬁ
T 7?

. . aaﬁs‘ﬂﬁ?ﬁ?a@%@fl

3. fHfeiRed qeal @ ISRl & A ford : (@) wWaFar (@) srfdear™

4. Waﬁaa%ﬁﬁe‘aﬁﬁzﬁqﬁﬁlwzmﬁaﬁ%@aﬁﬁwaﬁﬁ%‘sﬁ?
ST AR DA H I T |

5
;
14
S
Z
E
2
;l

o IV G WY IgHAAd T Al B AR R |

39 99 H U Uh S §IM TS darl HHAR] b giedlt H R $ R H
I |

gfieaIo Attitude
gfcapnr &1 3 T MRad faur, awg, ks a1 URRefd & ofd t6 Mg @™o 4

A IR HER Yrefier s



yfafhar d1 @ YgRT T AUR AN G Ud SeMl I SRed SHdl BRAE @
PIfd FRar 2|

Y TH I IR Tdh FHan (A 9a9 A1 o & o &M axal §) & ghean
o 99 AR P AW B

11413

146

U6 SeMl T8 HE B forw
e B fb 7 ol IR R ® 2
S UEH B ol eI dedl © |
Tedh B IO UEdl dd Sg AT
AN o B RN Sl @1 wed
A R g WeR gR fwiRa
ST U AR Bl Afdd w9 F T
3 for N PR 2 &1

ST T BRA & B d b TRE BT B
B AR DY B 9 Fe MUY ofd
g AR BM [ B B fRm H B
A T

SEMl W R W o ddTaRy A
T PXA &, 931 S5 Aol Ual BT & fob

HHAN

Th FHAN BT YU M AR W
fell o=y @fed @& gNT fohar e 2,
S 9P W PRal ©, 3N Od 98
AN YR BRAT B Al SHel qEd
Txal Bl S UE I @ fou
TReroT 3R WErdT & Wikl § 6 @
P T 7, AR W9 Al gR&A
SR & O R’ R

Th HHIN] BUA gRT FEiRd @edl
Bl W G & [l U B oAl
HHIN] W YDl DI SxRdl DI [T
H DY M § M T B B | DT
s & Ui dls A e 61 &
Tl © |

M AR W TH TS A SN
FHaRgl @& fou MUl Wdr g
FHIR] T axd 8 & 9 O oM
DA A TRA T, AT I R B
W® § AR ST fbae THI H QR BT
IRy, Ig T INS Add gRT T
foar S 2|

Th HHARI B Apd MdRe wd

FE T FE A & a5 @ BN
gﬂaQ, b SEH! ® fou  SeR®
& Aeaqt g 3R W I8 AT ARy

fo5 qIOIR &1 ARl 98el Al §|

ISR DI — PeTT 11



F|
g

W, Sel iR amam, eHER @ wEitE & R 2| Rt @ ud sk A f
S0 YU 3R gea Ue—g@k A o9 A § |
W, feRaR (Te)
T BT TRO A Fol T6e @ 2 IR 9 ST gondt 81 e e g Ui @1 s
TR B TA BT ANR Y fbar] 7 W UT P owEE dR A AR REM B SR
IS U g9 3R g9 & fov e < 9|
WA T 3R 3Aed Fererd UfST & foy IME @ied & oy 96 9§ ®=0 forr aifd a8
IR YT o1 WD | I8 M-I TRH b UN T WA @ forv W B 9 @
aEd & AR R S99 WiT & AR W UfT §ER 2| S UM 3@ U o wfedl

g, Ogl o IUY Wil wHY H U oRAlr ded #
T8 RN AAT—3TT SRl W 3104 HH P YAl ol & |

AHTE, HHART

AP Th SHM W FM Al & ol FoAdd U & fog IHE d9a1 8| ST dM
JT—3T Ued H Ue—ga, T AR FNG & Jaxel TR §| I8 aE 900 T FF W
W ? 3R W 400 I TF AGH MM T |

W IR T4 Bl TR MHRI & UK 3Mal & o 98 S aaidl & b d $gl A dahd
gl iR 98 S% oY 8k W Moy <al € f& I= @ TS 8 @R & 3™ 8
B TT AT & off 99 TANIS MR TR HeAl AT |

SryE 7T T & g s s @ shcwm ¥ @ sav 87 SarEe wied )
BN <Ak

Tfafafr 1
9EY 9Iqdd - SHAIRGl AR I BT AR
gishar
1. BEm B A Gl A fowiod fhar W g
2. FYE 1 S ANl F FAEHR BT Al @RI & foly $M BRI § © BHAN |
3. Vg 2 99 ANl & TR S Sl U foly &M axd © : e |
4 Y% T H FfafiEd e qu o
— B W UG MG T dEr 8?2 AU gaE § UM dd fAT—3ien AR R/
A B°
— Y U FM b N H HeH WM&l G B ofd B8P

A IR HER Yrefier s




— US| @ Ao §?
— MY U WA 3 el gAfodl 9 dY IR U g?
5. UG W I e W NG FHANGl A1 JafEl § I B B g T HS @

T e 2

6. Udh WHE U S Hd B G FEl H A |

a9l & oy go7

1. S 3R HHR @& o iR Yt @ dm vw R @ &

2. R P AT & fb Sl GIRgw W uAud 87 U aradl ¥ el v S|

. TN & F=faled oM W& € 1 Tod |

1. 7o Sedl 99 A7 ydud b1 R oxal ©

2. fbdfl HHAN] B AP DR FHI BN AR S AR B el el Uedl &
3. Uh Sl B YT IS AT BN fb URS R ARdl B

4.6 FHAN) @I & 99 O o g

g, fawg |ee ye
1. g & 3 HI URWING B | Th IeHl & 3P & & ISR S |
2. FAMAl IR FHAINAl & d FaeR H AEaqul IR ford | ISRUN & Wi qersy |

AR & §1d 3R Bl quF Py |
Fofedl § AcAfdTa 9 BN |
TR & fov STwefiddr ok ISR & 1 AR U BN |

4
%%
:

399 B [N & 915, 3T IT A A T B

‘T JEHl UM AR dAd GHI 9 ArEdl 87, ‘R’ H Ue SEW @ dve 9
qHAT 50 59 9F B ARAA W, MU 39 U Bl SR o uigd!

Safal @ aEen

R AT A Ghd & & e Sl @ RF-ufdfea fod Ioamel &1 amer &xar ueir?
T STl B A A dlell W TRl B qEEg 3|

1. TRV e WM YD bl WXIed B g S URT $ |
2. TR : YIEG Wlqdlell dRd § AR SAE Dbl Gl dAd T8 ghKd @ |

ISR HIeTel — el 11




3.
4.
5
6

GHET $1 Gz Problem-solving

I & T A @ ufhar ®, e aewm 9 SEMl 30 AUR Bl 98] a9
foy o WMH U9 IR Fahd 2 | TE UHAT TR UEAEM ¥ I BN © fo MR
w%wwwﬁwwmﬁ@w,aﬁaﬁ%%ﬁﬁﬁ ITH S
T b IR H GE Ghdl g |

Th Sl B B3 AT A AT BT AEA BRAT TS FHAT 2| I e a
I GG 8 Wl S A WM EAR 8| Ad fp aeel o gl o 15 8 e
A U6 I B AR Feld THI IR TS GHAT & U Sl RR AR IS
H AR TAM b SRE 9 Falal & IR H JrEdr g |

1. W%ﬂm@):%%ﬁvﬁmwﬁﬁ?@ﬁwm%ww

B ?

I oo g% & o fou foam S Serr arike?

A U BRAT : G dE W SR T dd WU $el 27

fafemior : fomior o9 ) (Al 9' IARH @1 @R ©)?

T FuRe g9 69 oM | IR o Aty A H T aM B 6d?

T DY U Gl B IS [BE BHA BT YTAH A Bl TR @°

6. fud ok fORUE : # oUF UED & AR & IR H DY AR o T W
T M @ fou smfia ghr?

7. 99T : URS Y by WQT? R OYES W UM AW I H YRS d U™
ST

8. @idT : H Wl U @Y PR @ § IR FA @ B IFBT oh Y G? I DY
g Ferm f& H fhaer @™ A1 @ 57

9. TR Wg V&M : ol ANl dWR H Ul § IUA © H SHY dBAR b9 g1 Febell
% H AU UED B oY qed DY 96l 7

10. o1 B3N ANR : H UM FUR HY T8 Fohal § AR 98k 1 & el g7

HEET UG

foxor & der U8 AR oW 5 S e SEl @ R AW BT I By fear

U6 ST Bl ABA B B (o0 3T IR B A XA @ AT Wbl b IR H
A $ JER™HAT 2| 89 AT & I R B Th SgW Bl Pl Bl UGHR Uh
T B TWE IAATAT T RN &, Ol IqG UEhH b GHES Bl AT BT Th
AT Wl odx AN T 94 MY FEE UG & Arad & b g Il @ ga #

A IR HER Yrefier s

.S

EEI

o~ DD




foxor = @ fdar, @ MU WH W[ 8| I8 A AW 6 R gueel @l b9 gd d)dl
gl

[0 7eg Yo & Ue X T@erR H Igdl i | fR0T & fd BIC Sl W A FEd
J| 98 WAL WoF g9 & foy A eI A 9 o fed gar 6k gg qF |
e IBM I |

Pl x0T ofge fUaT @1 #eg @ foly ¥l & 918 S 9 Wil o] 9 [ AR
Y Mool SRl W W | JW q9 X1 ol ol W4 Iw Whd TMerl @ UR
AT BT o 98 e fUar @ Sl @l A & fou dEd Rl g8 <@ off| ged
TR, 9% Py IR WS P IS R YA UL T |

4
EPE]

Ig YUl 99 § ANH SR WXl ol gafov fawor

ﬁ,
ge R QA 9 39 HbMe @ ghEl d T od o, ol
S ¥ W Ol o | Se §8d WR Bl 3R
T, R 9 R W A THGI SUAN fHA A 7

A= go7 @ ar ¥ @F
AMUB R AT B b TR B g7 @ forv &IRTAIE @1 fdaR o9 amar?

|
|
*
4
!

ISR HIeTel — el 11



TR B 8 R B [l TP SeMl @ ke Ward Thinking like an Entrepreneur

to Solve Problems

Se I fea-—ufafes & orf # @3 o yoR @ TawRmel B 8 exd 2| SWiRh
IRV H, fORU UM @ 99T @ 8 (a1 6 98 fow wawile AR o 9
e | A A Re GEEeg By 0§ G WRIR ST 99 FEd § 9 d Ud
TERT B & PR Bl BIPRT PR W® 2|

IRl Creativity

EIAGA F S ORI @ WM WE AT § Wl gE}l 7 USel el | o)
TITHAGT BT I BAHB BT AT IRT H 3BT BT A8 8| Uh Sl Hl

HAT B f6 9 T WA B B IRA D ol Y ﬁﬁﬁ&ﬁﬂﬂ%ﬂﬂdnd
zﬁwﬁﬁ,wﬁwwﬁaﬁzﬁaﬁﬁﬂﬁﬂwmﬂ@zﬁ%ﬁﬁaﬁwzﬁw

99 Innovation

TAER (3deE) & 31 8 AU fduRl @& IR H | iR dRafdd Siad H @M ad
T WD B A AF| AIAGT AR AIRIR b 9 Bl JR TE © b oml
RTATHG $dd U fqaR & A1 M dlell ©, 98l AR daRdfdedt # fiaR s F @
TNl & IR H A o @ B fRT @ AR R S9e v\ O§ T8 or| S9d v
far @ e § g6 Red ofax I8 & )

g9 94 Critical Thinking
Ted @ @ 3 2 foxl Reft o e @ wiEe @ foy vl 9
,dw) SR Rufa @ il T PRI B R Jiv

3
3
%
4
D
>

Gl

CRCI

& e § AR e AR § 3B 0 T o wed §
Eﬁ#wwwl@ulsmgqéwaﬁ‘\JWE%

Tfafafer 1
Sl § M — G B UgEN R qHRH
yfshar
1. 39 WA # oMU URIR & W B GERN @I UgAH Badl, AR fhR S0
TTIT B & X @ o0 T SIHl &l dvg A |
o o WRfl 3¢ R WIS H IS
o UJd ARh URIR & Uh IS & IN § [, Ngdl T9T & d g HRAT a8d
&
o Jud Wl B AU URIR b W P THRT P IR F §qN |



o TH WISl & ®U H, U YId ITT B 8 ded & fov oOF fdaRi &1 | o
3T |

o PR WINTS IS & BN & AT AM MR S TERN B UI A b forv
Bl T2 S8 oY WEMMN @ 9 UgdHT 2|

o JUNT TR o1 Rorfe ox1 & forv 99 U wwy &1 ST &R |

yegla @ a7 YE TA B [y 5T

1. 39 9O & IR § AU a1 e

2. | AUB oIl & b I8 GHAMM TS IRIR & TS Bl oRg 3Med dFl &l ASg
TR D7 T Ig G AR 99 qhal o7

1. UR el G SEAl Dl bl I AR BT FHAT DRl U Fhell o7
2. U STl & GHERI Bl B PR B folU fe—3TelT b T & Hbd o°

T D [ M B 916, AT I8 T § A& Bl

o IMAR W ITH GRT AT &I S TR B gl T |

o FHERI P FA I @ forg R faER Aferar aa R oI aW |
o NG GHMMI & WY AN b [N FHRI—GAMN qEhl Bl AT B |

od 99 # & e Tel & av 4 A B9 @we @ Sell dEar ©) T
FUR YH BT 9gd & IAhd 5! 39 Y@ B b folU AR Td gbel ANR FdAM &
forg, el ¥ed © T fOR & W o B

fdos T R wide €| ST96 XN Bl '§ g/9 §ider bel ol & 99 d fafded
0o & &3 # gy o) e I O S=iH Wl UM H AN Bfg 3R DI B IR H
ST SR fafdear fagm § ol Bfg ok 9oM @ fou o @R ar g
Afgdy SR UN® @Ml @ Udh MR HA Bl oddR A |

SR F-Fge o M e yerl # wiefie w9 gfedl R qawi @ e s
9 bdd T Wk g91T, dfod M9 Wl SR Wil ol dERA a1 ff S fhar|

@ ISR DI — PeTT 11




o)

¥ @R & & AOR # 9CeM AR U TR [ R @ Rd 918, S 68
[ HerIeT @1 SRl @ R VR Yo (B IE Se oy Uh feeraw A o

IR WO & ARIH W AR YE A D IO I D IR H A g o (b
6% fowrr w1 8| 39 99 H MU U6 AMUR fOR & AT W & U8 WU B

4.
¥ S
g@,# WW
gEre

g7

CEES
f%ﬂ
EIN

a3 46 9N TH

AR B fory 3T far w87

U6 ARG faR Th FEMME 8 O Uh Se¥l II8h &l Al USH a1 &
gl 13 fR fFuiRa oxar 2 & fadim oM o9 & forv Sell & a9
TR Bl BRfT | U fdaR Scre—dar a7 U elgfss Arsd 8 dadl g |

fdaR & fWr & f4gid Principles of Idea Creation
U6 fIaR & 9 M @ IRM &N H @H & foy 9 wEaq NEd §

q8d Pl wxd Customer Need

UG [OR ¥ UEd $ EAHAT AT AN Bl W BRI G AIRY | GR H OAGE AN
W I IOR § IYA Al Bl 98k g9 D W1 B OIRU AUR BT IR dgaR @l
AHA T UH SE A A R A A TS B okl B qX TE fRar o @ g,
RGO Tl B onds | e e WU G B e B | i S R S Rt
qA 2| gAY, TH S T AN B W A $ ol UF AOR IH v & a8 H
Trar 2

ST & forg, W @ AW @ IRM, 99 AH 9gd T AT
4 e E O B, $HAN), AfE, 9 AT A qoﬁ?ﬁ%ﬁﬂﬁ@%‘cﬁ@‘ﬂ%ﬁﬁ
eIy Th S T & XA BT (A A Uh A 65 H oW '

Y6 I Tad |

DI Tl

IR H
il




ST @l AU Bfy AT Ui Entrepreneur’ s Own Interest or Talent

T Sedl SRR TE W AR & Y @M axdl 1 Rl 8 ol S9al o o @i
SeMl dad I A § B Y Ael I @ ol AW H 7 AT IR S 6]
A URE DI HAT B folY IO B AT YR B OIWINT PR H YH B o | (bl
afs @ S T ufow 9 anad ¥ Ue SeMl @ folg wecyf

Afdea™ SR Yl qF b IR B SAD! Al H [9vard IR R
SIS

SEERVT & folY, U6 aSdl off Th BIF ROER ¥4 @ folv g
g

4 AUl B[ BT ST Uh GHM Y aRT D (U aR bl
& PUS 99 Gl o |

99N Innovative

TER BT 7 Y Wb A A AR | b FUR AU fER H FarEn) g dedl @
a1 o e W fhr 9 2 AR R e B § R W e 9 39 an] fea
T I8 Nl TWER § A @UR S 9ed @ WWIe 9 Okl g |

QY & foly, 9 & AMel ¥ 98 AU X&RI H Sl W WGl 8, 98 Y A
BT & AR BIE SR ST AN B fU WS T odmar & o dERE

IR fdIR §91¢ Form a Business Idea

A @R IS @ Twal a1 R B IR ¥ A § Sl 3 aX
[HAT & | AP ORI & W AW A & HB qIDl ST FRI™H DN |

WF-3MRd fdgR Location—based Ideas

U ST Uh fARTT WM W YRS B wRwdl B [ IR b fou @R @ FrRg e
[HAT T | SR G fofY, AORIM B U BIC A MG H W@l g W9 @ MYfd
AT 8, 981 Ud I UM dOH @1 ANR MG R Tl § |

A @ AR 7T el fdaR Seasonal Ideas

T $ IRM, AT g WE H Jel, WRY WY G wEd § weld giedl H, 9 T U
7 TS AR | TP STMl AN @ IR W ERI & A $M I R G99l g |
T A qd oM W MG fdaR Events—based Ideas

U6 AURG IR U9 &x1 &1 ¢ IR TNIeT RIS § af @ Jd &1 & WDl &
IR H AP €| SeRV B folU, WK B AN B SRM BIe oo iR fifer, w'dl
(fe) foome™R, gdc #oR, SHReR, ofe & fIff AURT & IR ¥ 3R o)

ISR HIeTel — el 11

3 5
o ow
7

R Bl
Al

S EH
U o o




o ¥ 9o 9l faTR Interest—driven Ideas

U6 Sl Y-S & ER W ARG ARl @ YT IR GHar 2| SR & oY, B
afth o I H 0T © AR T IR THE I @ 98 TUR Al & [l Ud
TA-TRE0T WA PH PR FHAT © AR IT ANl & foly W W AURR IR DR
Re™ 81 a®d & |

o U9 § oM a1l fd9R Vocation—driven Ideas

qgd W W AqUHl B SR IR Gl eI fhAT B, S AMR W U ANR IS
A F| TP fFAE, S WA $ IR H 99 HB GHAl & 98 39 9% H g1 Fadl © b
el W A9 U PR B, O DI Gals bY B, G A Wil aR H A e
g S8 fory e foa uREm WU g% @R 96§ 91 IRl $1 ANeeH ax
Aad g fb Bdl IR e W Alerdi d¥ SN |

AW BT AT

T, BIE fSegR

T BeF ROER 1 & fog o= acl 51 o9 98 W A off, T F e o
aﬁ%ﬁiﬁmg«mqsls\msdwﬁ%ﬁ‘@ﬁ?ﬁflmzﬁmﬂw

e TE o1 fb S fhe TRE BT BM G AMLY| WA G GBI H, oAbl
W I W T B gg qsm%‘ldrﬁsﬁﬁWﬁWEﬁm

% 9T ged AR Flavl A 9@ <t of) o@ T @ g @ ghe © AR @

B, WY 3ifel arel




&l IR gamn| b Gel ¥ ey fed @ 3= difel 9ol 1 RE M Tl @ o |

AfbT THT B W, 9 IRAd H U B BT AMS o o] 9 IUT URH A 9
A AR I WA B IR W GA TS N ¥ T S e (AR e, fre
I Fe-Terq Th Sl & WY H 9ed AT

T TS AUV Sifcl @ qMa @ fUR oaR A, R Uh URed @l Ry wa -
I, Bles—{$dh, ITdH THG & T, JGAR IR SId AMZA & ol a5—Br5 $I e
fierfl| 9 @, ey ST MR AR W o W 9 &R @il g ¥ See
JTAT HidTgd WaR A fhAr dife Se YRS SHB WAl UM b folU SHal dfd AR
f—q& = TD |

DY B /AR BT SN Y& B el AN, AR D G U WAR] PR b folg
IR ¥ WS BN VY b UN G by - & Wl SAD JUHT T SBY S

JEdhI B FHF AEG W HM B B foly R fHar g1 S0 o9 Uh 9Yg AR
g

3AYell, B GA dTell (TN Tor)

RS BT Al oOf | I U AET—dH TH B D IR H

:
=

?
k|

33
ﬂé‘—’*
%q
494
S
S
2
4
ig

1 419

I T H AU R T UM $Ad Uh M L DI, Al 3@ A ATl
i Ul U gae gand g
wad & G

1. 09 SRl 7 1o fuR o oxd @ fed figid &1 uem faar?
2. UG Il & fb AL, b AR YA $ AT ¥ fdUR S Y o?
3. I MU Td AUR FX Thd 3, Al AUHl & faar gem?

ISR HIeTel — el 11



TTfafafer 1
T AR © B FT FM BRA B Crazy (AR

gfshar

o UG UM oWl & FYE 99|

o UG T EB AT BM PR & AMNG fdgRl d U xal &, e a9 § fosfl 3

Ugel FMI el AT AT GAT| SRV & (oY, ‘5000 BYY A QY JewEaY A AT

‘¢ @ Y 98T &/

W IR T4 DI HV 3T BH B & [OR & A A T, A G H | Dl U

Y SR W Pl 8, B gdl I8 ! AR R PR gy b R T BH e

o UUd WHE Pl B A M oA & BH W HH 10 IRl & U FH $ fofv 20 e
e 2

o TP WE A O AeH W ¥ b IR BT Q0 e H IRGA dwl

1. U6 AUR AR &1 3 Ry & |

2 fR fair & 99 figia @& 82

3.7 fdaR & 9 o & I dad R’ 8?7 Ud SR & Y AT AT NI
Y I |

4. Bl W UG ARG AR ford R oy ST ared? e §9 faRi & & g

g

399 D [N & 915, MY AT F A GEA Bhl

o R fHT & Ryl @ @R &)

o IURG @RI & T M & fif ol a1 qdldg |

o IMERERG ARG AR A A JWR § aF] 6y o1 F6d 2|

A SR HAR Ul s 157



93 6 : 99X Bl GHSH

TE AR Bl FHAA YH dRA BT QAR WU © ol b R 4
T T S D e ROR 2 6 4 oRe o § o v § e g
4 Ugcl INIR H UEV dRA WA § b ¥E B T A1

R &
faar
R i
T iy
e 3
v/
g7

a3 4.7 Q9N g%

39 97 H oMy AN 5 Ue ST IE <W@H B folU O @ qa R ohdl § (b
R 0] f[IaR IR H dM SO IR 39 91 & add W @ o fe [T 48
¥ fewmr w2

Ed B ooxdl @ GAgHT Understanding Customer Needs

e Sedl ¥E gAREd a9 @ foau WY RRRR B € 6 URel 9 TRd R
ERT U U U Se A [T & AREH § QA ERN F| 9oy, UR @& 39 WO ¥
frefored aral & ded # e IEe ® ARd € I8 GWSHI 980 weaql B |

nderstanding
Market

Will the business work in this marios=t?

ustomer Needs Competitive
and Preferences Businesses

fa7 48 o & THIAT

ISR HIeTel — el 11



Uedh Bl AMaeIHA Customer Needs
TEF B A&l B AR YHR @ Soxdl A GG B S AHar g |

(8)

(@)

WAl B MAWHAN : I A AIWHAN & e TEH oHd 3 &R faf= @R
I WHR gRI W [BA Ol & | ISR & oY, U IF 4§ T W©H q6 o
D AR, T Aol 99 AR AR AR 99 FaR gRT SO W O 2
¥ /T B TRRA ;Y VA SR @ off fAff Scel A1 ARl & AR W Q)
SR § Wi UEe W GwE W AT el 8§ R R W S| | ww
TR BT AT ARG &1 SeeNY b foly, AR gHIT STeT—3felT WMl W
WM @ fou RN SR SfCIR®T @1 3w fbar, dfdd S @g IR 39 WioH
AR g oy SR AR & PIaE o= H GERT BT G aRAl gedl g

3Rfad 3R S IR : I ATWHAN bl & Ual Bl &, olfdd R §
& BRI 3% Q@ el fhar Sl 21 OSSR & forg, BT IRl W Anl @ ®
fasell @ amyfd T8 Bl 2, ok 3oy Sa dod WRA @ dI8 AT Thl
hd 2 | U BT A 39 AR B AEqE (Al AR AR—U @1 fHir
O T B SRE O B 9 € 9 v § SW U o wed §)

IS ATRHAN : I WA ATWHAT & W ST AR B & odfdd 7 Ted T8 §
I f5fl AUR GRT 8 R &I T el oxd 8| SeRv & fof, 10 ATl Ugel
T T W TFd ¥ 6 weRt  w § AfSA-ofd )T d9d BNT| olfed
TIER & WEgE 9, Sofdl 3R Taudddl § VAT @Rd @ fou aleiell @l gIRTel
faa |

HEE

UEd B Gokdl DI G §U S H YE@H B US| Aspects to Keep in Mind While

Understanding Customer Needs

fafre S I WO & IR H T AOWHARN Bl FHEMCRIT FRGI B AF H &
g¢ U O 9l ©

(@)

(@)

(m

A IR HER Yrefier s

Ul 3R AR UG el Bl WSl ARy f6 U & AW § RS @
JULT T | STV B fog, ege T R 9T d Uh Sel I AR e
M 6 WD B B A WKE WS T, M B TR Wl TRS TS bR G,
3 |

T UG oMl Bl I8 GHSMT Aty fh UEd el fRIY U & Sde &
e @ foU 69 oFd W TR BT Y€ S W TEE Bl AU A B

A T @x ¥ 7eg Medl & 91 8 uekn W 9HEiar [y o Sae e e
P AN I FH G D RWBl & IR H A TSl g

O I BT o 8 WM T WEl W TS M dR W SAE AT WAl WNSd |
STV & folY, U6 Il S Gax T IO g9 ARl &, 98 Ud @l Al
ARl @ FUS B M b UM Uh ghM RUT A & IR H J[




THAT 2| AT TAEM [N B FUST B GHM B UN gl 9 G T8 9 Fad
&

(@) w9 : UES B Soxdl I I W W W U HedqUl BRG T| Uh el @l
Jg gl Ay b fod Am @1 fod, 9ar a1 7o @ fhw Wy § @1 @
UEH SUR I WAl F IWN HT| SR IR Al & R o 15
ST Gl 2

(@) fbaadd : e o1 af & & Ted W IR SAR A1 WaT WS FEHA B G
SR B gR—9IR TIQT W 8, WEd AT FY d9 H Uh gR TS N @
G UeRl O IR b oY, U6 URd W T U & ShM W Udh FHNl @Wg
AHAT T, dfdd Th dedl Fameld U@ O S URd ddd 5-6 a8 H QIR
G |

UTEd W9ev Customer Survey

TS deTv Uh VAT I © off STl I8 I9sM & folv oxd B fb @
B IR & el d 3T SAE U IR Fhd & 59 AR B T, SEH!

@ PIRRT BRI & fF FT 9 TEH 3 TRxal 1 [ W R & IR AT N I T
6 ST@! TAfea w1 g TS U IE TAl T BT G YAl dRbT

TEd: T AR Z| IHH UED W WY I G AR ST Fard gu fid g
¥ 39 9T W MU Uh YRS AR oF B AN XA P o0 Tdh T B |

agff ot wsE @ forg gfoewdl @ ST Knowing Competitors for Understanding
Supply

T TP STl B S Uffar & 9WeH ¥ Aee fadl @ er 7 9 aR - 9ad
&
I yREfedl & wE WY 9IF YER I W@ UEq

@) Refa faRo (@) : eRrr s @1y ok e @iy & afoafial o o
AR B A I A1 81 3961 3 T, STH U UEH $ Sv b o
gl U® P Sea-UEd Al Al gle b w9 A g
AT T, O §1€ @ W9 H <@ o 9hd
THGR & il T3 YO I} @ 8, i Tg Se
g & 9 o 9Ifad Iedl & Y9 <A aEd § |

ISR HIeTel — el 11



(@ Tea fERT Pricing : qou FuRw &1 o S0 o9
U Seare A WAl g9 g | goAr qeu FERe @1 9
I WE & SRl AT HAT P A SR OO qF B H AGe Aol 2
JTBR : ATell WHGRI O U6 STH & Ul I Fobdl & fb '
B b9 T @ AR <d B, R TES dR-9R S9b U R O 2 I8 M
B9 9 Sedl @ I8 uaT o {6 9 o ufdgfedl @ H9 @ 8 gad €
TEd T AR e : Uh 3 WEAYU aHeR 9 39 WR R 9Wel ol aify &
U6 AUR AU TEH & AT A A9 § WAl & IR SId A Ud |ee g0
WgAT B, difd 9 IR—gR I Y8, AUR SR Bl Hil ¢ |

yfoRNfT |der A Competition Survey

Tq dTM B forv f6 aoR # @7 Suae € iR ufovwef @ R w® € ve Se
WW@HWW@WW?@WWWH& 4 U5 T U
ST 8 3R S BRA1 ©, olfdd U YOIl §devr #H Uh SEdl @l gERl |
W?ﬁrﬁﬁmmaﬁmwwmﬁmm%mﬁmﬂ
gferfiar wder & forv fear S \odr B

e feafor
IEd AUR Bl HY 6 ¢,
@) JTg—3(d High-end
) HHA—NTI Low—cost

yfoarfl e Sarel @1 fed dMd W 94 | e?
W B W AR © Sl YD DI ATHNG Rd 57
SHMER TEdhI § &d 90 I 57

SR Gaed Y UES ddl Aeqd Sl §°

=

<)

'ELLE

Tfcfafer 1
HSCER WETHR AR Ul : IRAfdd g Faerl
AU T PR (BRITSHE)
1. U WERY W@l TR $N orad 6l Saure a1 a1 & R H UEdl @ 4 9
ey @
2. WK AT AR &5 § §B a4 il SR yeaell # IMaR gt & |
3.9 I1 WAl & YA & IR H AN 9 U yfafharell &1 fwelyor @ |
4 T # el w Tl @ |

A SR HAR Ul s 161



AP gRT A MY IAE AT [T & foly A qaggon

XN
1.

2.

R

199 103 Y99 TR AU 39 S I JaT & fOR
B PY TG PRI 27

AT 3 SUC P Y Waed 2°

@) @ 3PN

(@) 3 39 UG U™ HAo B

(M) 39 3ifFTelsd R

(@) 30 W T8 Wed, BE TN UG forw 3w

1. gNR P U B < dud T 27

2. IS B ooxdl R ARl &I F9sH & a1 ugeq @ g7

3. UEh &I Sendl & IR § IeHl D9 Tl o Tl 27
4. SRR @ W & faf=1 ugq M ¥ 27
5. U6 ST GRIAAT @ IR § &9 U o 9T ©?

T D [ M B 918, AT IT T § e Bl
o YD P IFIE TR B A G

o T USGA Pl GHldg PN Wl AUD YED P %l Bl FHFT H A IR @ |
o T USRI B FhEE B I AUDI UREIRRT S AGURT $H FHeM H AIS I

&

ISR DI — PeTT 11



TEH 7 OYE T B D GC b T TAN T AR IS AT R fF R OIS SIS
GG I VAT UM @ $TWH @, el ded foF 49 # fawmn w2 omgy wwe g f%

AT I R AE@q |

Y &7
faar

R i

7 g
e B
/(v
T

a7 4.10 g %

Il BT 98 Importance of Planning

U ST B foly UG UR I WEdyUl §| AUR AN IR $RA b HB IR
9 YR 8

(®)

Td fPU S & foy Eawd o &7 FAM HT : Udh IR Od SEMl Bl gal Bl
g & U | IAE 9T 2 SR (Al gT g, A Sl $EH g AN ol
T 5 @R g% F @ fou fham 0 @ emavEear eFf| fhae B @
AGWHAN 5, TAP JFTAM Y {41, U6 IeHl 9gd o U o Webal ©, AT
TR T & foly Wi o9 & 7 @R I& &R FEaT 2

dEaWH AR B AR B FAE AN FE W 9 (b fbad wml @)
JAIHAT 8, Th Sl DI YId SAG g9 Bl AN AT WAl ST Bl AN
T ¥ Heg Ao 2

3T ONIE ST : U AUR Ao § U Sl ioren W &9 ol & b 9
YRl & & AT B W YED Sb ANR B ART ®U H CHHA 3
w0 H DY qEd F

A FUiRT &R : TF IO B @1 Uh 3 WEaQUl BRYT HEcdrdied], AR A1 g
TR el MUiRG &R 2| A A el Bl Bl Wedd ex @ [y URd
A ¢ |

A IR HER Yrefier s



R @ Aol Business Plan
U FUR ol Uh [ORd o § b U JeMl AUR b AREH § R WW Bl
R & AR TS Y U AT G |

Th AMUR P AT 91 90, Uh IeH @l A BRel & IR § A Tsdl & | 99
T e T 2 e IIRT fRfl BIC AR &1 Ao §9H & forg foam S Fean 2 |

@R IS SHeie Business Planning Template

Ed W8 SUR / Qa1 Jawgs 9wl fawy Iy ek oea

Customer Group Product/Service 3R EINTd T Selling Price

Material Required Method and

and Cost Location
IR CILIE SIS RER UEh AU S A W (59
I 87 SICIEHR I o o TRIHT? PHT W GI?
o T & 0 P 99 W E awedr §7 (@j‘{—g—fﬂ"{) S
G CICEOER | AT B AT 3]]3? Xeel
Pl TA IR D T 8? SINCIES)
PN TR B &7 Y 34 Pl

qTT?

IR CERCACE e G B0 G 1) | o ) M BT e
el ik ESICER Udd 2 Customer Profit Goal
AL | Unique Selling Unique Selling Goal

Business Activities  Proposition1 Proposition 2

and Team

faff=r oiR® U@ oMU 4 oY 3N AURI Y YAd fad B Hedl / a9
P

Tl § @ wdE iR AU g e (b UESl B 3T T AR
e 8? TR A T O 99 S AT AT R A BIIT?

amaa A # T E? foe e # amg
UAS Afh B M B RIR Bl
e @ 2 @1 Reaf # JeEr?

FUR # FUR IR IS Improving and Growing Business

FUR TH A & 918, (b IgH B Ig Al BN 6 d URd & oY eI qQa b

PR AR fdeM TR W@ F6d 5| T ®U W A4 Rgd € NHal ued eXe AR

fowRra faam < wear 2|

figid Principles

(@) ToraRh : Ve I UES Bl U fBY M Aol Scare AT Wal @l U HOGER
PG ANR FI 98GR a1 Gohdl ©| S99 S9 AUR & IR ¥ e W& H Weg

ISR DI — PeTT 11




fierfl ok gRUTMawY, J=d ¥ 9qer dld Il F1 I SEI| e @l
JRH Agd W AR DI g H Hag fAell| SRV & oy, AwEREl & @UR
& forg, va el AmaRml @1 A= 0 a1 aTeRi H |uR arell AMaRmrl e
T H PR aR AHal g |

(@) omguiosd <= | ARG T (WpferT W) : US4 Ad 31 3 & b I
UEH B AN oxG AUR IQMT| 98l Bs A § U6 AUR AHd | A0D
JEdhl Ugd Fhd ol UHT & Ud el U A &F H WMl § oigl SAUdl Y
e el SeRv & fog, fafe geRm gaEical H AmeRi "9 ol
yioRgel & SRU GNR & 9 U6 91 950 9N AR Y& g |

(M fiFcT e : AMUR deM & U6 IR WGT TRH! @ MR < 21 fAdmey o1 aped
S SaEl SR WAl ¥ 2 W Usdl W B fdd Ve €| IQERU d folY, AR B
AT A BT ¥ T

AW BT AT

FA T AU Dol B B & (U WIE UH FAM A AGS @A B [l Ud AHERD
g BT ANR Yo [BI1| T IRd 4 SH AMI g9 B SR R H g
AR Wl & IT BIWI R A, Al IqT B H AT o 3R AW A DI el
] |

IG1 HB WS H 2000 BUY DI FAd DI AR b A — HAM, (99, Hogd AR BN
AR SR WWS | IFDh UM 200 AR M @ fou wai @i ot gemd H, S
@3 o @ IR 9gT WR M R F wT U] Th AWe oI H S9 20 e
| 39 TE a8 dad 70 AR g H e off|

S UAE 50 AW d9 B DIRR DI, Al weqE G fb wHAE AWl @ fog
IR H PEd $ad 25 vy i |

I U A 20 BUY H S99 d1 MO foran |

39 I8 P BV wEbd )7 T& T §od B TG GHA &7

Rygidl @ ST I¥d g¢ AUR H QR & forg a9 wmem ford
TORT § GER Jufds N ¥ e fawer e

A IR HER Yrefier s



wrfafafer 1
TE I« oo @ fOf

yfshar

o P& 5D G B <H I

o UIE W Th fER & foy Ue AuRe I A © o St UNe

o A M & forg EH Y 45 e &1 wwE fer 2|

o TH AT TS BN I JAUDI B WA WD Bl & @ I U < 2

U W S

1. AR T &1 RT3 8?

2. UR P AT 7T AEaq 2

3. U6 @UR oMl & "Eaqol 3 F®T §?

4. Th IgHl Rl AR @ dY 9B AR el & Joar 27 Rigial o qmg|

MO T HE?
M EI D QBN B 915, AT Ig IR ¥ FeH Bl

o IR IO & HEd Pl THS |

o IO YT B TP AR Il 1% |

ISR HIeTel — el 11



gRT s 98 7 e e @ geran fear o @ ¥el Iw N ghReud
W 7 6 waieRe R @A §1 gRA SR U @I Ugell dR 1989 W YAISCS
fren @ WeR & fov el gaiRer sl @ e W T wfic ®R T AE
gopHmM NG W el T W AfIRA & FT &9 B 2l UH & B @R @
Th AN W HE & w9 ¥ o fhw W wear 21 S @ fou, ofY, Aer ared,
fmior, oRaes ok e a1 adayaRen & faf=T &3 2|

geferaRe @1 BRT A1 WIRY & Fdd M & foy v &3 € Wl 98 dead oy
O Whd &| B9 59 UG § S R H AR¥d S |

4 eRA IR & &7 Wiy & IR # fifid € sufrv oMy Wi W wdfa
BT AW YR F FRT ax o {6 drferdr 51 # fa@mn w2

diferaT 5.1 : qafaRer Aeefl veg
uiRRerfdal @3 Ecosystem

6 fOw &7 § Wi offid She ek R-oifd adeRw, e e She @i
RER Y419 bR &, o T &l @i, e, UMl 3R gU, U6 Wiy e 7&3;!
e uRRefdar & o £

7" M o fou & e ok S99 o-UM 39 Te-gR W Mded ¥ 93 T E
BV T VP US W N @ dlel URR F1 ISR o | N B AR H A gRE @
dlc & WY 9 Al 2] T M # AR W § ok sfgRa (sfaR Mo & o
gl I8 fiR Ue U Us & ®U ¥ doa1 ¢ 9 e Bo Ul B €1 B <@ 9ad ©




for O, TR, fed, &a1 R UM UE R W B9 oS 2|

@rEl 4@ Food Chain

o e ewe T UM K TH TH F WG A & Ul gRT Sefed
¥ — % — B — S e o e @ U @ e aMeRt (@meTer)
e ? PR i R 5 R AL B | B i
~ 8 (FER) gRT WRl o gedl §; gd Gl SR SR
S G e s et 4 et e oo 7o

il I Ao @ wY H T8 IR ¢ |
gad fddT Sustainable Development

Jad @ Fd T 5 sfawenr @ A Wi & ufdw & fou w®m s g

gRa Jfaael & WE@YU &3 Important Sectors of a Green Economy

J 8T A A S GARY & de AdIaRAT & o WEE@qUl ©, il 52 H qA9E
for 7 £

diferdr 52 : Ra afaaaven @ &7

& T R PR Ghd B ?
PN e Wiy, WRe R ke wd
FN TR Avd & foy dedl waal @ (@FNORe SRGl R dleAwdl B

Teffd @xdl 81 U8 TN i d1 SUART @ (S W) B GHIH aN
TN 991 TR © R 9w o I WHT B @ TAN IOl Wl

S MR AT I 7 A N o W H WH al AR WY w9
JH B Wbl & | Sdfed @ yerd @Y

o W WERAl T M4 W,

o T B PleAT 3R

o TMBRG  IERMNG  JaRd 3R
PICARIBI BT IWN Ixh dR, ol AR
W B YgNd HRA|

ISR DI — Pl 11



%l WErE Energy Resources
g o ol e et @ _
forr ol &1 SWIT F0 2 iﬂ I\
Afhd AR Wi fe7 W fed
9edl o W B

AMR ol WId, W o, DIIel, 34, Ife
WReY AR iR & fofv gfeR® g1 9
@ A R IR-TqH 2 |

e 0 IR URRl & SWN 9 T4 B dd
&1 o &R uErel H SogeE Bl 2
Y AR 96 & IR qRIe, YbU
IR foe &1 FRO g )

o fHivr wfafeRl & g uguor ok ™
oF ¥ wERm e 2

o Tad TWd W fSoeT @ T ARG Bl
ARG TR-BOWAT R Safded s
B MAIDTT BRI B, T ANS Gl

o TE W TWA B TS, 3 SHoil A
S WleR dige @ AT B

o fIoell wafe &9 W ¥<i| W@ am
SR SN el IR B B Al AR”e
g TR < AR SUDRUI BT TR BN |
URaed 1 SYANT N

T R IR FhA 8 7

ool gF 1 BRAd SARAl H fdsiel &R O

O 90 B ¢ IR AR R uad FHoi ol

W ol B SN BT B |

o T TN TRAI H UHT WD Hull
BT ST a4 AR ool & JUET ¥
goe P ATRHT 2 |

o T WM fW wwh & STm @
r1k: | R B 11 A 1 s
MY |

o AT URAGT & g WM W AT A
Uy UeT B W § ol B WM
JRERA B B IR H Gad dRe
ElEY

g1 HOcll Ubed o WMl YRl & I H
AN B FAER -l Uded @l
TR W 9 WdHd ol A%l Udhed
o T XA € SR ABel @ oA
IR = H gl F @ fov wiw wH

[ USH B} Add B |

T AU Foell W 8, a ddd d HABford

9



g # qET e |
frRar @ e o & | afe
d1g TS|

o HYIR AT IASHfddl T FHd T |

GIREA

af @ o ok
WA B[R B forg
CE I b U B
SAWIfdi @9 Sdel W
Gﬂﬁﬂ‘ﬁ:ﬁi%ﬂ

o WA UG,
o T WlgT @I M SR W@ 3R
Wﬁﬁﬂﬁ?ﬁﬂﬂaﬁwgﬁq

o T JF DHRG fodh URUIFRGEY A
a9t R B SRl &R e gy
gl 2|

e
EUIE BRI S DD LIGE K ) 3;3:::
[0 9gd ofg1 B Hodl ©, %i.‘
W ?T% ?ff tP:ﬁ_CR-UT Em' = e,
JPEH Ugdd § e
&

IRaE (STuIe) e o
MRaed & H  gEd @

ol

&l
iRkl

TG O WR AET W Iudel B 3R
¥ @ ¥ o @ dem § )

Tg P o WS |

7B R JPR & IR & @l W
@ W 5 eeleim W e o
TR B qHA TEAGR & W Y
el & |

@de 9=l SRl B Wde, W RRE
®U W UHA By MU B, O AygHfaEl
3 B0 31 A A wes |

IR H g0 |

RISTTR BI9Tel — el 11



AHTH WU BN 2 IR USI 3R SN e WE WY B A Ugdd doT AT WTsfo]
9gd WG USYU F FRU @ T ERA =AM

FAATAT & UNIET &F I e © o Tfdgd ([T wfer) dargei @1 SWI
o T b foU fIoel O WM THH &Rl Al G9d @
BT STANT BT |

o BRI & SWN P gddled T b
fov wdwfe  uRagd  geM @
Argfhel T DI g <, AT |

SEEEEEE] UMl B IQAN FHHER] | BN

ol AR HeW HS@;ME TE MU T B SEHIA ol IR W &
WA F W Te g g R @ W dq W <

iad i w e @ . dwom W dt W @ i aw
gl 1 S8R el WAl db Ugd bl HHl Sl bRay

g — R TTeen g T @ R TR e 3l 99 & STER W Ugd Ugfid o

CRIRGRS PT Y AT Tl AT H O T A <

JURME Yder waste s o TG B GO BH B, [T ST B
Management 4 'q IR IAHT B
oA B BEd BT S §fF | e auRne genf @ aem & afe g

ERACICOIICA IR GHIED DA N SRl B YFHARIRe fbar ST el
T AIdT @ SR T ¥, ag IR A g 3R @e IURTE &1 @] R o
USH & 6T T | qHA B

fafr SEM Manufacturing g o URBH R WISH THE IXd 8, Se

Industry i S & AR MgeH I &

SEIT AR SR e fer 22 o 9 ed eRa @ waiewRw aiged Sl
¥ Wee wxd § ofed @ P WG] § (B IR, MG
Al H IR B B il o O Fue L emRe) dr e

B SE BN OUGE W g R BH AR e W S e ¥6 AR S|
JAT ol & WS Gl Bl ST B &
TIBT BT ST BT AT |

ot o @




g gerT @ T

Tfafafer 1
TR 3N ¢ BRG SiaRe & eFl W=l
It ARSI
UM, BT
fehar

1. 4—5 BET & I TN |

2. Y% FHE Bl BRA Gl & Bl UH &F HT g dRAl AR (TeRT—3Tel

TRl B SA—IT & BT TIT AT MY |

3.9 H =l
G2

N :

fore SO &9 @ ® WD 27

A BRA srfardRen (39 &F @ fEX) § ANEN HRA @ foly @ HR Fdhd B?
4, 9 fdgel @ T Al G| IO STl BT ke H UK d |

5. 3 Wl @ fdfhar < Ay ok il W o/ Wewyel fdgel @1 wre =Ry S
ge M 2|

6. JUG wihdle W Heeyul fdgell &I fordi| 39 fdgall W &M § SR IRl
g # SET SN ARl IH |

i
<

Tfafafer 2
TR 3R ERT JaRe & & TR Udh YRS AR Rl
HMaH A
UH, 91 W, 9 TR
gfshan

1. W FY T GAE G $ TR &N |
2. oell wiifa™ 4 MU gRT @@l @ Mg BRG ofeeRel & &3 $I qUH el U
QReY 991G | Ife Hel § BH FHY B, A IT BHad d WU H QX fhAT O Wl ¢ |

@ ISR DI — Pl 11



®. 9g fddey ge
yo7 & #7 Ry 7 wf Recdl @ & @ 3 s w8 ey g7/

1. ffeiRed &l 4 | &M A FR 9 gRd Y &7 § Weg el ferl ?
(@) ARG SRS BT START RAT

(@) Vs @E & ST oAl

THHHRE & SYINT HRDp  Afeord ST

Sifde e WIS AT o2

—
~— v_‘-i

(=

2 fy=foRed & ¥ @9 A oRag gRa erefeyawen &1 gerar ¢f?
(@) IR—TdIEROT FARET BT STANT

g, fovg Geeh uee
1. 3R seferaRen & W &3 @1 qHag N W1 UG ofE AT B yIfad IR ¢ |
2. 913U fdh My BRT eifayawen @ Weg @ folU @1 X Wdhd & (45 orsAl #H)|

39 D [N & 915, MY AT F A GEH Bhl
o NG awn & wE@QUl &3 Bl UgEH B |
o ERT Jfaawen H T & W W UG B AG] D ARAT BRAT|

R o @



Ay B WS fb A ®T 2| TE AT WOR, DU, Whel Dletd, e d U D
o o e fRufAdy of a8 81 3@ NMA & SO ® 5’1 aR g, Rl ol
g, DA A B R fhae fow (@) I8 6w B

IRV b oy, Do fadrd IR SEfar 2015 R USRI A, 9Rd WER B TS A
7 @ Sew I R A9@ (Uradn) @& W Anl @ folu dee @ gEn @l o
BRAT B DI PR & WERSI B Jg GHRad A b (Y Tl TR
A e P oI AN I%a B WHR 7 9dd e @ fov ws fw sues
o o8 ghREd gar ¢ 6 3 e faem g dfdd @ & waieRor & 1 e @
79 e # g9 R farawen # o WM Al § Weaqt Afdl & aR # S|

gRa arfegaven & forv i Policies for a Green Economy

IRA § Fdd e dive A0 & w7 H JUART & SR SUSRl S G H IR,
FEHFATRA Bl HH AT (T S Wl SR SR (defhdl [/ dSdl) b foly SRR
YSM Hx), Wi, el AR, Sofl FmE SR Weodl (Ae—A%E) SUdsl dRAl @ 3R
D I B AT WPHMAd ARl DI ST BT g |

qY IR Tl UGy, JURNT YeeH, oig fafderdr &1 wWewr (U geR @ el &R gl
@I Xell) | Wad A A BRA JfeRer Al & d8d WHR §RI IO T Y
FE@QO HEH T YPR T |

o Woar] WRaH R U Frf A (TTOdRE)

IZ UG B Ao B O fifs e o aom] wfde € W f6 daq i @
deg g e Ay W eRas @ FfYEd a8 3R 99¢ @ 9 gl @ 98 U e
91 Sl | QAR A R 54§ g Y AR wiRer @ faf= ueqgel @l e
R Aol M8 WEayy! fiee wfid €|

ISR DI — Pl 11



a7 51 Gerarg aRadT @ Iy T @ JTT & dEd 15T

o W 3R e (o)

GTMe feM R U N swm @ W sw fem (Gerww), Seay aRadw @
ANl § Fued & folt wRd @ SR A & dsd e AREl § ¥ TS g
@

SAMETA @1 Se¥d a9 SRV @ e, RO 3R gfg awm g s uRRufie &
I IRl (B, B, 9, Shel 9C1, ¥ES, Q) & W Hewdqy A WH b foly
SRl B TE WA Wid § 1 Srel @ fou te ERA srfaraven uRaeHr @1 U@
SRV dlferdr 52 H fa@mm T 7 |

difer®! 52 : M9 sfear e

$!
i
a
i
:
d

2

54
sy sb
i

7%414
A58

%%%
j§ﬂﬂ

%g@ﬁ‘
o

-

2 4




o VAR -8® V& IR fRM & ISy dR M & wu § 6 9F1 o ®

39 oM @7 I IRA B FHoll AWKl B AMAR W GAT ¢ | SHDT I ARA I
IR ool (e, Ygiferm, onfe & AW ool @ Fdiewi 9k) § dRae dex g9
2] Soll AR TRRf® WReor & A, AR ARE ol & WM IAed R faaRer @
9gdT <l B |

fo 52 <19 ¥ 9R AT @ I%ear & A & 9 100 U¥T OR Sl W T aTel

R @1 UgA Y ST Yo¥ &1 AT
2017-18 % €9 ¥ ORI ]

734 YT AT g3

ORI § 80 @ W AR |

Rl @i o @ fo ]
fastell foa & wd

AR A 266 gl
12,960 T BINGRD DIe fell 2
I BT PH bRl ©
|
e iR faaRor #
12 ferd & 7 wfoera
TB B TS l

faz 52 d7 7 vy Gv I a1 T

o W WRA AMIM (THAY) I Weo WRad R (THEIH) 1 Fei ghear e
™ oM @& d AR RN dEl R Al @ WG e 2| 39el g Seed 2

IR, 2019 Th HErcAl Ml & TH Bl 15041 JHMS W [ < H Alrerd b (i
P Gd H Y D IRT BN U BRAT 2|

ISR DI — Pl 11




o WMa MW feora oo IS gRa fiewur (Telidl) @ wemoeT
RO, G & WV IR I UPld WAREl W H&Rd
| I8 qAROE el W et fddral Wb @l
BRY WX AT < B o $E Fhal €, AR
gfd @ b R W B b (AU PRAE I} bl & A T AN BT O A A

51
El
g
4
2
i

%/%%
mp

TfE AR @ SEIrTE G GTH A T SN S E G OTA @ S
g g7 @ T

Tfafafe 1
THE I : BRI Jfawel Bl gerdl o @ foly YIMl Wi
CICRUEARIE ]
aell §HER U3, U, Alcdd

gishar

1. 4=5 BEAI $T qqg §N |

2. UG I b AN :

o 39 UG H =@l By MU ISRV @ TRE ERA UTA I Uh Al 94| 3RS
SR WioiH & v SRR 99 U3 |

o I UEAl & WEd W T PN |

3.3 TRl Bl WIHGH BHI MY AR AT Gl B BT b AHT YK bRl A1MeV |

qrl B URHAT § "ahd § 3R AU I Bl GRdl W b Gl Ghd & o baN

Tl fbar T 2|

4. 3EANEG A W g fdgell @ Ale FRar g

Tfafafr 2
ERT Jfaeel @l 99T o @ [y YR H YH $I Mg HEAUU Usd W HeE
CICRRCIR I LD

U, Alcg®

Tfehar

1. fowell wfofafy & omuey o @ qMR W, B8R fayaRen @I 9@ o @ fofu WRd
@ T R Ugel WA U= @1 (e ford | o geve W W R Wad
(afe Suerer B) A1 AE TEERI W x4 & foly WHER 99 R IBeN Ug |

2. Fe ¥ PH WY B WR YT TN FHad & WY H B SN Gl 2

BRI Pl 177



®. 9 fddey u%A
7T @ A7 [Y T T R @l T @ 98 sl @8 [QAaed g/
frefofad # & o9 91 e oN & =& St 8

®, Bic & AR G B HaaE PN
1. FrfoReg ol &1 S0 9= Seed 9 A

G1) [C]
1. LT AR fAeE . WOl IR A% ABTe
2. M9 sfear famm g, W ol
3. VKR P9 e iR e Aifa T, g9 SR B & FRAT
4, W0 RGN g T iR Sfd W @ 9§
MM W o e

T, fovg Geeh g
1. 4-5 GfhAT ¥ Siearg URGaH & folv IS SR AT (TTQUIAIN) 1 9ol oy |
2. 4—5 URRTT # OB YRG A FT A WK DI |

3999 D [N @ 915, MY AT F= A GEA Bhl
o TNA AR & foy Al & IR Bl GG DY |

o ERT fawRN & foly Agwyl Aol & @weEr o= |

AT B YT AR YO W b TERS BN 7| G W A9 (@R, S afaf) |
SRl o R e daien @ N afs TRRe @ w9 ¥ W Wi 21 gfe ERa
TRl WAl BN UMIAd IR § IR Fg ARl b FHI B MARISAT BRI @, gl
gRA R H B TMRS B ol TG GERY AP YA @RAT B SR 3D
B GIERY] B YA FRA &, U U FEaqol TUERS A g

ISR DI — Pl 11




qad faed @ forw 9o & ol el ok Wil UBR & AR @l Al 9rie @l
FrRIGA Bl T | BRA seferaen @ W @Ml @ wgE woRRe o AfEl # afied
fhar S wear & o 6 arferer 53 § fewrr )

drferar 5.3 : BRa faaen § MRS
RPN 6 (o)  @NUR 3R SarT

[ L3

1] B TS TTES
NEnrnemmn

Wﬁsﬁ?wﬁawﬁif agﬁaaﬁma‘waﬁw
S - e BRA SR & 0 o iy w fiRk e
e W’Wﬂo—rﬁaﬁmﬁﬂ%'aw 31 R @R

B IR AR T B g aie qafqwor @ e

S, GHSIT braffad o |

HeE B & | corc 7 B B
WoRd B |

Afeard | LB D

SRR T _

e R

Afeaet @

g R STP!

€ 9 U AWM AR oforor
TS & qI Ay AT H e T

¥ TS 2| 3R fararen @ %\'I

Aol A ST T I o Rg daa dwg 2 s ol

d o & R sl F , cqmen o aR <
GT%@W@WW % U |
» fow afeamsl @ IERN . Rer ok e e
W &M Biad B § | T T

o




Tl ST I9Me R TEE R §= SR gar

Native Tribes Scientific and Technological Children and Youth
Community

o5

|
F a2

2
ow &

~3151
|

E

o T B 9 M D
qHd 2 fov wmll e Ny

N AHd E |
FEIEYT : GV FHT GRIIGT & FGIT B iy FF YRING UF R 3T 8
W T 15 TS ¥ AWH AR R BT AT PRA &, I Ga9 3 IRH & ©Y H S
I AFEh o e W el @ dd @ Ae and Bl &, o egen wieden Bar g
age, |HEIie dRidd AR IR WK 9o Ud el AR dise a9 §g JHI
AfeeTtall SR garsll & ol U Wiy MY g ‘AlgeR 3 dlge’ AMe U URANHT 8
el W IWE o W B, e e el SeNd gl ©, 39 fol oft g9 & foru
Red @ ddal f Rurgfhd fbar S 2|

§ider &7 717 Making bottle lamps

SRe® @ gidell | I iR =id @ & fder @ Add @ for) R o g1 fiR
g didell @1 BRI @ BAl W YW Wl 8 AR B9 W Y U b ®Y H BE B Y
PRd T, W A & IRF UF WG S 9@ I9 Ozl g, I 9@ A b
RM & FM R 9ahd ¢ |

#lev @7 @ &7 77 Making lamps with solar cells

39 URISHT # ARl @ AR AR-Valerd W 99 B folU av¥e Wm @l
UOdYl IRl § SR I% RNIGRI Ol & [ 3% $4 Sdhcal B WY| AN Sw g
¥ IHCOl Il ©, Albe H T4 d REW 999 & Wdl GEdl g 39 e 9 Jg A

ISR DI — Pl 11




g 2 6 g 9l 3R Y BRI $ 9 OR AWET B ARET dY BN | AT
U gE W U T YS B P A 59D Yoll & B (AU YA IR Fhd & |
ikl

T, USUUIGR fdSTell & MR W, JHIV & U oM AW, WS Holl bl Al
g

o UR o7 T 3R W b H IR oM @ UM o @1 T SR Wd 2|
o WIRTH &I diddl @ Regdd fhar W@r 2|

o YR DY FRAT & BRY WY ¥ § ARGe <& T 2|

TIfE TR @ SEATE G GTH A T SN SEIaE G OTA @ S
gl gerd @ an

TTfafafer 4
eI — BRI el & UERG] | Fdi
aegd Al
U, BTGl
gishar

1.4-5 BEA & TIg 9 |

2. UAd AR Bl BRA JfaRl & GOl W I UERS! FI dIT GRAI AT | FE b
AR T PN —

(®) MRS B @ ST 87

(@) 9 eRa fegaven & foy weaqo @ 2?7

3. UG FHE B AU AW DI QU Bl b WA UK B Aoy (FATTd Bl U S
g Ay fored W TUERST B FR PR 5) |

Tfafafdr 2
WeR ged g1 W WY T B
IR LRI
Fledle A, WINCH &I ddel, qfad BRI, dal R <Y
gishar

1. 90 G& & UR dod 91 @ foly drfeler # fe@Iy Y ROl A1 el R |
2. 30 AITUAT SR Fhd & JARBINGT DI IS ST FH I & (ol F1C |

BRI Pl 181



A W N v B AL AT
AU YGa b AR dod G & fofy arferent 54 H Al H @ MW wRON F1 UleM

ot 54 : R o9 §9M & folu oeq

9]

?i ﬁF)f http://www. arvindguptatoys. com/toys/Sunlightyourhome. html Qéf %‘N RN §| 3MY g dicd
dedl BT I B U hetps://bit. 1y/2r911vD R U BT T QA 9 39 G 2 |

%, 95 fabeu Uy

o7 & #7 Ry 7 ol Recdl @ < @ o3 el w8 Reey g7/

1. frfoRed & 9 o9 W ToRS BRT rfaaven & fov Hifai sH@r 87
(@) IR—RGN FTeA

(@) dee RN

g, favg el we
1. foddl o Ui wERST @ g e 9ol X fe 9 gRa sfermwen @ foy weaq
EI

3O D [N @ 915, MY IT G A GEA Bhl
o BRI AT & HEAYl URHRD] Bl UFAH G|
o T ¥ UG WERE & YHHI I AR N |

ISR DIt — el 11



e (UHRS) RRRR §) F99 AedqU §9El W 9 8 WeHRI 3R el wiRer g

Mgy BRA pefegaven (i, wied, Selv, uRasd, Tdiaxoid o, Uk yded, S, o,
S, AR UleM, afe) @ faf= el H werl iR Mol Uil @ qfer & 9R A
A |

éwﬁ?w%ﬁ%}q@ﬁaﬂm%‘gﬁaaﬁmwa%wzﬁmaﬁa%m‘
STl

WBR
WeR  (foF 53) R WHE WReRY o= <O @ WY 9ad fdeN ar, i),
SR, @], RGH AR FHSdl B Fd AR AR oA 2 |

IRG WIR & o7 T JAem @) e @ foau oy o9 & oifde &) s
U9 WRIRR YR, 99 3R Sodry uRadd, $iY, ST |, fad, Se, g faer,
TSy 3R SURURSG Hoil Gid HaATeldl &l 2 |

DI Pl

EaGI
. YR PRV B OGRET AR FA dled adl & Rgd® BRAl B b oy faue
(@) SR wafaror (@Reon) SR, 1986 ST F |
- g BRA srfaaRen uRANERI ® e wxd @ fou 9 sfewr fem iR I 9k
e o fiee wenfia @xar 2
. Y8 ISl T WY FM IR 7 AR GAERO @ GREeW  genmell  (gyer R,
TG qh W) W Gd bl R¥d awdr g

ol iR

Jbd AR AR o9 ds MR fafde T # BRI fyaven & wwd =& a1 Tl |
ol woiREl (R 54), IR-IRAN QoiRTal, Imifod driadien, ol dufal &R aferd
RGPl ERT fAaRT BT I/l 7 DI AhAdl $ ol WIR & A Haax FM
PR P AT 2 |

o




a7 54 . [ voteRr

fot voREl @ afer

o ol GOl @1 4P § WHR gRT U T Rl SR AIfGAT BT e Bl
AT 2|

I8 gERFd w1 b WEN ARl § 9N odR WRERI Alfadl BT g fhar S
@l 2

B Ared drd | AT Gl B RATST R

A @ RBrfed a9k BRI efazen ol & IR ¥ Srwear UsT &Rl

WHR B THGRI UeH IRAT AR 39 R il &l Sriif~ad & § A3g HeT |

T 55 FB ST A Ud godl § & Mol ToiRkil R I Il 4 WaR
T EE AN el ERN Bl g axd @ fov BRa srfwdwen uRaeEiel & forv
AT UeH feu €

dTfetaT 55 : gRT IRIGHRT & SaTERT

WH FEPN YU YR D O IJURTE Ygud Yourell o
FATARG ¥ H BRI 491 dTell B TDbipd Al & |
WHR AR HIR A gl & GRS A I8 URIIT
Tl B s £19000 W ARG Sel Hux 99 drel oI
mvﬁm%w&wwﬁ%aﬁ?wﬁmm
sofre S TR W a ¥ 3 om awm @ e | G 3
U & W1, IR Ao & ARG 4 el $E @1 HUe  MUCH Qjﬁﬁﬂﬂaﬂﬁ
gl

ISR DIt — el 11




WM (@Rgd) 7 omge SIEW geer el fear g
Gl Adel B WU Bl 50 YR HH PR B (o qRIM™
BT SR BRAl g| IYE Foul WARY AR @Ry
AR B HA bR gU Y3 Bl 80 Ul T A BX
T © | ORAHT # I SR deex @I uRiem fear
Gaﬁrma%mqw eld,ulusmwgsﬁ%%mmﬁwma%ssooowﬁmﬁﬁgﬁ
@ TS |

WWWW(W)#WWW#W“’?"
IR H Weod IR B U Th Sa-Ie GHEH 99 R © Y
SR dS YuIell &1 3@ o | Wdradr A1 QT 3 oid STl
3 forr A <0 § el Sivaus IR &R SEfdr & IR
Ual oxd diell WFIE €G] B A HRd §Y Aol & SWI
IR AT W YT YSE a2

VIg—Slguley ¢ 39 UIIRU—Ihd UHeld & fofly SR 4w
2| We SRR F1 SWRT &Rd g, I8 <& AMG ORI BT

TITRY HFe Wd UMl § uRdfdd dedl B, i wmum‘»@ﬂmﬁ%ﬂéiﬁmﬁﬁ
foar ST ¥

gRT &

o TF TARN & BRU Ol W&

o FUA WIS YoTell

fiedl &R Ul & gy H &l

WOl eEl Xaeodl & BRU SHEIRGl § BHH
gfd 1000 AT @ 999 § 130 WH e

g g7 @ Tl

Tfafafer 1
TR I — AN IR ol skl & yfier | T

<R e



NS AT
U, BT

yichar

1. 4—5 BEl BT Tqg 919 |

2. UG FYE I 39 UG H ISV DI O¥E eNG iawen uRIHRel @ fofu g
ST ARy, Al GATaRvi EHRIR Bl GHEE bl S W AR AR BT Gold (bl
O 9a | 9 faRl & o & & fou fhdd, 99RR U9 A1 v W UG 9dhd 2| S
URAGT & HEd W @l dRd Dl Al & AR IS DY U BN vl @
QG R AHAl T

3. YD HHE B IOl Al B YN BET & WA YA AT B

Tfcfafer 2

gRT &3 TR URSY TIR bRl

CICRICIR I LD

U, URYE, T, AU

yfshar

1. fUoell TR § a0 T SRl &1 ST SN R 9 AlsEr O g3 v ERa
Syaee URAS (G Ifed Foer a1 gelfdgd died, A1 Wifdd G 3NfQ) @ SuA drel
U6 URSY 9G] I Uoige 3MUd gRT Al 8 fol ff gRa srfegaven & @ & Had
SRR UG U He W B GHY © d 39 AN $ gWad b wY A [ fHAr o
qHdT T |

®. qg fadey U

T % A7 [y T o R @l e @ 98 el @8 Qwey g/
1. BRA fgaven # WaR o & a1 & 7°

(@) Hiferar g (@) AMIBR BT

() TTeGAl UeT dRAT (@) 93 ddiidl BT SUART HRAl

2. NG Jferaer § ol iRl & g e &1 oe?
(®) AT BT BEIT BT H WIR DI AGE Bl
(@) ifdar g

ISR DI — Pl 11




() B ST

(@) ™ goe g9

3. <Y H BRA srfaaven @ Ahadl & fov dF RER 87

() AR

(@) ImIfT® Rl

() afeTa 9IRS

(6) SIRRH T4

9. favg Gee weA

1. ARV & WY Uh BRG JfIaRe] § WaeR AR Mol weiRml @ e @
HETRU |

T D [ M B 916, AT IT T § FeW Bl
o BRA pfFaR H WHR AR ol wWikEl o1 qfHer & = 3R

o



3PS 1 GIR P
T 1 GIR & IRy

®. qg fadey U
1. (@) 2 @) 3 (@

g, fAefaled &1 Adm &
1.7 29 3.6 4G

TF 2 : Aigd HOR

%, 95 fadey U
1. (M 2 @) 3 (@)

97 3 : IR 9Rgp FaR

®. 95 fadey U
1. @) 2. (M 3 @) 4 (@

9. fparel & 9 e X foes @
o JNTRE TIR & TRHE ga X

RR Gore T X
TR W g BRd G Y
W9 oMY foel 917 | WeEd B & d RR fRam §
o W9 We T
o g G TR o X
.Qﬂ‘qaa:”
o T T AW § YYD AT G
o AEGT Pl X
o PIBI AGH Y BT A
o WS BT X

. 9 P AR A <@ E A @ W X
e AR A X

Y4 4 : Pronunciation Basics
%, 95 fadey U
1. @) 2. (@)



TH 5 HAR B Aferd — FERal

%, qg fadey U
1. (@) 2. @) 3. (9

Session 6: Saying No — Refusal Skills

A. Multiple choice questions
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B. Match the requests with the correct responses
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Session 7: Writing Skills — Parts of Speech

A. Multiple choice questions
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C. Fill in the blanks

1. The boy is running.
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4. Raju is drinking.

5. The boy is reading.

6. The dog is barking.
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Session 1: Introduction to Communication
. https://bit.ly/2yrCswn
. https://bit.ly/2GPRn8A

Session 4: Pronunciation Basics
e  https://bit.ly/1HkctUu

Session 5: Communication Styles-Assertiveness
. https://www.getselfhelp.co.uk/communication.htm

Session 6: Saying No
. http://www.mindtools.com/pages/article/newCS_92.htm
° https://bit.ly/2ItIx21

Session 7: Writing Skills 1 - Parts Of Speech
. http://www.thepunctuationguide.com/top-ten.html
° https://bit.ly/2ImnVUS

Session 8: Writing Skills-2 — Sentences
. https://bit.ly/2EepS38

Session 9: Greetings and Introductions
e https://www.thoughtco.com/greeting-people-in-english-1212039
e https://reallifeglobal.com/23-different-ways-greet-someone-english/

Session 10: Talking About Self
. https://bit.ly/2H3UjML

Session 12: Talking About Family

e http://www.englishlearnsite.com/vocabulary/family-vocabulary-visual-
vocabulary-study/

e https://web2.uvcs.uvic.ca/elc/studyzone/330/grammar/poss.htm

Session 14: Asking for Directions

e http://www . englishlearnsite . com/tag/how - to - use - prepositions-in
english/

AT 2

Session 1: Strength and Weakness Analysis
e https://bit.ly/2pYLH2m



Session 2: Grooming

e https://bit.ly/2H4FPMz

Session 3: Personal Hygiene
e https://bit.ly/2q04Hhc

e https://bit.ly/2GsGWZp
Session 4: Team Work

e https://www.activekids.com/parenting-and-family/articles/5-tips-to-be-a-good-team-
player/health/teaching-your-child-be-team-player#joy

Session 5: Networking Skills

e https://www.entrepreneur.com/

e https://www.healthline.com article/245995

Session 6: Self-motivation

e https://www.skillsyouneed.com/ps/self-motivation.html

Session 7: Goal Setting

e https://www.edutopia.org/blog/smart-goal-setting-with-students-maurice-elias
Session 8: Time Management

e https://www.topuniversities.com/blog/7-time-management-tips-students

IS 3

e Session 1: Getting Started with Word
e https://bit.ly/2FfQUYu
e https://bit.ly/2CDrzbg

Session 2: Viewing Basic User Interface of LibreOffice Writer

e https://help.libreoffice.org/Writer/Welcome to the Writer Help
e https://help.libreoffice.org/Writer/Menus

e https://help.libreoffice.org/Writer/Toolbars

e https://help.libreoffice.org/Writer/Shortcut_Keys_for_Writer

Session 3: Saving Closing Opening Printing Document
e https://bit.ly/2CqgpmA
e https://bit.ly/2Htnyla

Session 4: Formatting Text in a Word Document
e https://bit.ly/2I11QCri

Session 5: Checking Spelling and Grammar

e https://bit.ly/2HCWryi

Session 6: Inserting Lists and Tables
e https://bit.ly/2Dgf5Vv0
e https://bit.ly/2fH30Qa
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Session 7: Inserting Headers, Footers and Page Number
¢ https://bit.ly/2CIAQOW

Session 8: Tracking Changes in LibreOffice Writer document
e https://help.libreoffice.org/Common/Track_Changes#Record_Changes

3HE 5

Session 2: Policies for a Green Economy

e http://www.un.org/esa/agenda21/natlinfo/countr/india/eco. htm
e http://www.envfor.nic.in/

Session 3: Stakeholders in Green Economy
e https://sustainabledevelopment.un.org/mgos

e https://mashable.com/2016/10/20/a-liter-of-
light/#5rleUGs7xaq4
e http://www.arvindguptatoys.com/toys/Sunlightyourhome. html

Session 4: Roles of Government and Private Agencies

e https://swachcoop.com/
e https://bit.ly/2Ia6AyN
e https://bit.ly/2Ib3M4z
e https://bit.ly/2wu53Cr
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